
USING SOCIAL MEDIA 
TO STAY CONNECTED

CLASSES OFFERED AT MANY LOCATIONS THRU OUT MIAMI-DADE, BROWARD, PALM BEACH, 
COLLIER, MARTIN, LEE, ST. LUCIE COUNTIES.

CHECK www.tdmtechpc.com for details!

OTHER SERVICES
• PRIVATE ONE ON ONE/SMALL GROUP LESSONS
• PC/MAC REPAIRS/UPGRADES/VIRUS REMOVAL
• NEW COMPUTER/SMARTPHONE/iPad SETUP

• REMOTE TECH SUPPORT
• SMARTPHONE/iPad CONSULTANT

http://www.tdmtechpc.com/


WHAT IS SOCIAL MEDIA?
Websites and/or apps that enable users to create and share content 
or to participate in social networking.  Social Media can be viewed 
using an internet browser or by using the Apps downloaded from the 
App or Play Store.



Things needed to Join 
Social Media

• Email address
• Password
• Phone number
• Smartphone or computer
• Location enabled



What is Zoom?
Zoom is a software used for video and audio conferencing, chat, and webinars

The following devices can be used for Zoom:

• iPhone
• Android
• iPad
• Android Tablet
• Computer (PC/Mac)



Downloading Zoom on Smartphone/iPad/Android
1. Go to the App Store (Apple) or Play Store (Android)
2. Search for Zoom Cloud Meetings
3. Click Get (Apple) or Install (Android)
4. Open Zoom Cloud for Meetings
5. Enter the meeting ID supplied by the host and Enter your name, 

then click Join.



Joining a Zoom meeting from your Email
1. Open your Email
2. Click the link under ”Join Zoom Meeting”
3. If ”Open External Application” or “Open Zoom App” appears, click on it.
4. If ”Join with Computer Audio” appears, click it
5. If ”Join With or Without Video” appears, click your preference.



ADD A VIRTUAL BACKGROUND

1. Click the ^ next to Stop Video.  Click “Choose a Virtual Background”
2. In the Settings menu click “Virtual Background.”
4. Under your image click Add image to select an image on your PC.
5. The background will appear in the behind you on the screen.



PARTS OF THE ZOOM WINDOW



ZOOM EXERCISE

1. OPEN THE ZOOM APP ON YOUR PHONE OR COMPUTER

2. CLICK JOIN A MEETING. TYPE MEETING ID 249-403-4979 AND CLICK JOIN.



Facebook is the Internet's most widely used social network, with nearly 
1 billion people using it to connect with old friends and meet new ones. 



Parts of the Facebook Profile Page

• Timeline- Your Timeline is where you can see 
your posts or posts you’ve been tagged in 
displayed by date. 

• Home Page- Your home page is what you see 
when you log into Facebook. It includes your 
News Feed, the constantly updating list of 
posts from friends, Pages and other 
connections you've made.

• About- Lists information about you
• Friends- Shows all your Friends
• Photos- Displays all your photos
• Cover Photo- A cover photo is the 

larger photo at the top of your profile
• Profile Photo- Your current profile picture and 

cover photo are public, so they can be seen by 
anyone on or off Facebook.

1. My Facebook Profile Page is

https://www.facebook.com/_____________________

1. How many friends do I have?__________

https://www.facebook.com/help/203805466323736?helpref=faq_content


NOTIFICATIONS OF COMMENTS
If a friend comments on your status update, or comments on a post after you have done so, 
you’ll be notified in the top-right-hand menu by your notifications button lighting up.



POSTING



HOW TO LIKE A COMMENT OR PHOTO
If you appreciate or agree with 
something that someone has posted, 
you have the ability to “like” his or her 
post. Above the comment box on most 
status updates is the Like button. Click it 
to show others that you’ve liked their 
post. The Like button also appears next 
to most comments that people leave on 
status updates, and you can “like” 
comments in the same way. Your 
friends and their friends can “like” status 
updates and comments that you make, 
too.



SEARCHING FOR FACEBOOK PAGES

Use the search box at the 
top to search for persons, 
places and things. When 
you click the “Like” you will 
be notified about any new 
posts or comments about 
the page you “Liked.”



UPLOADING PHOTOS

1.

2.

3.

4.

5.UPLOADING PHOTOS
1. Go to your Timeline
2. Click on Add Photo
3. Select Photo to upload



FRIENDS

Here you can:
• Find Friends
• View Friend Requests
• View your Friends
• Unfriend
• Classify Your Friends





Instagram was launched as a unique social networking 
platform that was completely based on sharing photos and 
videos. 

Made exceedingly popular by “45”
This social networking site enables you to post short text 
messages (called tweets), containing a limited number of 
characters (up to 280) increased from 140.



Important Instagram Terminology
Username: Your username is how people recognize you on Instagram. 
When creating your account, you should be prompted to create a 
username. The name you choose follows the @ symbol and can 
include numbers, letters, periods and underscores.

Profile: Your Instagram profile is where you tell people who you are 
and what you like to post. When you click on the option “Edit your 
profile,” you can add your name as the heading of your bio and write 
whatever else about yourself you would like

Post: Posts are the photos and videos you choose to share on 
Instagram.

Hashtag: Hashtags are used to give context to your post or comment.

Direct Message:  Direct Message lets you send other accounts’ posts 
and personal messages to as many people as you would like. To share 
another user’s post, simply press on the paper airplane symbol and 
choose which profiles or group you want to send to. You may also 
include a message along with whatever you send. 



POSTING TO INSTAGRAM



Getting started with WhatsApp

WhatsApp is a cross-platform 
messaging app for smartphones that 
allows you to send text messages and 
make voice calls using your phone's 
Internet connection. In addition to 
sending texts, you can send pictures, 
videos, documents, and voice 
messages.
Everything sent via WhatsApp is 
protected with end-to-end encryption, 
meaning no one else can read or listen 
to your messages or calls aside from 
you and the recipient. Best of all, it's 
completely free to use. All you need is 
an Internet connection.

https://www.whatsapp.com/


Text messaging
Now that you've downloaded WhatsApp 
and created an account, you're ready to 
start sending messages, photos, and more.

In order to message someone, that person 
will need to be in your phone's 
contacts and will need to also have 
a WhatsApp account. 

You'll also need an Internet connection of 
some kind, whether it's through your 
cellular network or a Wi-Fi connection.

When you open WhatsApp, the Chats pane 
appears by default. On this pane, you'll be 
able to see all of your recent 
conversations.

To begin a conversation, 
you can either tap 
someone's name or tap 
the pen/paper icon in the 
top-right corner of the 
screen and select a 
contact.



. The chat interface



MAKE A WHATSAPP VIDEO CALL (iPhone/Android)
In addition to sending text 
messages, you can use 
WhatsApp to make video or 
voice calls. Because calls are 
made over the Internet, there 
will be no charges made or 
minutes used by your cellular 
plan. However, if you're not 
connected to a Wi-Fi network, 
voice calls will use up data from 
your data plan.

To start a video or voice call:
There are a few easy ways to 
make voice calls.
Open the conversation of the 
person you'd like to call and tap 
the call button in the top-right 
corner of the screen.

Tap the Name of the Contact at 
the top of the screen. You will 
see the text, video or  phone 
icon under the Contact’s 
picture.



Incoming Video or Voice calls
To answer an incoming call:

When someone calls you via WhatsApp, it will either 
look like when you receive a regular phone call, or if 
you are in WhatsApp, it will display the contact. 
Depending on your phone it will vary.



Scheduling tasks

T A S K S
Scheduling meetings amongst 

a team

M E E T I N G S
Organizing a calendar, or making 

daily itineraries

I T I N E R A R I E S
Booking flights, reserving cars, 

arranging pickup, and booking 

hotels

F L I G H T S / H O T E L S

QUESTIONS????


