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USING SOCIAL MEDIA an>301>
TO STAY CONNECTED

OTHER SERVICES
*  PRIVATE ONE ON ONE/SMALL GROUP LESSONS
+ PC/MAC REPAIRS/UPGRADES/VIRUS REMOVAL
+  NEW COMPUTER/SMARTPHONE/iPad SETUP
*+ REMOTE TECH SUPPORT
*+  SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED AT MANY LOCATIONS THRU OUT MIAMI-DADE, BROWARD, PALM BEACH,
COLLIER, MARTIN, LEE, ST. LUCIE COUNTIES.
CHECK www.tdmtechpc.com for details!



http://www.tdmtechpc.com/

WHAT IS SOCIAL MEDIA?

Websites and/or apps that enable users to create and share content
or to participate in social networking. Social Media can be viewed
usmg an internet browser or by using the Apps downloaded from the
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Things needed to Join
Social Media

Email address

Password
Phone number 200Mm

Smartphone or computer

Location enabled
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What is Zoom?

Zoom is a software used for video and audio conferencing, chat, and webinars
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The following devices can be used for Zoom:

iPhone

Android

iPad

Android Tablet
Computer (PC/Mac)

11211 2 5KB/s

& Google Play Store
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Downloat ds 283502  Business  Similar

Zoom is a free HD meeting app with
video and screen sharing for up to 100
people



Downloading Zoom on Smartphone/iPad/Android

v
App Store

Q. zoom cloud meetings

ZOOM Cloud Meetings
o

© Cancel
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Just ask Siri
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Go to the App Store (Apple) or Play Store (Android)

Search for Zoom Cloud Meetings

Click Get (Apple) or Install (Android)

Open Zoom Cloud for Meetings

Enter the meeting ID supplied by the host and Enter your name,
then click Join.
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You Might Also Like MORE
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Joining a Zoom meeting from your Email

Open your Email

Click the link under ”Join Zoom Meeting”
If "Open External Application” or “Open Zoom App” appears, click on it.
If ”Join with Computer Audio” appears, click it Test Speaker and Microphone

If ”Join With or Without Video” appears, click your preference.
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Zoom meeting invitation - Torrence Mack's Personal Meeting Room
® Video Preview

= Torrence Mack (tmackpcweb@aol.com)

To: mandm3308 Details Vv
Zoom-Meeting.ics (1019 B) ’

Torrence Mack is inviting you to a scheduled Zoom meeting.
Topic: Torrence Mack's Personal Meeting Room

Join Zoom Meeting
.zoom.us/j/2494034979

ial by your location
+1 301 715 8592 US (Germantown)
+1 312 626 6799 US (Chicago)
+1 929 205 6099 US (New York)
(
(
(

+1 253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)

+1 669 900 6833 US (San Jose)
Meeting ID: 249 403 4979 T ‘ m—— )
Find your local number: https:/us02web.zoom.us/u/kdLCBqt77K L JOT WLhOUt \ideo,,/ Join with Video
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ADD A VIRTUAL BACKGROUND

Click the ™ next to Stop Video. Click “Choose a Virtual Background”
In the Settings menu click “Virtual Background.”

Under your image click Add image to select an image on your PC.
The background will appear in the behind you on the screen.

Select a Camera

v FaceTime HD Camera

Setti .
O settings Choose a virtual background...
General I )
Video Settings...
Video
L 23
Audio -
Stop Video Invite
0 chat
B3 virtual Background
Recording

) Advanced Features

L) statistics

Feedback
O Sl Choose a Virtual Background = Remove + Add Image
@) Keyboard shortcuts
—_— |
E gk
@ Accessiviity \

Manage Participants



Make sure that your audio
is muted. It should have a
red line through it.

| /1]

Start Video

PARTS OF THE ZO00OM WINDOW

Click here to open the

Click here to turn your Chat feature

own camera on or off

o4 ;.- 1 » o - @ 6

Invite Manage Participants Share Screen Record Reactions



ZOOM EXERCISE

1. OPEN THE ZOOM APP ON YOUR PHONE OR COMPUTER

2. CLICKJOIN A MEETING. TYPE MEETING ID 249-403-4979 AND CLICK JOIN.

5:36 9 121156y .
<search

Start or join a meeting

Join Meeting

Sign Up Sign In

5:46 7
5:389 o <« search

Video Preview ©

< search i

Cancel Join Meeting

Join with a pm

T Mack's iPhone

"Join’, you agree to our Tegffis of
Servigffand Privacy Statement

Join

If you received an invitation link, tap on the link
again to join the meeting

Always show video
preview dialog when

joining a video meeting

1 2 3
ABC DEF

4 5 6 Join with Video

GHI JKL MNO

7 8 9

PaRs e wxiz Join without Video

0 &

| 5146

D &=

Zoom v

To hear others
please join audio

Wifi or Cellular Data
Dial in

No Audio

9 Zoom v




Facebook is the Internet's most widely used social network, with nearly
1 billion people using it to connect with old friends and meet new ones.

ﬂ Q, Search Facebook Q
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What else can
health insurance do

Florida ,
ZFlue &y Florida Blue

@floridabluehealth - Insurance company

4 floridablue.com
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Edit cover photo

Torrence Mack
1.1K friends

@ °‘©§’$" @ Add to story #' Edit profile

Posts About Friends Photos Videos Check-ins More v

1. My Facebook Profile Page is

https://www.facebook.com/

é/:l;‘l TECHNOLOGIES
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Parts of the Facebook Profile Page

1. How many friends do | have?

Timeline- Your Timeline is where you can see
your posts or posts you’ve been tagged in
displayed by date.

Home Page- Your home page is what you see
when you log into Facebook. It includes your
News Feed, the constantly updating list of
posts from friends, Pages and other
connections you've made.

About- Lists information about you

Friends- Shows all your Friends

Photos- Displays all your photos

Cover Photo- A cover photo is the

larger photo at the top of your profile

Profile Photo- Your current profile picture and
cover photo are public, so they can be seen by
anyone on or off Facebook.


https://www.facebook.com/help/203805466323736?helpref=faq_content

NOTIFICATIONS OF COMMENTS

If a friend comments on your status update, or comments on a post after you have done so,
you’ll be notified in the top-right-hand menu by your notifications button lighting up.

ﬂ Q Search Facebook ﬁ ﬂ? @ @ fJ\ Torrence + Q f v

® Torrence  + © & -

Notifications £

New

=== Build a stronger online presence
— and grow your business with our °
new guide.

53 minutes ago

TDM Technologies International,
\\,a., LLC has 3 new views.
18 53 minutes ago

. & Share updates about TDM
& Technologies International, LLC
by creating a new post, photo or...
53 minutes ago



9 What's on your mind?

B3t Live video

POSTING

[&d Photojvideo \® Life event

Default audience

@®

We care about your privacy and want to give you more ways to
control who you share with in your community. Now you can set a
default audience.

This will be your audience for future posts, but you can always
change it for a specific post.

Public
Anyone on or off Facebook

Friends
Your friends on Facebook

Friends except...
Friends; Except: Michelle Cordelia Anderson

Only me

Specific friends
Only show to some friends

Create Post

/"! Torrence Mack
Q@ Public »

What's on your mind?

(nd

Add to your post [ 0



HOW TO LIKE A COMMENT OR PHOTO

If you appreciate or agree with
something that someone has posted,
you have the ability to “like” his or her
post. Above the comment box on most
status updates is the Like button. Click it
to show others that you’ve liked their
post. The Like button also appears next
to most comments that people leave on
status updates, and you can “like”
comments in the same way. Your
friends and their friends can “like” status
updates and comments that you make,
too.

- TDM Technologies International, LLC
July 21- @

Have a loved one that is smartphone challenged? Get them
connected to one of our Zoom Smartphone Classes. Call us today
for a schedule. 561-344-5188

#tdmtechintl #devoted #verizonwireless #csi #att #tmobile #sprint
#initialized #eldertech #xfinitymobile #metropcs #dedicated
#chenmed #floridablue #wellcare #alwaysbestcare #brookdale
#morselife #dadecounty #palmbeachcounty #browardcounty
#southflorida #martincounty #baptisthealth #convivacare

SMARTPHONE CLASSES WITH ZOOM W
SHARING/RECEIVING O GETTING TO KNOW TH =
SMARTPHONE 101 BACKING UP TO THE

APPS/ ?PerAVIGATION CLOUD/MAINTANENCE FOR

PHOTOS WITH YOUR
SMARTPHONE
\ all | .

SETTINGS MENU

zoom 2 ©

SMARTPHONE
BASIC FUNCTIONS
. OF YOUR TEXTING/EMAILING
‘ SMARTPHONE % USING YOUR SMARTPHONE

o "
«fiF - LD
CALL T
TO sC IN IAL MEDIA

FACEBOOK/INSTAGRAM e USING SOC

TO STAY CONNECTED
f @ 561-344-

29 2
People Reached Engagements Boost Post

1 Share

o> Like (O Comment /> Share S



SEARCHING FOR FACEBOOK PAGES

crandon golf at key biscayne ;':} Torrence H
crandon golf at key biscayne
All Pages Places Groups
- See all results for crandon golf at key biscayne
Use the search box at the _ - i
ilte
FINDING RESULTS ; E
top to search for persons, I el N ;
P—— Sports Club

. POSTS FROM
plaCGS d nd th | ngS. When  Anyone w 70 miles - 6700 Crandon Blvd, Key Biscayne - Open Now

Nicole Dixon Scott, John Russell and 2 others were here

YR

you click the “Like” you will c :
be nOtIerd about any new Your Groups and Pages Photos i

Public

posts or comments about
the page you “Liked.”

+) Choose a Source...

#®
POST TYPE g
¢ All Posts
Posts You've Seen
POSTED IN GROUP
e Any Group
Your Groups

+ Choose a Group...

TAGGED LOCATION

>OURSE UPDATES
e Anywhere “ MAELD =B
Miami, Florida R T G




UPLOADING PHOTOS UPLOADING PHOTOS s. 5.

1. Go to your Timeline — =
2. Click on Add Photo =

X Camera Roll

6:587

Tap here to change ¥ Done < search ol w0
3. Select Photo to upload ' x CreatePost  Continue
439 all ¥ @& TDM Technologies International, LLC

Torrence Mack @ ~ 7, Q o edad) s € B 1 4.

Friends Say something about this photo...

1,105 friends

‘;'.“ \\¥ k:
T HE 5
tHLEa” .

Yvette LatinaBryan Alicia JP
Bennett-W...

A &N

frak

# Edit | @ Make 3D

Aung Hasheley Simona
Blaise Douglas
1 B See All Friends

Posts
\ e What's on your mind?

Status Photo Life Event

Add to your post QN ORI

@ Manage Posts

: = R = é/'lﬁvl TeCHNOLOGIES
INTERNATIONAL



Torrence Mack
1.1K Friends
(’ e ©INSILHD

Posts About

/

Here you can:
* Find Friends
* View Friend Requests

* View your Friends
* Unfriend
e Classify Your Friends

Friends Photos Story Archive Videos More v

FRIENDS

(’ Torrence Mack

-

<= TEACHING SENIORS
- HOW TO USE

@ Edit Cover Photo

Your Shortcuts

All Shortcuts

(- WEERCESER ) Edit Profile
e DISALVO &

ASSOCIATES, PLLC

CERTIFIED PUBLIC ACCOUNTANTS - BUSINESS ADVISORS

Job

Staff Accountant/Bookkeeper

» Friends

@ Groups

419 @ OO00O0 - 2NVL0

< Friends

Suggestions All Friends

Friend Requests 105 See All

Harold Rhodes 8w
ﬂ; 15 mutual friends

Confirm Delete

Torrence Mack 7w

Confirm Delete

Cookingwithflavor Kl 22w
’ 137 mutual friends
Confirm Delete
Kim Serrano 10w
38 mutual friends
Confirm Delete
Jacqueline Braithwaite
8...
Sudano
1 mutual friend
Confirm Delete
[ L.eﬂja,,L?nf P o
q o) 0
TDM TECHNOLOGI



° Rooms  Features  Privacy &Safety  For Developers

12:01 1560 )

< Search
{ % Florida Blue

Florida

More ways _
10:41 ol F - Eﬂ(e '

to stay — C @I, -
connected © O » .
Florida Blue
. -1y 25,00 mocectt insurance company
B X SLeSE FMLE R 61K people like this including Telena
runch anging out! ™ N
$35.00 Request for = Paris and 9 friends
Brunch Completed
e @D+
See Details

How do | make a payment?

For sure - Let’s meet again How do | find my member
soon. Had a blast! ID card?

@ #brunchtimes How do | find a doctor?

$35.00 for Brunch
I have an issue or question about

See Details & my policy and need help

oL@y ®

rrom m
. Learn about chats with
Pages and your privacy.

facebook e®¢ ~« © =
Messenger




Instagram was launched as a unique social networking
platform that was completely based on sharing photos and

videos.

12:06 256 )

< therock s [

— 6,774 335M 596
Posts  Followers Following

Dwayne Johnson
founder
linktr.ee/therock

Followed by gimmahrusso,

Q” samanthat_realestate

and 89 others

Following v Message 2

- L

v f o
-w w W
TWITTER FACEBOOK YOUTUBE

12:04

]
4 Search

< florida.blue

Flovida 692 7271 395
Blee Lo 1) Posts  Followers Following

Florida Blue

Healthcare Administrator

Florida Blue is an independent licensee of
the Blue Cross Blue Shield Association
helping Floridians have access to high
quality, affordable care.
linktr.ee/florida.blue

4800 Deerwood Campus Pkwy,
Jacksonwville, Florida

Follow Message

Contact +2

Save Mone

00O

Community... Flu Shot .~

L 4

a Home
H Explore

l;so Notifications
=) Messages

[J Bookmarks

EI Lists

’ Profile

b
:) More

¢
@

)

*
What's happening?
HB=EEBEO
Donald J. Trump & @realDonaldTrump - 4h v

Our Crazy, Do Nothing (where's USMCA, infrastructure, lower drug pricing &
much more?) Speaker of the House, Nervous Nancy Pelosi, who is petrified
by her Radical Left knowing she will soon be gone (they & Fake News Media
are her BOSS), suggested on Sunday’s DEFACE THE NATION.

Q 10K 0 123K Q 417K &
Show this thread
Ford Motor Company & @Ford v

The newest member of the Mustang family is here. It's all-electric and holds
nothing back. Meet the all-new #Mus chE:

«“ ”
Made exceedingly popular by 45

This social networking site enables you to post short text
messages (called tweets), containing a limited number of
characters (up to 280) increased from 140.



Important Instagram Terminology

Username: Your username is how people recognize you on Instagram.

When creating your account, you should be prompted to create a
username. The name you choose follows the @ symbol and can
include numbers, letters, periods and underscores.

Profile: Your Instagram profile is where you tell people who you are
and what you like to post. When you click on the option “Edit your
profile,” you can add your name as the heading of your bio and write
whatever else about yourself you would like

Post: Posts are the photos and videos you choose to share on
Instagram.

Hashtag: Hashtags are used to give context to your post or comment.

Direct Message: Direct Message lets you send other accounts’ posts
and personal messages to as many people as you would like. To share
another user’s post, simply press on the paper airplane symbol and
choose which profiles or group you want to send to. You may also
include a message along with whatever you send.

5:37&

<« Search

tdmtechpc -

150 73 75

Posts  Followers Following

TDM Technologies International
Teaching seniors technology
www.tdmtechpc.com

Edit Profile

Ad Tools Insights Contact

Story Highlights
Keep your favorite stories on your profile

\SSES ON ZOOM
iPhone 101

S Z00M MEETING ID:
249-403-4979

B .~
%’0 Switched to tdmtechpc
= RS ...

) Q




POSTING TO INSTAGRAM

Caption

_— Great shot!!!

5:27 9 5:28 7 ol
<« Search

5:25 4 — < Search
< seareh Cancel New post ‘IMtugnam O ®
luvthamack13 & = B 3 ' e #
i | "l S
“ 4.‘ : )
38 246 371 * k/ Q& @’/ b
Posts  Followers Following Your Story mrs._ibl  _empress94 tiarascoops  cordeliacord.
*

Torrence Mack

Edit Profile @& luvthamack13

Yea Thank

2181419161718 1910

$ & @ "

Normal

&

|

return O Q V

luvthamack13 Great shot!!!

E.r_) 3 seconds ago

Filter Trim




Getting started with WhatsApp

WhatsApp is a cross-platform
messaging app for smartphones that
allows you to send text messages and
make voice calls using your phone's
Internet connection. In addition to
sending texts, you can send pictures,
videos, documents, and voice
messages.

Everything sent via WhatsApp is
protected with end-to-end encryption,
meaning no one else can read or listen
to your messages or calls aside from
you and the recipient. Best of all, it's
completely free to use. All you need is
an Internet connection.

Claire Jean Gilles

B | apologize but | wa

Ludny Abichet
3

+1(786) 344-3705
Photc

+1(786) 326-8372
n://4qjd7.ije84.cn/fengtian

p?v=s51621644

Phyllis Richburg

Kathy Reynoso
Photo

_ +1(754) 707-4028

Y how are yol

o000 T 11:50 AM -

Whitmans Chat N
< Chats Alice, Francis, Jack, Peter, E &,J

Peter Whitman

Nice! | definitely feel like surfing
this afternoon

? Santa Cruz Surfing...
71 West Cliff Drive, Santa

Cruz, CA, United States
N

Francis Whitman

SR



https://www.whatsapp.com/

Text messaging
Now that you've downloaded WhatsApp
and created an account, you're ready to
start sending messages, photos, and more.

In order to message someone, that person
will need to be in your phone's

contacts and will need to also have

a WhatsApp account.

You'll also need an Internet connection of
some kind, whether it's through your
cellular network or a Wi-Fi connection.

When you open WhatsApp, the Chats pane
appears by default. On this pane, you'll be
able to see all of your recent

conversatiggy

=

00000 T

Edit

11:50 AM

Chats

Broadcast Lists

\ 3

D G

&,ﬁ-

"

co

o=

Whitmans Chat
Ned:

Yeah, | think, | know

Stewarts Family
Steve:

Great, thanks!
Alice Whitman

@ Photo

Jack Whitman

Y 0:07

Lunch Group
You:

Great, thanks!
Jane Pearson

y g

Birthday Photos

— }L‘ Francis:
ot

g

wh...

4

New Group

P

Chats

To begin a conversation,
you can either tap
someone's name or tap

the pen/paper icon in the

top-right corner of the
screen and select a
contact.

eeee ATAT T 1:27 PM

Edit Chats

Broadcast Lists

"l Tyrell Mason
V¢ 81 phot

O1LC

11

>

New Group



The chat interface

Text Bar

|@

Tap the text bar to bring up
your keyboard. From here,
you can type messages and
send them.

Take Photo or Video

Tap the take photo or video
icon to take a photo or video
or to send photos from your
library.

Voice Message
Button

Hold down the voice
message button to record a
voice message. Release the
icon when you're done and
the voice message will be
sent.

Back Button

Tap the back button to return
to the chats pane and view
all of your other
conversations.

Forward Button

Tap the forward button to
forward a photo or document
to another person.

Send Media Button

Tap the send media button
to share documents, your
location, or contacts with
someone. You can also take a
picture or video from here, as
well as send pictures and
videos from your library.

eeees ATRT T 1:44 PM 7 3

< "‘ Tyrell Masor; R

8 Messages you send to this chat and
calls are now secured with end-to-end
encryption. Tap for more info.

I'm gonna grab some veggies
from the store. Need anything

else?
1:14 AM W/
Yeah, can you grab some
bread too? :
11:15 AM

Sure thing! Also, check out
this view:

11:15 AM W/

Tap the call button to start a
voice call with someone. If
the contact doesn't answer,
you can leave a voice
message.

Conversation

This is where your
conversation will be
displayed, including any
messages, photos,
documents, and more that
you've sent and received.

Read Receipt Icon

The read receipt icon will
appear once the recipient has

opened and read your
message. If there is no icon
shown, this means the
person has not yet read your
message; the contact also
may have read receipts
disabled.



In addition to sending text
messages, you can use
WhatsApp to make video or
voice calls. Because calls are
made over the Internet, there
will be no charges made or
minutes used by your cellular
plan. However, if you're not
connected to a Wi-Fi network,
voice calls will use up data from
your data plan.

To start a video or voice call:
There are a few easy ways to
make voice calls.

Open the conversation of the
person you'd like to call and tap
the call button in the top-right
corner of the screen.

Tap the Name of the Contact at
the top of the screen. You will
see the text, video or phone
icon under the Contact’s
picture.

7113

Edit

cRMC Qe

Chats )
+ 1904 BYILS 10726721

Ludny Abichet 10/21/21
+/ Thank ybu
Stephen Kamau 10/18/21

Kenneth Baldwin 10/10/21
@¢ Video
+1(786) 420-8372 10/5/21

Call me when you have a chance

Good morning & 9/29/21
Kenneth Hannah removed you S
+1(954) 297-4627 9/28/21
Hey! Hey Torrence " what's

going on?"

+1(786) 273-9763 9/15/21

@¢ Missed video call

+4 (7EA\ 70T ANNO

& © ™

2inA1na

Chats.

(OWHATSAPP VIDEO CALL

7:07 "

< +1(786) 420-8372
last seen today at 4:54 PM
wooa arternoon sir .

sseee T

Neha Kumar
calling +1 (408) 555 1234...

¥ Missed voice call at 2:18 PM

i ?
How you doing ? 2:40 PM

How many days was the client with

you this month? e

et
He's stillhere ..,

Ok so 24 days 3:38 PM &/

Yes 0pm

Thanks . 60y,

We still don't know when he's

leaving 3:39 PM

Tue, Oct 5

Good Afternoon .,

Hello there 131 PMZ

#_  Available on the

¢ App Store

’ > GETITON

Google Play

Call me when you have a chance
1:33 PM

+ ©C ©® 9

WhatsApp



Incoming Video or Voice calls

To answer an incoming call: : _
When someone calls you via WhatsApp, it will either camﬁtj'e Daniols
look like when you receive a regular phone call, or if
you are in WhatsApp, it will display the contact.
Depending on your phone it will vary.

& 11:16 AM

Tyrell Mason
WhatsApp Audio...

b : ° ®

Remind Me Message

speaker video call




No Grandma,
Listen,
Double-click the Internet
Explorer Icon.

Learn to use your Smart Phone,

Mobile Device & Computer
with our easy course
at a slow pace!

Emailing, Texting, Skype, Snap Chat,
Siri, Google, Posting, Face Time,
Instagram, Twitter, Calendar,
Scanning, Pics, Hangout, Printing

o Call for Details
(561)
344-5188

TORRENCE MACK




