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Optimal Healthcare, PLLC (“we,” “us,” or “our”) operates the website https://optimalhealthcare.doctor. We are committed to protecting your privacy. This Privacy Policy explains how we collect and use information when you visit our informational website.
1. Nature of the Website
This website is primarily a non-transactional, informational platform provided for the convenience of our visitors. While the website itself is not designed to solicit or store Protected Health Information (PHI), we provide secure links to third-party platforms for patient data submission.
2. Secure Data Submission (Jotform)
For the convenience of our patients, this website contains a link to a separate, HIPAA-secure Jotform information vault.
· Security: This vault utilizes HIPAA-compliant encryption to ensure the confidentiality of your health information.
· Purpose: This tool is used for the secure transmission of medical histories and other sensitive data.
· Separation: Data submitted via this vault is stored in a secure, third-party environment and is not captured or stored by this informational website domain.
3. Future Integration of Athenahealth
This website also serves as a precursor to our integrated Secure Patient Portal, powered by Athenahealth.
· Once active, users seeking to schedule appointments or manage health records will be redirected to a secure environment governed by a separate Notice of Privacy Practices.
· Until such integration is finalized, this site remains strictly informational, with the exception of the secure Jotform link mentioned above.
4. Passive Data Collection (Cookies)
While we do not collect personal identifiers directly through this site, we utilize passive data collection technologies.
· Log Data: We automatically collect information your browser sends, such as your IP address, browser version, and the time and date of your visit.
· Cookies: We use cookies to maintain technical integrity and analyze traffic patterns. These do not grant access to your computer or personal information beyond what you share via browser settings.
5. Disclosure of Information
· We do not sell, trade, or transfer your information to outside parties.
· This excludes trusted third parties (such as Jotform or Athenahealth) who assist us in operating our services, provided they agree to keep information confidential and maintain HIPAA compliance where applicable.
6. Your Choices
You can choose to disable cookies through your individual browser settings. Please note that doing so may affect how you interact with our site.
7. Idaho Residents
In accordance with Idaho law, we maintain reasonable security procedures to protect any data collected. Should our data collection practices change significantly, we will update this policy and the "Last Updated" date.
8. Contact Us
If you have questions about this Privacy Policy, please contact us at: info@optimalhealth-care.org.
