Bus Transportation Rules and Expectations (partial list)

Along the Way. Our buses are equipped with wireless internet, air conditioning, an on-board
restroom, reclining seats with headrests, footrests, and tinted windows. Feel free to bring
reading material, radio headsets, and a small pillow for your comfort. Food and non-alcoholic
beverages may be carried on board for personal consumption.

Electronic Devices. Radios, laptops, and other electronic items may be carried on board,
provided they do not disturb fellow passengers and that headphones are used.

On-board Restrictions. All passengers should remain seated while the bus is in motion. For
everyone’s safety and comfort, we ask passengers to follow certain restrictions while on
board: No smoking. No alcohol. No illegal drugs. No weapons. No unruly behavior.

Company Privacy. Photography, video, or audio recording of Barons Bus personnel,
equipment, or procedures is prohibited.

Animals. No dogs, cats, birds, or other animals will be transported. However, a service
animal, trained for the purpose of accompanying a person with disabilities, will be permitted to
travel with the person with disabilities at no additional charge.

Adverse Weather Conditions
Every effort will be made to maintain operations during adverse weather conditions, however,
safety is our primary concern. Barons Bus reserves the right to delay or cancel service.

Traveling With Your Service Dog

At Barons Bus, customers with disabilities accompanied by a service dog are welcome. The
service dog is the responsibility of its owner and must be under the control of its owner at all
times (i.e., leash, harness or carrier). The service dog must ride in the bus within the
customer’s space. The service dog may not travel in the aisle or occupy a seat. Barons Bus
reserves the right to refuse passage to any service dog that poses a direct threat to the health
and safety of other customers, Barons Bus personnel or contractors.

Oxygen / Respirators

Portable oxygen and respirators may accompany you on Barons Bus. A maximum of four (4)
canisters may travel with the customer — two (2) aboard the bus and two (2) in the baggage
compartment. The maximum dimension for each container may not exceed 4.5 inches in
diameter and 26 inches in length. Customers are responsible for ensuring that they have
enough oxygen to complete their travel and are responsible for making arrangements for
refills while enroute. Oxygen canisters to be stored in the baggage compartment must be in
protective cases with safety caps on the valves.

Reminder: Always keep your medicine with you. Do not leave it in your checked baggage.
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