Exam Questions

Practise your exam skills using
past exam questions
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‘Command Words' are words and phrases used in exam questions that tell
you how you should answer the question. They are instructions dictating
what the examiner wants from you.

Compare
Describe the similarities and differences between two or more factors.

Define
Give the exact meaning of.

Describe

Give details of, explain the main features of.

Design
Plan and present ideas to show psychological knowledge of a study or
experiment.

Discuss
Give the important arguments for and against, often requires a conclusion.

Evaluate
Discuss the importance of, judge the overall worth of, make an attempt to
weigh up your opinions.

Explain

Give clear reasons or make clear the meaning of, use examples to indicate
how or why something happens, such as the reasoning behind a theory
Alternatively, for ‘explain an application’ indicate how a concept or theory
can be used to understand the *how’ or ‘why’ behind a specific situation.




Give
Pick some key factors and name them.

Identify
Name or otherwise characterise.

Name
Identify or make a list.

Outline
Describe the key points without detail.

State
Give a concise answer with little or no supporting argument required.

Suggest
Apply general knowledge and understanding of psychology to a situation.

To what extent do you agree
Give reasons for and against, come to a conclusion with a justification of which
arguments are strongest and which are weakest.

What
State the precise meaning of a term/ concept.

Some of these command words are used in AO1 questions, whereas
others are used in AO2 or AO3 questions. Look at exam papers and
mark schemes to get an idea of which are which. This will help you
maximise your marks in the exam.
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The Command Words in each exam

question have been to

help you focus on the instruction.

Make sure you understand what is
being asked of you.

Use this as a guide and tailor your
answer accordingly.

Consider the marks allocated to
each question and whether this is
an AO1, AO2 or AO3 assessment

objective.
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Um, erm and ah

Disfluencies are disruptions in the flow of spoken language, including stuttering and hesitations,
such as ‘'um’, ‘erm’ and ‘ah’. These often indicate emotions, such as feelings of anxiety and
distress. A psychologist wants to investigate this further by conducting a correlation study to see if
there is a relationship between the disfluencies a person makes and how anxious they feel while
making a public speech.

(a) Write a null hypothesis for this study. (3)

(b) Explain how you would conduct a correlation study to investigate if there is a relationship between the
disfluencies a person makes and how anxious they feel while making a public speech. Justify your
decisions as part of your explanation. (15)

You must refer to:

* how you would use self-selected sampling to obtain participants for the study
* how you would operationalise the variable ‘disfluencies’

* how you would operationalise the variable ‘anxiety’

e the control of one extraneous variable. You should use your own experience of practical activities to
inform your response.

(c) Outline one strength and one weakness of conducting this study using the correlation technique. (6)

(d) Outline one weakness of using self-selected sampling in this study. (3)

Slipping up can be good

Psychologists have investigated many ways that could improve how children learn. However,

most of these have concentrated on studying the effect of different teaching styles, rather than
focusing on the child themself. A psychologist taking a more child-focused approach wants to study
if being more relaxed affects concentration levels. They want to investigate if young children can
concentrate better when wearing comfortable slippers on their feet compared to wearing shoes.
The study is to be conducted in one large primary school with 240 children on the register.

(a) Write a one-tailed alternative hypothesis for this study. (3)



(b) Explain how you would conduct a study using the laboratory experimental method to investigate if
wearing slippers affects a child’s ability to concentrate. Justify your decisions as part of your
explanation. (15)

You must refer to:

* how you would use random sampling to obtain 30 participants for the study

e the experimental design you would use in this study

* how you would operationalise the dependent variable to obtain quantitative data

e the control of one extraneous variable. You should use your own experience of practical activities to
inform your response.

(c) Outline one strength of the use of open questions in this study. (3)
(d) Outline one strength of conducting this study as a laboratory experiment. (3)

(e) Explain two factors that could affect the external validity of this study. (6)
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Sounds familiar

Memory can be influenced by many different things. However, there are techniques which we can
use to improve our memory. One such technique involves reading aloud the information we want
to remember. A psychologist investigated this by giving participants a set of 30 words to try and
remember. Six participants studied the words in silence. A different group of six participants were
instructed to read the words aloud when trying to learn them. The data collected is presented in the
table below.

Number of words correctly recalled (max. 30)
Reading aloud group Silent study group
Participant Score Rank Participant Score Rank
a 24 9.5 a 14 2
b 27 1 b 16 3
c 21 6 c 12 1
d 20 5 d 29 12
e 23 8 e 17 4
f 22 7 f 24 9.5
n,=6 n,=6

(a) Outline one conclusion that can be made from the raw data presented in this table. (3)



(b) Give one reason why the Mann-Whitney U test is the appropriate inferential test to use to analyse the
data from this study. (2)

(c) Before using the formula for the Mann-Whitney U test, the data obtained must be ranked. In the
results, two participants have the same score of 24. Explain how this is dealt with when ranking the
data. (3)

(d) Calculate the U value for the Mann-Whitney U test for the data collected in this study. Show your
workings. You may use the formula presented below. U = the smaller of U1 and U2. (5)

Where U, is ... and U, is ...

ny(n, +1) ny(ny +1)
Up=Ry———>— Up=Ry-—5—

(e) How is the critical value used to determine if the findings are statistically significant? (1)
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Steps to increase bin use

Research suggests that, when trying to encourage people to change their behaviour in some
way, ‘telling people what to do’ is not always effective and a more subtle approach may be better
(‘nudge theory’). To investigate this, a psychologist conducted an observation study monitoring
people’s use of two different types of litter bin situated close to each other in the pedestrian area
of one large town centre — one that had steps printed on the pavement leading up to it and another
without the steps. Recordings were made each time any item was deposited in the bin throughout
a continuous period from 10am to 2pm. The data on how many people used the bins is presented
in the table below.

Table showing the number of times each bin
was used by males and females

Males Females
Bin
with steps 9 12
Bin
without steps 2 L

(a) Calculate the percentage of people who used the bin with steps leading up to it. Show your workings
and present your finding to two significant figures. (3)

(b) Outline two conclusions that can be obtained from the data collected in this study. (6)
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(c) The psychologist used the Chi-square test to analyse the data from this study. Give one reason why this
would be the appropriate non-parametric inferential test to use. (2)

(d) Calculate the degrees of freedom for use with the Chi-square test in this study. Show your workings. (2)

(e) Using the extract from the table of critical values presented below, what is the critical value for use
with the Chi-square test in this study at the 5% level of probability? (1)

Probability level

df 0.5 0.10 0.05 0.02 0.01 0.001

0455 2706 3.841 5412 6.635 10.827
1.386 4605 5991 7.824 9.210 13.815
2366 6.251 7.815 9.837 11.345 16.268
3357 7.779 9.488 11.668 13.277 18.465
4351 9236 11.070 13.388 15.086 20.517

O b wWN =

(f) The psychologist obtained a calculated value of 0.4058 after analysing the data with the Chi-square
test. Write a significance statement presenting this finding showing if the results are significant at the
5% level of probability or not. (3)

(8) What does the analysis from the Chi-square test inform us regarding the use of the two different types
of bin from this study? (3)

(a) If the variance is 36, what is the standard deviation? (1)

A 3

B 6

c 18
D 1296

(b) What type of data is used to calculate the Chi-square test? (1)

A interval
B nominal
C ordinal

D ordinal and interval



(c) Which is the simplest form of the ratio 12:8? (1)

A 23
B 31
G 32
D 64

(d) What decimal is represented by the fraction 1/25? (1)

A 025
B 0.04
Cc 0.02
D 005

(e) Which inferential statistical test simply involves counting the number of times the values in one
condition are higher or lower than those in the other? (1)

A Chi-square
B Binomial Sign
C Spearman's Rho

D Wilcoxon Signed Ranks

(f) What type of question or scale allows respondents to express how much they agree or disagree with a
statement? (1)

A leading
B likert
C open

D semantic differential
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(a) Outline one difference between the samples used in Bandura et al.’s (1961) study into the
transmission of aggression and Chaney et als (2004) Funhaler study. (3)

(b) Outline one difference between the experimental designs used in Bandura et al.’s (1961) study into
the transmission of aggression and Chaney et al’s (2004) Funhaler study. (3)

With reference to Kohlberg’s (1968) study into the stages of moral development:

(a) Give two reasons why children at the preconventional level say that Heinz should not have stolen
the drug for his wife. (2)

(b) Outline one conclusion that can be drawn from the findings of Kohlberg’s study. (2)

Grant et al.s (1998) study into context-dependent memory was a laboratory experiment.

(a) Describe one strength of using a laboratory experiment in this study. (2)

(b) Outline two features of the procedure in this study. (4)

Briefly discuss the extent to which the findings of Maguire et al.’s (2000) study on taxi drivers can be
considered valid. (5)

Explain why Hancock et al.s (2011) study into the language of psychopaths can be placed in the
individual differences area. (3)
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Why do Human Beings do Good Things?

Carlos Ramirez, a white man originally from Madrid in Spain, was standing on a subway platform in
New York, when a young black man nearby had an epileptic seizure and rolled on to the track.

Hearing a train coming, whilst many American bystanders stood by doing nothing, Carlos impulsively
jumped down to try to save the young man, only to realise that the train was approaching too fast.

At great risk to himself, Carlos jumped on top of the young man’s body and pushed him down into a
drainage ditch between the tracks. The train operator saw them, but it was too late to stop: five cars
of the train passed over their bodies. Neither of them were injured but because he was delayed,
Carlos missed an important job interview.

When asked why he had done it, Carlos said, 'l just saw someone who needed help. | did what | felt
was right." A great example of altruism.

From Piliavin et als (1969) Subway Samaritan study, outline what ‘diffusion of responsibility’ means and
how it relates to this article. (3)

From Levine et al.’s (2001) study of cross-cultural altruism, outline what ‘simpatia’ means and how it
relates to this article. (3)

Explain how this article relates to the social area of psychology. Support your answer with evidence from
the article. (4)

Outline the results from Piliavin et al.’s (1969) Subway Samaritan study and briefly explain how these
results may relate to the article. Support your answer with evidence from the article. (7)

(a) Using your psychological knowledge, suggest and explain at least two ways in which individuals may be
encouraged to help others from diverse social and cultural backgrounds. (8)
(b) Evaluate the suggestions you have made in part (a) using your knowledge of psychology. (10)



Check your answers against the
mark scheme suggestions
in the next booklet.




