Key Research: Wells (2000} - Office clutter or meaningful personal displays: The rcle of office personalization in employee and
organisational well-being.
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Procedure

Employee Survey:

Section One examined warkspace personalisation and consisted of number of persanal
iterns displayed, types of items displayed, degree they would like to display iterns but are
nat allowed, extent of workspace arrangement, reasons for personalising workspace or not
and the extent of personalisation of team spaces.

Secand section assessed satisfaction with physical work environment (using Spaint rating
scales).

Third section assessed job satisfaction (five paint rating scale).

Fourth section assessed wellbeing using general well-being questions such as*how do you
feel about your life as a whole?” on physical and psycholegical well-being.

The fifth section of the survey assessed employes perceptions of organisational well-being
including social climate, moral and productivity.

\_The sixth section assessed personality traits and need for affiliation, privacy and creativity.

Key Issues relevant to study
Generalisahillty Ccm:eptual links to content
Walidity analysis, interviewing and use of
triangulation of data types.
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