
 

 

1. From Piliavin et al.’s (1969) Subway Samaritan study, outline what ‘diffusion of responsibility’ 

means and how it relates to this article. (3) 

 

2. From Levine et al.’s (2001) study of cross-cultural altruism, outline what ‘simpatia’ means and 

how it relates to this article. (3) 

 

 

3. Explain how this article relates to the social area of psychology. Support your answer with 

evidence from the article. (4) 

 

4. Outline the results from Piliavin et al.’s (1969) Subway Samaritan study and briefly explain how 

these results may relate to the article. Support your answer with evidence from the article. (7) 

 

 

5. (a) Using your psychological knowledge, suggest and explain at least two ways in which 

individuals may be encouraged to help others from diverse social and cultural backgrounds. (8) 

(b) Evaluate the suggestions you have made in part (a) using your knowledge of psychology. (10)  
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