
 

 



 

INTRODUCTION 

Assessment objectives (AOs) are set by Ofqual and are the same across all AS and A-level 

Psychology specifications and all exam boards. The exams will measure how students have 

achieved the following assessment objectives. 

This guide helps you develop the skills to ensure you meet the assessment objective criteria. 

It will focus on AO1 skills.  

 

AO1:  

Demonstrate knowledge and understanding of scientific ideas, processes, techniques and 

procedures. 

 

AO1 skills require you to demonstrate your subject specific knowledge and understanding of 

the topic areas. The exam questions may use words like describe or outline. Treat your AO1 

knowledge like you are describing or explaining the facts to a layperson with no 

understanding of Psychology. Try and be as concise as possible, think about how the theories 

or studies are outlined in the textbook. Be clear and stick to the facts. Think about describing 

or explaining as ‘accuracy of information’. 

 

This guide will show you examples of exam questions along with their mark schemes, 

highlighting how you can maximise your AO1 marks. The examples come from AQA, Pearson 

Edexcel and Cambridge OCR. 

 

 

 



EXAMPLES 

Look at the responses given, can you see how it answers the question? 

Short Answer Questions 

 

 

A clear definition of flexibility in the context of minority influence gets the 2 marks. Examples 

can be used if appropriate to the definition. 

 

 

Using specialist terminology as found in the textbook allows you to gain higher marks. Again  

stick to the key points that outline the explanation. 



 

 

Each guideline is allocated two marks; 1 mark for outlining and defining the guideline, and 1 

mark for an elaboration or for giving an example from social psychology. You have to show 

your knowledge of ethical guidelines to gain full marks.  

 

 

 

 



 

 

Stating the features is simply giving two facts about the MSM of memory in this question. 

 

 

 

The three marks come from identifying a difference, giving an example from Bandura, then 

giving an example from Chaney. 



Extended Answer Questions 

 

 

 

This question has AO1, AO2 and AO3 marks, however, this response only illustrates the AO1 

content. In the grid above for level 4 this is described as ‘knowledge of explanations is 

accurate and generally well detailed’. Marks will also be considered for a clear, coherent 

response using specialist terminology appropriately.  

 

 

 



 

 

In this question, the AO1 requirement is to outline the two explanations for conformity as 

implied in the stem scenario.  

 

 

 

 

 

 

 

 

 



 

 

This question has AO1 and AO2 marks, however, this response only illustrates the AO1 

content. In the grid above for level 4 this is described as ‘demonstrates accurate and 

thorough knowledge and understanding’. Marks will also be considered for a clear, coherent 

response using specialist terminology appropriately.  

 

 

 

 



 

 

This question requires facts based on the findings of Bocchiaro’s study and how this relates to 

the key theme. The three marks are allocated by explaining that the study relates to the key 

theme in its aim but specifically how the results demonstrate obedience to people in 

authority. Stick to the facts and be specific in your answer. Think about ‘accuracy of 

information’.  

 

This question is made up of 5 marks of AO1 and 5 marks of AO2. Look at the suggestions for 

attaining level 4 below.  

 



PRACTICE 

Access past exam papers online to practice your AO1 skills. Do not forget to meet the criteria 

you must show your ‘knowledge and understanding of scientific ideas, processes, techniques 

and procedures’. 

 

REMINDER 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://studypsychology.co.uk 


