
 

1. 

(a) Outline the key research by Ulrich (1984) and use it to show the extent to which the view through 

a window may influence recovery from surgery. (10) 

Mark Scheme 
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(b) Discuss the usefulness of research into the psychological effects of the built environment. (15) 

Mark Scheme 

 



 

 

(c) Sam has the job of converting an office block into apartments for people to live in. The office block 

is in the town centre and is twelve storeys high. Sam wants to design apartments that will improve 

the health/wellbeing of the people choosing to live there. 

Outline at least one strategy a psychologist might suggest for how Sam can design apartments that 

will improve the health/wellbeing of the people choosing to live there. (10) 

Mark Scheme 

 

 

 



 

 

 

2. 

(a) Outline the key research by Wells (2000) and explain what it tells us about territory in the 

workplace. (10)  

Mark Scheme 

 



 

 

(b) Discuss whether research into territory and personal space is ethnocentric. (15) 

Mark Scheme 

 

 

 

 

 

 



 

 

 

(c) Sundip is creating an office where people can hire workspaces. She wants the office to appeal to as 

wide a range of potential clients as possible. 

Outline at least one suggestion, based on research into territory or personal space, that a psychologist 

might make to Sundip about how to design her office. (10) 

Mark Scheme 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


