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TERMS AND CONDITIONS  

PLEASE READ CAREFULLY  

1. DEPOSIT: A 400-dollar deposit will be placed on your card. Any incidentals will be deducted from this 

total. The deposit will be credited back to your account if there are no incidentals. 

 

2. RETURN POLICY: Please notify a LEX Car Rental representative IMMEDIATELY for any rental returns 

left inside the Howard Hamilton International Airport parking lot. A recovery fee of $75.00 will be 

applied to your contract for airport returns. Please check your rental upon returning, as we are NOT 

responsible for any personal items left inside our vehicle.  A $25.00 processing fee will apply for the 

return of your items; the fee excludes shipping costs. By signing the sheet provided during your rental 

inspection, you acknowledge that any NEW DAMAGES upon return will be your responsibility. 

 

3. SMOKE-FREE POLICY: LEX Car Rental proudly offers a 100% smoke-free fleet. Smoking is PROHIBITED 

in the vehicle. A recovery fee of $200.00 will be charged if the vehicle is returned with smoke or 

offensive odours.  

 

4. EXCESSIVE SAND POLICY: If your rental is returned with excessive sand and embedded anywhere 

other than the removable floor mats, a $200.00 recovery fee for interior cleaning and restorations will 

apply.  

 

5. ACCIDENT POLICY: If you are involved in an accident, you must report it immediately to the local 

police by calling 911. You must then report the accident to a LEX Car Rental representative as soon as 

possible and fill out our incident/accident report. If a tow truck is required, please see the towing 

service numbers at the end of this form for assistance. You will be contacted with further details of 

the damages, whether you have accepted vehicle coverage or not. 

 

6. ROADSIDE SAFETY NET (RSN): If accepted, RSN covers tire changes, lockouts, fuel deliveries, and 

jump-start services. If DECLINED, an $80.00 fee will be applied to your contract. If roadside assistance 

is requested. A spare tire and tools are provided in your rental. RSN DOES NOT cover lost key 

replacement. Should you lose your key, there will be a charge of $100 for non-transponder keys and 

$150-$500 for transponder chip/programmable keys. 

 

7. WINDSHIELD & TIRE COVERAGE: If accepted, this will protect you against any windshield or tire 

damage. If DECLINED, you will be TOTALLY responsible for any damages sustained to the windshield 

or tires during your rental period.  

 

8. RENTAL EXTENSIONS/OVERDUE RENTAL/LATE RETURN POLICY: If you wish to extend your rental 

period, please contact any LEX Car Rental representative. We will require your signature on the 

extended contract. If the vehicle is kept beyond the agreed return date and time specified, it will be 

considered OVERDUE. All overdue rentals will be reported to the police as lost or stolen. To avoid 

additional charges, your indicated check-out time on the rental agreement should be the same as 
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your rental return. If your rental is returned LATE and optional services and/or vehicle coverage is 

accepted, you will be charged at a DAILY rate for this coverage. 

 

9. UNAUTHORIZED DRIVER POLICY: A $200 penalty fee will be applied to your contract for any 

unauthorized driver (s). The rental agreement and any vehicle coverage taken will also be VOIDED. 

 

10. UNATTENDED VEHICLE/PARKING FINES: Whenever possible, please use secure parking lots and DO 

NOT leave personal belongings unattended in your rental. Any traffic tickets obtained during your 

rental period MUST be presented upon return and will be applied to your total amount due at return. 

A $50.00 processing fee will also apply for this parking violation. 

 

11. OFF-ROAD/UNPAVED ROAD POLICY: Avoid driving on unpaved roads, as you may experience tire 

complications. If you must travel on unpaved roads, IT IS AT YOUR OWN RISK. RSN does not offer 

coverage in the following locations: Northwest Point, Amanyara Resort, Malcolm’s Road, Bonefish 

Point, Split Rock, Pirate’s Cove and West Harbour Bluff due to adverse road conditions. 

 

12. FLOOD ZONE AREAS: Avoid low-lying areas prone to flooding. These flood zone areas can potentially 

lead to mechanical issues with the rental. Areas such as Five Cays, Downtown, Blue Hills, Grace Bay, 

and portions of Leeward Highway are prone to flooding. 

 

ALWAYS REMEMBER TO BUCKLE UP AND DRIVE ON THE LEFT 

 

EMERGENCY/POLICE: 911 

TOWING SERVICES: (649) 946-4114/(649) 231-2474/ (649) 231-0126 

 

 

 


