Automated Email Flows Overview



Where We Started

OUTDATED

UNENGAGED

NOT MONITORED

Automating tasks to redirect manual email efforts towards growth

opportunities

Right message to the right person at the right time through the
right platform

Facilitating multiple touchpoints tailored to specific marketing
objectives (omni-channel experiences)

Enhancing conversion rates through strategic automation
processes (buys puppy bites > reminds them to subscribe)
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OBJECTIVES

BRAND
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CONTENT
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MAIN
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EMOTION

CONTENT
PILLARS

CONTENT FRAMEWORK

On-Platform Engagement Follower/Subscriber Growth Product Awareness

THE ALL NATURAL SOLUTION FOR AN ANXIOUS PET

EMAIL, SMS, FACEBOOK, INSTAGRAM, TIKTOK*, YOUTUBE*, PINTEREST*

Provide pet owners with a product that makes having a puppy easier.

REACH

Grab the audience’s attention

DEEPEN

Provide insight and clarity

MAGNIFY

Prove our expertise

ALL ALL
Inclusive of all audiences Focus on Product and Benefits

DECISION MAKERS
Focus on Pet Owners

UNDERSTOOD

INFORMED SUPPORTED

#DogParent Celebrate the
Pride #DogParent Life

Snuggle Puppy Service & Snuggle Puppy
Makes Life Better Support Insider

Audience
Appreciation

*FUTURE STATE



Automated Programs



WELCOME CAMPAIGN
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KEEP READING! Stay Connected! Like our page on
Facebook and tune into exciting updates
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Stay Inspired! Follow us on Instagram for
giveaways, adorable photos, and more!
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AMAZON TAG

Immediately E 1 hour

Customer enters SP Customer ‘purchases’ free
database Tender-Tuff

o Gl Customer fills out Amazon
Snuggle Puppy Amazon

Tag form
Product

1 week

A Special Gift for You
and Your Furry Friend!

Here's $10 Off of Your Next Purchase!
Use code:
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15% Offer




BACK IN STOCK
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The item you viewed is back in
stock! Shop now:

Customer subscribes to httpe:/jenugglepuppy.comy

Back in Stock notifications Item is Back in Stock




BROWSE ABANDON

2 hours

Customer visits website

15% Offer

Customer receives Email
#1: Don't Miss Out!




POST PURCHASE SNUGGLE PUPPY
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FREE SHIPPING ON ALL ORDERS OVER $49.951
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Your feedback is invaluable to us! We believe
sharing your thoughts can help other pet parents.
make informed decisions to Make Life Puppier
and help them on their puppy parenting journey.
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Customer Places
SP Order

Please take  few minutes to write a review
about Snuggle Puppy!
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POST PURCHASE TENDER TUFFS

Customer Places TT
Order
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SHOP NOW!
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SHOP NEW LEARN CONTACT

Your feedback is invaluable to us! We believe
sharing your thoughts can help other pet parents
make informed decisions to Make Life Puppier
and help them on their puppy parenting journey.

Please take a few minutes to write a review
about your Tender-Tuffs!

Have anu auestions or concerns
about uour purchase? Please
reach out to our wonderful
customer service team and we
will make it riaht!

Give us acall at.

800 463-4107

or email us at
info@snuaaleounou.com
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SHOP SALE LEARN FAQ

FREE SHIPPING ON ALL ORDERS OVER §75!

Does Your Pup
Need More ‘Tuffs?

Keep your pup engaged and away from your
valuables with this fun offer! The best part is you
can share the joy! Use the code below to recieve
$10 off your next purchase and we'll send a $10

off code to a friend as well!

Oops, it looks like you don't have an
account. Sign up for our rewards program
to receive your $10 off TODAY!

Sign up for our rewards program!
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POST PURCHASE PUPPY BITES

SHOP NEW LEARN CONTACT -

FREE SHIPPING ON ALL ORDERS OVER $49.951

2 days s

Customer purchases S
puppy bites —

SUBSCRIBE & SAVE 10% ON
PUPPY BITES SUPPLEMENTS

SUBSCRIBE NOW!
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20 days

Customer has subscribed >
63\45 leaves campaign
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‘Thanks for Your Recént
,Puppy Bites Purchase!

Share your thoughts for a chance to win @
6-month Puppy Bites subscription for FREE!

o ke Are Your

At Suggle Puppy, we're 0n 2 mission to make every tall A

wag with joy. Your feedback is crucial in helping us Puppy Bites
- oy Running Low?

benefts of Puppy Bites? Please share your experience!
Your insights will help fellow pet parents who are
searching for the right supplement for their pup.

Ready to make your pup's tall wog en
repeat? Simply click the fak blow 16 set
up your Puppy Bites Subscription:

P
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HAPPY BIRTHDAY

Customer’s Birthday

Today is all about YOU! Happy
Birthday from your friends at {{

“00“ organization.name }}. Go ahead,
treat yourself! {{
organization.url }}

Customer receives Text #1: Happy

% Birthday!

Customer receives Email #1: Happy
Birthday!

10% Offer
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WINBACK
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your next order!
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75 days 15 days 90 days Fido hates

goodbyes:

Customer makes a

purchase Customer doesn’t open

Email #3: Unsubscribed

Wait! | don't want to miss out.
on training tips, activities, and
product announcements!
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Customer receives
Email #1: Coupon
30% Offer SM(S:l;ts‘ltlmEer r?r:'zv_eos : Customer receives
RN, Email #3: Feedback

Forget

30% Offer




PRICE DROP

@ Price Drop Alert! @ {{
event.product_name }} is now
${{ event.reduced_price |
floatformat:2}} (was ${{ gl e EEsCS) Gy
event.original_price | RS imwt s O AL OROwY S {7}
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O — floatformat:2 }} and get it now
2 hours before it's gone! Hyperlink: {{
event.url }}

Price Dropped

Customer receives SMS
#1 & Email #1: Price Drop




PRODUCT ABANDONMENT: MANATEE

Marvin the Manatee needs a home! Shop

“s now:
o\?_\'\o“ tuffs-manatee-plush-dog-toy-for-large-
breeds
7 Customer receives Text #1: Manatee
2 4, Link
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Customer Views Manatee

Customer receives Email #1:
Manatee DIY
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ABANDONED CART

NEw LEARN CONTACT

FREE SHIPPING ON ALL ORDERS OVER $75!

Fetch Your.
— Cart Before
It's Gone! 7 Customer has made a purchase >
2 hours We noticed you've left some q- leaves campaign
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you bring those tail-wagging /

goodies home!
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Customer adds to cart — - Customtler has made a purchase >

how abou ”m,;“m"m unﬁlsuvslrm ede eaves campaign

- Fun Catch Vs
ket Your Eye?

YOUR CART IS WAITING...

10% Coupon

15% Coupon



ABANDONED CHECKOUT

X 1S

= 0 Customer has made a purchase >

1h I i y
our % leaves campaign " &y E

Customer receives Email
Customer starts checkout #1: Complete Checkout

Customer has made a purchase >
leaves campaign

7
O'ey
Customer has not made a purchase >

Receives Email #2: Don't leave your
cart behind!

Customer has not made a purchase >
Receives Email #3: 10% off Coupon




PUPPY FIRST YEAR

TIME @ TIME @ TIvE THE

Customer enters SP Customer receives

Customer receives

database Welcome Home ; Customer receives Customer receives
Email Email #2: Month 1-3 Email #3: Month 4-6 Email #4: Month 7-9
‘
Customer receives Customer receives

Email #5: Month 10-12 Email #6: Year!




