
HOW CROSS BUSINESS UNIT 
CAMPAIGNS CAN IMPROVE 
YOUR OMNICHANNEL 
CUSTOMER JOURNEY



"In today’s digital world, it’s simply not 
enough to be present across multiple 
channels. Instead, marketing teams must 
shift to an omnichannel approach to meet 
and surpass customer expectations.”
- Leah Westfall



TOP 5 THINGS YOU SHOULD KNOW
Omnichannel customers spend 15 to 30% more than single 
or multi-channel customers

Customers can jump between channels to seamlessly 
continue their journey with a brand

Improve brand visibility and recall while improving the 
buyer experience

90% of customers expect consistent interactions across 
channels

86% of shoppers regularly channel-hop across two 
channels
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WHAT IS THE DIFFERENCE?

Source: https://www.sparkpay.com/blogimages/omnichannelins1.png
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HOW WE CURRENTLY NAVIGATE
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Got questions?
We've got answers.

Connect with me on LinkedIn


