
Terms and Conditions

TERMS & ACKNOWLEDGMENT
• Grading is performed by a third-party company.
• Grades assigned are not guaranteed.
• Turnaround times are estimates only.
• Declared value must reflect fair market value for insurance purposes.
• Customer assumes inherent risks associated with grading and shipping.

Customer Signature: ______________________
Print Name: ____________________________
Date: ____________

By using Right Field Sports Cards grading services, you agree to the following 
terms and conditions:
Effective Date: February 28, 2026

Right Field Sports Cards, Inc. (“Right Field Sports Cards” or “we” or “us” or “our”) 
collaborates with Professional Sports Authenticator (“PSA”), as well as SGC 
grading services. PSA and SGC provides the authentication and grading 
services. Right Field Sports Cards facilitates the PSA or SGC Services by 
providing submission, packaging, shipping and return services (the “Services”). 

SERVICE LEVELS
Neither Right Field Sports Cards nor PSA or SGC guarantee turnaround times. 
Any time frame proposed for the Services on a submitted item, including any 
estimated turnaround time is an estimate only and is not guaranteed.

ELIGIBLE ITEMS
Right Field Sports Cards reserves the right to reject any submission for any 
reason, including trading cards that appear altered or tampered with or that 
exceed our maximum insured value (currently $500).

“Damaged Cards” are any item that are critically damaged (i.e., excessive 
physical or environmental damage) and/or is too fragile for handling. Right Field 
Sports Cards reserves the right to reject any item it determines to be a 
Damaged Card.

You acknowledge that Right Field Sports Cards will reject any items that we 
have reason to believe are of questionable authenticity, or that bear evidence of 
Doctoring. You agree that you will not Doctor items or participate in any way in 
Doctoring items or use the Services to submit items which you know or have 
reason to believe have been Doctored in any way.

Upon receipt of your return shipments, you are responsible for carefully 
inspecting all submitted items, certification labels, associated certificates or 
letters of authentication, and other applicable submission-related documents, 
and report any damage, discrepancy, or errors to Right Field Sports Cards prior 
to departing the pickup location. 

ABANDONED GOODS
Abandoned Goods Event. For purposes of these Terms, items shall be 
considered abandoned if (i) delivery is not accepted by the Customer (or their 
nominated party) at the agreed time and place, or (ii) the Customer fails to take 
possession of any item within thirty (30) days from the date Right Field Sports 
Cards notified Customer that their item is ready for collection (“Notice Period”). 
Notification will be deemed effective when sent to the email address provided 
by the Customer at the time of the transaction or the email address associated 
with the Customer’s provided email on the submission form

LOST, STOLEN, OR DAMAGED ITEMS
Maximum Insured Value. The current maximum insured value for any 
trading card submitted through Right Field Sports Cards is $500.00 
(FIVE HUNDRED DOLLARS).

Compensation.
Right Field Sports Cards will exercise reasonable and ordinary care in 
handling items submitted for the card grading Services. However, if 
Right Field Sports Cards determines, in its sole discretion, that your 
item(s) submitted for grading Services was lost, stolen, or damaged 
while in the possession or control of Right Field Sports Cards (a “Loss 
Event”), Right Field Sports Cards will compensate you as provided in this 
Section based upon the degree of damage or loss, up to the maximum 
insured value (as defined above) at the time of loss as determined by 
Right Field Sports Cards standard procedures. Regardless of the fair 
market value of your item, the actual compensation you are eligible to 
receive from Right Field Sports Cards will not exceed the maximum 
insured value (currently $500) 

(“Loss Event Compensation”). IN NO EVENT SHALL RIGHT FIELD 
SPORTS CARD S'S TOTAL LIABILITY, WHETHER CAUSED BY THE ACTIVE 
OR PASSIVE NEGLIGENCE OF RIGHT FIELD SPORTS CARDS OR 
OTHERWISE, EXCEED THE LESSER OF THE MAXIMUM INSURED VALUE 
($500.00) OR THE DECLARED VALUE OF THE ITEM. 

RIGHT FIELD SPORTS CARDS RESERVES THE RIGHT, IN ITS SOLE 
DISCRETION, TO DETERMINE THE FAIR MARKET VALUE FOR AN ITEM 
THROUGH ANY MEANS AS IT MAY DETERMINE. Right Field Sports Cards 
may elect, depending on the condition of a damaged item, to either (a) 
return the item to you and compensate you for the reduction in value 
due to damage, or (b) retain the item and pay the maximum liability 
available under this Section..  

Right Field Sports Cards has and will have no liability whatsoever to you for any 
loss or damage of any item occurring while the item is not in the custody or control 
of Right Field Sports Cards, including, without limitation, after the item is transferred 
to the custody or control of a third-party. If Right Field Sports Cards determines 
that damage to an item occurred while the item was in the possession of a third 
party, Right Field Sports Cards shall have the right, in its sole discretion, to 
negotiate and agree to terms of resolution with such third party on behalf of the 
Customer. Any resolution shall be based on the fair market value of the item at the 
time of the damage. Company’s agreement to such resolution shall fully satisfy any 
claims related to the damage, and Customer agrees to accept such resolution as 
final.

Right Field Sports Cards will not be liable or responsible for any consequential, 
incidental, special, or indirect damages, including, without limitation, for any 
intrinsic or sentimental value of an item.

If a Loss Event occurs, Right Field Sports Cards may contact you to offer 
compensation in accordance with these terms. If you fail to accept the 
compensation within thirty (30) days from the date of such notice and there is no 
good faith dispute regarding the Loss Event, Right Field Sports Cards may, in its 
sole discretion, satisfy its obligations by crediting your Right Field Sports Cards 
account with a Right Field Sports Cards digital gift card in an amount equal to the 
lesser of (i) the item’s fair market value as determined by Right Field Sports Cards, 
or (ii) the maximum insured value. Such payment shall constitute full and final 
satisfaction of Right Field Sports Cards liability for the Loss Event.
Grading Service Costs. You agree upon submission of an item to pay all fees, 
charges, and taxes due and payable (“Grading Service Costs”) for the requested 
Services.  

All amounts due must be paid upon submission of requested services. Regardless 
of outcome, all amounts due and/or paid are non-cancellable and non-refundable. 

All grading service costs are applicable regardless of outcome.  In the event an 
item you submitted is rejected for any reason, Right Field Sports Cards has no 
obligation to cancel any amounts payable at submission (or refund any amounts 
paid), as the determination to reject an item requires a review graders and 
authenticators and use of their professional opinion. 


