
August 1, 2020 

 
NESF-BMWED Agreement Covered Members Benefits / 
Amtrak Employees 
 
AETNA or TUFTS (Tufts - Massachusetts Only) 

 
Contribution = $208.46 per Month  (Frozen until next Contract is Negotiated/next round of 
Negotiations start Jan 2022) 
 

Co Payments as of 7/1/2019: 
Deductible          =                                     Individual  /   Family 
                                                                              $200        /     $400  
Co-Insurance     =               5% up to    =    $1000   /       $2000 
 
Actual Deductible per Year    =                                      $1200   /    $2400     
Name Brand Prescription     =                                                $50.00 

 
Once Co- Insurance is reached Aetna/Tufts pays 100% 

 
AETNA Health Care/ www.aetna.com 
  1-855-562-8725 
 
TUFTS Health Plan (MA. Residents only) / www.tuftshealthplan.com 
 
* Prescriptions: CVS Caremark: 1-800-378-0182 
 
  * Dental: AETNA – (After 1 year) 
     1-877-277-3368 
 
 * Vision: EYEMED – (After 1 year) 
   1-866-800-5457 
  
  * Supplemental Sickness Benefits:  
     The Hartford 
     www.abilityadvantage.thehartford.com   
     1-800-205-7651  
 
Railroad Retirement Board (RRB) Unemployment/Sickness Benefits:  
  1-877-772-5772 / www.rrb.gov 
  Boston Office:  
  408 Atlantic Ave.,  
  Room 411, PO Box 52126  
  02205-2126 
 
 

http://www.aetna.com/
http://www.tuftshealthplan.com/
http://www.rrb.gov/


 
August 1, 2020 

 
 
NESF-BMWED Agreement Covered Members Benefits / 
Amtrak Employees 
 
 
Amtrak Benefits Center / www.amtrak.benefits.com 
  1-800-481-4887 
 
Amtrak Human Resources: 
  1-888-694-7372 
 
Employee Assistance Program (EAP) / www.achievesolutions.net/AmtrakEAP 
  1-844-268-7251 
   
Life Insurance:  
Met Life - 1-800-638-6420 
Active Employee = $20,000 
Retired Employee = $2,000 
 
Accidental Death & Dismemberment (AD&D) 
Met Life - 1-800-638-6420 
Active Employee = $16,000 
  
401K: 
Fidelity Investments – 1-877-477-AMTK (2685)  
www.mysavingsatwork.com 
 
 
FELA Attorney Robert Naumes / Office = (617) 227-8444 or (844) 826-8445 
Cell = (617) 820-4987    Robert.naumes@gmail.com 
 
 
 
 
 
 
 
 

http://www.amtrak.benefits.com/
http://www.mysavingsatwork.com/
mailto:Robert.naumes@gmail.com

