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Perhimpunan Indonesia NSW

Panduan Singkat: Cara Mengaktifkan Otentikasi multi-faktor dengan
menggunakan ServiceNSW (App) — Google Authenticator

Di era digital yang penuh dengan ancaman siber, Multi Factor Authentication adalah solusi
keamanan yang wajib diterapkan untuk melindungi akun dari akses tidak sah.

Untuk meningkatkan keamanan akun Anda, Anda dapat mengaktifkan otentikasi multi-faktor (MFA) di akun
MyServiceNSW Anda. MFA memberikan lapisan perlindungan tambahan selain kata sandi Anda.

Persyaratan:

e Akun MyServiceNSW
e Aplikasi ServiceNSW app terinstal di ponsel (Android/iOS)
e Aplikasi Google Authenticator terinstal di ponsel (Android/iOS)

1. Buka dan masuk ke aplikasi
ServiceNSW di ponsel

2. Masuk ke pengaturan ® Pilih ikon profil atau orang
keamanan akun 47 BB -
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Driver Licence
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Featured
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e Klik “Security settings” (Pengaturan keamanan)
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< Manage account

T

@ Personal details

@ Security settings I

25  Preferences

@ Help and support

[ Logout

@ Remove account from this
device

Terms and conditions

Build number: 1660725

3. Pemilihan MFA dengan ® Pilih metode verfikasi melalui Authenticator App
Authenticator App e Klik “Set up”
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< Multi-factor authentication

Multi-factor
authentication
Each time we need you to authenticate,

we'll send you a notification or code to
confirm it’s really you.

D Service NSW app
Elidjen's Z Flip6

Text message (SMS)
XXXXXXXX6579

D
g

Authenticator app

@ Geta 6-digit code via an Set up
authenticator app.

Important things to know

» Set up multi-factor authentication on
the device you use the most, so you
have easy access to it when needed.

- If you ever need to delete the app or
switch to a new phone, remove your




Perhimpunan Indonesia NSW

Klik “copy”.
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< Multi-factor authentication

Set up an
authenticator app

. Inyour authenticator app, choose the
option to enter a code or setup key.
. Create an account name.

. Copy the code below and enter it
into your authenticator app.

Setup key
MUUHETZIMNFGYYLEPNYF Copy
UR2GNZ2UBJKY

Scan QR code instead

4. The app will show a 6-digit code.

Continue with set up

4, Memasukan kode secara
manual

Buka aplikasi Google Authenticator di ponsel Anda
Klik ikon “+” (Tambah) = Pilih “Enter a setup key”

Google Authenticator




Scan a QR code (]

Masukan email Anda di “Code Name”

Masukkan nomor "Setup Key" yang dihasilkan dari aplikasi
ServiceNSW dengan cara mengetuk kolom "Your key" dan
menekan “Paste”

Klik “Add”

Google Authenticator akan memberikan 6 digit kode
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& Enter code details

= M

[ Your key

NZ5SSRBUPMRU65LNOMZHUQ25HB
FS4KTQ

— Type of key

Time based v

Tips: Ketuk nomor yang dihasilkan oleh Google Authenticator
untuk menyalin (copy) nomor tersebut

= Search... P @
M_LSer_viceﬁSW_Account:

249 190
-

Kembali ke ServiceNSW app Anda
Klik “Continue with set up”
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( Multi-factor authentication

Set up an
authenticator app
1. In your authenticator app, choose the
option to enter a code or setup key.
2. Create an account name.

3. Copy the code below and enter it
into your authenticator app.

Setup key
MUUHETZIMNFGYYLEPNYF Copy
UR2GNZ2UBJKY

Scan QR code instead

4. The app will show a 6-digit code.

Continue with set up

e  Masukan 6 digit kode yang dihasilkan oleh Google

Authenticator.
Tips: Ketuk kolom isian, lalu tempel (paste) nomor yang telah

disalin (Copy) dari Google Authenticator
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< Multi-factor authentication

Set up an authenticator app

Enter the 6-digit code from your

authenticator app
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5. MFA — Google Authenticator
aktif

e Setiap kali Anda login, Anda akan

diminta kode dari aplikasi Google
Authenticator




