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TFN Verified Sender Request
Brand Details:
Please fill out the form entirely. Once complete, email it to support@pineapplesms.com
Missing details can lead to a delay, please provide as much detail as possible.
Pineapple SMS will provide an update within 2-4 business days

	Legal Company Name
	

	DBA (Doing Business As)
	

	Main Website Domain
	

	Privacy Policy Link
	

	Terms and Conditions Link
	

	Business Registration Number
If in US, provide your Federal Tax ID (EIN)
If not in US, provide the relevant Business Registration Number
	

	Business Registration Type
If in US, EIN. 
If not in US, provide the relevant name of the BRN provided.
	

	Business Registration Country
	

	Primary Company Address 
	

	Business Contact First and Last Name
	

	Business Contact Phone Number
	

	Business Contact Email Address
	



Campaign Details:
	Estimated Monthly Message Volume
	

	Toll-Free Number
	[bookmark: Check9]|_| New   

	Use Case
	[bookmark: Check1][bookmark: Check2]|_| General Marketing      |_| Mixed
[bookmark: Check3][bookmark: Check4]|_| Notifications                 |_| Other

	Use Case Summary
	

	How is opt-in collected?
	[bookmark: Check5][bookmark: Check6]|_| Online         |_| Keyword
[bookmark: Check8]|_| Other

	Call-To-Action URL
If no URL, provide screenshot below.
	

	Describe the opt-in process
	

	Welcome message 
For subscription programs only
	

	Production message examples
Messages sent after opt-in
	

	HELP message 
Message sent in response to HELP
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