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SMS Verification Form

Please fill out the form entirely; once complete, email it to support@pineapplesms.com
Missing details can lead to a delay, please provide as much detail as possible
Pineapple SMS will provide an update within 2-4 business days


	Required

	Messaging Provider
	Pineapple Communications

	Business Name
	

	Business Registered Address
	Address:

	City, State:

	Zip:


	Business Contact
	First:

	Last:


	Business Contact Information
	Email:

	Phone:

	TFN / Estimated Volume
	TFN: 
	Estimated Monthly Volume:  

	Summarize the use-case
	

	Campaign that will be sent. Include endpoint URL if applicable. 
	

	How will consumers be opting into SMS programs on this toll-free number?
	

	Will the text messages be advertising or promoting a commercial product or service?
	|_| Yes                       |_| No                        |_| Unsure

	Was this traffic previously on another messaging service?
	|_| New to Messaging        |_| Short-Code           |_| Long-Number

	If previously on another messaging service, please provide sample content and numbers
	Content:

	Number(s):



	Where is the number published (if anywhere)?
	

	Fortune 500 or 1000 company?
	

	Corporate Website
	

	Call to Actions (URLs or Numbers included in the messaging).
	URLs:

	Numbers:





By requesting toll-free number(s) for verification, I understand that Pineapple SMS does not
 provide any guarantee of deliverability. 
I further understand the ability to submit TFN use cases is dependent upon quality of use case submissions.
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