
Password Recovery

Can't remember your Employee Self-Service password? You can easily reset your password by receiving a verification
code via phone call or text message.

From the Employee Self-Service login screen, click the blue "Password" link in Forgot Username or Password?

 
On Step One: Enter Personal Information of the Password Recovery screen, enter your personal information. Then, click
"Next."
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On Step Two: Answer Security Questions. After typing in the answer, click "Next."

You'll choose an email address and click "Next."
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A temporary password will be sent to your email. 

You will be redirected to the Employee Self-Service login screen where you can log in using your temporary password.

From your email, you will see the Paycom Employee Self-Service Password Reset email. 
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Use the temporary password to login, where you'll be prompted to update your password. 
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