
Submitting a Punch Change Request

Employees who log punches using an Android Time Clock may submit punch requests from the clock’s home screen in
addition to Employee Self-Service.

To enable punch change request on the Android Time Clock, contact your dedicated Paycom specialist. To use this
feature, the Android Time Clock must have the most recent app version.

To submit a punch change request, employees should tap, “Request New Punch” on the Android Time Clock home
screen.

Then, employees enter the punch change request details and tap “Create Request.”
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Employees’ completed punch change requests flow to the Punch Change Request Dashboard just like punch change
requests made from Employee Self-Service.

Punch change history can be accessed by tapping “Punch History” on the Android Time Clock home screen.
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Employees may also be notified of missing or duplicate punches on the Android Time Clock home screen. By tapping
“Fix Now,” employees will be prompted to submit a punch change request to correct the error.

This feature is only available to those who process payroll with Beti. To learn more about this feature, contact your
dedicated Paycom specialist.
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