BOIL WATER NOTICE COMMON QUESTIONS AND ANSWERS
Yes, you can shower during a boil water notice, but you must be very careful not to swallow any water. The skin acts as an effective barrier against most pathogens, making it safe for adults to shower as long as they exercise caution.
Yes, you can use your dishwasher during a boil water advisory, but only if it has a high-heat "sanitize" cycle or reaches a final rinse temperature of at least 150°F (66°C)
Yes, it is generally safe to wash clothes during a boil water notice. The advisory is primarily meant to prevent you from ingesting bacteria. Just ensure you wash the clothes as you normally would and let them dry completely before wearing them If the water is dark we would ask that you do not wash until the cold water in your home runs clear.
No, you should not drink tap water directly during a boil water notice. The water may be contaminated with harmful microbes or bacteria that can cause stomach issues. 
To drink the water safely, follow these steps:
Boil it: Bring water to a full, rolling boil for at least 1–2 minutes, then let it cool completely before drinking.
During a boil water notice, do not cook with unboiled tap water. You MUST boil your tap water first. To ensure safety, bring water to a vigorous, rolling boil for 1 to 2 minutes before cooking, then let it cool before making beverages or handling raw produce. 
HOW IT WORKS
DURING A REPAIR-LINE BREAK AND OTHER MISC INTERRUPTIONS
· HOUSTON WILL ISSUE AN ALERT TO YOUR PHONE OR EMAIL ON FILE
· MAKE SURE YOUR CONTACT INFORMATION ON FILE IS CORRECT
· SOMETIMES THE BOILED WATER ONLY INVOLVES A FEW STREETS AND YOU WON’T GET A NOTICE
· THE WATER COMPANY MAKES THE REPAIRS
· THEN A WATER SAMPLE IS SENT TO THE LOCAL LAB
· SAMPLE TESTING IS OFTEN 1-2 DAYS
· IF CLEAR HOUSTON WILL ISSUE A RECINDED BOIL WATER NOTICE
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