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Case Study: A Dedicated Employee's Traumatic Experience of Unfair 
Treatment 
 
Background: 
 
Ms. X (name hidden for privacy reasons) was a senior HR consultant 
at a premium HR consulting company in Gurgaon, India. She had 
been working there for over five years and was known for her 
exceptional work and dedication to her job. However, her life took an 
unexpected turn when her boss, a female superior, began to create a 
difficult work environment for her. 
 
The Incident: 
 
Ms. X's boss was envious of her work performance and appearance, 
which led to her creating an unfavorable and hostile work 
environment. She would assign Ms. X challenging tasks, criticize her 
work in front of colleagues, and request her to work overtime without 
appropriate compensation. Ms. X attempted to resolve the situation by 
reporting the matter to the HR department, but her complaints were 
disregarded, and she was told to 'adjust.' 
 
The Decision to Leave: 
 
As the situation persisted, Ms. X decided to leave the organization 
voluntarily to avoid further toxicity and undue pressure. It was a 
challenging decision for her, given her dedication to her job and the 
company for many years. However, she realized that her mental and 
emotional wellbeing was at risk and prioritized her health. 
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The Trauma: 
 
The unfair treatment had a severe impact on Ms. X's mental health, 
causing her to lose confidence and self-esteem. She began to question 
her skills and abilities and doubted whether she would ever be able to 
find another job. The trauma of the experience left her feeling anxious 
and depressed, and she struggled to cope with the aftermath of the 
situation. 
 
The Road to Recovery: 
 
Ms. X knew that she required assistance to recover from this 
traumatic experience and get her career back on track. She sought the 
help of a career coach who specialized in dealing with workplace 
trauma. The coach assisted Ms. X in rebuilding her confidence, 
regaining her sense of self-worth, and identifying her strengths and 
skills. Together, they created a plan to improve her resume, 
networking, and interviewing skills. The coach also helped Ms. X to 
deal with any lingering anger and resentment she had towards her 
previous employer and find ways to move on from the experience. 
 
The Results: 
 
Thanks to the career coach's guidance and support, Ms. X was able to 
secure a new job in a reputable company within six months. She 
utilized her newly acquired skills and confidence to excel in her new 
role and eventually received a promotion. Ms. X was also able to 
share her story with other women in the workplace and encourage 
them to speak out against harassment and discrimination. 
 
Conclusion: 
 
Ms. X's case highlights the importance of maintaining professional 
boundaries in the workplace and the consequences of hostile work 
environments. However, it also demonstrates that with the appropriate  
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support and guidance, it is possible to recover from traumatic 
experiences and get one's career back on track. 
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