Puppies are guaranteed to be in good health to the best of our knowledge. Each owner/buyer
is offered a genetic health guarantee for their new puppy till the age of 24 months. All puppies
have age appropriate vaccinations & deworming, free from obvious defects at the time of pick
up/shipping. Puppies may become severely stressed by the change of their environment. Minor
problems such as diarrhea, Coccidiosis, Giardia, etc., may occur and should be treated.

These conditions should be checked by a veterinarian. Health certificate issued from a
veterinarian will always be given for no extra fee. This will verify that puppy is leaving our
kennel healthy and ready for their new homes. Puppy will need a valid veterinary’s certificate of
genetic issue. Puppy will then be replaced with another of equal value. All medical expenses to
determine the conditions are the responsibility of the buyer. If the dog is returned to ORO
ITALIANO for any reason, shipping cost to return said dog is the burden of the buyer.

HEALTH GUARANTEE

ORO ITALIANO guarantees that this puppy is presently free of disease and guaranteed for a
period of three days from the time of purchase. Your veterinarian is required to check this
puppy within the time of the 3 days to insure there are no issues with your new pet. We also
request that during this time your new pet is quarantined from other animals in the house.
Failure to do the above will render the contract null and void. If the puppy dies within the
guarantee period of 72 hours, despite medical treatment, purchase price only, will be refunded
once a veterinarian certifies the cause of death as being a congenital defect evidenced in
necropsy. Trauma, abuse, or neglect will void this guarantee.
Within the 12-months if puppy is returned with a valid veterinarian’s certificate, puppy will be
replaced with another of equal value. | understood that the replacement puppy maybe from a
different litter. It is the responsibility of the purchaser to provide veterinary care to this puppy if
it shows sign of illness or injury. All medical expenses to determine the conditions are the
responsibility of the buyer. Necropsy needed if puppy dies. Scheduled of de-worming,
vaccines and any medical incidents will be given with paperwork.
Contact your vet with future deworming and vaccines that are suggested.
This guarantee does not cover Giardia, Coccidiosis, Bordatella, and or Cherry Eye.
Deposits are not refundable. Once we receive a deposit, this represents the customer has
entered into an agreement with ORO ITALIANO and that contract was accepted.
This contract is legally binding to all parties involved. Any legal fees incurred in upholding
contract will be paid by purchaser, also applies only to the buyer and seller in this transaction,
and is non-transferable to other parties.
Contracts must be signed and returned otherwise there is no guarantee on what happens to
the puppy, if an agreement can’t be met and we went to court it would be in our county. Venue
is in the State of Mississippi, Lee County.
Feeding and care play a fundamental role in your puppy’s development, therefore ORO
ITALIANO will only cover 50% of the total cost of the puppy incase of Hip and or Elbow
Dysplasia.
If the puppy does not have the ORO ITALIANO kennel affix in their name, the guarantee will be
invalidated.
(example: Konan D’ORO ITALIANO correct

Konan incorrect).




SHIPPING
We provide the following options:
You may obtain quotes from UShip directly. (ORO ITALIANO does not pay for shipping.)
The closest airport is Memphis International Airport, the fee to meet you there is $100.
Puppy must be paid in full at 6 weeks of age, puppies will be allowed to go at 8 weeks as long
as they are ready. There will be an additional charge if a crate or special certificate is required.
ORO ITALIANIO offers delivery or meeting half way.
The fee is $0.75 per mile - this is negotiable if we have more than one puppy in the same
direction.
Payments are accepted via: PayPal with a 3% fee added, CashApp, Walmart to Walmart and
Western Union transfers. Buyer is responsible for any fees incurred.
IF THE PUPPY IS NOT REGISTERED BEFORE 4 MONTHS FROM THE DATE OF DELIVERY THIS WARRANTY WILL BE VOID.

Buyer’s Signature Printed Name Initial Date

Breeder’s Signature Printed Name Initial Date



