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The Evolution of All-Inclusive™

THERE WERE RESORTS. 
THEN THERE WERE ALL-INCLUSIVE 
RESORTS. NOW THERE ARE     
HYATT ZILARA™ AND HYATT ZIVA™.

It begins with the destination — the stunning oceanfront setting, vibrant culture 
and authentic cuisine that are the heart of each resort. The natural beauty of the 
locale inspires luxurious amenities that let you experience each destination to 
its fullest, from swim-up suites to sparkling infinity pools to world-class spas. 

Embrace paradise however you wish. Enjoy an adults-only escape 
at Hyatt Zilara or the family-friendly fun of Hyatt Ziva. Discover 
unexpected adventures or relish pure relaxation. It’s all included, 
and it’s all bestowed with our genuine Service from the HeartTM.

That’s the difference at Hyatt Zilara and Hyatt Ziva.

That’s the Evolution of All-InclusiveTM.

EXPERIENCE ALL INCLUSIVE LUXURY
ON A WHOLE NEW LEVEL.

    SWIM-UP SUITES,
HYATT ZIVA ROSE HALL



Where Everything is Included 
From the moment you arrive at Hyatt Zilara or Hyatt Ziva, you know you are some place special. 
Brilliant blue infinity pools stretch toward the azure ocean, and the sumptuous 
luxury of your suite reflects the natural beauty of the seascape. Tantalizing cuisine tempts 
you at every turn. A friendly butler with a warm smile assures you that, yes, it’s all included. 
And then you know you never want to be anywhere else. 

HIGHLIGHTS
• Luxurious accommodations featuring breathtaking ocean views, large HDTV, complimentary 

in-room wi-fi in all suite categories, and designer amenities

• Fine dining options at à la carte and gourmet buffet restaurants, and 24-hour in-suite dining 
with daily chef specialties

• Special performances featuring the best live entertainment

• Signature cocktails, premium liquors, selection of beers, wine and soft drinks  
served on an unlimited basis

• Wine and tequila sommeliers to guide tastings

• Unique daily and nightly activities including themed beach parties, yoga and 
Pilates classes, cooking demonstrations, and pool games for all ages

•  World-class facilities, including a spa and wellness center, spectacular 
infinity pools, beach cabanas and a full-service beachfront spa featuring 
indoor and outdoor treatment rooms

• Impeccable, innovative services including professionally trained 
butlers and romance concierge staff

• Sprawling resort infinity pools with swim-up bars, hot tubs  
and cabanas

• All resort taxes and gratuities are included

Those seeking to enjoy an even higher standard of 
luxury can find just what they’re looking for through 
the exclusive services, amenities and facilities of the 
Hyatt Club Level option. This upgraded experience 
offers all of the standard all inclusive offerings, plus 
additional touches that include these features: 
 
 
 
 
 

• Access to the exclusive Hyatt Club Level lounge 
featuring premium drinks, appetizers, continental 
breakfast, table games and books

• Premium views from the exclusive Club Level area

• Private check-in and check-out in a reserved area

• Petit Fours and sparkling wine

• VIP in-suite refreshment center with food and 
beverage options

• Complimentary unlimited domestic 
and international telephone calls

• Extra-spacious suites with terrace or balcony

• Personalized concierge services

• Luxury bath amenities

• Premium liquors in suite

• In-suite DVD library

• State-of-the-art espresso machine

• Reserved, exclusive beach cabana

• Express laundry service at reduced special club rate

• Exclusive spa discount

HYATT CLUB LEVEL

Hyatt Club level features and amenities vary by resort.
    SWIM-UP SUITES,
HYATT ZILARA CANCUN



The World’s  Most
Celebrated Beaches 
AND SO MUCH MORE

JUST A FEW OF THE 
UNFORGETTABLE 
EXPERIENCES 
YOU’LL DISCOVER:

Hyatt Ziva Rose Hall – Play a 
complimentary round of golf on 
the championship White Witch or 
Cinnamon Hill courses 

Hyatt Zilara Rose Hall – Feel the 
caress of ocean breezes during a 
pampering spa treatment right on 
the beach

Hyatt Ziva Puerto Vallarta – Watch 
for breaching whales as you dine in 
the oceanfront restaurant 

Hyatt Ziva Los Cabos – Enjoy 
spectacular views of the Sea of Cortez 
from this newly remodeled resort 
located on the famed Baja Peninsula

Hyatt Ziva Cancún – Admire 
the views from the best location 
on Punta Cancún, surrounded on 
three sides by the Caribbean Sea 
 
Hyatt Zilara Cancún – Sample a 
broad selection of authentic Mexican 
tequilas and other delicious drinks 
while overlooking the beautiful 
turquoise Caribbean Sea from the 
white sandy beach

HYATT ZILARA AND HYATT ZIVA, ROSE HALL
MONTEGO BAY, JAMAICA

Hyatt Zilara and Hyatt Ziva embrace the 
natural splendor that draws travelers to these 
renowned destinations. And while every resort 
promises pristine beaches and amazing ocean 
views, each is distinguished by the authentic 
colors, flavors and history of the local culture 
that make each experience unique.

Between the sapphire waters of Montego Bay 
and the verdant peaks of the Blue Mountains, 
Jamaica offers a lush paradise set on the 
magnificent grounds of historic Rose Hall 
Great House. Along the shores of Mexico, the 
secluded cove of Hyatt Ziva is just minutes 
from the cobblestone streets of colonial 
Puerto Vallarta. Perched on the tip of the Baja 
California peninsula, Los Cabos is nestled 
between desert dunes and the famous rock 
formations offshore, while Cancún’s deep blue 
lagoon is surrounded by a lively entertainment 
district and vibrant nightlife.

MEXICO 
& JAMAICA



Hyatt ilara Rose Hall, Jamaica
A BEACHFRONT RESORT FOR ADULTS ONLY
THAT CAPTURES MONTEGO BAY’S ESSENCE.

Clear blue waters lap onto nearly a mile of beach with swimmable coves and unique pavilions that reach 
out to waters offshore.  Hyatt Zilara Rose Hall offers spectacular views of the Caribbean Sea, signature 
swim-up suites, an oceanfront  spa, various dining options and 24-hour room service.  Attentive service 
at every turn assures each guest a hassle-free vacation filled with gourmet cuisine, expertly poured 
cocktails and enough memories to last a lifetime. 

HIGHLIGHTS
• 234 all-suite accommodations with ocean, pool and resort views

• Shares an expansive property with our sister resort, the family-friendly Hyatt Ziva Rose Hall

• Gourmet dining is offered in a variety of culturally authentic venues plus full access to all 
restaurants at Hyatt Ziva Rose Hall

• Exclusive Zen spa tucked away in a private oceanfront oasis

• Complimentary round per person on the championship White Witch  
or Cinnamon Hill golf course included with each stay*

• Oceanside fire pits ideal for relaxing evenings

• Complimentary private airport lounge and exclusive transfers

• Just a short drive away from the Appleton Estate, home to  
Jamaica’s famous rum

• Situated on the coast and overlooking the lush  
Jamaican Blue Mountains

• Conveniently located just 10 minutes from Sangster  
International Airport

*Carts and caddies additional.

HYATT ZILARA ROSE HALL, JAMAICA
DINING OPTIONS
• Petit Pariz – This upscale restaurant offers fine  

French cuisine paired with exquisite views of the 
Caribbean Sea. 
Open for dinner

• Flavorz – Guests can sample a variety of foods ranging 
from fresh fruit and vegetables to expertly prepared 
entrees at this gourmet buffet.  
Open breakfast, lunch & dinner

• Horizons – It’s possible for guests to travel the world 
in a single location here, where the cuisine of different 
nations are featured. 
Open breakfast, lunch & dinner

• Traveling food carts ready to indulge every craving 
where ever you may be.

Special Feature:
Hyatt Zilara guests enjoy full access to all restaurants at 
Hyatt Zilara Rose Hall’s adjacent property, 
Hyatt Ziva Rose Hall.

BARS & LOUNGES
• Potionz – This bar in the Hyatt Zilara lobby pays 

homage to the famed White Witch of Rose Hall with 
an ambiance that’s truly magical and specialty cocktails 
that are playful indeed.

•  Islandz – Here, the relaxing waters of the adult-only 
Hyatt Zilara pool lap against a swim-up bar staffed by  
bartenders ready to render any cocktail guests desire.

    HYATT ZILARA SWIM-UP  
JUNIOR SUITE KING



Hyatt iva Rose Hall, Jamaica
ON AN ISLAND FAMOUS FOR ITS BEAUTY SITS A RESORT 
FOR GUESTS OF ALL AGES ACHIEVING FAME OF ITS OWN.

This resort features attentive beach and pool butlers, our Moroccan-themed roof top lounge, sparkling 
pools, intimate oceanfront fire pits, and the best jerk chicken in Jamaica.  Devoted to recreation and 
relaxation, guests are free to enjoy the best the island has to offer, from gourmet cuisine and spacious 
accommodations, to thrilling sports on land and sea. It’s an experience every member of the family 
will enjoy. 

HIGHLIGHTS
• 387 all-suite accommodations with ocean, pool and resort views

• Gourmet dining in a variety of culturally authentic venues

• Exciting land and water sports

•  Complimentary round per person on the championship White Witch 
or Cinnamon Hill golf course included with each stay*

• Complimentary private airport lounge and exclusive transfers

• Professionally staffed Kidz Club offering educational, entertaining activities

•  Ideal for groups both large and small, with up to 49,000 sq. ft. of indoor/
outdoor meeting, event and reception areas

• Situated on the coast overlooking the lush Jamaican Blue Mountains

• Conveniently located just 10 minutes from Sangster 
International Airport

*Carts and caddies additional.

HYATT ZIVA ROSE HALL

•  Lagoonz – This swim-up bar offers draft beer,  
a variety of wines and signature cocktails mixed  
by skilled bartenders.

•  Fez – Structured in multi-level stone and featuring 
fireside seating for an intimate, cocktail party vibe, this 
Moroccan-style rooftop bar offers spectacular views, 
lush landscaping and refreshing libations. 

•  Stirz – The sounds of live piano set the tone at Stirz, 
where mixologists pour signature cocktails and serve  
a wide variety of beer and wine in the luxurious  
setting of the Hyatt Ziva lobby.

• Grindz – Always open to serve you, Jamaica coffee is 
ground, brewed and served alongside delicious pastries 
and tempting snacks within these  
rustic-yet-modern confines. 

• Shakerz – An open-air bar where skilled bartenders 
pour refreshing cocktails fresh from shakers, blenders 
and bottles to the delight of a thirsty crowd.

DINING OPTIONS
• Choicez – Guests are invited to plunge into this 

international gourmet buffet, where they’re free to 
“swim” from reef to reef while enjoying a wide variety of 
cuisine from breakfast pastries to classic Jamaican fare. 
Open for breakfast, lunch & dinner

• Di Roza – Enjoying old-world Italian cuisine and 
architecture combined with an exquisite collection of 
wine is what guests can expect here, in an atmosphere 
made intimate by private rooms and roaring fireplaces. 
Open for dinner

• Calypzo – Serving Caribbean cuisine with an emphasis 
on seafood caught in the waters offshore, Calypzo 
boasts an open kitchen and bar, canoe tables, rope 
chandeliers and is beachfront. 
Open for breakfast, lunch & dinner

• Brazil – With endless skewers of succulently grilled 
meats, this Churrascaria is located in the center of the 
resort and offers a traditional taste of Brazilian flavor. 
Open for dinner 

• Barefoot Jerkz – Traditional jerk shack serving the best 
jerk chicken in Jamaica, here chicken is spiced, seared 
and served to hungry beachgoers while they relax in 
swinging chairs and grass cabanas.  
Open mid-day 

• Fuzion – Here, modern Asian cuisine is prepared with 
surprising ingredients and in innovative styles that 
include Teppanyaki show stations allowing skilled chefs 
to show off their abilities to the delight of all. 
Open for dinner

•  Bitez – Freshly sliced meats, cheeses and veggies are 
served between expertly baked breads in Bitez, making 
this the perfect place for a fast, flavorful meal. 
Open mid-morning to late night

BARS & LOUNGES
• Union Jack’z – A UK-inspired sports pub serving 

tavern cuisine and a variety of beers and beverages 
alongside huge TVs and live entertainment.  
Open for lunch through late night

    SHAKERZ,  
HYATT ZIVA ROSE HALL



Hyatt ilara Cancun, Mexico
AN ADULTS-ONLY RESORT SET ALONG CANCUN’S MOST 
BREATHTAKING STRETCH OF BEACH.

Graceful arches and sculptural columns welcome you to a secluded paradise on Mexico’s stunning 
shores. Upon setting foot within our 5-star resort, you are immediately greeted by the incomparable 
glow of the Mexican sun as it washes throughout the resort’s open-air lobby. From here, countless 
possibilities await. In one direction, the luxury of oceanfront accommodations. In another, there’s 
gourmet dining waiting to entice your palate. And straight ahead, the pristine sands and 
peaceful waters of the Caribbean Sea await.

HIGHLIGHTS
• 312 all-suite accommodations with breathtaking ocean views

• 12 unique restaurants, bars and lounges with gourmet cuisine and premium drinks

• Signature swim-up suites offer the ultimate indulgence

• Olympic-size infinity pool for recreation and relaxation

• Play a few rounds of tennis at the lighted rooftop court

• Scuba school and culinary courses

• Yearly sea turtle migration offering a chance to see a 
miracle of nature

• Cancun’s only ocean view spa with traditional “Temazcal” stone saunas

• Unlimited array of recreational activities, world-class wellness and 
fitness services, and entertainment options

• Situated on the widest stretch of beach in Cancun, in the heart 
of the exciting Hotel Zone

• Conveniently located 20 minutes from 
Cancun International Airport

DINING OPTIONS
• Tapas and Pintxos – Authentic Spanish tapas 

restaurant featuring dishes from Northern Spain and 
the Basque Region. 
Open for dinner

• Asiana – Asian fusion cuisine is cooked in the 
popular Teppanyaki style, complete with chefs 
theatrically preparing each dish at cooking stations 
before your eyes. 
Open for lunch and dinner

• Maria Marie – Experience Mexican cuisine at  
its best within this spectacular venue that offers  
national and regional favorites prepared to perfection. 
Open for dinner

• Chef’s Plate – A multi-course meal of haute cuisine is 
created for each guest individually by internationally 
trained Chefs utilizing the best, freshest ingredients in-
season. Scheduled seatings for dinner

• Spice – This gourmet dining venue tempts with 
sumptuous buffets, show cooking stations and  
an á la carte menu all served overlooking the sea. 
Open for breakfast, lunch and dinner

• Pelicanos – Freshly caught seafood prepared in a 
Caribbean Fusion style is the trademark of this elegant, 
open-air restaurant overlooking the powdery sands and 
turquoise waters of the Caribbean Sea. 
Open for breakfast, lunch and dinner

BARS & LOUNGES 
• 24-Hour All Inclusive VIP Lounge – Enjoy hors  

d’oeuvres and premium cocktails any time of day or 
night in this comfortable lounge adorned with pool 
tables, table games and more. 

• Tequileria Beach Bar and Lounge – Sample a wide 
selection of authentic Mexican tequilas and other 
delicious drinks while overlooking the beautiful 
turquoise Caribbean Sea from the white sandy beach. 

• Lobby Bar – Features expert mixologists pouring 
delicious cocktails of all varieties using top-shelf liquors, 
as well as fine wine, champagne and imported beer 
selections. 

• Coffee House – A gourmet European-style café 
that’s always open to serve you premium espresso and 
cappuccino drinks with a wide variety of scrumptious 
pastries, desserts and ice cream. 

HYATT ZILARA CANCUN, MEXICO

    PELICANOS,  
HYATT ZILARA CANCUN



Hyatt iva Cancun, Mexico
THIS FALL A NEW RESORT FOR ALL AGES WILL
APPEAR IN ONE OF MEXICO’S MOST FAMOUS LOCALES. 

Ideally situated in Cancun’s most desirable location, Hyatt Ziva Cancun stands on the edge of a picturesque 
peninsula, the only resort in the region surrounded on three sides by the sparkling Caribbean Sea. 
The resort is adjacent to the city’s vibrant entertainment district and just 25 minutes from Cancun 
International Airport. The Evolution of All-InclusiveTM.

HIGHLIGHTS
• Luxurious accommodations, many with ocean views and all featuring  

modern amenities 
• Unlimited dining options with à la carte restaurants, gourmet buffets, cafés, 
• lounges, traveling food carts, and 24-hour in-room dining
• Signature cocktails and a selection of spirits, beer, wine and soft drinks served throughout 

the resort
• 3 infinity pools, including an adults-only pool, plus 3 oversized hot tubs
• World-class wellness center with ocean views
• Unique daily and nightly activities, including themed beach parties, yoga classes, 

cooking demonstrations and pool games for all ages
• Kidz Club with water park and treehouse
• Outdoor amphitheater for shows, live music and other performances
• Fire pits ideal for relaxing evenings
• Resort Butlers to enhance your experience at the pool or beach and 

offer assistance with unpacking or planning activities
• Tequila and wine sommeliers to guide tastings
• Complimentary Wi-Fi Internet access
• All resort taxes and gratuities
• Delphinus Experience, offering the opportunity to 

engage and swim with dolphins in a safe, 
serene atmosphere

Hyatt Ziva Cancun, Mexico

• Food Carts  – Roaming the pool and beach areas throughout the day, traveling food 
carts offer delights such as tacos, burgers, fresh fruit, sweet crepes and cool beverage.

BAR & LOUNGES
• El Faro – Relax within the lobby’s breezy, contemporary decor inspired by the region’s 

Mayan heritage, or sit outdoors and take in the stunning ocean views.

• La Cantina – Get a taste of Mexico by sampling a selection of local tequilas.

• Cerveceria – Grab a handcrafted beer and watch the big game in this sports bar  
and brew pub. 

• La Vista – Admire the panoramic views from the rooftop as you sip a signature cocktail 
by the adults-only pool.

• Delfines – Indoors, outdoors or at the swim-up bar, take in vistas of brilliant blue waters 
stretching from the infinity pool to the ocean at this bar named for the region’s 
 famous dolphins.

• 24 Hours – Enjoy a cool beverage and a snack in this lively lounge open 24 hours a day.

• Playa – Sip a refreshing drink while relaxing poolside at the Hyatt Club Level.

• The Club – Whether lounging indoors or seated outside, savor a delicious snack with a 
fine wine or premium cocktail as you overlook the infinity pool at the Hyatt Club Level. 

DINING OPTIONS
• Brasserie – Classic and romantic, this elegant yet relaxed restaurant serves timeless 

French cuisine. Open for dinner, adults only.

• Mercado – With indoor and outdoor seating, this gourmet buffet offers an endless 
variety of international dishes to please any palate. Open for breakfast, lunch and dinner.

• The Moongate – From dim sum to stir-fry to teppanyaki, an array of Asian delights 
awaits you. Open for dinner.

• Breeze Grill – A casual grill by day and a classic steakhouse by night, this oceanfront 
venue offers fantastic views indoors and out. Open for breakfast, lunch and dinner.

• Mangiare – Featuring Italian traditions such as the wood-fired pizza oven, this restaurant 
serves trattoria-style favorites for lunch and becomes an elegant ristorante for dinner. 
Open for lunch and dinner.

• Juana Margarita – Tacos and ceviches are served right on the beach, accompanied by 
amazing ocean views. Open for lunch and dinner. 

• Las Olas – This classic American diner is the perfect place to grab a burger and a shake. 
Open for breakfast, lunch and dinner.

• Azucar – Sweet treats take center stage at this delightful dessert parlor. Open for 
breakfast, lunch and dinner.

• Coffee House – Espressos, cappuccinos and other delicious beverages are 
complemented by scrumptious pastries and snacks at this comfortable café.  
Open for breakfast, lunch and dinner.

HYATT ZIVA CANCUN, MEXICO



Hyatt iva Puerto Vallarta, Mexico
A SECLUDED BEACH WITH STUNNING VIEWS.

In this natural, open-air paradise, you’ll see shades of blue you’ve never imagined, stretching from the brilliant 
mosaics of the infinity pools to the spectacular views of the azure ocean.  Authentic Mexican cuisine, swim-up 
suites and a beautiful, intimate setting that seems to grow more perfect every moment, this resort has it all. 

HIGHLIGHTS
• 335 luxurious accommodations, including 14 swim-up suites and 8 suites with private  plunge pools

• Unlimited dining at four gourmet restaurants and one international buffet, plus 24-hour room service 
and traveling food carts ready to indulge every craving wherever you may be

• Signature cocktails, premium liquors, and a selection of beers, wine and soft drinks served on 
an unlimited basis at multiple bars and lounges

• Unique daily and nightly activities, including themed beach parties, yoga and Pilates classes, 
cooking demonstrations, and pool games for all ages

• Seven pools, five of which are infinity pools and include a quiet pool for adults only,  
2 kid-friendly pools and a pool with a swim-up bar. Plus an over-sized infinity 
hot tub

• Ocean views from every vantage point, with opportunities for whale watching 
from the oceanfront restaurant, your suite, or even the fitness center

• Special performances featuring live music and entertainment

• World-class spa and wellness center overlooking the beach and 
the ocean

DINING OPTIONS
• Blaze - Thick cuts of beef, whole fish, shrimp, calamari and more are served in a 

casual, oceanfront atmosphere. Open for breakfast, lunch and dinner.

• Vivaz Buffet - A variety of international cuisines are served throughout the day in this 
diverse, delicious buffet-style restaurant.  
Open for breakfast, lunch and dinner.

• Pureza - The tempting dishes here are drawn from the culinary traditions of both 
Vietnamese and Thai chefs.  Delights range from skewers and rice paper rolls, to fresh 
papaya and Asian beers.  
Open for lunch and dinner.

• Melanzane -  This venue offers two distinct experiences within one stunning setting 
– a casual antipasto bar with light bites and lovely wines to elegant fine dining in the 
evening.  
Open for lunch and dinner.

• Casa Grande - With its terrazzo floors, yellow, blue and pink walls, you will find 
Casa Grande to be the most authentic Mexican cuisine available outside of the brick 
kitchens of the local homes. Open for dinner.

• Food Carts - Roaming the pool and beach areas throughout the day, traveling food 
carts offer delights such as tacos, burgers, fresh tropical fruit, sweet crepes  
and cool beverages.

• Deli - Open 24/7, the Deli offers everything from freshly brewed cappuccino to thinly 
sliced meats stacked high on artisan breads. 
 
BARS & LOUNGES

• Tequila Sports Bar - The ideal place to grab a drink and order a bite in a modern 
Mexican cantina environment. Or just pull up a bar stool to watch the big game.

• Sunset Bar - This is a great spot to sample a signature cocktail, local beer or fine wine 
and also the perfect place to admire one of Puerto Vallarta’s world-famous sunsets.

• Playa Bar - Enjoy Mexican comfort drinks casually served in a convenient, open-air 
environment right on Puerto Vallarta’s breathtaking beach.

• Pool Bar - Vistas of brilliant blue waters stretch from the pool all the way to the ocean 
as you enjoy a refreshing drink at the walk-up bar or swim-up seating in the pool itself.

• Bar Tortugas - Just a few steps from the adult-only pool, relax with a strawberry 
margarita and take in views of the sparkling pool and the ocean waves.

HYATT ZIVA PUERTO VALLARTA, MEXICO

    ADULT-ONLY POOL,
HYATT ZIVA PUERTO VALLARTA



Hyatt iva Los Cabos, Mexico
UNSTOPPABLE. AND NOW UNFORGETTABLE.
The Evolution of All-InclusiveTM has arrived in Los Cabos. Hyatt Ziva Los Cabos is now back and better 
than ever with a distinct Baja flavor. From the dramatic lobby that will take your breath away, world 
class cuisine that takes you on a culinary world tour and now 21 new premium two-bedroom suites 
for an evening of bliss – Hyatt Ziva Los Cabos is truly unforgettable.

HIGHLIGHTS
• 591 spacious all-suite accommodations

• Engaging lobby that welcomes guests with a distinctive Baja flair

• Nightly entertainment featuring live music and performances

• Signature cocktails, selection of beer, wine and soft drinks served on 
an unlimited basis

• An infinity pool, main pool, one adult-only pool, and one  kid-friendly pool 
plus two hot tubs

• Fitness Center, relaxing shade shelters and a Kid’s Water Park

• Dramatic destination with many opportunities for adventure including 
deep-water fishing, scuba diving, world-class golf, and more

• Exciting sports and a variety of fun activities and a water park 
for families to enjoy

• The resort’s Grand Theater offers Broadway-style shows

• Off-site excursions include camel expeditions 
and whale watching

• Only 10 minutes from Los Cabos International Airport

BAR & LOUNGES
• Spirit of 1968 – Celebrate all that is 1968 in this sports bar that pays homage to the 

year Mexico hosted the Olympics. Sip a beverage while watching flat-screen TV’s and 
ocean views from an all-new terrace

• Lobby Bar – Enjoy the world-famous Cave carvings of the Baja Peninsula while 
listening to the pleasant sounds of the piano and enjoying spectacular views  
of the sea

• Baja Bar – Drink your favorite beverage at this adult pool-area bar

• Coco Loco Snack Bar – Enjoy a light snack and a wide selection of beverages at the 
main pool area

• Banana Bar – Order your favorite cocktail at this swim-up bar while enjoying great 
views of the sea

• El Mirador – Overlook the sea from the expanded terrace of the new Martini bar, with 
a selection of shaken delights sure to stir all the senses

• Coffee House – Coffee is ground, brewed and served with delicious pastries and 
tempting snacks

RESTAURANTS
• Gourmet Buffet Restaurants – Featuring two gourmet buffet restaurants 

offering delicious Mexican specialties and dishes from around the world as well as a 
new children’s section with healthy choices for young guests

• El Cortijo – A true taste of Spain with authentic entrees and a new Tapas bar 
for smaller savory delights  

• Dozo – Asian restaurant featuring teppanyaki-style cooking and a Sushi bar 
(Private rooms available)

• Bon Vivant – French cuisine in a sophisticated and elegant atmosphere

• Zafiro – Classic Italian cuisine and a new pizza oven bar, where guests enjoy delicious, 
hand-tossed pies served with old-world charm

• La Hacienda Steak House – Classic steakhouse with outdoor  
seating area featuring stunning views of the beach and sea 

• Food carts that roam the property with tasty treats

HYATT ZIVA LOS CABOS, MEXICO

    SPA CABANA, 
HYATT ZIVA LOS CABOS



Luxury  Accommodations 
WITH AN INCOMPARABLE VIEW.

At Hyatt Zilara and Hyatt Ziva, you’ll discover spacious suites that deliver much more than the expected.  
Chef specialties delivered via 24-hour in suite dining and panoramic views that connect you to the 
natural beauty outside are all included. Each resort features spacious accommodations designed 
to wrap you in comfort, color and convenience throughout your stay. Choose from a variety of 
suites including our signature swim-up suites and private plunge pools. Here, one doesn’t just 
simply sleep in – one sleeps in bliss.

HIGHLIGHTS
• Five-star plus accommodations including our signature swim-up suites 

and private plunge pools

• Spacious balconies and patios with ocean views

• 24-hour in-suite dining with chef specialties

• Handcrafted furniture adds a touch of elegance while marble-appointed 
bathrooms offer complete luxury

• Free wi-fi access in all suite categories

SUITES WITH EXPANSIVE 
SPACES AND ELEGANT 
TOUCHES THROUGHOUT. 

Each Hyatt Zilara and Hyatt Ziva resort features 
accommodations designed to wrap you  
in comfort, color and convenience throughout  
your stay. Specific features may vary by resort 
and category.

SUITE FEATURES:
• Luxurious king, queen, or two double beds with elegant 

Egyptian cotton sheets

• Furnished balcony or terrace with hammocks

• Elegant bathrooms featuring double sinks and rainfall 
shower heads

• Double jetted tubs

• Designer amenities, including his and hers plush 
bathrobes and slippers

• Evening turndown service 
 

• Refreshment center stocked daily with water, beer, soft 
drinks, snacks, and coffee maker

• Individually controlled air conditioner and ceiling fan 
with bedside controls

• Liquor cabinet with a selection of domestic and 
imported beverages

• Rotating HDTV with DVD/CD and MP3 player

• Electronic laptop-size safe

• Details that create elegance and comfort throughout 
every suite

    HYATT ZILARA CANCUN 
DOUBLE OCEAN VIEW SUITE

HYATT ZILARA CANCUN,  
JUNIOR SUITE

    HYATT ZIVA LOS CABOS, 
JUNIOR SUITE

    HYATT ZIVA PUERTO VALLARTA, 
PRESIDENTIAL SUITE

    HYATT ZIVA PUERTO VALLARTA, 
SWIM-UP SUITE KING

    HYATT ZIVA ROSE HALL,
RESORT VIEW KING SUITE

HYATT ZIVA PUERTO VALLARTA



Diverse Dining Options
TO TEMPT YOUR PALATE. 
 
The talented chefs at Hyatt Zilara and Hyatt Ziva ensure every meal is a feast for 
the senses, and our wine sommeliers and professional mixologists create the perfect 
complement for each culinary experience. Dine on authentic regional cuisine amidst
the vibrant colors of Mexico, savor the best jerk chicken in Jamaica, or sample a 
variety of international dishes as you take in stunning views of the ocean. Whether 
you’re savoring local flavors, toasting to a romantic dinner, or grabbing a bite on 
the beach during some family fun, you’ll find an ambiance to suit every mood 
and culinary delights to please every palate. 

HIGHLIGHTS
• Specialty restaurants, unique bars and lunges throughout each 

resort — always just a few steps away

• Celebrity Chef-inspired menus with gourmet cuisine

• Chef-inspired specialties available through 24-hour 
in-suite dining

• Culturally authentic dishes served in showcase venues

• Wine and tequila sommeliers to guide tastings

• Signature cocktails created by skilled mixologists

• Knowledgeable wait staff always ready to create 
the perfect pairing

• Traveling food carts for a quick bite 
whenever the craving strikes

SAVOR THE WORK OF SKILLED 
ARTISANS AROUND THE CLOCK.

    VIVAZ BUFFET, 
HYATT ZIVA PUERTO VALLARTA



Immersive Spas
OFFERING NATURAL PRODUCTS 
AND NURTURING TREATMENTS.

From a pampering pedicure to an invigorating massage to revitalizing hydrotherapy 
pools, our spas offer everything you need to reach any level of relaxation you desire. 
Our skilled spa professionals use innovative treatments and techniques from around 
the world to relax your mind, rejuvenate your body and soothe your soul.

HIGHLIGHTS
• World-class spas offering massages, facials, body wraps, salon services 

and other holistic treatments available

• A relaxing environment designed to calm the mind while stimulating 
the senses

• Saunas, steam rooms and plunge pools with an ocean view

• Natural spa products from around the world

• Treatments and rejuvenation rituals meant to please the 
senses, giving you a renewed sense of self and relaxation

• Multi-station hydrotherapy circuit including steam, 
sauna, sensations pool and hot tubs for aquatic 
indulgence  at Hyatt Ziva Puerto Vallarta

• Hyatt Zilara Rose Hall boasts an exclusive 
oceanfront spa

• Traditional “Temazcal” stone saunas at 
Hyatt Zilara Cancun

FIND BLISS IN THE HANDS OF OUR
TALENTED SPA PROFESSIONALS.

Spa treatments available at an 
additional charge

HYATT ZILARA ROSE HALL    ZEN SPA, 
HYATT ZIVA ROSE HALL

    VITIMAR SPA, 
HYATT ZIVA PUERTO VALLARTA



Activities and Entertainment 
DO EVERYTHING OR NOTHING AT ALL.

It might be hard to leave the luxury of our all-suite accommodations behind, but when 
you do, you’ll find an endless list of activities to enjoy.

HIGHLIGHTS
• Experience a relaxing oasis in our signature infinity pools, splash and play in the 

expansive lagoon pools, or ease your stress away in our whirlpools

• Sample the works of our gourmet chefs or cook beside them in professional  
kitchens using local ingredients

• Snorkel, boogie board or simply swim in the crystal-clear waters of the  
Pacific Ocean or Caribbean Sea

• Enjoy a free round of golf per stay on your choice of two of the best 
courses in Jamaica 

• Serve, volley and return to your heart’s content on our world-class 
tennis courts, with professional instruction available

• Keep fit at our state-of-the-art fitness centers with options  
like cardio equipment, fitness classes, pilates and 
complimentary bike rentals

• Experience entertainment in grand theaters 
and other stunning venues as international 
performers treat you to music, dance and 
Broadway-style shows

• Children and teens will enjoy entertaining, 
educational activities supervised by 
the skilled staff at our Hyatt Ziva 
Kidz Club

*Carts and caddies additional

PLUNGE IN THE SEA,
THEN PLAY IN THE SAND.

    FITNESS CENTER, 
HYATT ZIVA PUERTO VALLARTA

     KIDZ CLUB POOL, 
HYATT ZIVA PUERTO VALLARTA



Hit the Links
WITH A COMPLIMENTARY ROUND OF GOLF.

Whether you’re a seasoned golfer or just starting out, golf is a great way to spend a few 
hours taking in the beauty of the landscape around you. In Jamaica, Hyatt Zilara and 
Hyatt Ziva offer the opportunity to enjoy a free round on championship courses as 
part of your all inclusive stay. 

HIGHLIGHTS
• Enjoy one free round of golf per person per stay on the White Witch course, 

an oceanfront par-71 masterpiece set atop rolling hills, or at Cinnamon Hill, a 
course that combines inland and links-style golf with exquisite ocean views*

• Friendly concierges ready to assist with securing preferred  
tee times, rental clubs, professional instruction and more

• Caddie Concierge Program at the White Witch provides 
golfers with two caddies per foursome for an  
insider’s experience†

• White Witch Golf School offers single or multi-day courses 
limited to three golfers per session.†

*Carts and caddies additional. †Extra fee.     CINNAMON HILL  
GOLF COURSE, JAMAICA 

WHITE WITCH  
GOLF COURSE, JAMAICA 

TEE OFF FOR FREE IN A CARIBBEAN PARADISE.



Weddings & Special Moments
PERFECT VENUES FOR SPECIAL OCCASIONS.

Hyatt Zilara and Hyatt Ziva offer incredible wedding venues at distinctive properties in 
the worlds most celebrated beachfront locations. Discover our complimentary wedding 
packages including a dedicated wedding specialist to help you plan every detail.  
We’ve created a variety of wedding packages that allow you to customize nearly 
every detail of your dream wedding — right down to your own signature drink.  
And for those who choose to return after many happy years, honeymoons 
and vow renewals here are equally joyous occasions.

HIGHLIGHTS
• Complimentary wedding with just six room nights booked

• A variety of packages designed to make your special day perfect

• Knowledgeable team of wedding professionals to attend 
to every detail

• Highly skilled pastry chefs craft intricate cakes and desserts

• Expertise to handle Christian, Jewish, Hindu, Islamic, 
Asian, non-denominational and LGBT ceremonies

• Stunning locations ideal for destination weddings

• Return for special occasions such as honey 
moons, vow renewals and anniversaries

COMPLIMENTARY WEDDINGS. 
ALL YOU HAVE TO DO IS SAY “I DO”.

    WEDDING GAZEBO 
HYATT ZIVA PUERTO VALLARTA

    SKYDECK WEDDING, 
HYATT ZIVA ROSE HALL

    OCEANFRONT WEDDING VENUE, 
HYATT ZILARA CANCUN



Meetings & Events
INSPIRATION HAPPENS HERE.

Designed for success, each resort offers an array of conference facilities, board rooms and 
delightful outdoor venues intended to inspire creative thinking as well as team building 
recreation. Flexible meeting space, cutting-edge technology, exquisite meals, and a 
helpful staff of meeting and event professionals await to host groups of various sizes.  
Each resort’s team of meeting concierges will work diligently to ensure excellence, 
leaving its members free to focus on the business of the day.

HIGHLIGHTS
• Flexible meeting and event space provides for gatherings in settings that 

range from the Grande Theatre to elegant boardrooms ideal for C-level 
retreats

• A large selection of meeting room setups and furnishing styles 
including themed events

• Availability of professional audio/visual equipment 
and techniques

• On-site conference service managers offering professional 
and creative services

• Celebrity chef-inspired menus of gourmet cuisine and 
a variety of restaurants, bars and lounges

• Numerous recreational opportunities 
for attendees, including land and watersports, 
live entertainment 
and off-site excursions

OUR BUSINESS IS HELPING 
YOU SUCCEED IN YOURS.



Service From the Heart ™

THAT WILL TRULY TOUCH YOUR SOUL.

The sun is warm in the destinations we call home, and so are the smiles on the faces
of everyone you’ll encounter at Hyatt Zilara and Hyatt Ziva. With the expressed
goal of not just helping guests, but providing heartfelt hospitality that comes straight 
from the heart, these engaging individuals will make you feel as though the entire 
resort was created just for you. Beach and pool butlers, along with suite butlers 
ready to unpack your luggage or plan a family outing, offer the ultimate 
attention, catering to each individual’s needs before they are even expressed.

HIGHLIGHTS
• Romance concierge to help create special moments

• Suite butlers to unpack luggage or plan outings

• Beach and pool butlers quick with a cold drink 

•  Friendly Kidz Club staff ready to entertain younger guests

• Genuine commitment to providing 
Service from the Heart™

FABULOUS SERVICE IN ITS FRIENDLIEST FORM.

    HYATT ZILARA CANCUN



1560 Sawgrass Corporate Park way, Suite 310
Ft . Lauderdale,  FL  33323

Hyatt Club Level amenities and services may vary by resrot. For Just the Two of You wedding package is complimentary with purchase of a minimum of 6-night stay and requires purchase of oceanview category or higher. Location and 
ceremony time confirmed upon arrival. Use promotion code “Honeymoon” when requesting free honey moon package. Free golf promotion only applies to green fees. Cart, caddie, equipment, tax and other incidental expenses are 

the sole responsibility of each guest. Transfers are extra. Tee times are subject to availability and must be booked in advance through the hotel. Minimum 3-night stay required. No refunds for any unused portions of the package 
or offer. Not valid on day of arrival. Promotional blackout periods may apply due to seasonal periods or special events, and normal arrival/departure restrictions apply. Offers valid through December 15, 2015. Savings my vary 

by date.  Hyatt reserves the right to alter or withdraw offers at any time without notice. Certain services, amenities, food and beverage items are included for only guests staying in select room categories. Services such as spa 
treatments, excursions, specialty foods, liquor items and special services are subject to additional fees. The Hyatt ZivaTM and Hyatt ZilaraTM trademarks and related marks are trademarks of Hyatt International Corporation. 

©2015 Hyatt International Corporation. All rights reserved. Playa Resorts Management is the exclusive operator for Hyatt ZilaraTM and Hyatt ZivaTM  resorts listed in this brochure. PLA00250415

Contact your Preferred Travel Agent or Tour Operator
800.720.0051  |  allinclusive.hyatt.com 

HYATT ZIVA  (All Ages)
MONTEGO BAY
PUERTO VALLARTA
LOS CABOS
CANCUN (November 2015)

HYATT ZILARA  (Adults Only)
CANCUN 
MONTEGO BAY

SAVE UP TO 55% 
THATS BETTER THAN 2-FOR-1 SAVINGS!


