CHRISTOPHER M.D. & ASSOCIATES

Office: Christopher MD and Associates Phone: 850-682-6320
Ext 1- Appointments
Address: 131 East Redstone Ave Suite# 107 Ext 2- New Patients/Billing Questions
Crestview, F1. 32539 Ext 3- Refill Line (Voicemail Only)
Ext 4- Nursing Line
Hours: Open Monday to Thursday from 7:30am to 4:30pm Ext 5- Physician/Hospital Line
Open Fridays from 7:30am to 12:00pm
Closed on Saturday to Sunday and Holidays Fax: 850-682-6339
Website: Christophermdonline.com Practice Code: DHBJAA
Healow Health Portal

Instructions for Cellular Devices

o In order to access the Healow app, you must have a smart phone (Android, iPhone, etc.).

¢ Download the Healow app.

e Click the access your Health record button and locate your doctor’s office by typing in the Provider’s
Name and Zip code (Christopher, 32539) then click Go.

e Select your practice from the list provided (Christopher MD and Associates).

s Validate your identity by entering your date of birth, name, or phone number and click Next.

e After validation, you must create a new password.

* Enter the new password to confirm, click Log In.

e Youmust have a lock on your phone in order to access your Healow portal.

¢ Once password is confirmed you may set up a 6 digit pin number for easy log in for the future.

Instructions for Computers

o Go to christophermdonline.com

» Click the link at the top right hand of the page that says “Login to eClinicalWeb Portal”.

e Enter Practice Code: DHBJAA

+ Validate your identity by entering your date of birth, name, or phone number and click Next.
o After validation, you must create a new password.

o  Enter the new password 2 times to confirm.

e Select your security question and answer, click Agree.

o If you have read and accept the terms in the Practice Consent Form, click Agree,

e  When your new password 1s confirmed, click Log in.




