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A PREVIEW OF YOUR THREE-DAY JOURNEY

The Business of Service Coordination™
Powered by the Ingredients That Change Lives
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An immersive learning experience designed to strengthen the profession of Service Coordination.

Three Days of Learning ¢ Collaboration ¢ Innovation * Connection

Created by Service Coordinators * Designed for ALL Service Coordinators

Family Self-Sufficiency (FSS) Coordinators » Resident Opportunity & Self-Sufficiency (ROSS)
Service Coordinators ¢ Resident Service Coordinators (RSC)
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Resident-Focused Service Coordination Professionals
Whether you serve as an FSS Coordinator, ROSS Service Coordinator, RSC, or another resident-focused

Service Coordination professional, you belong here. While our funding sources and program models may

differ, our shared purpose remains the same—empowering residents, strengthening communities, and changing lives.
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WEDNESDAY « SEPTEMBER 23 THURSDAY - SEPTEMBER 24 FRIDAY - SEPTEMBER 25
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Purpose. Knowledge. Connectors. Growth. Innovation. Impact. Leadership. Sustainability. Legacy.
® Opening Celebration & Welcome ® Elevating Qur Practice ® Leading Change in Our Communities
® The Ingredients That Change Lives ® |nnovation in Action ® Sustaining Services that Matter
® Strengthening the Role of ® Real-World Case Studies ® Wellness of the Coordinator
SevicsiRogndination ® Role-Playing & Problem Solving

® Tools for Impact: Systems, ; ® Action Planning for What's Next
Strategies & Solutions ® Networkll_'u.g That Strengthens ® Closing Celebration &

® Small Group Connections Gemnwinigies Commitment to Our Future

® Evening Welcome Reception ¢ Evening on Your Own

We beg&z with purpese We grow our skills We lead with purpese
and build a strong foundation. and elevate our impact. and creale a legacy ef change.

WHAT YOU'LL EXPERIENCE
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Interactive © Small Group Real-Werld Role-Playing & Practical ; Networking & : Weliness Resource § Action
Learning Collaboration . Case Studies . Problem Solving @ Take-Home Relationship  : Moments Marketplace Planning
Experiences ; : . Resources Building :

@ CONFERENCE WEBSITE

www.qualitywithoutcompromise.org

L= I-EI QUESTIONS? FOLLOW US
hies ! conference@qualitywithoutcompromise.org o @ o
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Because Ever fn redient Watters.
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Together, we're streng'thenl g the prcafess;on of Service Coordination—
one community, one connection, and one life at a time.




