
1 
 

 



Table of Contents (by Subject) 

 

Abuse & Neglect 

Albany County Child Support and Enforcement Unit……………………………...4 

Albany County Crime Victim and Sexual Violence Center………………………..4 

Bridge Center of Schenectady, Inc. ……………………………………………....20  

The Center for Community Justice………………………………………………..30 

Circles of Hope…………………………………………………………………....33 

Counseling Care & Services, Inc……………………………………………….....40 

Division of Human Rights - NYS………………………………………………....43 

Equinox Inc……………………………………………………………………......46 

Healing A Woman’s Soul Inc……………………………………………………..50 

Mediation Matters………………………………………………………………....59 

Office of Victim Services…………………………………………………………67 

Safe Inc. of Schenectady………………………………………………………….73 

Unity House of Troy, Inc………………………………………………………….81  

 

Adaptive Equipment 

Blind and Visually Handicapped, NYS Commission for the (CBVH)...................19 

New York State Commission for the Blind (NYSCB)............................................63 

Northeastern Association of the Blind at Albany…………………………………66 

 

Addiction Services 

ABCD Region Narcotics Anonymous……………………………………………...1 

1 



The Addictions Care Center of Albany, 

Inc.(ACCA)................................................1 

Albany County Department of Health…..………………………………………….4 

Alcoholics Anonymous………………………………………...…………………11 

Altamont Program - Peter Young Industries……………………....…….…...…...11 

Bridge Center of Schenectady, Inc…………………………...…………………...20 

The Center for Problem Gambling……………….……………………………….31 

Camino Nuevo (New Path)………………………………………………………..21 

Catholic Charities Care Coordination Services…………………………………...27 

The Counseling Center at LaSalle School………………………………………...40 

Combat Addiction…………………………………………………………………37 

Eleanor Young Clinic…………………………………………………………......45 

Empire State Division Adult Rehabilitation Centers (ARC)...................................45 

Equinox Inc…………………………………………………….………………….46 

Gamblers Anonymous…………………………………………………………….48 

Hubbard Centers I & II……………………………………………………………52 

Hope House, Inc…………………………………………………………………..53 

New Choices Recovery Center…………………………………………………....62 

New York Council on Problem 

Gambling…………...…………………………....64 

New York State Office of Alcoholism and Substance Abuse Services - 

OASAS……………………………………………………………………………58 

The Addictions Care Center - Outpatient Clinic Center…………………………..68 

Pearl Street Counseling Center……………………………………………………69 

Peter Young Housing, Industries, and Treatment Program……………………….69 

2 



The Salvation Army……………………………………………………………….73 

Second Chance Opportunities, Inc………………………………………………..74 

Substance Abuse Services………………………………………………………...78 

Career Services 

Adult Career and Continuing Education Services-Vocational Rehabilitation 

(ACCES-VR).............................................................................................................1 

Adecco Staffing…………………………………………………………………….2 

Albany City Workforce Services…………………………………………………...3 

Albany Community Action Partnership (ACAP)......................................................3 

America Works……………………………………………………………………13 

Capital District Community Loan Fund…………………………………………..23 

Capital District Women’s Employment and Resource Center (WERC).................25 

Center for Employment Opportunities (CEO).........................................................30 

Employment & Training…………………………………………………………..46 

Fusco Personnel Inc……………………………………………………………….48 

Northeast Career Planning………………………………………………………...66 

PeopleReady………………………………………………………………………69 

P&P Rock Initiative Re-entry Program…………………………………………...70 

Rehabilitation Support Services, Inc. (RSS)...........................................................71 

SUNY College and Career Counseling Center……………………………….......79 

The WAGE 

Center…………………………………………………………….......83 

Westaff…………………………………………………………………………….84 

Workforce Service Career Central………………………………………………...85 

 

3 



Child Care & Resources  

Albany County Department for Children, Youth and Families…………………….4 

Albany Medical Center for Kids…………………………………………………..31 

Arbor Hill Elementary Community School……………………………………….14 

Arbor Park Child Care Center…………………………………………………….14 

The Baby Institute…………………………………………………………..….....16 

Betsy’s Daycare…………………………………………………………………...17 

Big Brothers Big Sisters of the Capital Region…………………………………...18 

Boys & Girls Club of Albany……………………………………………………..19 

Boy Scouts of America, Mohican Council………………………………………..20 

Camp Scully…………………………………………………………………...….21 

Campus Children’s Center, Inc…………………………………………..……......21 

Capital District Child Care Coordinating Council………………………………...23 

Castle Island Bilingual Montessori…………………………………………….….27 

CHHUNY at LaSalle School……………………………………………………...32 

Child Research and Study Center (CRSC)..............................................................32 

Children’s Place at the 

Plaza……………………………………..……………..…33 

Children’s Services at the Albany County of Mental Health Center……………...33 

Clover Patch Daycare……………………………………………………………..35 

Colonie Community Day Care Center…………………………………………….36 

Columbia-Greene Community College Day Care Center………………………...36 

Hackett Middle School…………………………………………………………....49 

The Dream Club, Inc. (Club Zoe)............................................................................43 

Early Childhood Education Center…...…………………………………………...44 

4 



Girls Incorporated…………………………………………………………………49  

Harmony Kids - Albany Daycare…………………………………………..……..50 

Kinship Caregiver program…………………..…………………………………...55 

LaSalle School…………………………………………………….……………....55 

Make-A-Wish Northeast New York……………………………………………....58 

New York State Office of Children and Family Services (OCFS).…………….…64 

The New York State Early Intervention Program (EIP)..........................................64  

Parsons Child and Family Center…………………….…………………………...68 

Pineview Preschool…………………………………………………………….….69 

Preschool Early Development and Screening Committee of Albany Inc. 

Education………………………………………………………………………….70 

The RED Bookshelf……………………………………..………………………...72 

The Salvation Army……………………………………………………………….73 

SCAP Head Start………………………………………………………………….74 

South End Children’s Cafe…………………………….………………………….76 

St. Matthew’s Lutheran School & Day Care…………………….………………..77 

St. Peter's Family Health Center………………………………..…………………77 

St. Peter's Health Center for Children…………………………….……………....77 

Sunnyside Child Development Center…………………………………………....78 

Toyland Daycare Preschool……………………………………………..………...79 

Trinity Nursery School & Day Care Center………………………………..……..79 

United Way of the Greater Capital Region………………………………………..80 

Wee Care At Labor…………………………………………………………..…....83 

Youth 

FX……………………………………………………………………..........85 

5 



 

Disability Resources 

Catholic Charities Disabilities Services…………………………………………...28 

Center for Disability Services…………..…………………………………………30 

Down Syndrome Aim High Resource Center…………………………………….43 

Easterseals New York Camp Colonie………………………………………….….44 

Epilepsy Foundation of Northeastern New 

York…...………………………….….46 

Guildcare Adult Day Center………………………………………………………49 

The Independent Living Center of the Hudson Valley……………………………53 

Muscular Dystrophy Association…………………………………………………61 

National Multiple Sclerosis Society……………………………………………....62 

New York State Office for People With Developmental Disabilities (OPWDD)...65 

New York State Office of Temporary and Disability Assistance…………………65 

Occupational & Environmental Health Center…………………………………...68  

Rehabilitation Support Services, Inc. (RSS)...........................................................71 

 

Education 

Albany Public Libraries…………………………………………………...………..9 

Boys & Girls Club of Albany……………………………………………………..19 

Capital District Educational Opportunity Center (EOC).........................................24 

Capital District Gay & Lesbian Pride Center of the Capital Region……………...24 

Capital District Regional Planning Commission………………………………….25 

Capital Region BOCES - CAPIT Program…………………….……………..…...26 

Centro Civico……………………………………………………………………...31 

6 



Child Research and Study Center (CRSC)..............................................................32  

Clearpoint Credit Counseling Solutions…………………………………………..35  

The College Experience Program………………………………………………....36 

The Community Foundation for the Greater Capital Region……………………..38 

Consumer Credit Counseling Services………………………………………...….39 

Cornell Cooperative Extension Albany County (CCE)...........................................40 

Castle Island Bilingual Montessori………………………………………………..27 

Excelsior College………………………………………………………………….46 

In Our Own Voices, Inc…………………………………………………………...53 

Junior League of Albany………………………………………………………….55 

Literacy New York Greater Capital Region………………………………………56 

Literacy Volunteers of Rensselaer County………………………………………..57 

MAMI Interpreters……….....………………………………………...…………..58 

Music Mobile Inc………………………………………………………………….61 

NAMI New York State……………………………………………………………62 

New York State Commission of Correction………………………………………63 

Radix ​Ecological Sustainability Center…………………………………………...72 

Refugee and Immigrant Support Services of Emmaus……………………………72 

Schenectady Inner City Ministry (SICM)................................................................74 

Troy Area United Ministries……………………………………………………....80 

Washington Irving Adult and Continuing Education 

Center………………….......83 

The W.I.L.L.O.W Program…………………………...…………………………...84 

 

Family Services 

7 



Albany County Department for Children, Youth and Families………………..…..4 

Arbor Hill Community Center at Trinity Alliance of the Capital Region………...13 

Belvedere Home Care……………………………………………………………..17 

Capitol Hill Improvement Corporation…………………………………………...27 

Catholic Charities VITA Program (Volunteer Income Tax 

Assistance)..................29 

Circles of Mercy…………………………………………………………………..33 

Community Hospice of Albany County…………………………………………..38 

Community Maternity Services…………………………………………………...38 

Emergency Assistance…………………………………………………………….45 

Family and Child Services Of Schenectady………………………………………47 

Family Life Center………………………………………………………………...48 

Jewish Family Services……………………………………………………….…...54 

The Roarke Center………………………………………………………………...73 

The Salvation Army……………………………………………………………….73 

Schenectady Community Action Program (SCAP).................................................73 

Trinity Alliance of the Capital Region…………………………………………....79 

U.S. Committee for Refugees and Immigrants (USCRI)........................................82 

United Way of the Greater Capital Region………………………………………..80 

Vital Statistics……………………………………………………………………..83 

 

Food Pantries 

Blessed Sacrament Food Pantry…………………………………………………..18 

Capital Roots Veggie Mobile®……………………………………………....…...26 

Food Pantries for the Capital District……………………………………………..48 

8 



Hilltowns Community Resource Center…………………………………………..51 

Regional Food Bank of Northeastern New 

York……………………………….....72 

Sister Maureen Joyce Center…………………………………………………...…76 

St. John’s / St. Ann’s Center……………………………………………………....76 

The Salvation Army……………………………………………………………….73 

United Way of the Greater Capital Region………………………………………..80 

Victory Christian Church Kids Meal Program……………………………………82 

 

 

Health & Wellness 

Albany County Department of Health……….…………………………………..…4 

Albany County Medicaid Office…………………………………………………...5 

Albany Damien Center……………………………………………………………..7  

Albany Medical Center……………………………………………………………..8 

Albany Therapeutic Riding Center………………………………………………..10 

All-Metro Health Care…………………………………………………………….11 

Alzheimer’s Disease & Related Disorders Association (ADRDA)........................12  

American Diabetes Association…………………………………………………...13  

American Lung Association of Northeastern New 

York………….…...……….....13 

Arthritis Foundation Northeastern New York 

Chapter…………………………....15 

The Asthma Coalition of the Capital Region …………………………………….15 

BlueShield of Northeastern New York………………………………………...….19 

9 



Boys Scouts of America, Mohican Council……………………………………....20 

Brain Injury Association of New York State……………………………………...20 

Capital Area Council of Churches………………………………………………...22 

The Capital District YMCA……………………………...………………....….….25 

Catholic Charities Care Coordination Services…………………………………...27 

Catholic Charities of the Diocese of Albany……………………………………...28 

Center for Disability Services………………………………………………….….30 

Center for Donation and Transplant……………………………………………....30 

Cystic Fibrosis Foundation Northeastern New York Chapter…………………….41 

Healthy Capital District Initiative (HCDI)..............................................................51 

HIV and AIDS Program Albany Medical College………………………………..51  

Koinonia Primary Care LLC……………………………………………………...55 

Living Resources………………………………………………………………….57 

St. Peter’s Hospital………………………………………………………………..77 

 

Housing 

AHP Homeownership Center………………………………………………………3 

Albany Community Land Trust…………………………………………………….3 

Albany Housing Authority (AHA)............................................................................8 

Albany HUD Office………………………………………………………………...8 

Arbor Hill Development Cooperation (AHDC)......................................................14 

Bethesda House…………………………………………………………………...17 

Better Neighborhoods, Inc. …………………………………………………….....18 

B’nai B’rith Parkview Apartments\Alliance for Positive Health………...……….19 

Capital Area Council of Churches………………………………………………...22  

10 



Capital City Rescue Mission……………………………………………………...22  

Capital District Center for Independence, Inc. …………………………………. .23 

Capital Region Furniture Bank…………………………………………………....26 

Catholic Charities Housing Office………………………………………………...29 

City Mission (Schenectady).....................…………………………………………35 

The College Experience Program…………………………………………………36  

Continuum of Care Program (CoC).........................................................................40 

Family Apartment Program……………………………………………………….47 

Homeless Action Committee……………………………………………………...51 

Homeless & Travelers Aid Society 

(HATAS).........................................................52 

Horizon House Residential Reentry Center……………………………………….52 

Interfaith Partnership for the Homeless…………………………………………...54 

Joseph’s House and Shelter……………………………………………………….54 

Marillac Family Shelter (St. Catherine's Center for Children)...............................58 

Mercy Home from Catholic Charities Housing…………………………………..60 

Ohav Sholom Apartments………………………………………………………...68 

The Salvation Army……………………………………………………………….73 

Sheridan Hollow Drop In Center………………………………………………….75 

Troy Area United Ministries……………………………………………………....80 

United Tenants of Albany Inc……………………………………………...……...80 

United Way of the Greater Capital Region………………………………………..80 

Unity House of Troy, Inc………………………………………………………….81  

 

Legal Services 

11 



AIDS Law Clinic Health Law Project……………………………………………...3 

Albany County Child Support and Enforcement Unit……………………………...4 

Albany County District Attorney’s 

Office………..……….......................................5 

Albany County Pretrial Release Services…………………………………………..6 

Albany County Public Defender Based Advocacy Program……………………….6 

Albany County Re-entry Task Force C/O Department of Mental Health………….6 

Albany County: Tasc of the Capital District, Inc…………………………………..7  

Alternatives to Incarceration (ATI) Programs…………………………………….11 

Arbor Hill Environmental Justice Corporation Inc. ……………………………...14 

AVillage………………………………………………………………..….………16 

Beth Emeth Social Action Committee…………………………………………….17 

Bureau of Consumer Frauds & Protection………...………………………....…....20 

Center for Law and Justice………………………………………………………..31 

The Citizens’ Police Review Board……………………………………………….34 

Colonie Youth Court………………………………………..……………………..36 

Committee on Open Government…………………………………………………37 

Division of Human Rights - NYS………………………………………………....43 

Empire Justice Center……………………………………………………………..45 

Health Law Clinic - Albany Law Clinic and Justice……………………………...50 

Immigration Services……………………………………………………….……..53 

Legal Aid Society of Northeastern New 

York…………………………...………..55 

The Lawyers’ Fund for Client Protection…………………………………………56 

The Legal Project………………………………………………………………….56 

12 



New York Civil Liberties Union - Capital Region 

Chapter…………...…………..62 

New York State Commission on Judicial 

Conduct…………...…………………...63 

New York State Office of the Inspector General………………………………….65 

New York’s Utility Project………………………………………………………..66  

NYS Department of Public Service……………………………………………….67 

Prison Action Network…………………………………………………………....70 

Prisoners’ Legal Services of New York (PLS)........................................................71 

Taxpayer Advocate Service……………………………………………………….79 

 

Mental Health  

Adult Forensic Services at the Albany County Children’s Mental Health Services 2 

Adult Treatment Clinic at the Albany County Mental Health Center……………...2 

Albany County Department of Mental Health……………………………………...5 

Albany Therapeutic Riding Center………………………………………………..10 

Attention Deficit Disorder Association (ADDA)....................................................15 

Autism Society of the Greater Capital Region………………..…………………..16 

Capital Counseling………………………………………………………………..23 

Capital Area Peer Services (CAPS).........................................................................22 

Capital District Psychiatric Center………………………………………………..24 

Capitol Hill Improvement Corporation…………………………………………...27 

Counseling Care & Services, Inc……………………………………………….....40 

The Counseling Center at LaSalle School………………………………………...40 

13 



Health Homes Care Coordination at the Albany County of Mental Health 

Center……………………………………………………………………………...50  

Mental Health Empowerment Project…………………………………………….60 

Middle Earth Peer Assistance Program…………………………………………...60 

Mobile Crisis at the Capital District Psychiatric Center…………………………..60 

Mohawk Opportunities, Inc……………………………………………………….61 

Northeast Psychological Associates………………………………………………67 

Psychological Services Center………………………………………………...…..71 

Rehabilitation Support Services, Inc. (RSS)............................................................71 

Unity House of Troy, Inc………………………………………………………….81  

University at Albany Psychological Services Center……………...……………...81 

Whitney M. Young Jr. Health Center……………………………………………..84 

 

Senior Citizen Services 

Albany Guardian Society (AGS)...............................................................................7 

Albany Memorial Hospital ACE Center………...…………….……...…………....9 

The Alternative Living Group, Inc………………………………………………..12 

The Alzheimer’s Caregiver Support Initiative…………………………………....12 

Attentive Care……………………………………………………………………..16  

Caregiver Support Program……………………………………………………….27 

Consumer Directed Choices……………………………………………………....39  

Daughters of Sarah Senior Community…………………………………………...41  

Department of Aging……………………………………………………………...41 

DePaul Housing Management Corporation……………………………………….42  

Long-Term Care Ombudsman Program…………………………………………..57  

14 



Meals On Wheels………………………………………………………………….59 

Memorial Society……………………………………………………………...….59 

Schenectady County Department of Senior and Long Term Care Services………74 

Senior Hope Counseling, Inc……………………………………………………...75 

Unified Family Services…………………………………………………………..80 

 

Transportation  

Access Transit Services, Inc. ………………………………………………………1 

Capital District Transportation Authority…………………………………...…….25 

 

Veteran Services 

Albany County Veterans Bureau……………………………………………….......7  

Albany Housing Coalition - VHR (Veteran Housing and Services).........................8 

Albany Stratton VA Medical Center………....………………………..……….…..9 

Albany Veteran Center……………………………………………………………10 

Unified Family Services…………………………………………………………..80 

Veterans Miracle Center…………………………………………………………..82 

 

Women’s Health Resources 

BirthNet…………………………………………………………………………...18  

Capital District Women’s Employment and Resource Center 

(WERC)..................25 

Community Maternity Services…………………………………………………...38 

Family Life Center……………………………………………………………..….48 

Healing A Woman’s Soul Inc………………………………………………….….50 

15 



Lydia’s House Inc………………………………………………………………....57 

St. Peter’s Women's & Children's Education Center……………………………...78 

Upper Hudson Planned Parenthood……………………………………………….81 

Whitney M. Young Jr. Health Center WIC 

Program………………………….......84 

Women’s Health Center of Albany Medical College WIC 

Program………….......85 

Women’s Health Project…………………………………………………………..85 

 

 

16 



 

ABCD Region Narcotics Anonymous 
P.O.Box 13504 
Albany, NY 12212 
ABCD Regional Helpline - (888) 399-5519 
Website: ​http://abcdrna.org/ 
Membership is free, and we have no affiliation with any organizations outside of NA including 
governments, religions, law enforcement groups, or medical and psychiatric associations. 
Through all of our service efforts and our cooperation with others seeking to help addicts, we 
strive to reach a day when every addict in the world has an opportunity to experience our 
message of recovery in his or her own language and culture.  
 
Access Transit Services, Inc.  
110 Watervliet Avenue 
Albany, New York 12206 
Phone: (518) 437-5161 
Website: ​https://www.cdta.org/access-transit-services-faqs 
Access currently arranges senior transportation for Albany County residents to their 
non-emergency medical appointments, pharmacy, grocery shopping, congregate meal sites, and 
adult day programs, as well as for JARC clients. ACCESS also arranges taxi rides to work and 
work-related services so that TANF-eligible citizens of Albany, Rensselaer, Saratoga, and 
Schenectady Counties may attain employment, get a better job or retain their current job.  
 
Adult Career and Continuing Education Services-Vocational Rehabilitation (ACCES-VR) 
89 Washington Avenue 
Albany, NY 12234 
Phone: (518) 474-3852 
Website: ​http://www.acces.nysed.gov/vr/ 
ACCES-VR assists individuals with disabilities to achieve and maintain employment and to 
support independent living through training, education, rehabilitation, and career development. 
 
The Addictions Care Center of Albany, Inc. (ACCA) 
90 McCarty Avenue, Bldg 1 
Albany, NY 12202 
Phone: (518) 465-5470 
Fax: (518) 427-0854  
Website: ​http://theacca.net/ 
The Addictions Care Center of Albany empowers individuals, families and communities to 
advance beyond addiction and overcome barriers to healing through an array of quality, 
compassionate care and prevention programs. They offer an outpatient clinic, day rehabilitation 
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program, and community residence programs. They accept a wide variety of insurance plans and 
have a sliding scale fee if needed. 
 
Adecco Staffing 
1182 Troy Schenectady Rd 
Latham, New York, 12110 
Phone: (518) 862-0500 
Website: ​https://www.adeccousa.com/locations/latham-new-york-staffing-agencies/ 
Hours: Monday - Friday 7:30-5:30 
A leading temp agency in Latham. They know who is hiring and the types of workers needed. 
Here you can get help with obtaining temp jobs, contract jobs, temp-to-hire, or permanent jobs. 
 
Adult Forensic Services at the Albany County Children’s Mental Health Services 
Moira Manning, Clinical Director 
260 South Pearl Street 
Albany, NY 12202 
Phone: (518) 869-2683 
Fax: (518) 869-2704 
Website: 
http://www.albanycounty.com/Government/Departments/DepartmentofMentalHealth/AdultFore
nsicServices.aspx 
The Mental Health Unit provides services to the seriously mentally ill client who is incarcerated, 
as well as psychiatric evaluation and consultation to the courts. The MH unit will also advocate 
for the needs of the inmate client in the jail, in legal system and in the mental health treatment 
community. 
 
Adult Treatment Clinic at the Albany County Mental Health Center 
260 South Pearl Street 
Albany, NY 12202 
Phone: (518) 447-4555 
Fax: (518) 447-4661 
Website: 
http://www.albanycounty.com/Government/Departments/DepartmentofMentalHealth.aspx 
Hours: Monday through Friday, 8:30am to 4:30pm 
The Adult Treatment Clinic is designed to provide comprehensive mental health treatment to the 
seriously mentally ill residents of Albany County. The program is staffed and directed by a group 
of professionals with expertise in the area of outpatient treatment of mental illness. 
Richard Moffitt, LCSW, Clinical Director 
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AHP Homeownership Center  
255 Orange Street 
Albany, NY 12210  
Phone: (518) 434-1730 
Website: ​http://ahphome.org/index.html  
AHP is your one-stop shop for pre-purchase advising, foreclosure prevention, energy 
improvements and more! 
 
AIDS Law Clinic Health Law Project 
80 New Scotland Ave, Albany, NY 12208 
Phone: (518)-463-8182 
Website: ​https://www.nyconnects.ny.gov/providers/aids-law-clinic-health-law-project-99 
The Health Law Project represents persons with AIDS, are HIV+, or with cancer in state and 
federal courts and administrative proceedings. The focus of the representation will be 
discrimination cases, Social Security Disability benefits, family matters, and access to healthcare 
and financial entitlement cases. 
 
Albany Community Action Partnership (ACAP) 
333 Sheridan Ave, Albany, NY 12206  
Phone: (518) 463-3175 
Fax: (518) 463-8185 
Website: ​https://www.albanycap.org/ 
ACAP works in partnership with families and communities to empower people to achieve 
economic self-sufficiency and an improved quality of life. Their services include early childhood 
education, career, community, and energy services. 
 
Albany City Workforce Services 
175 Central Avenue 
Albany, NY 12206  
Phone: ​(518) 434-5723 
Fax: (518) 434-9742 
Email: ​workforce@capreg.org 
Website: http://www.albanyny.gov/Government/Departments/YouthandWorkforceServices.aspx 
This Department provides a wide array of services to youth and families intended to enrich the 
lives they serve and improve the quality of life of this community. 
 
Albany Community Land Trust  
255 Orange Street 
Albany, NY 12210 
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Phone: (518) 426-1296  
Website: ​http://www.albanyclt.com/index.html 
This organization develops affordable housing opportunities for low-income people, preserves 
housing affordability for future generations, combats community deterioration by promoting 
economic opportunities in low-income neighborhoods, and educates the general public about 
ongoing and innovative methods of community development. 
 
Albany County Crime Victim and Sexual Violence Center   
112 State St #1010 
Albany, NY 12207  
Phone: (518) 447-7100  
Website: ​www.albanycounty.com/cvsvc  
This center provides information, referral services, counseling and criminal advocacy to crime 
victims. 
 
Albany County Child Support and Enforcement Unit 
162 Washington Avenue 
Albany, NY 12210 
Phone: (518) 447-7300  
Website: ​https://www.childsupport.ny.gov/dcse/home.html 
The Child Support and Enforcement Unit assists Albany County residents in the establishment of 
paternity and the collection and distribution of child support. We are also here to help those who 
have Albany County support orders, but are not presently County residents. 
 
Albany County Department for Children, Youth and Families  
112 State Street Room 300 
Albany, NY 12207   
Phone: (518) 447-7324 
Website: 
http://www.albanycounty.com/Government/Departments/DepartmentforChildrenYouthandFamil
ies.aspx  
Within the department, there are four principal program areas: Children’s Services, Children 
with Special Needs, Children’s Mental Health and the Youth Bureau.  
 
Albany County Department of Health 
175 Green Street 
Albany, NY 12202 
Phone: (518) 447-4580 
Website: ​http://www.albanycounty.com/Government/Departments/DepartmentofHealth.aspx 
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The Albany County Department of Health strives to protect and promote the health of 
individuals, families, and communities. We work with many other community partners to offer a 
variety of programs and services to achieve our mission and accomplish the following: 

● Prevent communicable and chronic diseases, injuries, and disabilities; 
● Protect against environmental hazards that threaten health and safety;  
● Promote the health and wellness of our citizens and our communities; and 
● Prepare for and respond to public health emergencies. 

 
Albany County Department of Mental Health 
175 Green Street 
Albany, NY 12202 
Phone: (518) 447-4537 
Website: http://www.albanycounty.com/Home.aspx 
The Department of Mental Health offers a wide range of services to Albany County citizens, 
including treatment for mental illness and substance abuse. 
It is our mission to ensure that persons with mental illness, substance and alcohol problems or 
developmental disabilities are provided a full range of services that promote stabilization, 
rehabilitation and recovery for the purpose of enhancing or improving their lives. 
 
Albany County District Attorney’s Office 
Albany County Judicial Center 
6 Lodge Street  
Albany, NY 12207 
Phone: (518) 487-5460 
Website: ​http://www.albanycountyda.com/Home.aspx 
 
Albany County Medicaid Office 
Michele McClave, Commissioner 
162 Washington Avenue 
Albany, NY 12210 
Phone: (518) 447-7300  
Fax: (518) 447-7722 
Website: 
http://www.albanycounty.com/Government/Departments/DepartmentofSocialServices/Programs
andServices/Medicaid.aspx 
Medicaid provides medical coverage for people who are unable to pay for their medical care and 
who have income below the eligibility guidelines set by the State. Individuals and families in 
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receipt of Temporary Assistance may be eligible for Medicaid. Individuals receiving 
Supplemental Security Income (SSI) are automatically eligible for Medicaid. 
 
Albany County Pretrial Release Services  
William Connors, Probation Director 
60 South Pearl Street 
Albany, NY 12207 
Phone: (518) 487-5200 
Fax: (518) 487-5269 or 5263 
Website: 
http://www.albanycounty.com/Government/Departments/DepartmentofProbation/PretrialRelease
Services.aspx 
This project provides all criminal court clients, initially unable to post bail, the opportunity to be 
interviewed to determine eligibility for release from jail.  
 
Albany County Public Defender Based Advocacy Program 
60 South Pearl Street, 4th Floor 
Albany, NY 12207-1508 
Phone: (518) 447-7150 
Fax: (518) 447-5533 
Website: ​http://www.criminaljustice.ny.gov/opca/albany.htm 
This project provides the criminal courts with individualized treatment and supervision plans for 
selected, non-violent defendants, to alleviate long-term pretrial detention for selected defendants, 
and provide a basis for alternatives to incarceration sentencing recommendations by defense 
counsel. The project provides information referral services and pretrial release plans. In addition, 
the project prepares alternative sentencing proposals that outline non-incarcerative dispositions 
and include detailed narratives regarding the defendant's social history, current circumstance and 
criminal involvement. 
 
Albany County Re-entry Task Force C/O Department of Mental Health  
175 Green St. 
Albany, NY 12202 
Phone: (518) 447-2003  
Website: ​http://www.criminaljustice.ny.gov/crimnet/ojsa/initiatives/offender_reentry.htm 
The Task Force in your community may be able to help you:  Find a job and/or a place to live. 
Obtain identification such as a non driver's license or Social Security card.  Receive assistance to 
change negative behavior.  Reconnect with family and community.  Find services to promote 
your growth and good behavior. 
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Albany County: Tasc of the Capital District, Inc. 
87 Columbia Street 
Albany, NY 12210-2707 
Phone: (518) 465-1455  
Fax: (518) 465-4014 
Hours: M-F 9-4:30 
Website: ​https://www.tascofthecapitaldistrict.org/ 
Treatment Accountability for Safer Communities (TASC), currently serves persons charged with 
new arrests, probation or parole violators, and persons returning to the community from state 
prison. Services include evaluation, placement in drug/alcohol/mental health treatment, court 
advocacy, case management, and monitoring for progress reports to the courts. TASC operates 
separate transitional residences for men and women and provides onsite parenting classes, 
cognitive behavioral therapy groups, and an employment readiness program.  
 
Albany County Veterans Bureau   
162 Washington Ave 
Albany, NY 12210 
Phone: (518) 447-7710 
Hours: M-F 8:30-4:30 
Website: ​http://www.albanycounty.com/Government/Departments/VeteransServicesBureau.aspx 
The Bureau assists veterans and their dependents in filing claims, obtaining important 
documents, and determining eligibility for the benefits and services they have a legal right to. 
We frequently aid veterans and their families in obtaining state and federal entitlements such as 
medical care, disability and compensation, pension, education benefits, burial assistance, and VA 
home loans. 
 
Albany Damien Center  
728 Madison Ave Suite 100 
Albany, NY 12208 
Phone:  (518) 449-7119 
Hours: M-F 8:00 - 6:30 
Website: ​http://www.albanydamiencenter.org/ 
 The Damien Center is a resource center designed to improve health, reduce stress and increase 
the quality of life in a supportive atmosphere for individuals and families living with and 
affected by HIV/AIDS. As a membership-based organization we provide programs and services, 
free-of-charge, in a welcoming and culturally diverse environment. 
 
Albany Guardian Society (AGS) 
14 Corporate Woods Blvd., Suite 102 
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Albany, NY 12211-2523  
Phone: (518) 434-2140 
Fax: (518) 434-2162 
Website: ​http://www.albanyguardiansociety.org 
This agency provides adult day services for seniors. They also frequently host workshops and 
community forums related to topics in aging. They range from topics such as technology to 
housing and legal information. 
 
Albany Housing Authority (AHA) 
200 S. Pearl St 
Albany, NY 12202 
Phone: (518) 641-7500 
Website: ​http://www.albanyhousing.org/ 
AHA assists individuals with Section 8, housing vouchers, homeownership, and other services 
related to public housing.  
 
Albany Housing Coalition - VHR (Veteran Housing and Services) 
278 Clinton Ave 
Albany, NY 12210 
Phone: (518) 465-5251 
Website: ​http://ahcvets.org/ 
The Support Services for Veterans families can assist homeless veterans with securing an 
apartment. Services may include security deposit, utility assistance, employment help, legal 
assistance, and a variety of other wrap-around services to ensure success. The program is open to 
all eligible veterans who are within Albany, Schenectady, and Rensselaer counties. 
 
Albany HUD Office 
52 Corporate Circle 
Albany, NY 12203 
Phone: (518) 862-2800 
Fax: (518) 464-4300 
Hours: M-F 7:30-4:00 
Website: ​https://www.hud.gov/ 
HUD's mission is to create strong, sustainable, inclusive communities and quality affordable 
homes for all. HUD has a multitude of resources that can assist individuals with homeownership, 
homelessness, utility bill assistance, and any other issues related to housing. 
 
Albany Medical Center  
43 New Scotland Ave 
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Albany, NY 12208   
Phone: (518) 262-3125 
Website: ​https://www.amc.edu/  
Albany Medical Center is the only academic medical center in the region. It is our commitment 
to provide the highest level of patient care, education and biomedical research to the people of 
our community and beyond. 
 
Albany Memorial Hospital ACE Center 
600 Northern Boulevard 
Albany, NY 12204 
Phone: (518) 471-3221 
Website: ​https://www.nehealth.com 
At Albany Memorial, our ACE Center (Acute Care for Elders) provides specialized medical care 
for the elderly. The center features private, single rooms, a specialized walking environment and 
other amenities to meet the needs of older patients. Typical criteria: Adult patients (typically 65 
and older) who are at risk of losing the ability to care for themselves, Patients with pneumonia, 
cellulitis or UTI, and at risk for loss of function, or have associated delirium or dementia, and 
Patients who do not require surgical consultation. 
 
Albany Public Libraries 
Various locations 
Website: ​http://www.albanypubliclibrary.org/ 
Albany Public Library’s mission is to educate, entertain, and empower our community, and our 
talented Adult Services librarians extend our mission by creating dynamic and informative 
programs that support literacy, financial security, entrepreneurship, and the arts. 
Our staff can help you find the perfect book; we can also show you how to download a new issue 
of your favorite magazine at one of our eLibrary help sessions, teach you to sew, or encourage 
you to try something new like decoupage, 3D printing, or Pilates. We host game nights and 
social events for adults, and we show our Albany Pride with our local history programs and 
tours. We also partner with numerous organizations to offer programs that empower adults, like 
small business start-up workshops, legal and financial consultations, high school equivalency 
classes, homeowner workshops, and much more! 
 
Albany Stratton VA Medical Center 
113 Holland Ave, Albany, NY 12208 
Phone: (518) 626-5000 
Website: ​https://www.albany.va.gov/ 
-Primary Care  
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The primary care program provides services at this facility as well as in 11 community-based 
outpatient clinics. 
-Specialized Services 
The Stratton VA Medical Center provides specialized medical services such as: cardiac 
catheterization, cardiac rehabilitation, nuclear medicine, radiation oncology, stereotactic 
radiosurgery, hospice/palliative care, adult day health care, post-traumatic stress disorder, 
compensated work therapy, memory clinic, geriatric assessment, nursing home and respite care. 
-Services for Women 
We offer a Women Veterans Health Program that addresses a variety of health care needs 
specific to women Veterans. Services include gynecology, bone density screening and on-site 
mammography. 
-Lab and Radiology 
There is also extensive diagnostic laboratory medicine and radiology including computerized 
tomography, and magnetic resonance imaging. 
-Recognition 
The American College of Surgeons designated the Stratton VA as a Comprehensive Cancer 
Center. 
 
Albany Therapeutic Riding Center  
182 Martin Rd 
Voorheesville, NY 12186 
Phone: (518) 765-2764 
Website: ​http://www.albanytherapeuticridingcenter.com/ 
Albany Therapeutic Riding Center offers customized therapeutic horse riding services to 
individuals from youth to adults. We work on a range of goals to assist in addressing specific 
areas including but not limited to muscular, cognitive, speech/communication, listening skills, 
anxiety/stress reduction, and other objectives. Students come to us from a range of backgrounds 
and, together, we strive for success on each one's own terms. Private lessons last approximately 
one hour and are typically held on one weekday and one weekend day. Lessons are weather 
dependent, as they are held outdoors. 
 
Albany Veteran Center 
17 Computer Dr W 
Albany, NY 12205 
Phone: (518) 626-5130 
Website: ​https://www.va.gov/ 
We are the people in VA who welcome home war veterans with honor by providing quality 
readjustment counseling in a caring manner. Vet Centers understand and appreciate Veterans’ 
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war experiences while assisting them and their family members toward a successful post-war 
adjustment in or near their community. 
 
Alcoholics Anonymous 
11 Computer Drive West, Suite 100 
Albany, NY 12205 
Phone: (518) 448-6350 
Website: ​http://aaalbanyny.org/ 
Alcoholics Anonymous is an international fellowship of men and women who have had a 
drinking problem. It is nonprofessional, self-supporting, multiracial, apolitical, and available 
almost everywhere. There are no age or education requirements. Membership is open to anyone 
who wants to do something about his or her drinking problem. 
 
All-Metro Health Care 
1450 Western Ave #104 
Albany, NY 12204 
Phone: (518) 426-0283  
Website: ​http://www.all-metro.com/ 
All-Metro Health Care provides home care services, including skilled nursing, rehabilitation 
specialists, personal care services, and homemaker/companion services. All Metro Health Care 
accepts private pay and most third party payers including, group health insurance, long term care 
insurance, no-fault, workers compensation, Medicaid, and many other governmental programs. 
We also work with guardians, trusts, and most other third party payers. 
 
Altamont Program - Peter Young Industries 
428 Duane Avenue 
Schenectady, New York 12304 
Phone: (518) 377-2448 
Website: ​http://pyhit.com/programs/ 
Provides 28-day alcohol and substance abuse treatment inpatient program. Operates educational 
and vocational programs, job placement, provides housing services, and manages properties 
affiliated with Father Young's programs. 
 
Alternatives to Incarceration (ATI) Programs:  
Albany, NY 
Website: ​http://www.criminaljustice.ny.gov/opca/albany.htm 
The Division of Probation and Correctional Alternatives (DPCA) funds and oversees a variety of 
pretrial services and correctional alternative programs throughout New York State. These 
programs may fall under the authority of governmental or non-profit agencies. They operate in 
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conjunction with the criminal justice system in all New York State counties and the City of New 
York. 
 
The Alternative Living Group, Inc. 
500 New Karner Rd # 3 
Albany, NY 12205 
Phone: (518) 374-0053  
Fax: (518) 374-4811 
Website: ​http://alginc.org/ 
ALG operates both Community Residences and After-School Respite Programs. Individuals, 
who live at home with their families are provided personal, recreational and assisted-learning 
services. Others live in apartments where they receive supported-living services. ALG also 
operates a summer camp and coordinates the provision of services and crisis intervention for 
individuals and their families. 
 
The Alzheimer’s Caregiver Support Initiative  
Phone: (518) 238-4163 
The Alzheimer’s Caregiver Support Initiative seeks to alleviate the financial and emotional 
burden placed on caregivers.  Services are offered in a 10-county region and provide a wide 
range of free support and respite services for caregivers including:  

● Care Consultation & Caregiver Support  
● Referral to home and community-based services 
● Alzheimer's and Dementia Education 
● Family Consultation & Counseling 
● Support Groups 
● Respite Care 

To access an Alzheimer's Care Navigator in Albany County please call the Eddy at (518) 
238-4163. 
 
Alzheimer’s Disease & Related Disorders Association (ADRDA) - Northeastern New York 
Chapter  
4 Pine West Plaza Suite 405 
Albany, NY 12205 
Phone: (518) 867-4999 
Fax: (518) 867-4997 
Website: ​https://www.alz.org/northeasternny 
Their mission is to eliminate Alzheimer's disease through the advancement of research; to 
provide and enhance care and support for all affected; and to reduce the risk of dementia through 
the promotion of brain health. 
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American Diabetes Association  
5 Pine West Plaza, Suite 505 
Albany, NY 12205 
Phone: 518-218-1755 
Fax: 518-218-0114 
Website: ​http://www.diabetes.org/in-my-community/local-offices/albany-new-york/ 
American Diabetes Association's Albany office is committed to educating the public about how 
to stop diabetes and support those living with the disease. Services include professional 
education, advocacy, guidance in living with Type 2 Diabetes, and the Wellness Lives Here 
program. 
 
America Works 
19 Dove St, # 104 
Albany, NY 12210 
Phone: (518) 465-5627  
Website: ​http://americaworks.com/ 
Our mission is to equip each individual who comes to our offices with the right tools so that they 
are able to provide for themselves and their loved ones. We believe the most effective approach 
in helping people out of poverty is by assisting them in finding meaningful employment. Our 
proven methods, services and experienced staff offer the right combination for success. They 
help populations including military veterans, welfare and SNAP recipients, young adults, the 
criminal justice involved, homeless, non-custodial parents, persons receiving disability, among 
others. America Works uses a blended model that includes work readiness training, vocational 
training, career placement, career advancement, and employment retention services. 
 
American Lung Association of Northeastern New York 
418 Broadway 
Albany, NY 12207 
Phone: (518) 465-2013 
Website: ​http://www.lung.org/ 
The American Lung Association is leading the way in helping all Americans breathe easier. 
Thanks to our donors, volunteers, program and event participants, and staff, we are America’s 
trusted source for lung health education, lung disease research, support, programs, services and 
advocacy. 
 
Arbor Hill Community Center at Trinity Alliance of the Capital Region  
47 North Lark Street 
Albany, NY 12210 
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Phone: (518) 463-1516  
Fax: (518) 436-2217 
Website: ​http://www.trinityalliancealbany.org 
This agency is dedicated to improving the neighborhood as a setting for family life, contributing 
to health and well-being, and promoting education and employment as a means of 
self-development. 
 
Arbor Hill Development Corporation (AHDC) 
241 Clinton Avenue 
Albany, NY 12210 
Phone: (518) 463-9993 
Website: ​http://www.arborhilldc.or​g 
AHDC strives for the highest standard of Excellence in Service and Results as it works to 
promote innovative and sustainable community revitalization efforts, address quality of life 
concerns, improve access to affordable home ownership and apartment rentals, rehabilitate and 
restore housing and commercial building stock, encourage economic development and job 
creation. 
 
Arbor Hill Elementary Community School 
1 Arbor Dr., Albany, NY 12210 
Phone: (518) 475-6647 
Website:​ ​http://www.albanyschools.org/schools/arborhill/arborhill.htm 
Social work services are provided at the school, including individual counseling, thematic groups 
(communication, conflict resolution, anger management, self-esteem), and consultation with 
teachers. 
 
Arbor Hill Environmental Justice Corporation Inc. 
596 Manning Blvd N 
Albany, NY 12210 
Phone: (518) 463-9760 
Our mission is to serve the community as environmental health advocates, conduct 
environmental testing, rehabilitate green and open space, and serve as a resource for legal 
redress.  
 
Arbor Park Child Care Center 
96 2nd St 
Albany, NY 12210 
Phone: (518) 465-8466 
Website: ​http://arborparkchildcare.com/  
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Email: ​contact@arborparkchildcare.com 
Hours: M-F 8:00-4:00 
The Center’s partnership with the City School District of Albany to provide safe, high quality 
early childcare and early childhood education for Early Universal Pre-Kindergarten and 
Universal Pre-Kindergarten. Additionally, programs for infants and toddlers are offered. Arbor 
Park Child Care Center’s mission is to provide a safe, loving, supportive, nurturing, and 
culturally relevant environment that responds to the uniqueness of each child.  
 
Arthritis Foundation Northeastern New York Chapter  
855 Route 146 Ste 170 
Clifton Park, NY 12065 
Phone: (518) 456-1203  
Website: ​http://www.arthritis.org/new-york/ 
The Arthritis Foundation is the largest and most trusted nonprofit organization dedicated to 
conquering the challenges of people with arthritis, the nation’s leading cause of disability. 
They lead the fight for the arthritis community and help conquer everyday battles through 
life-changing information and resources, access to optimal care, advancements in science and 
community connections.  
 
The Asthma Coalition of the Capital Region  
175 Central Avenue 
Albany, New York 12206  
Phone: (518) 486-8411  
Website: 
http://www.hcdiny.org/index.php?module=Tiles&controller=index&action=display&alias=asth
ma 
The mission of the ACCR is to coordinate sustainable initiatives that will reduce the burden of 
asthma in NY’s Capital Region. The ACCR is one of eight regional asthma coalitions funded by 
the New York State Department of Health.  
 
Attention Deficit Disorder Association (ADDA)  
P.O. Box 3136 
Albany, NY 12203 
Phone: (800)-939-1019  
Website: ​https://add.org/ 
A multi-service parent support organization offering monthly informational meetings, lending 
library of written, audio & video materials, resources directory, separate facilitated support 
group, links to ADD informed professionals, and parent advocacy. 
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Attentive Care 
Capital Region/Saratoga, NY 
5 Computer Drive W 
Albany, NY 12205 
Phone: (518) 438-6271 
It is the mission of Attentive Care to provide high quality, trusted and ethical home health 
caregivers and service which respects the rights and dignity of our clients and their families 
enabling them to achieve their personal, family and community goals and needs. They have free 
trainings for Certified Personal Care Aides and Home health aides certifications.  
 
Autism Society of the Greater Capital Region 
101 State Street  
Schenectady, NY 12305 
Phone: (518) 355-2191 
Email: info@albanyautism.org 
Website: ​https://www.asgcr.org/ 
The Autism Society of the Greater Capital Region provides a variety of programs and services to 
support children and adults affected by Autism Spectrum Disorder, their families, and the 
professionals who serve them. Their mission is to promote lifelong access and opportunities for 
people on the autism spectrum and their families, so they can be fully participating, included 
members of their communities. We do this through advocacy, public awareness, education, and 
compassionate support. 
 
AVillage 
3 Lincoln Square 
Albany, NY 12202 
Phone: (518) 451-9849 
Website: ​http://www.avillageworks.org/ 
To improve the quality of life for residents of the South End, by reclaiming the neighborhoods, 
and by encouraging, engaging, and empowering the communities. Our job is to identify the tools 
needed for change, and then help the community to access them. We carry out the mission and 
goals by meeting with community members on a regular basis, launching community building 
events, and collaborating with community partners. We reclaim vacant lots, organize 
neighborhood clean-ups, work with neighborhood youth, and engage in public issue advocacy. 
 
The Baby Institute  
1 Ida Yarbrough 
Albany, NY 12207  
Phone: (518) 275-0752 
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Website: ​http://www.babyinstituteofalbany.org/ 
The objective of the Baby Institute is to increase the literary and language skills of children ages 
0-3 by empowering parents to help their children become Pre-K ready thereby increasing the 
number of students entering school ready and prepared to learn. The institute is nine weeks in 
length with a subsequent “Parent Connections” program for ongoing support and education.  
 
Belvedere Home Care  
1 Van Tromp Street 
Albany, NY 12207  
Phone: (518) 694-9400 Option 4  
Website: ​http://belvederehealthservices.com/belvedere-home-care  
We support all aspects of a person’s life. From bathing to housekeeping to pet care, we can 
manage it all.We share a commitment to make sure all of your needs are addressed so you can 
remain in your home and be in the community 
 
Beth Emeth Social Action Committee 
100 Academy Road 
Albany, NY 12208 
Phone: (518) 436-9761 
Website: ​https://www.bethemethalbany.org/community/social-action/ 
The Social Action Network seeks to assist you to learn about and engage in social action and 
social justice. Social Action programs and activities provide the opportunity to work with 
individuals and organizations that provide direct services to those in need of assistance, and to 
educate and advocate on behalf of needed public policy change. 
 
Bethesda House  
834 State Street 
Schenectady, NY 12307  
Phone: (518) 374-7873 
Website: ​http://www.bethesdahouseschenectady.org/  
Bethesda House is an interfaith ministry to the homeless, disabled and economically 
disadvantaged citizens of Schenectady County. They have a variety of programs including a 
permanent supportive housing program. 
 
Betsy’s Daycare 
8 Moore Street 
Albany,NY 
Phone: (518) 451-9732 or (518) 221-3790 
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For children ages 0-12. Meals and snack provided. Transportation available. Please call to 
receive more information. 
 
Better Neighborhoods, Inc. 
120 Emmon Street 
Main Office-RM 121 
Schenectady, NY 12304 
Phone: (518) 372-6469 
Website: ​http://www.better-neighborhoods.org/ 
We provide safe, affordable housing for persons with limited resources. We promote 
homeownership and pride within the neighborhoods we serve. We stimulate economic 
development within underserved neighborhoods by providing the appropriate support. We 
develop and empower the people of the neighborhoods we serve. 
 
Big Brothers Big Sisters of the Capital Region  
1698 Central Avenue  
Albany, NY 12205  
Phone: 518-862-1250  
Website: ​https://bbbscr.org/  
Email: info@bbbscr.org 
To provide children facing adversity with strong, enduring, professionally supported, one-to-one 
mentoring relationships. 
 
BirthNet  
215 Partridge Street  
Albany, New York 12203  
Phone: (518) 482-2504 
Website: ​http://www.birthnewyork.org/index/  
BirthNet's goal is to encourage all women and families to learn about their rights and options 
during the childbearing years. BirthNet provides information on pregnancy, breastfeeding, 
midwives, doctors, labor, and birth plans. BirthNet works to improve maternity care for women 
of all ages, ethnic backgrounds, races, religions, sexual orientations, abilities, and 
socio-economic circumstances.  
 
Blessed Sacrament Food Pantry 
607 Central Ave 
Albany, NY 12206  
Phone: (518) 482-3375 
Website: ​http://blessedsacramentalbany.org/outreach/ 
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Hours: Monday and Thursday 10:00-11:15 
Call to find out if you are in the food pantry district. 
 
Blind and Visually Handicapped, NYS Commission for the (CBVH) 
155 Washington Ave 
Albany, NY 12210 
Phone: (518) 473-1675 
Website: ​http://ocfs.ny.gov/main/cb/ 
CBVH strives to enhance employability, maximize independence and assist in the 
development of the capacities and strengths of persons who are legally blind. The Commission 
for the Blind and Visually Handicapped is administered by the Department of Social Services. It 
examines the vocational rehabilitation services provided by the Commission. The goal of these 
services to enable clients to live independent lives. 
 
BlueShield of Northeastern New York 
PO Box 15013 
Albany, NY 12212 
Phone: (518) 220-4600  
Hours: Monday - Friday: 8:00 a.m. - 8:00 p.m. 
Email: ​CustomerService@bsneny.com 
Website: ​https://securews.bsneny.com/content/NENYHome.html 
BlueShield strives to provide better healthcare to our members, offer greater value to our 
customers, and improve the health of our communities.  Their goal is to improve individual and 
community health, strength, and well-being. They proactively build relationships with doctors 
and hospitals, working together to improve the quality and delivery of care. And they empower 
our members by teaching them about health care options and how to make the right choices for 
themselves and their families. 
 
B’nai B’rith Parkview Apartments\Alliance for Positive Health  
927 Broadway 
Albany, NY 12207 
Phone: 518.434.4686  
Website: ​http://www.mycrmrental.com/property/parkview-apartments/  
Direct services to people living with HIV/AIDS and their family members; care management to 
people with other chronic illnesses who are enrolled in Medicaid; prevention programs in 
reducing new HIV infections.  
 
Boys & Girls Club of Albany  
21 Delaware Ave. 
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Albany NY 12210 
Phone: (518) 462-5528  
Website: ​http://www.bgcalbany.com/ 
Boys & Girls Club of Albany provides a safe, structured and positive environment for young 
people after school, during holidays and summer vacation. 
 
Boys Scouts of America, Mohican Council  
253 Washington Avenue Extension 
Albany, NY 12205 
Phone: 800-734-2721  
Fax: (518) 869-6439  
Website: ​https://www.scouting.org/ 
The Boy Scouts of America is a youth service organization that conducts activities such as 
hiking, paddling and climbing. It offers programs related to citizenship, health and wellness, 
character development and personal fitness training. The organization also conducts various 
outdoor activities that include food collection and community and conservation projects. 
 
Brain Injury Association of New York State  
4 Pine West Plaza, Suite 402 
Albany, NY 12205 
Email: info@bianys.org 
Phone: (518) 459-7911 
Fax: (518) 482-5285 
Website: ​https://bianys.org/ 
The Brain Injury Association of New York State is a statewide non-profit membership 
organization that provides advocacy and support to individuals with brain injuries and their 
family members. 
 
Bridge Center of Schenectady Inc. 
72 Union Avenue 
Schenectady, New York 12308 
Phone: (518) 346-1277 
[no website] 
Programs: Substance Abuse Treatment and Buprenorphine Services 
Level of Care: Residential Long-Term Treatment 
Payment Methods: Self Payment 
 
Bureau of Consumer Frauds & Protection  
Office of the Attorney General 
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The Capitol 
Albany, NY 12224  
Phone: (800) 771-7755 
Website: ​https://ag.ny.gov/bureau/consumer-frauds-bureau 
The Bureau of Consumer Frauds and Protection, part of the Economic Justice Division, 
prosecutes businesses and individuals engaged in fraudulent, misleading, deceptive or illegal 
trade practices. In addition to litigating, the Bureau mediates thousands of complaints each year 
from individual consumers. A large percentage of these complaints are resolved satisfactorily 
through the mediation process. As part of its mission, the Bureau provides information to 
consumers and seeks to ensure a fair and vigorous marketplace. The Bureau also drafts 
legislation and conducts studies and writes reports on emerging consumer problems and issues. 
 
Camino Nuevo (New Path) 
175 Central Avenue 
4th Floor, Suite 400 
Albany, NY 12206 
Phone: (518) 729-5659 ext. 5011 
Fax: (518) 426-1325 
Website: ​https://www.acacianetwork.org/ 
A licensed Chemical Dependency Outpatient and Opioid Treatment Program. Their services 
include bilingual services (English/Spanish), Adult and Youth services, individual/group & 
family counseling, mental health services, DWI/DUI assessments, impaired driving program, 
drug court coordination, substance abuse education, integrated care management, health 
insurance application, Medicaid assisted transportation, and HIV/early intervention program. 
 
Camp Scully 
Administrative Office: P.O. Box 28 
Rensselaer, NY 12144 
Phone: (518) 512-3577 
Fax: (518) 621-7845 
Website:​ ​ ​https://www.campscully.squarespace.com/ 
A residential summer camp, for children 7-17 years of age, and a day camp for children 5-11 
years of age, located on Snyder's Lake in Rensselaer County. Camp provides summertime 
recreation and socialization to children throughout the Capital Region of Upstate New York. It is 
accredited by the American Camp Association. 
 
Campus Children's Center, Inc. 
Bldg 4, Harriman State Office Campus 
Albany, NY 12203 
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Phone: (518) 457-3210 
Website: ​https://childcarecenter.us/provider_detail/campuss_center_inc_albany_ny 
Our early childhood child care programs locations include: Campus Children's Center at Bldg 4, 
Harriman State Office Campus, Albany and U-Kids Child Care Center at the Dutch Quad, State 
University at Albany. Our school age programs include: 

● Summer Fling Traveling Day camp at both Harriman State Office Campus and 
University at Albany locations 

● School breaks in December, February and April at the Harriman State Office Campus 
 
Capital Area Council of Churches  
646 State Street 
Albany, NY 12203 
Executive Director: Deb Riitano 
Phone/Fax: (518) 462-5450 
Website: ​https://www.capareacc.org/ 
CACC sponsors and participates in a variety of programs that address societal needs, particularly 
homelessness and hunger. 
 
Capital Area Peer Services (CAPS) 
354 Central Ave. 
Albany, NY 12208 
Phone: (518) 427.5056 
Website: ​https://www.nycaps.org/ 
CAPS promotes dignity, safety, recovery and community. CAPS, a peer-run agency that serves 
adults in the capital region of New York who are recovering from mental illnesses, uses the 
unique power of peer services to enhance recovery and self-empowerment. Our programs 
enhance the wellbeing of those we serve through increased community integration, systems 
advocacy, and problem solving skills in environments that foster self-determination. 
 
Capital City Rescue Mission   
259 S Pearl St. 
Albany, NY 12202 
Phone: (518) 462-0459 
Website: ​https://www.capitalcityrescuemission.org/ 
The Mission is a homeless shelter that serves men, women and children.There is an emergency 
shelter for homeless men that is available for up to 30 consecutive nights. The mission offers 
meals, clothing, and other services free of charge for poor and homeless individuals.The mission 
has a learning center that is open to the community; it offers GED programs, and job skills 
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training. Health care is also provided at the Health Clinic located within the Mission. These 
services are free of charge. 
 
Capital Counseling 
650 Warren Street 
Albany, NY 12208 
Phone: (518) 462-6531 
Website: ​http://capitalcounseling.org/ 
Hours: Mon-Thurs 9:00am - 8:00pm, Friday 9:00-5:00 
Through experienced and compassionate individual counseling, supportive group counseling, 
and mental health education, we help those who are struggling with mental and behavioral health 
issues to find answers, relief and permanent ways for coping with the challenges in life 
 
Capital District Center for Independence, Inc.  
845 Central Avenue, South 3 
Albany, NY 12206 
Phone: (518) 459-6422  
Website: ​http://www.cdciweb.com/  
Capital District Center for Independence Inc. is a community-based Independent Living Center, 
located in Albany, NY which provides non-residential services to over 1250 people with 
disabilities annually living in the Greater Capital District of New York State.  
 
Capital District Child Care Coordinating Council 
91 Broadway 
Menands, NY 12204 
Phone: (518) 426-7181 
Website: ​http://www.cdcccc.org/ 
The Capital District Child Care Council is dedicated to providing resources to the community in 
order to improve the availability and quality of child care and to assist families in finding child 
care. As the local child care resource and referral agency (CCR&R) for New York’s Capital 
Region since 1989, the Council provides these resources to Albany, Saratoga, Schenectady, 
Fulton, Montgomery, and Rensselaer counties. The Capital District Child Care Council is 
dedicated to promoting quality early care and education in the region and to helping others 
recognize that an investment in the education of our youngest children is an investment in our 
future. 
 
Capital District Community Loan Fund  
255 Orange Street, Suite 103 
Albany, NY 12210 
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Phone: (518) 436-8586 
Fax: (518) 689-0086 
Website: ​http://mycommunityloanfund.org/ 
A community oriented organization that promotes and supports local economies by making 
low-cost flexible loans to social and micro-entrepreneurs, and by providing training and 
technical assistance services to support the lending activities. 
 
Capital District Educational Opportunity Center (EOC) 
30 N Russell Rd, Albany, NY 12205 
Phone: ​(518) 482-3571 
Website: ​http://hvcc.edu/eoc/ 
The EOC delivers comprehensive, community-based academic and workforce development 
programs and provides support services leading to enhanced employment opportunities, access to 
further education, personal growth and development. The EOC has offered tuition-free academic 
and workforce development opportunities to disadvantaged and educationally under-prepared 
New York State residents 16 years and older.  
 
Capital District Gay & Lesbian Pride Center of the Capital Region  
332 Hudson Avenue  
Albany, NY 12210  
Phone: (518) 462-6138  
Fax: (518) 462-2101 
Hours: M-F 9-5 
Through a combination of support, education and advocacy, the Pride Center’s programs directly 
serve 15,000 people every year and educate over 7500 community members on the needs of 
LGBTQ people. We are the hub for the LGBTQ community in the Capital Region, and have 
been for over 40 years. Our programs and services meet the needs of our diverse community 
throughout their lifespan, as well as educate the broader community on these unique needs. 
 
Capital District Psychiatric Center (CDPC) 
75 New Scotland Avenue 
Albany, NY 12208 
Phone: (518) 549-6000 
Fax: (518) 549-6804 
Website: ​https://www.omh.ny.gov/omhweb/facilities/cdpc/ 
CDPC provides inpatient psychiatric treatment and rehabilitation to patients who have been 
diagnosed with serious and persistent mental illnesses and for whom brief or short-term 
treatment in a community hospital mental health unit has been unable to provide symptom 
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stability. CDPC has outpatient treatment services for children, adolescents, and adults. CDPC 
also operates three adult community residences. 
 
Capital District Regional Planning Commission  
One Park Place, Suite 102 
Albany, NY 12205 
Phone: (518) 453-0850 
Fax: (518) 453-0856 
The Capital District Regional Planning Commission (CDRPC) is a regional planning and 
resource center, established pursuant to New York State General Municipal Law Article 12-B, 
serving Albany, Rensselaer, Saratoga, and Schenectady counties. CDRPC provides objective 
analysis of data, trends, opportunities, and challenges relevant to the Region’s economic 
development and planning communities. CDRPC serves the best interests of the public and 
private sectors by promoting intergovernmental cooperation; communicating, collaborating, and 
facilitating regional initiatives; and sharing information and fostering dialogues on solutions to 
regional problems. 
 
Capital District Transportation Authority 
110 Watervliet Ave  
Albany, NY 12206 
Phone: (518) 482-8822   
Fax: (518) 437-8318  
The Capital District Transportation Authority (CDTA) is the regional mobility provider, offering 
over 50 easy to ride public bus routes throughout the region, including 29 routes connecting to 
downtown Albany. Fare is $1.50 for each ride or $4.00 for an all day pass. 3-day visitors passes 
are available for $10.00. 
 
Capital District Women’s Employment and Resource Center (WERC) 
175 Central Avenue, 3rd Fl 
Albany, NY 12206 
Phone: (518) 242-8249 
Website: ​http://www.cdwerc.org/  
WERC is a private, not-for-profit organization that works to advance women's success in the 
workplace by building their economic and personal independence. 
 
The Capital District YMCA 
616 N Pearl St, 
Albany, NY 12204 
Phone: (518) 463-9622 
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Website: ​http://cdymca.org/ymca-childcare/albany-childcare/ 
The Capital District YMCA believes that every person should have access to safe and affordable 
housing. At the Y, they manage the following two residential facilities: 

● 845 Commons, a residence for men in Schenectady 
● Mont Pleasant Commons, a federally-subsidized residence for seniors age 62 and older. 

845 Commons provides several services to its tenants, some of which are case management, 
referrals for medical and behavioral health treatment, employment training and placement, and 
life skills development. Per HUD rules, an applicant must be at least 62 years of age with annual 
income limits (very low) that are established every year to qualify for Mont Pleasant Commons. 
 
Capital Region BOCES - CAPIT Program 
900 Watervliet-Shaker Road, Suite 102 
Albany, NY 12205 
Phone: (518) 464-3929 
Website: ​http://www.capregboces.org/CAPIT/Index.cfm 
CAPIT provides research-based direct student services and staff training/technical assistance 
designed to strengthen the ability of students, staff and total systems to learn and work with 
maximum productivity and well-being. 
 
Capital Region Furniture Bank 
5 Anderson Dr. 
Albany, NY 12205 
Phone: (518) 612-2265 
Website: ​http://hatas.org/programs/capital-region-furniture-bank/ 
Furniture Donors​ donate gently used furniture from our list of approved home furnishings. 
Donors can be anyone from within the community: individuals, private organizations, or public 
entities. Our ​Furniture Bank Volunteers​ come and pick up donated home furnishings from 
around the Capital Region, then transport them to our warehouse. Individuals or families are 
referred to the furniture bank by one of our partners within the community. ​Consumers​ then 
shop the warehouse for the furniture they need to turn their new home into a true home. 

Capital Roots Veggie Mobile®  
594 River St.  
Troy, NY 12180 
Phone: (518) 274.8685 
Website: ​http://www.capitalroots.org/ 
The Veggie Mobile® operates year-round, five days a week. We make our produce available at 
wholesale cost and we happily accept cash, food stamps and Veggie Rx coupons. Our Veggie 
Mobile® team visits more than 30 locations, delivering fresh produce to the public, health and 
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child-care centers, senior and low-income housing facilities. Visit the website for schedule and 
location info. 
 
Capitol Hill Improvement Corporation 
148 Dove St. 
Albany, NY 12202 
Phone: (518) 462-9696  
Capitol Hill Improvement Corporation is a small community center in Albany, New York. 
Capitol Hill Improvement Corp. provides a resource center, health information, and counseling 
to their clients. 
 
Caregiver Support Program  
1462 Erie Boulevard, 2nd Floor, 
Schenectady, NY 12305 
Phone: (518) 372-5667  
Fax: (518) 372-5686 
Website: ​https://www.ccseniorservices.org/caregiver-support-services-program 
A program of Catholic Charities Senior and Caregiver Support Services which provides elder 
care respite services, information and assistance, support services and groups to assist caregivers 
as they care for their older spouses, parents, and friends. This program is available throughout 
the 14 counties of our Diocese. 
 
Castle Island Bilingual Montessori 
Diane M. Nickerson 
10 N Main Ave, Albany, NY 12203 
Phone: (518) 533-9838 
Website:​ ​https://www.castleislandmontessori.org 
Castle Island Bilingual Montessori provides hands-on and individualized learning for students 
beginning from Pre-K (age 3) to 6th Grade, with dual language immersion in English and 
Spanish. Since 2012, our growing, independent, and intercultural school offers an academically 
innovative education in the City of Albany. Castle Island is focused on a social justice mission: 
75% of our students qualify for a scholarship from our income-based tuition sliding scale.  With 
wrap-around care from 7:30am-5:30pm, children are educated and care for throughout the school 
year as well as throughout summer camp. 
 
Catholic Charities Care Coordination Services 
Executive Director: Stephanie Lao 
100 Slingerland St. 
Albany, NY 12202 
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Phone: (518) 449-3581  
Fax: (518) 426-3662 
Website:​ ​http://www.carecoordinationcc.org/ 
Project Safe Point Phone: (518) 449-3581, ext. 106 
Provides supports and services to meet the needs of those living with or at risk for HIV/AIDS 
and other chronic medical conditions and their loved ones, regardless of orientation, lifestyle or 
belief. This is accomplished by service and programs including: health home care coordination, 
intensive and supportive case management; Project Safe Point (syringe disposal, 
access/exchange services, recovery readiness counseling, treatment access, HIV/Hepatitis testing 
and opioid overdose prevention); linguistic services (medical interpretation for those with limited 
English proficiency); housing support services; personal care closet; and emergency financial 
assistance. The agency functions in a consultative manner for the entire Catholic Charities 
system and the Diocese in matters related to HIV/AIDS. 
 
Catholic Charities Disabilities Services 
Executive Director: Anne Ogden 
1 Park Place, Suite 200, Albany, NY 12205  
Phone: (518) 783-1111 
Fax: (518) 785-4894 
Website: ​www.ccdservices.org 
Provides a wide range of services to individuals of all ages with developmental and intellectual 
disabilities and their families. Services include, but are not limited to the following: residential 
placement; residential and respite services offered to individuals in their own homes and 
community settings; service coordination; family support services; Traumatic Brain Injury (TBI) 
services; advocacy; referral; Prader-Willi Syndrome services. 
Residential Locations in Albany County​: 
Jules Drive ICF/DD, Albany, NY  12203  
Serena House ICF/DD, Albany, NY  12202  
Timberland Drive IRA, Loudonville, NY 12211  
View Avenue IRA, Albany, NY 12200  
Warren House ICF/DD, Albany, NY  12209  
Wellington Avenue ICF/DD, Albany, NY 12203 
 
Catholic Charities of the Diocese of Albany   
40 North Main Avenue 
Albany, NY 12203  
Phone: (518) 453-6650  
Website: ​http://www.ccrcda.org/  
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Catholic Charities offers a wide spectrum of services, from addressing basic needs such as food, 
clothing, and shelter; to more specialized needs such as mental health counseling, prison Support 
Services, Programs For Low-income Families, And Disaster Assistance.  
 
Catholic Charities Housing Office 
Executive Director: Deborah Damm O'Brien 
41 North Main Ave.  
Albany, NY, 12203 
Phone: (518) 459-0183  
Fax: (518) 459-0202 
Email: ​diocesan.housing@rcda.org 
Website: ​http://www.cchoalbany.org 
Provides emergency and low-cost housing and supportive services for individuals and families 
struggling with homelessness. Catholic Charities Housing Office also operates a neighborhood 
drop in center in Albany, offering free technology resources, as well as referrals and assistance 
accessing support services and searching for employment. This Center also offers these and other 
support services for Latino and Hispanic individuals and families. The Catholic Charities 
Housing Office is committed to providing equal housing opportunities. 
Emergency Services​: Emergency shelters for homeless men and women; offer meals and a safe, 
confidential environment that helps individuals make a transition to permanent housing. Also 
offers transitional housing for women recovering from mental illness to give them additional 
time to stabilize and find permanent housing. Victims of human trafficking and refugees resettled 
in the U.S. are assisted with case management, emergency housing, clothing, food, access to 
emergency medical treatment legal assistance and transportation. 
Locations: 
Mercy House (For Women), 2 St. Joseph's Terrace. Albany, NY 12210 
Phone: (518) 434-3531� Fax: (518) 426-1276  
Manager of Emergency Services: Amy Lacey 
St. Charles Lwanga Center (For Men), 115 Grand St. Albany, NY 12202  
Phone: (518) 465-4973  Fax: (518) 449-3348  
Manager of Emergency Services: Amy Lacey 
 
Catholic Charities VITA Program (Volunteer Income Tax Assistance) 
Administrative Office- Tri-County Services, 
P.O. Box 28  
Rensselaer, NY 12144 
Phone: (518) 512-3577 
This program offers free tax preparation services from IRS-certified volunteer preparers. The 
program is available to eligible lower-income individuals from February until April. 
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The Center for Community Justice 
144 Barrett Street 
Schenectady, NY 12305 
Phone: (518) 346-1281 
Website: ​http://www.theccj.org/ 
The Center for Community Justice serves Schenectady County and the Capital Region with 
programs that help people through a crisis in their lives and some, like our new Job Training 
program that help individuals become productive members of society. With the help of our 
volunteers we are able to provide individuals with access to programs that serve as a better 
alternative to incarceration in addition to providing services that help meet the needs of children 
in our community. 
 
Center for Disability Services 
314 South Manning Boulevard 
Albany, NY 12208 
Phone: (518) 437-5700 
Website: ​http://www.cfdsny.org/htmlweb/CFDShome2.html 
To enable and empower people, primarily those with disabilities, to lead healthy & enriched 
lives.We provide expert care for individuals with over 300 different disability diagnoses, 
including cerebral palsy, intellectual disabilities, multiple sclerosis, autism spectrum disorders, 
epilepsy, spina bifida and traumatic brain injury. 
 
Center for Donation and Transplant  
218 Great Oaks Blvd. 
Albany, NY 12203 
Phone: (800) 256-7811 OR (518) 262-5606 
Fax: (518) 262-5427 
Website: ​https://www.cdtny.org/ 
Email: ​info@cdtny.org 
The Center for Donation & Transplant offers hope and healing to donor families in upstate New 
York and western Vermont, empowering our community to restore the health of those needing 
an organ or tissue transplant through excellence of service, education and advocacy of organ and 
tissue donation. 
 
Center for Employment Opportunities (CEO)  
41 State Street, Suite 408 
Albany, NY 12207  
Phone: (518) 426-0390 
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Website: ​https://ceoworks.org/?doing_wp_cron=1511275741.8815948963165283203125   
The office serves approximately 225 individuals a year with work crews providing indoor 
maintenance and outdoor groundskeeping work for the New York State Office of General 
Services.  
 
Center for Law and Justice 
220 Green Street 
Albany, NY 12202 
Phone: (518) 427-8361 
Website: ​http://www.cflj.org/ 
One of the primary components of the Center for Law and Justice is to facilitate the successful 
transition into mainstream society of those residents with a criminal conviction and/or 
incarceration experience. The Center strives to educate the community to embrace the entire 
spectrum of issues encompassed in re-entry, from crime prevention to post-incarceration 
transition services, and identifies and alleviates individual, social, and institutional barriers to 
re-entry.  
 
The Center for Problem Gambling  
650 Warren Street 
Albany, NY 12208 
Phone: 518-462-6531 
Website: ​http://capitalcounseling.org/the-center-for-problem-gambling/ 
The Center for Problem Gambling provides counseling and support services to individuals who 
need help with their gambling problem. Their services include individual counseling, recovery 
groups, couples and family counseling, Gamblers Anonymous meetings, and support groups for 
significant others.  
 
Centro Civico  
230 Green Street 
Albany, NY 12202 
Phone: (518) 465.1145 
Fax: (518) 465.1138 
Website: ​http://www.centrocivico.org/  
Adult literacy and language courses, health and education programs, employment services, 
affordable housing opportunities, small business development, consumer advocacy for 
individuals with specials needs, voter registration drives and cultural and social activities as well 
as bilingual daycare 
 
Albany Medical Center for Kids  
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16 St. James Place 
Albany, NY 12209 
Hours: Monday - Friday, 6:30 a.m. to 5:45 p.m. 
Phone: (518) 262-6950 
Website: ​https://www.amc.edu/albany_med_kids/index.cfm 
Albany Med Kids provides high quality child care for Albany Medical Center employees, our 
affiliates, and members of our community. We’ve been providing a warm, nurturing and 
educational environment for young children for more than 25 years. 
Our year-round daily child care program serves children ages 6 weeks to 5 years, while a 
separate summer camp learning program is available for children ages 5-9. Each of our large, 
bright classrooms is individually designed to accommodate the program expectations for each 
age group. 
 
CHHUNY at LaSalle School 
391 Western Avenue 
Albany, NY 12203 
Phone: (518) 573-3125 
Website: ​http://www.lasalle-school.org 
In partnership with CHHUNY (Children’s Health Home of Upstate NY) LaSalle School provides 
family driven, Care Management Services for children covered by NYS-Medicaid. Care 
Management Services are aimed at ensuring that a child’s health care providers are 
well-coordinated and accessible to their family in a time of need.  Care Management works to 
further coordinate medical and behavioral health services a child is already receiving, and also 
ensures they have access to services they may be lacking.  Ultimately, the role of the Care 
Coordinator is to provide children and their families with a compassionate and informed key 
point of contact for all of a child’s health care needs.  

 
Child Research and Study Center (CRSC) 
University at Albany, State University of New York 
1535 Western Avenue 
Albany, NY 12203 
Phone/Fax: (518) 442-3770 
Website: ​https://www.albany.edu/crsc/ 
CRSC has four major missions: (1) to conduct research in the study of normal and abnormal 
development, especially as related to school learning; (2) to provide training and field experience 
in research for graduate and undergraduate students in the School of Education and the 
University at large; (3) to provide professional development and consultation services to local, 
state, and national educational agencies and personnel to facilitate improved instruction and 
improved student learning, especially in the acquisition of literacy and related skills and (4) to 
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provide diagnostic assessment and consultation services on behalf of learners encountering 
difficulty in literacy acquisition and development, in support of student training and research. 
 
Children's Place at the Plaza 
PO Box 2102 
Albany, NY 12220 
Phone (518) 473-7112 
Website: ​http://www.childrensplaceattheplaza.org/ 
Children's Place at the Plaza is a non-profit organization that offers infant, toddler, and preschool 
programs and is a warm, friendly place where children grow in wisdom, compassion, and 
creative curiosity. Included are the price ranges depending on age of the child. Infant: $265 per 
week, Toddler: $245 per week, Preschool: $225 per week, School Age: $210 per week. 
 
Children's Services at the Albany County of Mental Health Center  
175 Green Street 
Albany, NY 12202 
Phone: (518) 447-4550 
Fax: (518) 447-2045 
Hours: Monday through Friday, 8:30am to 4:30pm 
Website: 
http://www.albanycounty.com/Government/Departments/DepartmentforChildrenYouthandFamil
ies/ChildrensMentalHealthDivision.aspx 
The Crisis Intake and Crisis Stabilization Intervention Units respond to the needs of children by 
providing emergency evaluation and triage services. Most often, referrals regard children who 
are suicidal, exhibiting psychotic behavior or are exhibiting aggressive behavior. 
 
Circles of Hope 
P.O. Box 82 
Slingerlands, NY 12159 
Phone: (518) 526-9627 
Circles of Hope provides expert intervention services for a variety of unhealthy behaviors and 
have helped many clients receive the help that they need in order to begin recovery. They 
specialize in recovering runaways and missing children. 
 
Circles of Mercy 
11 Washington Street 
Rensselaer, New York 12144 
Phone: (518) 462-0899 
Website: ​http://www.circlesofmercy.org/ 
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Circles of Mercy honors the dignity of each person, offers hospitality and provides services to 
instill hope and empower individuals, especially economically poor women and women with 
children, to reach their full potential.  The agency also advocates for public policy changes in an 
effort to break the cycle of poverty. Through our partnerships with other agencies and 
organizations, we are pleased to offer the following services: 

● Free tax preparation assistance (VITA) for low income tax payers [by appointment only] 
● Financial Literacy Training 
● Basic computer skills training 
● Assistance with resume preparation and job searching 
● Human service resource referrals 
● Client advocacy and support 
● Catherine’s Closet Thrift Shop, including: Cate’s Kids and Baby Blessings Closet 
● Clothing Grants to Qualified Clients and Families 
● Layettes and baby supplies 
● Diaper and baby wipe grants 
● Back to school supplies 
● Christmas Adopt-a-Family 
● Children’s Easter Basket Program 
● Women’s mentoring and support 
● Bus Passes for Medical and DSS Appointments 

 
Citizen Action of New York 
94 Central Avenue 
Albany, NY 12206 
Phone: (518) 465.4600 
Website: ​https://citizenactionny.org/ 
A grassroots membership organization taking on big issues that are at the center of transforming 
society, including: 

● quality education and after-school programs for kids 
● guaranteed quality, affordable health care 
● public financing of election campaigns 
● dismantling racism and promoting racial justice 
● a more progressive tax system 

 
The Citizens’ Police Review Board  
80 New Scotland Avenue 
Albany, NY 12208 
Phone: (518) 445-3257 
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Website: 
http://www.albanyny.gov/Government/CityOfficials/BoardsAndCommissions/CitizensPoliceRev
iewBoard.aspx 
An independent review body that handles complaints of misconduct by officers of the Albany 
Police Department. Its goals are to improve communication between the Police Department and 
the community, to increase police accountability and credibility with the public and to create a 
complaint review process that is free from bias and informed of actual police practices. 
 
City Mission 
425 Hamilton Street  
Schenectady, NY 12305 
Phone: (518) 346-2275 
Website: ​http://citymission.com/ 
The purpose of City Mission of Schenectady is to establish and maintain programs and ministries 
that address the physical, social and spiritual needs of the poor as well as those who are 
under-resourced. We want to help people who are in need right now by meeting basic needs like 
food, shelter and clothing. Providing these life essentials are at the core of who we are. 
In addition, our hope is that we can do more than just meet basic needs. We provide spiritual 
guidance, counseling, training, classes, life and job skills training and so much more! 
 
Clearpoint Credit Counseling Solutions   
6 Automation Ln Ste. 113 
Albany, NY 12205 
Phone: (518) 438-3710 
Website: ​https://www.clearpoint.org/ 
Clearpoint helps consumers identify the causes of their individual financial concerns and make a 
plan to address them. Services are available nationally by phone and Internet and via face-to-face 
counseling at one of our branch locations across the country. 
 
Clover Patch Daycare  
314 S. Manning Blvd.  
Albany, NY 12208 
Phone: (518) 842-9956 
Website: ​http://www.cloverpatchprograms.org/htmlweb/homepage.html 
Clover Patch Early Childhood Services in Albany is a non-profit organization dedicated to 
providing the highest quality services for children and families, and to demonstrating success in 
clear and measurable ways. The center provides childcare for families and kids from 3 to 5 years 
old. 
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The College Experience Program   
300 Washington Ave Ext 
Albany, NY 12203 
Phone: (518) 218-0000 
Website: ​https://www.thecollegeexperience.org/ 
The College Experience is a two-year residential, non-credit certificate program hosted by​ The 
College of Saint Rose​ in partnership with​ Living Resources.​ Through The College Experience, 
students with intellectual disabilities can practice living independently, make friends, intern at 
area businesses and become part of a diverse campus community. 
 
Colonie Community Day Care Center 
701 Sand Creek Rd 
Albany, NY 12205 
Phone: (518) 869-013 
Website: ​http://www.coloniereformed.org/daycare 
Colonie Community Daycare Center is a non-profit organization dedicated to providing the 
highest quality services for children and families, and to demonstrating success in clear and 
measurable ways. The center provide childcare for families and kids from three to twelve years 
old. 
 
Colonie Youth Court 
312 Wolf Road 
Latham, NY 12110 
Phone: (518) 782-2638 
Website: ​https://www.colonie.org/departments/police/programs/youthcourt/ 
Youth Court is a voluntary alternative to the criminal justice system for young people who have 
committed a crime or an offense. The goal of Youth Court is to intervene in early antisocial, 
delinquent, and criminal behavior, and to reduce the incidence and prevent the escalation of such 
behavior. Youth Court strives to promote feelings of self esteem and a desire for self 
improvement, and to foster a healthy attitude towards rules and authority. Youth Court also 
offers a law-related education program for young people who seek to become members of the 
court. 
 
Columbia-Greene Community College Day Care Center 
4400 Route 23  
Hudson, NY 12534 
Phone: (518) 828-4181 
Website: ​https://www.sunycgcc.edu/student-life/day-care/ 
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The Columbia-Greene Community College Day Care Center offers a program designed to 
stimulate cognitive development, as well as social/emotional growth. The center is available to 
children ranging in age from 3 years through 5 years. While the center is available to all college 
and college related personnel, as well as Community when space is available, first priority will 
be given to the children of students. The center accommodates the children while their parents 
are attending classes, pursuing a college related activity or working. While the children do not 
necessarily come to school every day, your contract will be billed for a minimum of three hours 
each day they are scheduled to attend. If the child is brought to school for only three hours each 
day it is strongly recommended that she/he come to the center at least twice a week. Afternoon 
children must be in the center by 12:30. 
 
Combat Addiction 
New York State Office of Alcoholism and Substance Abuse Services 
1450 Western Avenue 
Albany, New York 12203 
Phone: 877-846-7369 
Website: ​https://www.combataddiction.ny.gov/ 
Recognizing that addiction can happen to anyone, to any family, at anytime, this website will 
assist people seeking information about heroin and prescription opioid addiction.  This website 
includes: 1) the warning signs of addiction; 2)  helpful hints for having conversations with young 
people; 3) information on accessing treatment; and 4) guidance on getting involved in your 
community. Video clips will be included with real New Yorkers sharing their experiences with 
this chronic disease. You will meet family members and friends who have lost loved ones due to 
an overdose as well as young people living in recovery.  Additionally, the website includes links 
to flyers and resources for download 
 
Committee on Open Government 
One Commerce Plaza 
99 Washington Avenue, Suite 650 
Albany, NY 12231 
Phone: (518) 474-2518 
Website: ​https://www.dos.ny.gov/coog/ 
The Committee is responsible for overseeing and advising with regard to the Freedom of 
Information Law, the Open Meetings Law and the Personal Privacy Protection Law. The 
Freedom of Information Law (FOIL) pertains to the public's right to gain access to government 
records.The Open Meetings Law (OML) concerns the public's right to attend meetings of public 
bodies. The Personal Privacy Protection Law (PPPL) pertains to personal information collected 
and maintained by state agencies. State agencies are required to meet standards of fair 
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information practices regarding the collection, maintenance, use and disclosure of personal 
information. 
 
The Community Foundation for the Greater Capital Region  
6 Tower Place 
Albany, NY 12203  
Phone: (518) 446-9638 
Fax: (518) 446-9708 
Email: info@cfgcr.org  
Website: ​https://www.cfgcr.org/index.php 
The mission of the Community Foundation for the Greater Capital Region is to strengthen our 
community through philanthropy. We do this in collaboration with donors and community 
partners who share our vision for community transformation through stewardship of charitable 
endowments, superior donor services, effective grantmaking, and leadership to address 
community needs. 
 
Community Maternity Services 
Executive Director: Anne Marie Couser 
27 North Main Ave., Albany, NY 12203  
Phone: (518) 482-8836 
Fax: (518) 482-5805 
Website: ​www.cccms.org 
CMS provides community-based and residential programs which enhance the dignity, quality 
and sanctity of human life through individualized social services and community education 
programs. Offers a continuum of care for pregnant adolescents and young parents including case 
management, goal-directed counseling, childbirth education, parent education, support and 
advocacy. Foster care residential programs, prevention/supports for families at risk, adoption, 
kinship and respite services. CMS programs include: Capital Region Outreach Services, Farano 
Center for Children, Adoption Services, Heery Center for Young Families, Transitional Living 
Program, Supervised Independent Living Program (SILP), and Kinship Care Program.  
 
Community Hospice of Albany County 
445 New Karner Rd 
Albany, NY 12205 
Phone: (518) 724-0200 
Website: ​https://www.communityhospice.org/ 
The Community Hospice serves seriously ill people and their families during the process of 
dying and grieving. We enhance quality of life with comprehensive, compassionate services that 
respect the dignity of those we serve. 
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Community Maternity Services 
27 North Main Ave 
Albany NY 12203 
Phone: (518) 482-8836 
Website: ​http://www.cccms.org/ 
Community Maternity Services, an agency of Catholic Charities of the Diocese of Albany, is 
committed to providing a continuum of services for children, families and pregnant and 
parenting adolescents. All services are provided regardless of income, age, gender, disability, 
race, ethnicity, lifestyle or religious belief and are designed to: 

● Advance the scriptural values of mercy and justice 
● Uphold the principles of social justice and family preservation 
● Maintain our commitment to the belief in the inherent sacredness of all human life 
● Empower clients to reach their full potential by providing them with resources for 

accessing health, educational and social services. 
 
Concerned for the Hungry 
P.O. Box 119 
Schenectady, NY 12301 
Phone: (518) 372-9881 

Website: ​http://www.concernedforthehungry.org/ 

Concerned for the Hungry, Inc. is an entirely volunteer organization working to fight hunger in 
Schenectady County. CFH was started by a small group of individuals in 1979. It began with the 
realization that the need for emergency food was growing. After 38 years, CFH remains a 
leading force in providing essential food services and support throughout Schenectady County. 

 
Consumer Credit Counseling Services 
1635 Ridgewood Cir. 
Albany, NY 12205 
Phone: (518) 438-0833 
Website: ​http://www.consumercredit.com/ 
Nonprofit Consumer Credit Counseling, Debt Management, and Debt Consolidation American 
Consumer Credit Counseling (ACCC) provides nonprofit credit counseling, debt management 
plans, debt consolidation and financial education services to consumers nationwide. 
 
Consumer Directed Choices 
7 Washington Square 
Albany, NY 12205 
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Phone: (518) 464-0810 
Website: ​https://cdchoices.org/ 
This program was developed to empower seniors and people with disabilities who receive home 
care services to enjoy greater flexibility and freedom of choice in obtaining services, while 
simultaneously reducing New York Medicaid administrative costs. The model reflects the idea 
that Consumers should be able to select their own Personal Assistant home care workers and 
manage their own lifestyles. 
 
Continuum of Care Program (CoC) 
Phone: (518) 427-8207 
Website: ​https://oasas.ny.gov/housing/initiatives/shelter.cfm 
The CoC Program is designed to link rental assistance with supportive services for homeless and 
disabled persons and their families. HUD provides rental assistance to OASAS housing provider 
agencies through a direct contact; housing provider agencies provide and/or obtain supportive 
services for the participants as in-kind matching funding.  
 
Cornell Cooperative Extension Albany County (CCE) 
24 Martin Road 
Voorheesville, NY 12186 
Phone: (518) 765-3500 
Fax: 518-765-2490 
Hours: 8:30 am - 4:00 pm, Weekdays 
Website: ​http://albany.cce.cornell.edu/ 
This cooperative offers a wealth of programs that benefit the Albany County community. Their 
programs include Eat Smart New York, 4-H, Energy, Environment, and Home & Family. Visit 
their website to see what CCE can offer. 
 
Counseling Care & Services, Inc. 
405 Vliet Blvd 
Cohoes, NY 12047 
Phone: (518) 237-4263 
Website: ​http://www.counselingcareandservices.org/ 
Our mission is to provide mental health counseling services for adults, children, and families. 
The goals are to maintain a counseling center to effectively enhance individual growth and to 
alleviate human suffering in individuals and families by offering educational and supportive 
services, especially in the areas of family life and social concerns. Such services are provided 
without discrimination because of a person’s race, sex, religion or their ability to pay. 
 
The Counseling Center at LaSalle School 
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391 Western Avenue 
Albany, NY 12203 
Phone: (518) 242-4731, ext. 240 
Website:​ ​http://www.lasalle-school.org/programs-services/the-counseling-center-at-lasalle 
The Counseling Center at LaSalle provides integrated and comprehensive treatment, to male & 
female adolescents, ages 10 to 18, with an emphasis on developmentally specific and family 
centered treatment.  The Counseling Center at LaSalle provides integrated mental health and 
addiction services, licensed by the Office of Mental Health (OMH), which allows for the most 
comprehensive dual-diagnosis* outpatient treatment available.  *An adolescent can be in need or 
addiction and/or mental health treatment services to be eligible.  
As a nationally recognized leader in the treatment of juvenile sexual abuse and trauma, The 
Counseling Center at LaSalle also provides specialized outpatient evaluation, risk assessment, 
and treatment to sexually abusive youth and their families. Our team of highly experienced 
clinicians also provides education, support, and treatment to child survivors of sexual abuse and 
their families. 
 
Cystic Fibrosis Foundation (Northeastern New York Chapter) 
455 Patroon Creek Blvd. 
Albany, NY, 12206 
Phone: (518) 453-3583 
Website: ​https://www.cff.org/NortheasternNY/ 
The mission of the Cystic Fibrosis Foundation is to cure cystic fibrosis and to provide all people 
with the disease the opportunity to lead full, productive lives by funding research and drug 
development, promoting individualized treatment, and ensuring access to high-quality, 
specialized care. 
 
Daughters of Sarah Senior Community  
180 Washington Avenue Ext. 
Albany, NY 12203  
Phone: (518) 456-7831  
Website: ​http://www.daughtersofsarah.org/ 
Daughters of Sarah Nursing Center is a 210 bed skilled nursing facility offering 24-hour care to 
frail and disabled adults. It includes a Rehabilitation Center, offering outpatient care to all older 
adults in the region. 

 
Department of Aging  
162 Washington Avenue 
Albany, NY 12210  
Phone: (518) 447-7198 
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Website: ​http://www.albanycounty.com/Government/Departments/DepartmentForAging.aspx  
information and assistance; congregate meals and home-delivered meals; nutrition counseling; 
adult day care and in-home health services; caregiver support programs; transportation; legal 
services; health insurance counseling; health and wellness programs; employment training; and 
volunteer opportunities. 
 
Department of Corrections and Community Supervision 
1220 Washington Ave 
Albany, NY 12226 
Phone: (518) 457-8126 
Website: ​http://www.doccs.ny.gov/ 
The New York State Department of Corrections and Community Supervision is responsible for 
the confinement and habilitation of approximately 53,000 individuals under custody held at 54 
state facilities and 36,000 parolees supervised throughout seven regional offices. 

 
DePaul Housing Management Corporation   
Executive Director: Deborah Damm O'Brien 
41 North Main Ave 
Albany, NY 12203 
Phone: (518) 459-0183 
Fax: (518) 459-0202 
Website: ​http://www.depaulhousing.com 
Director of Affordable Housing Administration: Jill McLellan Phelps 
Manages housing and retirement communities for seniors and individuals with mobility 
impairments. DePaul Housing communities offer market rate one and two bedroom apartments 
and cottages and subsidized one bedroom and studio apartments. All applicants for subsidized 
communities must be income qualified; senior applicants must meet age eligibility requirements. 
Eligibility is determined based on an application and an eligibility interview. DePaul Housing is 
committed to providing equal housing opportunities.  
 
Disabilities Services 
1 Park Place, Suite 200 
Albany, NY 12205 
Phone: 518-783-1111  
Fax: 518-785-4894 
Website: ​www.ccdservices.org 
A wide range of services are available to individuals of all ages with developmental and related 
disabilities and their families. CCDS currently operates sixteen residential programs in Albany, 
Schenectady, Rensselaer, and Saratoga Counties. 
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Division of Human Rights - NYS 
Agency Building 1, 2nd Floor 
Empire State Plaza 
Albany, NY 12220 
Phone: (518) 474-2705  
Email: ​InfoAlbany@dhr.ny.gov 
Website: ​https://dhr.ny.gov/ 
New York has the proud distinction of being the first state in the nation to enact a Human Rights 
Law, which affords every citizen “an equal opportunity to enjoy a full and productive life.” This 
law prohibits discrimination in employment, housing, credit, places of public accommodations, 
and non-sectarian educational institutions, based on age, race, national origin, sex, sexual 
orientation, marital status, disability, military status, and other specified classes. 
The New York State Division of Human Rights was created to enforce this important law. The 
mission of the agency is to ensure that " every individual . . . has an equal opportunity to 
participate fully in the economic, cultural and intellectual life of the State." It does so in many 
ways, including the following: 

● Through the vigorous prosecution of unlawful discriminatory practices; 
● Through the receipt, investigation, and resolution of complaints of discrimination; 
● Through the creation of studies, programs, and campaigns designed to, among other 

things, inform and educate the public on the effects of discrimination and the rights and 
obligations under the law; and 

● Through the development of human rights policies and proposed legislation for the State. 
  
Down Syndrome Aim High Resource Center 
22 Corporate Woods Blvd, 5th floor 
Albany, NY 12211  
Phone: (518) 738-0020  
Website: ​http://www.dsahrc.org/ 
The mission of the Down Syndrome Aim High Resource Center is to provide parent-to-parent 
and professional services and support to individuals with Down syndrome and their families and 
to educate the broader community on Down syndrome. The services and support are provided to 
promote individuals with Down syndrome to reach their fullest potential and to become fully 
included members of their communities 
 
The Dream Club, Inc. (Club Zoe) 
33 Rensselaer St. 
Albany, NY 12202 
Phone: (518) 892-7729 
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Website: ​https://www.clubzoe.org/ 
Club Zoe programs are offered in a supervised environment to help foster the development of 
intellectual, emotional, and social skills.  Students can choose to participate in a variety of 
weekly programs  including The Bridge After-School Program for  middle school students, Meal 
Time, Culinary Arts, Bring It To the Courts Basketball Program, weekly dance program, and 
community service projects. Cooking classes are taught in the spacious commercial kitchen.  
The college visitation program introduces many students to college for the first time, provides 
them the opportunity to learn about college life, and engages them in their pursuit of higher 
education.  
 
Early Childhood Education Center 
251 Washington Avenue Extension 
Albany, NY 12205 
Phone: (518) 456-4466 
Website: ​http://www.ececny.org/ 
ECEC has three sites with both Integrated and Self-Contained Classrooms in Albany, 
Schenectady, and Troy. The Center-based program is 4.5 hours, from 8:45 am to 1:15 pm. All 
teams use a collaborative, interdisciplinary approach using play as the medium for learning. Our 
goal is to continue to challenge students to greater independence in preparation for Kindergarten, 
reinforcing that learning should be fun. 
Self-Contained Classroom provides students with a smaller class size and high staff ratio in a 
highly structured, language intensive environment. All students receive special education 
services within an appropriate peer group. The Self-Contained Team consists of a special 
educator, two teaching assistants, speech therapist, occupational therapist, physical therapist, and 
a social worker. Class size is either 8 or 12 students with inclusion opportunities daily. 
Integrated Classroom provides a structured, language-rich program for preschoolers with special 
needs alongside typically developing peers. The Integrated Team consists of a special educator, 
early childhood teacher, teaching assistant, speech therapist, occupational therapist, physical 
therapist, and a social worker.  
 
Easterseals New York Camp Colonie 
1971 Western Ave, #206 
Albany, NY 12203 
Phone: (518) 222-3932 
Email: campcolonie@gmail.com 
Website: 
http://www.easterseals.com/newyork/our-programs/camping-recreation/camp-colonie.html 
Camp Colonie is a six week long integrated summer camp program for children and young 
adults 5-21 years of age. Camp Colonie provides a supportive and supervised program for 
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individuals with physical, developmental, or emotional disabilities as well as typically 
developing children and young adults. Campers are invited to attend one or all six week long 
sessions! 
 
Eleanor Young Clinic  
134 Franklin Street  
Albany NY 12202  
Phone: (518) 465-8034 
Website: ​http://www.pyhit.com/  
Young’s programs offers hope and opportunity to the impoverished, the addicted, and the 
socially disenfranchised through addiction treatment, housing, vocational training, and job 
placement. 
 
Emergency Assistance (including utility assistance) 
Phone: (518) 486-8020 
Residents of Albany County- contact this program at (518) 486-8020 and leave a detailed 
message with your contact information. A caseworker will call you back to discuss assistance 
options. 

  
Empire Justice Center 
119 Washington Avenue 
Albany, NY  12210 
Phone: (518) 462-6831  
Website: ​http://www.empirejustice.org/about-us/offices/albany.html 
To protect and strengthen the legal rights of people in New York State who are poor, disabled or 
disenfranchised through: systems change advocacy, training and support to other advocates and 
organizations, and high quality direct civil legal representation. 
 
Empire State Division Adult Rehabilitation Centers (ARC) 
452 Clinton Ave. 
Albany NY 12206 
Phone: 1-800-728-7825 
Website: ​http://empire.salvationarmy.org/EmpireNY/Rehabilitation 
The struggle to overcome an addiction to drugs or alcohol is intense. Every day at our Adult 
Rehabilitation Center, people are winning that fight. Our rehabilitation programs offer 
compassion to help people break free from chains – whether those of addiction or repeat 
incarceration – to find a new life path and reclaim lost hope. We offer a starting point on the path 
to freedom with counseling, patience, prayer and a limitless supply of God’s love. 
 

45 

http://www.pyhit.com/
http://www.empirejustice.org/about-us/offices/albany.html
http://empire.salvationarmy.org/EmpireNY/Rehabilitation


 

Employment & Training 
Rensselaer County One-Stop Employment Center Fourth Floor Rensselaer County Office 
Building 
1600 Seventh Ave 
Troy, NY 12180 
Phone: (518) 270-2860 
The purpose of the Center is to conveniently bring employment opportunities, training 
assistance, labor market information and other workforce services to residents and employers in 
a single environment. The Center is open to anyone seeking employment. 
 
Epilepsy Foundation of Northeastern New York 
3 Washington Square 
Albany, NY 12205 
Phone: (518) 456-7501  
Website: ​https://www.epilepsy.com/local/northeastern-new-york 
At the Epilepsy Foundation, one of our primary goals is to provide accessible, current 
information about epilepsy/seizure disorders to individuals with epilepsy, parents, family 
members and friends. We also provide information about epilepsy to professionals in the 
community through our in-service training programs. Our professionally trained staff are 
available to answer questions about epilepsy and its related concerns. 
 
Equinox Inc.  
500 Central Ave 
Albany, NY 12206 
Phone: (518) 435-9931 
Website: ​http://www.equinoxinc.org/ 
Equinox is a dynamic human services agency with deep roots in the Capital Region community. 
We serve adolescents and adults struggling with chemical dependency; survivors of domestic 
violence and their children as well as elderly victims of domestic abuse; adolescents and adults, 
along with their families, who are living with mental illness and at-risk and homeless young 
people.  
 
Excelsior College 
7 Columbia Circle 
Albany, NY 12203 
Phone: 1-888-647-2388 
Excelsior College provides educational opportunity to adult learners with an emphasis on those 
historically underrepresented in higher education. The College meets students where they are — 
academically and geographically, offering quality instruction and the assessment of learning. 
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Family Apartment Program  
Catholic Charities Housing Office  
41 North Main Ave. Albany, NY 12203  
Phone: (518) 459-0183  
Fax: (518) 459-0202  
Over 20 scattered-site apartments offering permanent, low-cost housing, assessment of needs, 
information and referral for services, and case management for homeless families. Equal 
Housing Opportunities. 
Single Room Occupancy (SROs) Residences SRO (Single Room Occupancy) residences offer 
permanent housing for persons who are homeless and in need of low-cost housing with 
supportive services. Services include case management, meal programs and information and 
referral. Open to both men and women. 
SRO Locations​:  
DePaul Residence, 504 Central Ave. Albany NY 12206  
Phone: (518) 482-3248� Fax: (518) 482-0826 
Contact: Shyron Sanford  
DePaul Residence Too, 35 North Main Ave. Albany, NY 12203  
Phone: (518) 482-3248� Fax: (518) 482-0826  
Contact: Shyron Sanford  
Waldorf Residence 29 Maiden La. Albany, NY 12207  
Phone: (518) 465-2612� Fax: (518) 465-2614  
Contact: Don Arnold 
 
Family and Child Services Of Schenectady 
246 Union Street 
Schenectady, NY 12305 
Phone: (518) 393.1369 
Website: ​http://www.familyandchildservice.com/ 
This organization offers a person-centered employment program for individuals with 
developmental disabilities to learn workplace skills. They also offer a Medicaid Service 
Coordination (MSC) program. MSC is broadly considered ‘case management’ services. Each 
MSC has a caseload of approximately 30 or so consumers diagnosed with “pervasive 
developmental disability’. Most consumers have other physical and psychological diagnoses as 
well. Many of our consumers have inadequate financial resources and social supports. Family 
and Child also offers counseling services and Family Support Services (FSS) programs, 
including Respite Care; Community Habilitation; Family Grants; SAP; and Integrated 
Behavioral and Family Intervention Program. 
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Family Life Center​   
20 Elm St. 
Albany, NY 12202 
Phone: (518) 465-0241 
Website: ​http://www.albanyfamilylifecenter.org/ 
The Center’s goal is to help individuals and couples foster the critical thinking skills necessary 
with which to make informed decisions about health care during the childbearing years and 
beyond. They offer individualized midwifery and doula care, and by conducting classes and 
workshops that include a unique and fresh approach to childbirth preparation, breastfeeding 
preparation and support, mother-to-mother groups, playgroups, infant massage, pre-natal yoga, 
Father’s/Partner’s Nights, water birth class and much more. The Center also offers collegial 
support to other midwives and doulas practicing in the area, and offers trainings and workshops 
for professional development. 
 
Food Pantries for the Capital District 
32 Essex St. 
Albany, NY 12206 
Phone: (518) 458-1167 
Website: ​http://www.thefoodpantries.org/ 
We are a coalition of 61 food pantries in Albany, Rensselaer, Saratoga, and Schenectady 
Counties working together to feed the hungry. Our mission is to address hunger in the capital 
district through our member food pantries. Call or visit the website to find locations. 
 
Fusco Personnel Inc. 
4 Executive Park Drive 
Albany, NY 12203 
Phone: (518) 869-6100 
We continue to foster a friendly, professional, progressive and effective company culture with a 
team of experts that provide the highest quality recruiting and staffing services. 
Fusco Personnel is an Equal Employment Opportunity employer, adhering to non-discriminate 
factors related to age, sex, religion, physical or mental disability, veteran’s status, marital status, 
sexual orientation or national origin in any matter involving the treatment of employees or 
applicants for employment. 
 
Gamblers Anonymous   
Phone: (518) 292-0414 
Website: ​http://www.gamblersanonymous.org/ga/ 
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Gamblers Anonymous is a fellowship of men and women who share their experience, strength 
and hope with each other that they may solve their common problem and help others to recover 
from a gambling problem. Call or visit the website to find a meeting near you. 
 
Girls Incorporated  
301 Washington Avenue, 2nd Floor 
Albany, NY 12206 
Phone: (518) 463-1211  
Website: ​http://girlsinccapitalregion.org 
Our mission is to inspire all girls to be strong, smart and bold. We accomplish our mission by 
providing award-winning research based programs in six areas: Leadership & Community 
Action, Career & Life Planning, Sports & Adventure, Self-reliance & Life Skills, Culture & 
Heritage, and Health & Sexuality. 
 
Grand Street Community Arts 
68 Grand Street 
Albany, NY 12202 
Phone: (518) 463-2222 
Website: ​http://grandarts.org/ 
The mission of Grand Street Community Arts is to renovate and revitalize St. Anthony’s Church 
as a hub for community, arts and culture. 
 
Guildcare Adult Day Center 
2 Clara Barton Drive 
Suite 118 
Albany, NY 12208 
Phone: (518) 396-3626  
Website: ​https://www.lighthouseguild.org/programs-services/adult-day-health-care-programs/  
Provides a full spectrum of integrated vision + healthcare services helping people who are blind 
or visually impaired, including those with multiple disabilities or chronic medical conditions lead 
productive, dignified and fulfilling lives 
 
Hackett Middle School 
45 Delaware Ave., Albany, NY 12202 
Phone: (518) 475-6497 
Website:​ ​https://hackett.albany.k12.ny.us 
Casework and school support services provided directly on site at Hackett Middle School for 
students at risk of truancy, detention, and suspension.  Services individual interventions, family 
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support, mediation, counseling, and targeted services for students identified by faculty and staff 
who need follow-up with problem behaviors. 
 
Harmony Kids - Albany Day Care 
90 State Street 
Albany, NY 12207 
Phone: (518) 591-4678 
Website: ​http://www.harmony-kids.com/ 
Located in downtown Albany, NY, Harmony Kids offers a range of programs that offer quality 
childcare for children ages 6 weeks to 12 years old. 
 
Healing A Woman’s Soul Inc. 
68 S Swan St. 
Albany, NY 12210  
Phone: 518-755-3325 
Website: ​https://sites.google.com/site/healingawomanssoul/ 
Healing a Woman's Soul helps women and children who are domestic violence victims heal 
physically, emotionally, and spiritually in the Christian tradition. They provide spiritual support 
in secular domestic violence shelters, halfway houses for substance abuse as well as in churches, 
to any and all women regardless of belief, non-belief or other circumstances. 
 
Health Homes Care Coordination at the Albany County of Mental Health Center  
Barry Willard, Coordinator 
260 South Pearl Street 
Albany, NY 12202 
Phone: (518) 447-4569 
Fax: (518) 447-4661 
Website: 
http://www.albanycounty.com/Government/Departments/DepartmentofMentalHealth/HealthHo
meCareManagementServices.aspx 
A freestanding program that provides services to seriously mentally ill adults. The focus of the 
Health Homes Care Coordination program is on those recipients with extensive Mental Health 
histories. 
 
Health Law Clinic - Albany Law Clinic and Justice 
80 New Scotland Avenue 
Albany, NY 12208  
Phone: (518) 445-2328 
Website: ​http://www.albanylaw.edu/centers/clinic-and-justice-center 
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This clinic provides legal services to families, and as resources permit, to individuals who have 
legal issues stemming from HIV/AIDS or Cancer. Albany Law and Justice clinic also provides 
services towards Domestic Violence, Family violence, immigration, mediation apprenticeship, 
and community development.  
 
Healthy Capital District Initiative (HCDI) 
175 Central Ave., 5th Floor 
Albany, NY 12206 
Phone: (518) 462-7040 
Website: ​www.hcdiny.org 
HCDI offers free assistance to those looking to get healthcare coverage, find the care they need 
and to stay healthy. We help consumers complete applications for free or low premium health 
insurance, find discount prescription drugs, find a doctor, and resolve medical debt and billing 
issues. The enrollment staff includes navigators who can assist seniors, disabled, and/or blind 
individuals apply for health insurance.  
Our current initiatives also include a Seal a Smile, an elementary school-based preventive oral 
services, The Asthma Coalition of the Capital Region (ACCR) which provides asthma resources, 
education, and self-management tools to support evidence-based asthma care in the region and 
health planning services. HCDI’s website has public health data and regional referral guides of 
health care providers, social services, and chronic disease self-management resources to improve 
access to care.  
  
Hilltowns Community Resource Center 
P.O. Box 147, 566 State Route 143, Westerlo, NY 12193 
Phone: (518) 797-5256 
Services provided include a food pantry, information and referral, advocacy, crisis intervention, 
casework services and special projects such as back to school and holiday assistance. 
 
HIV and AIDS Program Albany Medical College  
47 New Scotland Avenue, Mail Code 158 
Albany, NY 12208 
Phone: (518) 262-4043 
Website: ​https://www.amc.edu/patient/services/HIV/  
This program provides HIV and AIDS treatment and counseling; includes services regarding 
HIV Prevention, Sexually Transmitted Diseases (STD) Services, Screening, Treatment and 
Prevention, Education to patients about the Human Immunodeficiency Virus and resulting 
illnesses, Nutrition program, and Substance use program.  

 
Homeless Action Committee   
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393 N Pearl St. 
Albany, NY 12207 
Phone: (518) 426-0554 
Website: ​http://www.homelessaction.com/ 
HAC has been a strong advocate in the community and has worked tirelessly to end 
homelessness in Albany by operating a permanent housing program and providing outreach and 
services to people who live on the streets. Our Single Room Occupancy (SRO) housing program 
is for individuals with alcoholism who had been living on the streets for numerous years and who 
have been unable to maintain sobriety. Each tenant has his/her own room. Three meals per day 
are provided in a 24 hour staffed facility. Since being housed here, all tenants have improved 
their health, mental health, and many have dramatically increased their sobriety. This housing 
has helped improve the quality of life for tenants, increased their self-esteem and stability 
through its services. HAC also operates an Outreach Van program, which has assisted hundreds 
of people on the streets by providing them with compassionate human contact, a listening ear, 
food, clothing, blankets, referrals and transportation to area resources. Crisis intervention 
services are also provided. 
 
Homeless & Travelers Aid Society (HATAS) 
138 Central Ave 
Albany, NY 12206 
Phone: (518) 463-2124 
Website: ​http://hatas.org/ 
HATAS provides immediate relief and long term solutions for the most vulnerable members of 
our community.  
 
Horizon House Residential Reentry Center  
28, 35-37 Elizabeth Street 
Albany, NY 12202 
Phone: (518) 432-8700 
Website: ​http://www.crj.org/divisions/social-justice-services/programs/ 
Horizon House supports men and women transitioning from federal incarceration back into New 
York and Vermont communities. 
 
Hubbard Centers I & II 
573 & 577 Livingston Ave 
Albany, NY 12206 
Hubbard Center I (boys): 518-452-0001 
Hubbard Center II (co-ed): 518-486-8965 
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The Hubbard Centers are client-centered, clinically intensive, residential communities providing 
long-term individual, group and family therapy to chemically dependent adolescents between the 
ages of 13 and 20. 
 
Hope House, Inc. 
573 Livingston Ave. 
Albany, NY 12206 
Phone: (518) 482-4673 
Website: ​https://www.hopehouseinc.org/ 
We offer an intensive, full-immersion therapy program caring for the special needs of adults, 
teens, and mothers, supported by an Outpatient Clinic and a compassionate Community Services 
staff. Partnering with the NYS Office of Alcohol and Substance Abuse Services, Hope House 
cares for hundreds of clients and their families on a monthly basis. 
 
Immigration Services  
Paula Read - Immigration Counselor/BIA Accredited Representative 
40 North Main Ave, (by appointment only), Albany, NY 12203 
Phone: (518) 453-6650  
Fax: (518) 453-6792 
Immigration Attorney: David W. Meyers, Esq. 
Provides immigration-related legal services by appointment. Services include consultation, 
counseling, and preparation of petitions and applications for, among other benefits, lawful 
permanent residency and U.S. citizenship. 
  
In Our Own Voices, Inc. 
245 Lark St. 
Albany, NY 12210 
Phone: (518) 432-4188 
Website: ​http://www.inourownvoices.org/ 
In Our Own Voices grew from the efforts of three social action groups: the Feminist Action 
Network (FAN), Sisters and Brothers in the Life (SABIL), and the Gay Men of Color Alliance 
(GMOCA). Later, they were joined by the Social Justice Center. These organizations came 
together initially to encourage other human and civil rights groups to broaden their agendas to 
include the issues that affect LGBT people of color. Today, In Our Own Voices is an 
autonomous organization dedicated to addressing the many needs of the LGBT community. 
 
The Independent Living Center of the Hudson Valley  
15-17 Third Street 
Troy, NY 12180 
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Phone: (518) 274-0701 
Website: ​http://www.ilchv.org/ 
The Independent Living Center of the Hudson Valley seeks to help persons with disabilities do 
for themselves instead of depending on others to do for them. The majority of our staff and 
Board of Directors are persons with a disability. Our approach is rooted in the philosophy of 
self-reliance and self-determination. 
 
Interfaith Partnership for the Homeless 
176 Sheridan Ave 
Albany, NY 12210 
Phone: (518) 434-8021 ​ 
Website: ​http://www.interfaithpartnership.com/ 
In recognition of the dignity and value of every human life, the mission of Interfaith Partnership 
for the Homeless (IPH) is to address the needs of the homeless and low-income community by 
providing a continuum of services to encourage self-sufficiency, empowerment, and stability. 
 
Jewish Family Services   
877 Madison Ave 
Albany, NY 12208 
Phone: (518) 482-8856 
Website: ​http://www.jfsneny.org/ 
When Capital Region families need help, Jewish Family Services (JFS) is ready to provide 
compassionate, healing services that keep families vibrant and build bridges across communities. 
With services that are infused with Jewish values, JFS works to strengthen individuals, families 
and our community. Our team of highly skilled staff members provides individualized care for 
children, teens, adults, older adults and families. More than 3,000 people turn to JFS each year 
for help with depression, managing a life transition, coping with news of a terminal illness, 
parenting education and social/wellness programs for seniors. 
 
Joseph’s House and Shelter 
74 Ferry Street  
Troy, NY 12180 
Phone: (518) 272-2544  
Website: ​http://www.josephshousetroy.org/ 
Joseph’s House provides emergency shelter or support services to an average of 1000 men, 
women and children yearly. Central to Joseph’s House mission is to provide non-judgmental 
services to end homelessness. The staff works to build relationships based on each guests’ & 
tenants’ strengths and capacities. Treating each person with dignity & respect, and promoting 
self-determination empowers guests and tenants to make healthier choices. 
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Junior League of Albany 
P.O. Box 5533 
Albany, NY 12205 
Phone: (518) 650-1648 
Website: ​http://albany.kidsoutandabout.com/content/junior-league-albany 
The Junior League of Albany, Inc. is an organization of women committed to promoting 
voluntarism, developing the potential of women and improving the community through the 
effective action and leadership of trained volunteers. Its purpose is exclusively educational and 
charitable. 
 
Kinship Caregiving program  
A program of Community Maternity Services 
31 North Main Ave., Albany, NY 12203 
Phone: (518) 482-8836 
Fax: (518) 482-5805 
Provides individual and group support to grandparents and relative caregivers of children who 
are not under the care of their parents. 
 
 
Koinonia Primary Care LLC 
553 Clinton Ave  
Albany, NY 12206 
Phone: (518) 689-0282  
Website: ​http://www.friendsofdrbobpaeglow.com/ 
A non-profit family practice offering Adult, Adolescent, Pediatric primary care, with 
Gynecological, Preventive, and Mental Health Care Services. 
 
LaSalle School   
391 Western Avenue 
Albany, NY 12203 
Phone: (518) 242-4731 
Website: ​http://www.lasalle-school.org/ 
LaSalle provides a range of community and campus based program services to male adolescents 
and their families designed to address significant risk issues which put their ability to sustain 
positive growth in jeopardy. On any given day, our programs serve over 150 youth and their 
families. 
  
Legal Aid Society of Northeastern New York 
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55 Colvin Avenue 
Albany, NY 12206  
Phone: (518) 462-6765 
Website: ​https://www.lasnny.org/ 
LASNNY is the primary provider of free legal services to low-income and needy residents of 
Northeastern New York. Through staff and pro bono volunteers, we provide civil legal aid to 
victims of domestic violence, children, the elderly, those at risk of homelessness, people with 
disabilities and other low income residents.  
 
The Lawyers’ Fund for Client Protection 
119 Washington Avenue 
Albany, New York  12210 
Phone: (518) 434-1935 
Website: ​http://www.nylawfund.org/ 
To protect legal consumers from dishonest conduct in the practice of law, to preserve the 
integrity of the bar, to safeguard the good name of lawyers for their honesty in handling client 
money, to promote public confidence in the administration of justice in the Empire State.  
 
League of Women Voters of NYS 
62 Grand Street 
Albany, NY 12207 
Phone: (518) 465-4162  
Website: ​http://www.lwvny.org/ 
The League of Women Voters, a nonpartisan political organization, encourages informed and 
active participation in government, works to increase understanding of major public policy 
issues, and influences public policy through education and advocacy. 
 
The Legal Project 
24 Aviation Road, Suite 101 
Albany, NY 12205 
Phone: (518) 435-1770 
Website: ​http://www.legalproject.org/ 
The committee provides pro bono representation in selected appeals to the Third Department. 
Previously, the program focused on family law appeals, but now the following topics are also 
covered: education, family stability, health, housing, personal safety, public benefits, and 
subsistence income 
 
Literacy New York Greater Capital Region 
1510 Central Ave 

56 

https://www.lasnny.org/
http://www.nylawfund.org/
http://www.lwvny.org/
http://www.legalproject.org/


 

Albany, NY 12205 
Phone: (518) 452-3382 
Website: ​https://www.literacynycap.org/ 
We work to keep abreast of new learning trends along with evolving literacy needs. Today, 
literacy instruction reaches beyond the traditional skills of learning to read and write in order to 
help adults meet the demands of our changing world. 
 
Literacy Volunteers of Rensselaer County 
1915 Fifth Avenue 
Troy, New York 12180 
Phone: (518) 274-8526 
Website: ​http://www.lvorc.org 

● We teach people to read, write and speak English. 
● We empower our students to be advocates for themselves. 
● We educate the larger community about literacy issues. 

 
Living Resources 
300 Washington Avenue Extension 
Albany, NY 12203 
Phone: (518) 218-0000 
Website: ​http://www.livingresources.org/ 
Our mission at Living Resources is to provide growth opportunities in a safe and secure 
environment. We are proud to serve as the agency that helps individuals meet and exceed their 
personal goals. 
 
Long-Term Care Ombudsman Program  
1462 Erie Boulevard, 2nd Floor,  
Schenectady, NY 12305 
Phone: (518 372-5667  
Fax: (518) 372-5686 
Website: ​https://www.ccseniorservices.org/index.php/long-term-care-ombudsman-program 
Protects the health, safety, welfare, human, and civil rights of people living in nursing homes and 
adult care facilities through volunteer Ombudsmen in 10 counties – Albany, Rensselaer, 
Schenectady, Schoharie, Fulton, Montgomery, Saratoga, Warren, Washington, and Hamilton. 
Ombudsmen represent residents and work on their behalf with facility administrators, staff, and 
family members to achieve resolution of their complaints. 
 
Lydia’s House Inc. 
336 Clinton Avenue Floor 1 
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Albany, NY 12206 
Phone: (518) 463-0526 
Website: ​https://www.lydiashouse.org/ 
Lydia's House works in faith to end domestic violence by being a place of healing and a voice of 
hope for abused women and their children. 
 
Make-A-Wish® Northeast New York 
3 Washington Square 
Albany, NY 12205 
Phone: (518) 456-9474  
Website: ​http://neny.wish.org/ 
A wish experience can be a game-changer for a child with a life-threatening medical condition. 
This one belief guides us in everything we do at Make-A-Wish​®​. It inspires us to grant wishes 
that change the lives of the kids we serve. It compels us to be creative in exceeding the 
expectations of every wish kid. It drives us to make our donated resources go as far as possible. 
Most of all, it's the founding principle of our vision to grant the wish of every eligible child. 
Wishes are more than just a nice thing. And they are far more than gifts, or singular events in 
time. Wishes impact everyone involved - wish kids, volunteers, donors, sponsors, medical 
professionals and communities. The impact varies. For wish kids, just the act of making their 
wish come true can give them the courage to comply with their medical treatments. Parents 
might finally feel like they can be optimistic. And still others might realize all they have to offer 
the world through volunteer work or philanthropy. Whatever the odds, whatever the obstacles ... 
wishes find a way to make the world better. 
 
MAMI Interpreters 
10 N. Main Ave. 
Albany, NY 12203 
Phone: (518) 426-1626 
Website: ​http://mamiinterpreters.org/  
Originally the Multicultural Association of Medical Interpreters of Central New York, Inc. Our 
mission is to ensure equal access to services for limited-English proficient persons by providing 
highly skilled language and cultural aid. 
 
Marillac Family Shelter (St Catherine's Center for Children) 
195 Washington Ave Ext. 
Albany, NY 12205 
Phone: (518) 869-1960 
Website: ​http://www.st-cath.org/ 
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St. Catherine's homeless services offer shelter and support for the homeless, or for families or 
individuals who are at risk of becoming homeless. Marillac shelter provides temporary residence 
and supplemental services to families who have lost their homes. Marillac, Albany County's only 
shelter designed exclusively for families, not only offers shelter for the homeless, but also 
provides advocacy and assistance to address conflicts and issues that lead to homelessness.  The 
program helps secure permanent adequate housing, employment, and other services essential for 
the welfare of the family (i.e. substance abuse counseling, day care, and mental health 
counseling). Families in the program may be housed for up to six months at a time. 
Supplemental, community-based services and counseling are available for families making the 
transition from a shelter back into the community. 
 
Meals On Wheels 
20 Rensselaer St. 
Albany, NY 12202 
Phone: (518) 465-6465 
Website: ​http://seniorservicesofalbany.com/services/mow/ 
Senior Services of Albany’s Meals on Wheels program provides individuals with a nutritious and 
delicious home cooked meal. Statistics show that good nutrition is essential for healthy aging, the 
prevention or delay of chronic disease, and overall quality of life. If cooking a nutritious meal 
has become difficult or maybe even impossible, let our friendly, professional and well-trained 
drivers deliver a hot and nutritious meal to your door 
 
Mediation Matters 
10 N. Russell Rd, 2nd Floor 
Albany, NY 12206 
Phone: (518) 446-0356 
Website: ​http://www.mediationmatters.org/ 
To encourage a culture of peace by developing, promoting and providing non-violent conflict 
resolution programs that satisfy existing and emerging needs in the community in a manner that 
results in public awareness and ensures the financial and programmatic stability of Mediation 
Matters. 
 
Memorial Society 
P.O. Box 6026 
Albany, NY 12206 
Email: ​memsoc1@nycap.rr.com 
Website: https://hudsonmohawkfca.wordpress.com/contact-us/ 
The Memorial Society of the Hudson-Mohawk Region is a non-profit, non-denominational 
organization dedicated to promoting informed choice about funerals, cremations, cemeteries, and 
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other after-death services. The Memorial Society also provides advance planning and cost 
information. For more information, please email them. 
 
Mental Health Empowerment Project 
3 Atrium Drive, Suite 205 
Albany, NY 12205  
Phone: (518) 434-1393 
Website: ​http://mhepinc.org/ 
The Mental Health Empowerment Project helps people find their voice, connect to their personal 
power, and recognize the power of peer support. 
 
Mercy Home from Catholic Charities Housing  
12 St. Joseph's Terrace 
Albany, NY 12210 
Phone: (518) 434-3531 
Website: ​http://www.cchoalbany.org/emergency-shelter/ 
Catholic Charities Housing offers shelter to women and children at Mercy House, and to men at 
St. Charles Lwanga Center, both of which are located in the City of Albany. For a referral, please 
contact Homeless and Travelers Aid Society at 518-463-2124. This phone number is HATAS' 
after-hours emergency line, please listen to their pre-recorded message for instructions on how to 
secure immediate shelter in Albany County. 
 
Middle Earth Peer Assistance Program 
400 Patroon Creek Blvd. 
Suite 104 
Albany, NY 12206 
Phone: (518) 442-5800 
Website: ​http://www.albany.edu/counseling_center/aboutme.shtml 
A CAPS program, the Middle Earth Peer Assistance Program provides telephone hotline 
(518-442-5777) and online peer assistance, peer education, and peer career advisement services 
to assist students in meeting their educational goals and in coping with emotional, social, and 
other life issues that they face. An additional mission of the program is to strive toward increased 
diversity within the organization so that services offered may be most sensitive to the individual 
needs and experiences of the widest cross-section of students on our diverse campus. 
 
Mobile Crisis at the Capital District Psychiatric Center 
75 New Scotland Avenue 
Albany, NY 12208 
Phone: (518) 549-6500 
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Fax: (518) 447-1858 
Website: ​https://www.omh.ny.gov/omhweb/facilities/cdpc/ 
Mobile Crisis offers availability of mobile response to individuals experiencing a psychiatric 
emergency throughout Albany County. Mobile Crisis provides accessibility to persons in mental 
or emotional distress and to agencies and/or individuals who are dealing with individuals in such 
distress. 
 
Mohawk Opportunities, Inc. 
201 Nott Terrace 
Schenectady, NY 12307  
Phone: (518) 374-8424 
Website: ​http://www.mohawkopportunities.org/ 
We are a Schenectady based not-for-profit agency committed to helping individuals living with 
Mental Illness, HIV/AIDS and those who are homeless.We promote stable community living and 
independence by providing housing that is safe and affordable and services that facilitate growth 
and recovery. Relationships are built on a foundation of caring and respect and a sense of hope 
for the future. 
 
Muscular Dystrophy Association  
1 Marcus Blvd 
Albany, NY 12205 
Phone: (518) 489-5495 
Website: ​https://www.mda.org/ 
MDA is leading the fight to free individuals — and the families who love them — from the harm 
of muscular dystrophy, ALS and related muscle-debilitating diseases that take away physical 
strength, independence and life. We use our collective strength to help kids and adults live longer 
and grow stronger by finding research breakthroughs across diseases, caring for individuals from 
day one and empowering families with services and support in hometowns across America. 
 
Music Mobile Inc. 
P.O. Box 6024 
Albany, NY 12206 
Phone: (518) 462-8714 
Website: ​http://www.musicmobile.org/main.htm 
Music Mobile’s mission is to promote cooperation, empowerment, tolerance, civic responsibility, 
community pride, and self-esteem by developing and presenting innovative music and creative 
arts programs, and creating and disseminating educational resource materials. Serving diverse 
people of all ages but with a particular focus on the education, development, and  socialization of 
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children, Music Mobile enriches the quality of life for individuals and communities and is a 
catalyst for cultural understanding and social transformation. 
 
NAMI New York State 
99 Pine Street, Suite 105 
Albany, NY 12207   
Phone: (518) 462-2000 
Website: ​http://www.naminys.org/ 
The purpose of the NAMI-New York State shall be to serve as an alliance of local mutual 
support, advocacy, self-help groups and individual members at-large dedicated to improving the 
quality of life for people with serious mental illness and to the eventual eradication of the severe 
effects of mental illnesses 
 
National Multiple Sclerosis Society 
421 New Karner Rd Ste 6 
Albany, NY 12205 
Phone: 1-800-344-4867 
Website: ​https://www.nationalmssociety.org/Chapters/NYR 
The National MS Society is working toward a world free of MS. People affected by MS can live 
their best lives as we stop MS in its tracks, restore what has been lost and end MS forever. 
 
New Choices Recovery Center  
302 State Street  
Schenectady, NY 12305 
Phone: (518) 346-4436 
Website: ​http://www.newchoicesrecovery.org/site/ 
This organization offers Clinical Services: A comprehensive continuum of care, including 
outpatient, intensive outpatient and full day rehabilitation serving individuals and families 
challenged by drug and alcohol addictions. An Impaired Driver Program (IDP): A 16 hour 
educational program, approved by the NYS Department of Motor Vehicles, that helps to restore 
the driving privileges for individuals convicted of an alcohol- or drug-related driving violation. A 
Permanent Supportive Housing program: These programs provide subsidized supported housing 
and case management to individuals in early recovery who would otherwise be homeless. 
Residential Services: A residential program that provides 24/7 support and supervision in a safe 
and comfortable home-like setting. Wraparound Aftercare Initiative 
Offers a comprehensive array of community-based services to individuals with addictions to 
heroin and/or opioid-based prescriptions. 
 
New York Civil Liberties Union - Capital Region Chapter 

62 

http://www.naminys.org/
https://www.nationalmssociety.org/Chapters/NYR
http://www.newchoicesrecovery.org/site/


 

90 State Street, Suite 518 
Albany, NY 12207 
Phone: (518) 436-8594 
Website: ​https://www.nyclu.org/en/chapters/capital-region 
The New York Civil Liberties Union’s Capital Region Chapter is a non-profit, non-partisan 
membership organization devoted exclusively to protecting the civil liberties of all persons, and 
to extending them to persons traditionally denied fundamental rights. We seek to preserve and 
enhance the principles embodied in the United States and the New York State constitutions. 
 
New York State Commission for the Blind (NYSCB) 
40 North Pearl Street, 10th Floor 
Albany, NY 12210 
Phone: (518) 473-1675 
Website: ​http://ocfs.ny.gov/main/cb/ 
The mission of the New York State Commission for the Blind is to enhance employability, to 
maximize independence and to assist in the development of the capacities and strengths of 
people who are legally blind. 
 
New York State Commission of Correction 
Alfred E. Smith State Office Building  
80 South Swan Street, 12th Floor  
Albany, New York 12210 
Phone: (518) 485-2346 
Website: ​http://www.scoc.ny.gov/contact.htm 
The Commission of Correction is a three member deliberative body, which meets monthly to 
discuss variances, maximum facility capacities, proposed changes in regulations, mortality 
investigations, and other matters that may arise. The meetings are broadcast via a webcast once a 
month. 
 
New York State Commission on Judicial Conduct 
Albany Corning Tower 
Suite 2301 Empire State Plaza 
Albany, New York 12223 
Phone: (518) 453-4600 
Website: ​http://www.scjc.state.ny.us/ 
The Commission on Judicial Conduct is responsible for investigating complaints against judges 
of the unified court system and, where appropriate, determining to admonish, censure or remove 
from office judges found to have engaged in unethical behavior. All determinations are subject to 
review in the Court of Appeals, New York State's highest court. 
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New York Council on Problem Gambling   
100 Great Oaks Blvd #126 
Albany, NY 12203 
Phone: (518) 867-4084 
Website: ​http://nyproblemgambling.org/ 
NYCPG is pleased to offer FREE Clinical Supervision to Problem Gambling Treatment 
Providers in New York State. Whether you are a CASAC-G or other credentialed provider 
working with problem gambling clients or you are working toward your specialty designation, 
these sessions can provide you with the support you need. All sessions will take place via 
conference call.  
 
The New York State Early Intervention Program (EIP)  
New York State Department of Health 
Bureau of Early Intervention 
Corning Tower, Room 287 
Empire State Plaza 
Albany, NY 12237 
Phone: (518) 473-7016 
E-mail: ​bei@health.ny.gov 
The New York State Early Intervention Program is part of the national Early Intervention 
Program for infants and toddlers with disabilities and their families. To be eligible for services, 
children must be under 3 years of age and have a confirmed disability or established 
developmental delay, as defined by the State, in one or more of the following areas of 
development: physical, cognitive, communication, social-emotional, and/or adaptive 
 
New York State Office of Alcoholism and Substance Abuse Services - OASAS 
1450 Western Avenue 
Albany, NY 12203 
Phone: (518) 473-3460 
Website: ​https://www.oasas.ny.gov/ 
This office regulates state addiction programs. 
 
New York State Office of Children and Family Services (OCFS) 
Capital View Office Park 
52 Washington Street 
Rensselaer, New York 12144 
Phone: (518) 473-7793 
Website: ​http://ocfs.ny.gov/main/ 
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The Office of Children and Family Services serves New York's public by promoting the safety, 
permanency and well-being of our children, families and communities. We will achieve results 
by setting and enforcing policies, building partnerships, and funding and providing quality 
services. 
 
New York State Office of the Inspector General 
Agency Building 2, Empire State Plaza 
Albany, NY 12223 
Phone: (518) 474-1010 
Website: ​https://ig.ny.gov/ 
New York State residents are entitled to a government that is committed to the highest standards 
of integrity, efficiency, and accountability. We in the Office of the State Inspector General have 
been entrusted with the responsibility of ensuring that State officials and employees meet these 
fundamentally important standards. It is a responsibility we take very seriously. 
 
New York State Office for People With Developmental Disabilities (OPWDD) 
NYS Office for People With Developmental Disabilities 
44 Holland Avenue 
Albany, NY 12229 
Phone: (518) 473-9689 
Website: ​https://opwdd.ny.gov 
The NYS OPWDD works to further the prevention and early detection of mental retardation and 
developmental disabilities as well as to serve the full range of needs and improve the provision 
of services for affected populations. It operates 13 developmental disability service offices 
(DDSO) that provide quality, cost-effective housing, employment, and family support services. 
 
New York State Office of Temporary and Disability Assistance 
40 North Pearl Street 
Albany, NY 12243 
Phone: 518-473-1090 
Website: ​http://otda.ny.gov/ 
Email: nyspio@otda.ny.gov 
The Office of Temporary and Disability Assistance (OTDA) is responsible for supervising 
programs that provide assistance and support to eligible families and individuals. 
OTDA’s functions include: Providing temporary cash assistance; providing assistance in paying 
for food; providing heating assistance; overseeing New York State’s child support enforcement 
program; determining certain aspects of eligibility for Social Security Disability benefits; 
supervising homeless housing and services programs; and providing assistance to certain 
immigrant populations. 
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New York’s Utility Project  
90 South Swan Street – Suite 401 
Albany, NY 122010 
Phone: (585) 270-1097 
Website: ​http://www.pulp.tc/ 
Our mission is to educate the public about its legal rights as utility consumers; engage in research 
and advocacy; and provide legal representation for low-income utility consumers in electric, 
natural gas, telephone, and other utility related matters. We also publish a utility law manual as a 
guide for advocates on utility and energy law issues, and conduct training on preventing utility 
terminations and the rights of utility consumers. 
 
Northeastern Association of the Blind at Albany  
301 Washington Ave 
Albany, NY 12206 
Hours: Weekdays 8am to 4pm 
Phone: (518) 463-1211 
Since 1908, NABA has helped people navigate blindness and visual impairment. Their mission 
is to assist individuals who are blind or visually impaired achieve independence and growth. 
This is accomplished by providing services and support that are responsive and flexible to each 
person’s unique needs. NABA is a private, not-for-profit, 501(c) 3 organization, and provides its 
services to individuals without regard to socioeconomic status, race, religion, gender or age.  
 
Northeast Career Planning 
28 Colvin Avenue 
Albany, NY 12206 
Phone: (518) 438-3445 
Website: ​http://www.northeastcareer.org/ 
Programs include job placement, vocational evaluation, specialized services for those with 
mental illness, high school transition programs and many others. Whether you are a person with 
a barrier to employment, an employer, a family member, or a community organization, we can 
assist you. 
 
Northeast NY Coalition for Occupational Safety and Health (NENYCOSH) 
PO Box 38098 
Albany, NY 12203 
Website: ​https://www.nenycosh.org/ 
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Formed in 2014 by a group of health and safety professionals, NENYCOSH seeks to ensure all 
workers have a healthy and safe place to work. We believe that most workplace injuries, illness, 
and deaths are preventable and all workers deserve a safe and healthy place to work. To that end, 
we use trainings, education, and advocacy to improve the health and safety conditions of our 
workplaces and communities in the Capital Region.  
Our work focuses around training and advocating for the most vulnerable workers: women, 
immigrants, refugees, and youth who are often working in low-wage and temporary conditions, 
as well as workers in occupations with a high level of health and safety hazards. We offer our 
trainings in collaboration with community organizations that provide services to refugees, 
immigrants, youth, and individuals who are continuing their education and entering the 
workforce. 
 
 
Northeast Psychological Associates ​  
435 New Karner Rd.  
Albany, NY 12205 
Phone: (518) 456-2060 
Website: ​http://nepsych.com/ 
NPA delivers assessment and treatment services for concerns that confront individuals today, as 
well as more serious emotional/mental disorders. 
 
NYS Department of Public Service 
3 Madison Ave 
Albany, NY 12223 
Phone: (518) 474-7080 
Website: ​http://www.dps.ny.gov/ 
The primary mission of the NYS Department of Public Service is to ensure safe, secure, and 
reliable access to electric, gas, steam, telecommunications, and water services for New York 
State’s residential and business consumers, at just and reasonable rates. 
 
Office of Victim Services 
AE Smith Building 80 S. Swan Street, 2nd FLoor 
Albany, NY 12210 
Toll Free Phone: 1-800-247-8035 
Website: ​https://ovs.ny.gov/help-crime-victims 
A core mission of OVS is to provide compensation to innocent victims of crime for their 
out-of-pocket losses associated with the crime. This compensation, which in New York is broad 
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and comprehensive, particularly in the area of long-term medical benefits, provides some 
financial relief to victims, who often suffer long-term financial loss in addition to the harm 
caused by the crime itself. 
 
Ohav Sholom Apartments 
115 Krumkill Road 
Albany NY 12208  
Phone: (518) 489-5531 
Website: ​http://www.ohavsholomapts.org/about.html 
Ohav Sholom Apartments is a community committed to the best that senior living has to offer. 
Located in a scenic, park-like setting, Ohav Sholom offers one bedroom and junior one bedroom 
apartments at very affordable rates. (Rent subsidies may be available for qualified applicants). 
Every apartment has smoke detectors, fire sprinklers and emergency pull cord stations in the 
bathroom and bedroom. All common areas are under video surveillance 24/7 and our facility 
entry has an electronic lock that can be opened from your apartment intercom or at the door with 
a key fob you will receive. Rentals include all utilities with the exception of telephone and cable 
television. 
 
The Addictions Care Center - Outpatient Clinic Center 
1044 Broadway 
Albany, NY 12204 
Phone: (518) 434-2367 
Fax: (518) 434-2372 
Website: ​http://theacca.net/programs-and-services/outpatient-clinic/ 
Offering individual and group treatment to adults 18 and over for the support and care necessary 
to heal from addiction and remain sober. 
 
Occupational & Environmental Health Center  
1873 Western Ave.  
Albany, NY 12203 
Phone: (518) 690-4420 
Website: ​http://occmedgroup.emblemhealth.com/ 
The mission of the Occupational & Environmental Health Center of Eastern New York is to 
address the medical, psychological and social needs of workers with occupational illness, as well 
as workers at risk for occupational disease and those with suspected environmental illness 
through: Diagnosis, Treatment management, Prevention, Education, Documentation, and 
Research and epidemiology. 
 
Parsons Child and Family Center 
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60 Academy Road 
Albany, NY 12208 
Phone: (518) 426-2600 
Website: ​https://www.parsonscenter.org/ 
Parsons offers resources to meet communities’ need for quality services. 
 
Pearl Street Counseling Center 
109 State St. 
Albany, NY 12207 
Phone: (518) 462-4320 
Website: ​http://www.pearlcounseling.org/ 
For three decades we have helped thousands of individuals and families take control of their 
lives, turn away from drugs and alcohol, and create meaningful and healthy futures. 
​​Our New York State certified clinicians have master's level graduate degrees as well as 
additional training in substance use and other areas. They emphasize both compassion for their 
clients and professional knowledge of the many issues related to substance use. They have 
dedicated their professional lives to helping others become better able to adjust to societal norms 
and express their individuality within those norms.  
 
PeopleReady 
165 S. Pearl St. 
Albany, NY 12202 
Phone: (518) 455-0910 
Website: ​http://www.peopleready.com/ 
Fosters a diverse and inclusive culture where every employee has the opportunity to contribute 
and grow while meeting the changing needs of the marketplace. 
 
Peter Young Housing, Industries, and Treatment Program 
428 Duane Avenue 
Schenectady, NY 12304 
Phone: (518) 377-2448 
Website: ​http://www.pyhit.com/ 
We create taxpayers by serving the impoverished, the addicted and the socially disenfranchised 
to help them enter the world of work and become good citizens who contribute to their 
community. 
 
Pineview Preschool 
251 Washington Ave. Ext. 
Albany, NY 12205 
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Phone: (518) 456-6786 
Hours of operation: M-F 7:30am-5:30pm 
Website: ​http://pineviewpreschool.org/ 
Pineview Community Church has made a decision to provide Pineview Infant Care, Toddler 
Care and Pre-School as a service and a ministry to the community that is Christ-centered and 
academically superior.  They strive to create a loving and nurturing environment in which 
children attending Pineview fulfill their maximum potential in all areas of growth. 
Tuition fees include: 
Infants – $272 a week for full-time or $67 a day for part-time 
Toddlers – $250 a week for full-time or $61 a day for part-time 
Preschool – $232 a week for full-time or $56 a day for part-time 
We have vacation discounts and sibling discounts available. 
Prices include all meals. 
 
P&P Rock Initiative Re-entry Program 
626.5 Central Avenue 
Albany, NY 12208  
Phone: (518) 209-4850 
Website: ​http://www.rootsinc.net/re-entry.html 
P&P Rock Initiative Re-entry Program helps men and women in their transition from 
incarceration, probation, parole or drug rehabilitation as they move toward integrating back into 
the community. This program supports not just the person but their family and loved ones as 
well.  
 
Preschool Early Development and Screening Committee of Albany Inc. 
4 Fritz Blvd. 
Albany, NY 12205 
Phone: (518) 218-7337 
Well-child visits allow doctors and nurses to have regular contact with children to keep track of 
or monitor your child’s health and development through periodic developmental screening. 
Developmental screening is a short test to tell if a child is learning basic skills when he or she 
should, or if there are delays. Developmental screening can also be done by other professionals 
in health care, community, or school settings 
 
Prison Action Network  
PO Box 6355 
Albany, NY 12206 
Prison Action Network seeks to unite people who are incarcerated in NYS, people who have a 
loved one in a NYS prison, and people who care about the impact incarceration has on our 
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society. Once we learn we are not alone we can begin to work together to create a safer and more 
just society. To become a member, find out how to order a subscription for someone in prison, or 
for any other reason, please email ​prisonactionnetwork@gmail.com​. 
 
Prisoners’ Legal Services of New York (PLS) 
41 State Street. Suite M112 
Albany, NY 12205 
Phone: (518) 438-8046 
Website: ​https://www.plsny.org/ 
Our mission is to provide high quality, effective legal representation and assistance to indigent 
prisoners, to help them to secure their civil and human rights, and to advocate for humane 
prisons and for a more humane criminal justice system. 
 
Psychological Services Center   
299 Washington Ave 
Albany, NY 12206 
Phone: (518) 442-4900 
Website: ​https://www.albany.edu/psc/ 
We offer psychological services to children, adolescents, and adults. In order to provide better 
service, the Center reserves the right to determine whether the services we offer are appropriate 
for any potential client. If it is determined that we cannot appropriately meet your needs, we will 
do our best to assist you in finding mental health services that may better meet your needs. 
 
Rehabilitation Support Services, Inc. (RSS) 
314 Central Avenue 
Albany, NY 12206 
Phone: (518) 462-1094 
Website: http://rehab.org/ 
Rehabilitation Support Services, Inc. (RSS) includes NYS Office of Mental Health (OMH) 
residential group homes, licensed and supported apartment living, supported employment and 
affirmative businesses (also known as social enterprises), care coordination, personalized 
recovery oriented services (PROS), and wellness centers.  RSS also operates U.S. Housing and 
Urban Development (HUD) Supportive Living and Shelter Care Plus programs. 
RSS works with with adults and children and offers various ancillary services to support our 
mission. These include contracts with Adult Career and Continuing Education Services – 
Vocational Rehabilitation (ACCESS – VR) for supported employment in ten counties, as well as 
numerous subcontracts with county departments of mental health, probation, adult social services 
and children and family services. 
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Children and family services include an eight-bed community residence for adolescent girls, 
another eight-bed community residence for adolescent boys and girls, an after-school social and 
recreation program, Multisystemic Therapy (MST) and a Family Support Program. 
 
Radix ​Ecological Sustainability Center 
153 Grand St. 
Albany, NY 12202 
Phone: (518) 605-3256 
Website: ​https://radixcenter.org/ 
The mission of the Radix Center is to promote ecological literacy and environmental stewardship 
through educational programs based around demonstrations of sustainable technologies. At the 
Radix Center, we believe it is possible to meet human needs while simultaneously restoring 
ecosystems. Good environmental stewardship is rewarded by better health, wholesome food, and 
strong communities. The Radix Center teaches practical skills that can be applied to create 
environmental and economic sustainability. An emphasis is placed on issues of food security, 
health, and the remediation of contaminated soils. 
 
The RED Bookshelf 
200 Green St.  
Albany, NY 12202 (entrance is in the back) 
Phone: (518) 542-6181 
The RED Bookshelf is a program dedicated to getting books into children's homes. Through 
community efforts our trained staff and volunteers collect, prepare, and distribute books onto 
RED Bookshelves in Albany, New York. These shelves are in places where children are, and we 
feel strongly that affording children the opportunity to select their own books will foster their 
lifelong love of reading. Children love books and love to own them. Children are drawn to the 
books and bright red bookshelves and naturally choose books that appeal to them.  
 
Refugee and Immigrant Support Services of Emmaus 
715 Morris Street 
Albany, NY  12208 
Phone: 518-621-1041/518-567-4354/518-505-1737 
Website: ​http://risse-albany.org/index.html 
To equip refugees and recent immigrants to build sustainable, independent lives by offering 
language and literacy instruction, as well as support with life skills and integration into U.S. 
culture and community. 
 
Regional Food Bank of Northeastern New York 
965 Albany-Shaker Road 
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Latham, NY 12110 
Phone: (518) 786-3691 
Fax: (518) 786-3004 
Website: https://regionalfoodbank.net/ 
This organization accepts large donations of food from the food industry and distributes those 
donations to food pantries, soup kitchens, shelters, and programs that serve children, seniors, and 
persons with disabilities.  
 
The Roarke Center 
107 4th Street, Troy, NY 12180 
Phone: (518) 273-8351 
Website: ​https://roarkecenter.wordpress.com/ 
The Roarke Center aims to enhance the lives of the people of Rensselaer County. Sponsored by 
Catholic Charities and inspired by a mission of service, the center offers its members crisis 
intervention and ongoing direct service and engages in advocacy and collaboration with other 
providers. 
 
Safe Inc. of Schenectady  
1344 Albany Street 
Schenectady, NY 12304 
Office line: (518) 374-0166 
Website: ​https://safeincofschenectady.org/ 
Safe, Inc. provides outreach, shelter, counseling, and supportive services to runaway homeless 
youth who are sexually exploited or trafficked. 
 
The Salvation Army 
20 S Ferry St 
Albany, NY 12202 
Phone: (518) 463-6678 
Website: ​http://empire.salvationarmy.org/ 
The Salvation Army is an evangelical part of the universal Christian Church. Our message is 
based on the Bible, our ministry is motivated by the love of God, and our mission is to preach the 
gospel of Jesus Christ as we meet human needs in His name without discrimination. Every 
program we offer is rooted in our passion to serve God by serving the lost, the vulnerable, the 
needy, the poor, the hurting, the helpless, and the hopeless. Their services include hunger relief, 
housing, rehab services, emergency disaster services, elderly services, and children’s care 
management. 
 
Schenectady Community Action Program (SCAP) 
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913 Albany Street 
Schenectady, NY 12307 
Phone: (518) 374-9181 
Website: ​https://scapny.org/ 
SCAP is committed to alleviating the symptoms and eradicating the causes of poverty by helping 
people help themselves when they are in economic, educational, or social need. We do this by 
identifying changing community needs and mobilizing resources; administering programs that 
address ongoing community needs; and individual and systemic advocacy on behalf of those 
SCAP serves. 
 
SCAP Head Start 
913 Albany Street 
Schenectady, NY 12307 
Phone: (518) 374-9181 
Website: https://scapny.org/headstart/ 
 
Schenectady County Department of Senior and Long Term Care Services 
Schaffer Heights, 107 Nott Terrace, Suite 305 
Schenectady, NY 12308 
Phone: (518) 382-8481  
Services include Adult Day Services, Caregiver Support, Health Insurance Information and 
Counseling Program (HIICAP), Home Care Services & Supports: EISEP & Medicaid 
Long-Term Care Services & Supports, housing and nutrition services. 
 
Schenectady Inner City Ministry (SICM) 
1055 Wendell Avenue 
Schenectady, NY 12308 
Phone: 518.374.2683 
Website: http://www.sicm.us/ 
SICM addresses public health needs such as food insecurity and nutrition education, racism and 
diversity concerns, and summer recreation through community collaborations and exceptional 
services and programs. 
 
Second Chance Opportunities, Inc. 
255 Orange Street, Suite 203 
Albany NY 12210 
Phone: (518) 489-1929 
https://www.happyjoyusandfree.com/ 
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Our sole purpose is to assist and support people who are recovering from substance use disorder. 
Second Chance Opportunities,Inc. bridges the gap between full-time treatment and living a life 
of sobriety. We help people stay sober by any means necessary. We have found what works for 
some, may not work for others, so what we do changes constantly. People who come to work and 
live with us have already been given a foundation for sobriety and basic tools from an accredited 
treatment facility. We do not provide treatment, we provide the environment and support 
necessary for people to integrate the treatment they have already received and continue the 
growth process that are necessary to achieve long term sobriety. 
 
Senior Hope Counseling, Inc.  
301 South Allen Street 
Albany, NY 12208 
(518) 489-7777 
Website: http://www.seniorhope.org/ 
Senior Hope is a non-intensive outpatient non-profit clinic licensed by OASAS. Their mission is 
to provide high quality, science based, compassionate and comprehensive services to mature 
members of our community, 50 years and older, and their families.  
 
Sheridan Hollow Drop In Center 
26 South Swan Street 
Albany, NY 12210 
Phone: (518) 434-8021 
Website: http://www.interfaithpartnership.com/program-or-service/sheridan-hollow-drop-center/ 
Daytime safe haven that provides an array of services for chronically homeless, at-risk 
individuals and families and low-income residents of the community. Services include: Daily 
meal, showers, laundry facilities, case management, life skills groups, mailbox, lockers, clothing 
pantry, access to telephone, computer and fax and opportunity to meet regularly with onsite 
providers. 
Hours: Mondays through Fridays 11am - 7pm.  
 
SICM Food Program 
839 Albany Street 
Schenectady, NY 12307 
(518) 346-4445 
Website: http://www.sicm.us/ 
The major food pantry provider in the county. T​he food pantry provides bags of nutritious 
groceries to households in Schenectady County. Summer meals program ensures children have 
nutritious breakfasts and lunches during the summer months. Other support services include 
assistance with SNAP, health insurance, nutrition education, and employment information. 
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Special programs include Senior Connect and Sit & Knit. A community garden is available to 
help residents grow fresh, healthy food. 
 
Sister Maureen Joyce Center  
Food Pantry & Soup Kitchen 
Food Pantry​: 315 Sheridan Ave., Albany, NY 12206 
Soup Kitchen​: 369 Livingston Ave., Albany, NY 12206 
Phone: (518) 465-8262 [Food Pantry only] 
The Sister Maureen Joyce Center operates a food pantry and soup kitchen for community 
members in the Upper Arbor Hill/West Hill of the City of Albany, NY.  
Services provided include hot meals at the soup kitchen, food and information at the pantry, 
referral services, emergency assistance, back to school and holiday assistance. 
The SMJ Soup Kitchen operates on Mondays and Thursdays, 11:30am - 1:15pm, and is operated 
by Temple Beth Emeth on Sundays from 1:00-2:00pm. 
SMJ Food Pantry operates Tuesdays, Wednesdays and Fridays. 
 
South End Children’s Cafe 
25 Warren Street 
Albany, NY 12202  
Phone: (518) 275-8890 
Website: ​http://www.southendchildrenscafe.com/ 
The mission of the South End Children's Cafe is to impact food insecurity, address food equality                
and food justice, enhance academic success and positively influence the physical and mental             
health of children residing in the South End of Albany, New York by offering free, healthy                
dinner time meals along with homework help, academic enrichment, mentoring, exercise and            
participation in the arts Monday through Friday. Community volunteers join the children daily,             
assisting with school projects, homework, goal setting and acquiring needed resources for good             
health and overall wellness. Family Members are invited to participate in all of the programs and                
to dine with the children in a family style atmosphere. The South End Children's Cafe is fiscally                 
sponsored by​ ​Streams of Dreams​. 
 
St. John’s / St. Ann’s Center 
Program Director: Barbara Quinn  
Assistant Director: Judith Doody 
88 Fourth Avenue, Albany, NY 12202 
Phone: (518) 472-9091 
Fax: (518) 427-5983 
Services provided include a food pantry, Welcome Table (soup kitchen), referrals. clothing, 
furniture and special projects such as back to school and holiday assistance. 
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Food Pantry​: Monday, Wednesdays, Thursdays and Fridays  10 am - 12 pm and 1-3 pm  
Welcome Table (soup kitchen)​: Tuesdays and Saturdays 11:30 am - 1:00 pm 
 
St. Matthew’s Lutheran School & Day Care 
75 Whitehall Rd 
Albany, NY 12209  
Phone: (518) 463-6495  
Hours: Mondays - Fridays, 7:00 AM to 5:30 PM 
St. Matthew Lutheran School offers a spiritual and learning experience for your Toddler, 
Preschool, and Pre-K to Kindergarten child while providing the capital district area a qualified 
day care facility close to downtown Albany. We provide care for children between the ages of 3 
years through 12 years. The program includes a number of exciting options for Parents. 
Three-Year old Program. There are six teachers who have taught on site for eight to thirty-five 
years. They satisfy all the requirements of the New York State Department for Non-Public 
Schools, and the New York State Office of Children and Family Services. 
 
St. Peter's Family Health Center 
326 South Pearl Street 
Albany, NY 12212 
Phone: (518) 449-0100 
Website: ​http://www.sphp.com/st-peters-family-health-center 
St. Peter’s Family Health Center, located in Albany’s South End, provides a full range of health 
care services for the entire family, including pediatric medicine for newborns through age 17; 
well-child visits (routine, school, sports and camp physicals); immunizations; adolescent health; 
sick visits by appointment; ADHD care; and hospital/ER follow-up 
 
St. Peter's Health Center for Children 
1092 Madison Avenue, 1st Floor 
Albany, NY 12208 
Phone: (518) 525-2445 
Website: ​http://www.sphp.com/st-peters-health-center-for-children 
St. Peter’s Health Center for Children provides pediatric medicine for newborns through age 17, 
including well-child visits (routine, school, sports and camp physicals); immunizations; 
adolescent health; and sick visits by appointment. The center also provides care for ADHD and 
hospital/ER follow-up. 
 
St. Peter’s Hospital 
315 S. Manning Blvd 
Albany, NY 12208 
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Phone: (518) 525-1550 
Website: ​http://www.sphcs.org/ 
We, St. Peter’s Health Partners and Trinity Health, serve together in the spirit of the gospel as a 
compassionate and transforming healing presence within our communities.  Founded in 
community-based legacies of compassionate healing, we provide the highest quality 
comprehensive continuum of integrated health care, supportive housing and community services, 
especially for the needy and vulnerable. 
 
St. Peter’s Women's & Children's Education Center  
315 S. Manning Blvd 
Albany, NY 12208 
Phone: (518) 525-1550 
Website: ​http://www.sphcs.org/familyeducationcenter 
St. Peter's offers a variety of community education programs to help promote a healthy 
pregnancy, prepare for the baby's birth, and get off to a good start on the road to parenting 
 
Substance Abuse Services 
260 South Pearl Street 
Albany, NY 12202 
Phone: (518) 447-4551 
Fax: (518) 447-2046 
Website: 
http://www.albanycounty.com/Government/Departments/DepartmentofMentalHealth/Substance
AbuseServices.aspx 
Provides comprehensive medically supervised outpatient services to individuals of all ages. Our 
professional staff are specially trained in the treatment of addictions and address all aspects of an 
individual's substance use, abuse, or dependency problems. 
 
Sunnyside Child Development Center 
9th St. at Ingalls Ave., P.O. Box 1410, Troy, NY 12180 
Phone: (518) 274-5986 
Fax: (518) 273-3926 
Day Care Program​: services children from ages 6 weeks to 5 years old. 
After-School Program​: services children in grades K-6; Monday-Friday from 2–5pm. 
Summer Program​: for children ages 5-12 years with activities that include outdoor recreation, 
swimming, art & crafts, music, playground time, computers and academic enrichment. 
FOCAS (Family Opportunity Collaborative At Sunnyside)​: program for local families of middle 
school students to receive peer support, mentorship, assistance, financial planning, and other 
services. 
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SUNY College and Career Counseling Center 
Schenectady County Community College 
78 Washington Avenue 
Schenectady, NY 12305 
Phone: (518) 381-1200 
Website: ​http://sunysccc.edu/About-Us/SUNY-College-and-Career-Counseling-Center 
SUNY College and Career Counseling Center (SUNY CCCC) prepares academically and 
economically disadvantaged residents in the Capital District ages 16 and over for further 
educational, training, and employment opportunities. All services are free. 
 
Taxpayer Advocate Service 
11A Clinton Avenue, Suite 354 
Albany, NY 12207 
Phone: (518) 292-3001 
Website: ​https://www.irs.gov/taxpayer-advocate 
The Taxpayer Advocate Service (TAS) is your voice at the IRS. We ensure you are treated fairly, 
and know and understand your rights. If you are having tax problems and have not been able to 
resolve them with the IRS, you may be eligible for free TAS help. We know this process can be 
confusing, but the worst thing you can do is nothing at all! 
 
Toyland Daycare Preschool 
2 S. Pine Ave 
Albany, NY 12208 
Phone: (518) 482-2301 
Hours 7am to 5:30 PM M-F 
Full and part-time care. Light breakfast, lunch, and snack provided. State licensed and certified 
staff. Full pre-k literacy program, and large fenced in play area. 
 
Trinity Alliance of the Capital Region  
15 Trinity Place Albany, NY 12202  
Phone: (518) 449-5155 
Website: ​http://www.trinityalliancealbany.org/  
To provide services to the community that will support and promote healthy families, adults and 
children.  Our agency is dedicated to improving the neighborhood as a setting for family life, 
contributing to health and well-being, and promoting education and employment as a means of 
self-development  
 
Trinity Nursery School & Day Care Center 
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215 Lancaster St. 
Albany, NY 12210 
Phone: (518) 436-4514  
Website: ​https://www.facebook.com/pages/Trinity-Nursery-Day-Care-Center/185508658468138 
A licensed day care facility. They provide care for children 8 weeks old to 5 years old. They 
have a loving, qualified, fully trained staff. They offer breakfast, lunch and afternoon snack. 
Hours of operation are 7:30 a.m. to 5:30 p.m. 
 
Troy Area United Ministries 
392 2nd St 
Troy, NY 12180 
Phone: (518) 274-5920 
Website: www.taum.org 
In partnership with interfaith communities and others we provide a safe and just space for those 
in need, offering meals, HIV/AIDS services, furniture, education, spiritual counseling and 
advocacy. 
 
Unified Family Services 
1600 7th Ave 
Troy, NY 12180 
Phone: (518) 270-2690 
Website: ​http://www.rensco.com/departments/unified-family-services/ 
This office is home to the Department of Aging and the Veterans Services Agency. 
 
United Tenants of Albany Inc.  
Executive Director: Erin Reale 
255 Orange St. 
Albany, NY 12210 
Phone: (518) 436-8997 
Fax:  (518) 436-0320 
Website: ​http://unitedtenantsalbany.org 
A community-based housing organization that provides a housing hotline, tenant counseling, 
including counseling for tenants facing building foreclosure, homeless prevention services, 
advocacy and community organizing efforts for housing issues that affect low and moderate 
income people. 
 
United Way of the Greater Capital Region   
1 United Way 
Albany, NY 12205 
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Phone: (518) 456-2200 
Website: ​http://www.unitedwaygcr.org/ 
2-1-1 is the one number to call to find or give help in Albany, Columbia, Fulton, Greene, 
Hamilton, Montgomery, Rensselaer, Saratoga, Schenectady, Schoharie, Warren, and Washington 
counties. 2-1-1 is an easy-to-remember telephone number to call for free and confidential 
community referral that connects callers with resources providing food, shelter, rent assistance, 
clothing, child care options and other types of community assistance. Trained referral specialists 
are multilingual and available to help individuals find the help they need. 
 
Unity House of Troy, Inc.  
2431 Sixth Avenue 
Troy, NY 12180 
Phone: (518) 274-2607 
Website: http://www.unityhouseny.org/ 
A Rensselaer County-based human service agency that provides a wide range of services to meet 
the otherwise unmet needs of people in our community who are hurting and struggling.  We 
assist those who are living in poverty, adults living with mental illness or HIV/AIDS, victims of 
domestic violence, and children with developmental delays.  We work to achieve social justice in 
our community and to create a better understanding of those we serve. 
 
University at Albany Psychological Services Center 
299 Washington Avenue 
Albany, NY 12206 
Phone: (518) 442-4900 
Website: http://www.albany.edu/psc/ 
The Psychological Services Center is a training and research clinic for the Clinical Psychology 
and Counseling Psychology Doctoral Programs at The University at Albany, State University of 
New York. We offer psychological services to children, adolescents, and adults.  In order to 
provide better service, the Center reserves the right to determine whether the services we offer 
are appropriate for any potential client.  If it is determined that we cannot appropriately meet 
your needs, we will do our best to assist you in finding mental health services that may better 
meet your needs. 
 
Upper Hudson Planned Parenthood 
855 Central Avenue 
Albany, NY 12206 
Phone: (518) 434-5678  
Website: ​https://www.plannedparenthood.org/ 
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The mission of Planned Parenthood is to promote healthy sexuality and reproductive choice 
through exceptional services, honest education and fearless advocacy. 
PLANNED PARENTHOOD - SCHENECTADY HEALTH CENTER 
1040 State St, Schenectady, NY 12307 
(518) 374-5353 
PLANNED PARENTHOOD - TROY HEALTH CENTER 
200 Broadway, Troy, NY 12180 
(518) 434-5678 
 
U.S. Committee for Refugees and Immigrants (USCRI) 
991 Broadway, Suite 223 
Albany, NY 12204 
Phone: (518) 459-1790 
Website: ​http://refugees.org/field-office/albany/ 
In the neighborhoods across Albany, New York, we open doors for uprooted people, helping the 
world’s most vulnerable rebuild their lives. We are part of a nationwide network that breaks 
through social, cultural, and economic barriers so previously interrupted lives can flourish. 
 
Veterans Miracle Center  
10 Interstate Ave 
Albany, NY 12205 
Phone: (518) 486-8398 
Website: ​http://www.vmcalbany.org/ 
The Veterans Miracle Center mission is to offer veterans and active-duty military personnel real 
solutions that will enhance their lives. We seek to provide clothing, personal care and hygiene 
products, houseware items, ambulatory equipment, toys for their children and much more -- as 
well as specialists available in counseling for personal needs, jobs, housing or financing. All 
goods and services are available free-of-charge to veterans and their immediate household.The 
VMC is open by appointment-only to veterans certified through reputable veteran organizations 
such as: Red Cross Veterans Affairs, VFW (Veterans of Foreign Wars), the VA, Center for 
Independence, Soldier On, Albany Housing Coalition, Patriot Hills, or other qualifying 
organization. 
 
Victory Christian Church Kids Meal Program 
63 Quail St. 
Albany, NY 12206  
Phone: (518) 465-6712 
Website: https://regionalfoodbank.net/agencies/victory-christian-church-kids-meal-program/ 
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Vital Statistics 
Room 254M City Hall 
Albany, NY 12207 
Phone: (518) 434-5045 
Vital Statistics provides birth and death records for those events that occur in the City of Albany. 
 
The WAGE Center 
200 Green St. Albany 
NY 12208 
Phone: (518) 380-5600 
Website: ​https://wagecenters.com/ 
The WAGE Center staff believes in an approach to self-sufficiency that addresses the needs of 
the whole person. When obstacles to employment or education are addressed, job seekers and 
students are more successfully prepared for the challenges of the workplace or educational 
environment. The WAGE Center assists individuals in creating/updating resumes, and finding 
gainful employment. 
 
Washington Irving Adult and Continuing Education Center 
422 Mumford St.  
Schenectady, NY 12307 
Phone: (518) 370-8220 
Website: ​http://wiec.schenectady.k12.ny.us/ 
We continue to collaborate with Schenectady County Community College to provide enhanced 
academic programs.  SCCC provides additional transitional programming and staff to help 
students enter college and career programs in Schenectady. In addition to adult education 
programs, WIEC also provides K-12 academics at the Schenectady County Correctional Facility. 
Teachers, counselors and teacher’s aides work full time at the correctional facility to ensure that 
youth remain current with their academics in their home schools or pursue the New York State 
High School Equivalency Diploma with the adult population. 
 
Wee Care At Labor 
1220 Washington Avenue 
Albany, NY 12226 
Phone: (518) 485-7591 
Website: ​https://www.facebook.com/Wee-Care-at-Labor-Inc-324092921071865/ 
Wee Care At Labor Center in Albany, NY is a modern childcare working in a crucial industry. 
The ultimate goal is to gain a deep relationship with children and parents through community 
service. Parents who seek the prime daycare centers can relax knowing they are entrusting their 
boys and girls in a safe and nurturing environment. 
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Westaff 
3 Computer Dr W Suite 100 
Albany, NY 12205 
Phone: (518) 438-3010 
Website: https://www.westaff.com/locations/albany-ny/67998-6119 
Westaff is a nationwide professional staffing organization with over 50 years of recruiting and 
selection expertise to match job candidates with positions where they will succeed.  As the 
franchise division of Employbridge, one of the largest global staffing firms in the world with 
over 490 locations, we are a national leader in workforce management solutions. 
 
Whitney M. Young Jr. Health Center   
920 Lark Dr. 
Albany, NY 12207 
Phone: (518) 465-4771 
Website: ​http://www.wmyhealth.org/ 
Whitney M. Young, Jr. Health Center’s mission is to provide access to consistent quality 
healthcare without regard to income. Our vision is to be a community leader, committed to 
delivering dependable, compassionate, high quality health care that enhances the wellbeing of 
our diverse and changing communities. By partnering with our patients, drawing on our expertise 
and collaborating with other community resources, we will promote and support our patients’ 
efforts to achieve optimal health goals. 
 
Whitney M. Young Jr. Health Center WIC Program 
920 Lark Drive 
Albany, NY 12207 
Phone: (518) 465-4771 
Website: ​http://www.wmyhealth.org/services/wic/ 
WIC's mission is to partner with you and your family providing: Breastfeeding support and peer 
counselors, Nutrition education focused on your needs, Healthy lifestyle promotion and support, 
Convenient hours, locations and services, Referrals to other health and social services, and 
Individualized food packages. 
 
The W.I.L.L.O.W Program  
175 Green Street 
Albany, NY 12202 
Phone: (518) 447-4684 
Website: ​http://www.albanycounty.co​m 
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The​ ​W.I.L.L.O.W (Women and Infants Linking Lifetime Opportunities for Wellness program 
provides community health workers in addition to health education and learning opportunities for 
the community and for women of childbearing age residing within Albany County. 
 
Women’s Health Center of Albany Medical College WIC Program 
43 New Scotland Avenue 
Albany, NY 12208 
Phone: (518) 262-3125  
Website: ​http://www.amc.edu/patient/services/obgyn/wic_program/index.cfm 
The Women, Infants, and Children (WIC) Program provides access to healthy foods for growth 
and development and promotes food nutrition through education. 
 
Women’s Health Project 
Email: whp@albany.edu  
Website: ​http://www.albany.edu/womenshealthproject/ 
The purpose of WHP is to inform and assist women in obtaining quality health care. More 
specifically, it works to encourage women in Hudson, New York, particularly those who face 
cultural, financial, or geographic barriers, to use services for reproductive health, including 
screening for breast and cervical cancer. 
 
Workforce Service Career Central 
175 Central Avenue 
Albany, NY 12206  
Phone: (518) 462-7600  
Website: 
http://www.albanyny.gov/Government/Departments/YouthandWorkforceServices/WorkforceSer
viceCareerCentral.aspx 
A key operating principle of the Department of Youth and Workforce Services is to create an 
interchange between employers and job seekers that responds to current and future workforce 
demands in the Albany area. 
 
Youth FX 
17 Wilbur St. 
Albany, NY 12202 
Phone: (518) 526-5586 
Website: ​http://www.youthfx.org/ 
Youth FX is a hands-on program, based in the City of Albany, designed to empower young 
people ages 10-24 by teaching them the technical and creative aspects of digital filmmaking and 
media production.  Our primary goal is to work with diverse groups of young people from 
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communities that have been historically underserved and in need of opportunities for training 
and engagement in emerging media technologies.  Youth FX develops leadership, creativity, and 
critical thinking, through the collaborative process of digital filmmaking and media production 
giving voice to the stories of young people in the capital region. 
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