Hands Over Hearts CPR

Cancellations
Cancellations should be made with 48 hours of your scheduled course. Cancellations can be made by sending an email to handsovahearts@gmail.com.

Refunds
Hands Over Hearts CPR currently does not offer refunds.

Rescheduling 
Trainers are encouraged to attend the registered training. Hands Over Hearts CPR currently does not accommodate rescheduling due to potentially causing a conflict in other registered courses. Trainers can sign up for another course which would require making another payment in full. 

Equipment Usage
When completing blended virtual skills classes, trainers are responsible for making arrangements to pick up equipment. Equipment should be cleaned with wipes provided by the instructor before returning. All equipment is inspected before being released and should return in the same condition. Credit cards are held and will be charged full price of the equipment price if returned damaged. Class instructor will provide all training materials needed for your blended virtual skills courses. 

Late Arrival
Due to the importance in instruction material, Hands Over Hearts cannot accommodate late arrivals. All classes begin as scheduled. Late arrivals should prepare to register and pay for another course time.

Payments
Registration is not complete without receiving a full payment. Class links for blended or online classes are sent within 24 hours of receiving full payments. In person skills and instructor led classes are to be scheduled with the instructor.

COVID 19
Due to Covid 19 the instructor will closely monitor suggestions of the CDC as well as Red Cross guidelines. When social distancing is not an option, masks are required. 

These policies are subject to change. 
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