Transact Payment Systems 
Site Preparation Guide

Overview

This document is intended to provide general site preparation instructions for the implementation of products from Transact Payment Systems, including Scrap Dragon, JPEGger, EZCash Cash Dispensers,  ATM’s and Milestone DVR’s.  

Network wiring

Our products run on standard Ethernet networks and all configuration rules associated with this type of network should be observed.  A system can only be as good as it’s weakest link and we encourage you to have your network wiring done professionally so that you will have a solid foundation on which to build.  Any outdoor network cabling, either aerial or burial should be adequatly protected against lightening.  We recommend that all network wiring be terminated at a patch panel in a secure but accesible wiring closet.  This closet can also be used for the servers, switches and other network equipment.
Electrical Power

All of the devices require standard 110v AC power.  Ideally, circuits running to computers will be dedicated circutis, however if this is not feasible, then the computers should at least be isolated from any circuits that are used for heavy equipment.  Obviously, all outlets should be properly grounded.  We recommend uninterruptible power supplies be used on all computer and network equipment.
Wireless

While wireless networking is possible, it will not provide the same performance as a wired network.  We strongly recommend that all stations on the network be wired.  We do support a wireless solution using a handheld wireless monitor instead of a wireless computer. 

ATM

The ATM requires extensive site preparation.   The physical requirements for the units can be found on our web site, www.tranact.com.  The minimum space requirements must be observed.  The unit must be located in a heated and air conditioned space.  It requires both clean AC power and ethernet connectivity.  A UPS is required. 
File Server

Unless it is also being used as a workstation, the file server should be located in a secure,  out of the way place.  It must be temperature controlled.  It needs clean power and network connectivity.  A UPS is required.
Cameras

All of our cameras are network devices.  They require a network connection and low voltage power.  The only way to reset these cameras is to interrupt the power, so it is best to have these cameras plugged into an outlet that is easily accessible or on a switch.  Interior cameras such as the Toshiba IKWB and the Axis 207, will have a  power supply that is plugged into a 110vAC outlet.  Exterior cameras that are in a housing will need a network cable and a low voltage wire.  We recommend using 18-4 wire.  This is 4 conductor 18 awg.  This provides  one pair of wires to power the housing and one pair to power the camera.  We have a separate document ‘Jpegger Imaging System’ that provides an explanation of the jpegger imaging system and tips for camera placement that can be downloaded from www.scrap-dragon.com.
Computer Workstations

Each computer needs decent power and network connectivity.  As much as possible, the computers should be protected from dust.  We recommend using our filtered kiosks for computers used in a warehouse environment.  A UPS is recommended.

Scale Interface

Scales which will be connected to the Scrap Dragon software may need some modification.  This can be done by the company that maintains your scales.  In particular, the scale indicator must have a serial port that can be programmed for continuous output.  A cable must be made that connects the scale indicator to the computer(s) that will read the data.  We have a separate document ‘Scrap Dragon Universal Scale Interface’ that provides complete instructions on setting up to interface a scale to Scrap Dragon.  This document can be downloaded from www.scrap-dragon.com.

