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European Investors Council is an important organization in Kosovo, 
with its advocating role and at the same time having under its 
umbrella European businesses. Despite the fact that the number of 
its members in a desired level, our investors play a significant role for 
the economy, having in mind that EIC members are the biggest 
employer in Kosovo, while from the foreign investment perspective, 
European countries are the biggest investors in Kosovo. Also, the EU 
provides a substantial assistance to Kosovo, including to EIC” 

– Visar Ramajli, the head of the board of EIC



European

Investors

Council
Interview with Visar Ramajli, the head of the board of EIC 

Visar Ramajli is a successful entrepreneur in Kosovo. He 
manages KIVO, a company that manufactures plastic 
bags, and with the qualitative work, his company has 
managed to export 100% of the production in to the EU 
market. The company is now number one exporter in 
Kosovo. 

Mr. Ramajli, took over the lead of EIC board, a year ago, 
and in our second volume of the EIC newsletter, we are 
bringing to you his experience with EIC and challenges 
faced during pandemic COVID19. 

Mr. Ramajli, you became the chairman of EIC board a 
year ago, how was this experience for you having in 
mind that EIC has under its umbrella over 20 large 
European businesses? 

“Since the moment I became the head of the board of 
EIC, it hasn’t been the best period, as the pandemic has 
caused many problems to our members and for the 
organization as well, making our work harder. All 
activities that included physical presence had to be 
canceled, including the regular EIC activities. 
Nevertheless, the council has played a crucial role 
during the pandemic, in addressing requirements and 
needs of our members towards the government,” says 
Mr. Ramajli. 

He states that in coordination with other economic 
chambers in Kosovo (KCC, AmCham Kosovo, KDWV) 
they addressed concerns of companies, and together 
they became a strong voice of businesses. According 
to him at the beginning of the cris is,  these 
organizations have done a great job, but changes in 
the political structures interrupted their work, and now 
with new institutions established, they continued 
regular meetings. 

The damage caused by the pandemic is evident, and 
Mr. Ramajli says that some sectors were hit harder. “We 

can see that our members and businesses in general are 
struggling to survive, and the future will be much harder 
as the pandemic hasn’t reached its end,” he says. By 
weakening purchasing power turnovers have declined 
in all sectors with no exception. Therefore, Mr. Ramalji 
suggests that the state should give a hand to 
businesses. 

He criticizes the prolongation in approving the 
economic recovery package. Despite the fact that this 
document is not perfect, he believes that it can provide 
a great assistance for businesses. “I wonder how our 
lawmakers make political calculations, and act 
irresponsible towards the country and enterprises 
which are a backbone of the economy of the country, 
they are postponing indefinitely the aid for businesses,” 
says Ramajli, and in the name of EIC he invites political 
parties to find a political consensus that would help the 
country to overcome the recession. 

Which are the consequences of the second wave of 
coronavirus? 

The second wave of coronavirus spread in Europe, 
inevitably is affecting businesses in Kosovo, in 
particular, those exporting to Europe. According to 
Visar Ramajli, the drop in 
demand from the EU 
market varies from 30% 
up to 60% and this puts 
b u s i n e s s e s  i nto  a n 
abyss, which could lead 
to bankruptcy. “This 
means for  Kosovo a 
great loss,” he says.  

In the case of Kosovo, 
the impact is  huge, 
having in consideration 
the fragile economy the 
country has. 

“If this trend continues, 
there will be employment shortage, and in worst cases 
companies will shut down, with no hope of returning to 
Kosovo. And this will become a burden for the national 
economy”–Visar Ramajli. 

The head of the board of EIC, recommends a new 
economic strategy for development in Kosovo, which 
would help the country in recovering and creating a 
sustainable development. “The moves taken by 
governmental institutions and other relevant actors for 
economic development, up until now didn’t have 
positive impact. From FDI perspective, Kosovo has the 
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Prime Minister & EU Ambassador to Kosovo

The Prime Minister pledges to support EIC in changing 
the investment climate and raising FDI in Kosovo

Economic development and recovery from Covid19 
remain priorities for European Investors Council, and 
these were the core issues discussed with the Prime 
Mi n i ste r  of  Ko s ovo,  M r.  A vd u l la h  H ot i .  E I C 
representatives presented to the PM requirements and 
recommendations of EIC members, which could help 
in addressing issues to overcome the economic crisis. 
The EIC CEO Mr. Ujkani and members of the board, 
emphasized that businesses need state support during 
this crisis caused by the pandemic, and also building a 
legal system that facilitates and improves the 
environment of doing business in Kosovo, which are 
crucial issues for the economy. 

The Prime Minister Mr. Hoti pledged that the 
government will support initiatives that help in 
improving the investment climate in Kosovo. 

Considering the Foreign Direct Investments as a 
catalyst for the country's economic development, and 
an integral part of the economic system, European 
investors will focus on providing better services and 
increasing economic well-being for all citizens of the 
country, on which issue both parties agreed to do more, 
and to increase the cooperation in order to raise FDIs.
 
In this meeting, the EIC also informed the Prime 
Minister that the strategic document White Book 2020 
will be presented to the country's institutions at the end 
of the year. The document will include legal and 
economic expertise, recommendations, and progress 
analysis in the main economic sectors.

EIC leaders met virtually with the EU ambassador to 
Kosovo Mr. Tomas Szunyog

The EU, Kosovo’s top investor and donor as well as trade 
partner, remains committed to its long-term priorities: 
better education for all, more legal certainty, support to 
economic growth, and improved investment climate. 
The ambassador Mr. Tomas Szunyog said he will 
continue to promote and well-establish these priorities 
together with the COVID19 assistance. The EU has 
already provided 168 million euro to Kosovo to address 
health and socio-economic aspects of the COVID-19 
pandemic.

In this meeting the ambassador stressed out the need 
to robust implementation of the Stabilization and 
Association Agreement (SAA) that Kosovo has signed 
with the EU, which is in a mutual interest. He is confident 
that the people’s lives would improve with the 
implementation of the SAA. “The standard of living will 
go up and corruption wi l l  decrease. The SAA 
implementation is Kosovo’s great chance for progress,” 
said the Ambassador Mr. Szunyog. 

During the meeting, EIC members had the opportunity 
to share with the ambassador their business activity 
and achievements . 
They also informed him 
about their struggles as 
foreign investors in 
Kosovo. EIC has also 
s h a r e d  w i t h  t h e 
Ambassador the draft 
of White Book 2020 
which will be published 
s oo n .  A m ba s s a do r 
S z u n y o g  w a s 
impressed with the 
a n a l y s e s  a n d 
recommendations that 
were made in the White 
Book.

The EU is an honorary member of the EIC, the EU has 
created thousands of jobs, supported hundreds of 
companies, and built numerous schools in Kosovo. 
The message of EU’s Ambassador to Kosovo is 
“Together we will make Kosovo a better place for 
investments.”

Prime Minister Mr. Avdullah Hoti in a meeting with EIC representative

The virtual meeting between EU high representative 
to Kosovo Mr. Tomas Szunyong and EIC representative
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Roche, IMF & TAK

The EIC has facilitated a meeting between Roche and 
the Minister of Health

October 16th,2020, Prishtina, Kosovo 

The minister of health Mr. Armend Zemaj and the 
Director of Hoffman LaRoche, Mrs. LuljetaTinjic had a 
meeting in mid October, and the focus of the 
discussion was the investment plan of Hoffman La 
Roche in building a reference laboratory for Southeast 
Europe, which will be the property of UCCK. During this 
meeting, both sides shared thoughts on exploring 
possibilities to improve the investment climate in the 
framework of the Ministry of Health. This investment of 
La Roche is very important considering that Roche is 
one of the first biotech companies that have 
established a presence in Kosovo. 

IMF remains committed in helping the Western Balkan 
to overcome the recession caused by COVID19

October 13, 2020, Prishtina - Vienna 

"The role of the IMF in 
addressing economic 
c o n s e q u e n c e s  o f 
COVID-19 in the Western 
Balkans” was the theme 
of the virtual meeting 
E u ro p e a n  I nv e s to r s 
Council representatives 
h a d  w i t h  t h e  I M F 
Regional Representative 
for the Western Balkans, 
Ms. Stephanie Eble. 

During the discussion 
with the IMF high official, 
both sides shared their 
opinions of the Economic 
Re c o v e r y  P l a n  a n d 
economic development 
strategies for attracting 
foreign investors. 

The EIC representatives informed Ms. Eble that the 
council has been actively involved in all government 
discussions regarding the Economic Recovery 
Package.

The EIC continues to serve as a bridge between 
institutions and European Investors in Kosovo

October 16th, 2020

The EIC remains committed in facilitating cooperation 
between Kosovo institutions and European Investors in 
Kosovo. Following meetings with governmental 
institutions EIC hosted a meeting with high officials of 
Tax Administration of Kosovo/TAK. 

In this meeting, the General Director of TAK Mr. Ilir 
Murtezaj showed TAK’s will in supporting all foreign 
investors and providing the best possible services to 
facilitate their operations in Kosovo. Having in 
consideration the economic crisis created by the 
pandemic. Mr. Murtezaj pledged support for 
businesses, based on the actual legal framework, 
“Helping businesses return to normality would create 
economic stability, and this is vital for the post-
pandemic recovery of our country,” said Mr. Murtezaj.

 
EIC and TAK agreed in establishing a joint plan that 
w o u l d  s t r e n g t h e n  t h e  c o o p e r a t i o n  a n d 
communication, which could lead to a more 
constructive relation with businesses, addressing their 
problems and difficulties in implementing the Tax Law, 
as well as building partnerships in combating and 
preventing the informal economy.

In the meeting between the EIC CEO Mr. Emrush Ukjani 
and the General Director of TAK Mr. Ilir Murtezaj were 
present the Deputy General Director of Operations Mr. 
Nijazi Asllani, and Mr. Nikson Mirdita – Senior Manager 
at TAK. 

The virtual meeting between IMF representative 
for the Western Balkans Ms. Stephanie Eble 

with EIC representatives

The meeting between EIC, CEO, Mr. Emrush Ujkani 
with General Director of TAK Mr. Ilir Murtezaj
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Ramajli. 

The head of the board of EIC, recommends a new 
economic strategy 
for development in 
Kosovo, which would 
help the country in 
r e c o v e r i n g  a n d 
c r e a t i n g  a 
s u s t a i n a b l e 
development. “The 
m o v e s  t a ke n  b y 
g o v e r n m e n t a l 
i n s t i t u t i o n s  a n d 
other relevant actors 
f o r  e c o n o m i c 
deve lopment,  up 
until now didn’t have 
p o s i t i ve  i m p a c t . 
F r o m  F D I 
perspective, Kosovo 

has the lowest percentage compared to others. At the 
same time, the structure of foreign investments neither 
creates long-term sustainability nor does it create 
stable jobs. From 2007, there were 3.2 billion Euros 
Foreign Direct Investments in Kosovo and 70% of these 
investments went to constructions. The negative trade 
balance needs to changes, says in the end of the 
interview, Visar Ramajli, the head of the board of EIC 
and an entrepreneur from Kosovo.
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From FDI perspective, Kosovo has the lowest 
percentage compared to others. At the same time, the 
structure of foreign investments neither creates long-
term sustainability nor does it create stable jobs. From 
2007, there were 3.2 billion Euros Foreign Direct 
Investments in Kosovo and 70% of these investments 
went to constructions. The negative trade balance 
needs to changes, says in the end of the interview, Visar 
Ramajli, the head of the board of EIC and an 
entrepreneur from Kosovo.

Mr. Visar Ramajli, the head of the board of EIC and CEO of KIVO
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NLB Banka supports micro and small businesses 
through  #HelpFrame project

Kosovo is a country with many businesses. Most 
citizens are employed in small and micro businesses 
which are an important pillar of the economy and have 
been affected the most by the global crisis caused by 
COVID-19 pandemic.That is why NLB Banka has 
implemented the #HelpFrame project to support micro 
and small businesses in recovering from the pandemic 
and in business development by giving them 
advertising space on TV channels, information portals, 
social networks, billboards and citylightall over 
Kosovo.From this project, 20 local businesses have 
benefited from all over Kosovo. These businesses are 
active in the production, trade, services, agriculture 
and they bring innovative projects for environmental 
protection and social welfare. #HelpFrame has been 
welcomed by businesses as an aid in these difficult 
times. The marketing realized for the beneficiary 
businesses, financed by the Bank, has brought a 
positive effect in the market return and further 
development.

IPKO has invested in its infrastructure to improve the 
quality of service for its consumers 

In the time of pandemic, when the digital services have 
become essential for the everyday work, our partner 
IPKO Telecommunications LLC, has continued to 
highly invest into upgrading and improving its 
infrastructure in order to continue providing stable, fast 
and high quality services for its customers. 

“We have set ourselves ambitious goals to continuously 
work towards transforming for success in a digital 
wo r l d ,  w i t h  a  s i g n i f i c a nt  i n c re a se  i n  l a test 
technological investments,” says IPKO in a statement.  
In order to enhance customer experience, maximize 
capabilities as 
an integrated 
f i x e d  a n d 
m o b i l e 
s e r v i c e s 
provider, IPKO 
constantly is 
investing in its 
s e r v i c e 
improvement, 
diversity and 
c a p a c i t y 
building.
 
Like other businesses, the pandemic has challenged 
IPKO too, but they managed to meet their goals and 
successfully complete their projects as planned. 
Among others they emphasized: 
 Migrating IP telephony platform to a modern 
multimedia platform, by replacing the older voice 
platform with modern state of the art virtualized IMS (IP 
Multimedia System) platform. The platform as well 
shall serve in future also for development of new 
innovative services such as Voice over LTE, Voice over 
WiFi and many others.
 New ICT services launched, in particular 
Umbrella service for protecting customers during 
lockdown and of Denial of Service/DoS protection as a 
service. As the only provider in the region, IPKO offered 
its business subscribers a sophisticated service for 
protection of their local networks and data from 
external so called DoS (Denial of Service) attacks 
enabling fast detection and mitigation of such events 
thereby contributing to the stability of the business of 
their subscribers. 
 The KODE Project in Peja and Istog rural areas 
continued in 2020. This project aims to ensure access 
to high - quality and high ‐ speed broadband services 
in uncovered rural areas (so called “white” areas) and to 
make available online knowledge sources, services and 
labor markets among citizens, and public and 
academic institutions. In cooperation with the Ministry 
of Economic Development, IPKO successfully 
implemented modern fiber optic network in several 
areas covered with the project and activity which 
continued also during 2020 despite the Covid-19 crisis.
“Our current strategic plan with continued strong 
investment, will further position us as a leading fixed 
and mobile services provider,” this remains IPKO’ goal. 

NLB Bank & IPKO Telecommunications

Archive photo, IPKO
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Limak P International Airport JSC

The international Airport of Prishtina went through 
concession agreement in 2010, and since then the 
Turkish aviation company Limak Group took over the 
Kosovo International Airport. It is moving ahead in the 
aviation industry amid the current expansion of its new 
terminal to accommodate at least four and a half (4.5) 
million passengers. New facilities, new partners, and a 
new strategy for building a better airport made 2011-2018 
a busy and memorable period for Limak Kosovo 
International Airport JSC. The company created a proud 
national landmark that reflects the advanced and 
modern capabilities of the Republic of Kosovo as well as 
its rich cultural heritage. The terminal’s layout optimizes 
passenger flow to ensure the convenience of travelers 
and visitors alike. Carrying on the Limak Group’s legacy, 
the new terminal is continuing to build on the airport’s 
consistent track record of success. Through their 
ongoing development programs and by building strong 
global connections, Limak Group aims to position the 
Republic of Kosovo as a good choice for leisure and 
business travels as well as a convenient transfer hub in 
the Balkans region.
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