
Mazars Kosova has lately joined EIC network, and the first perception of 
Mazars Partners for EIC was that members of the organization work 
together as allies through networking, advocacy and other initiatives to 
encourage and develop the business growth by sharing common principles. 
“We believe this is the cornerstone of EIC, and then came the pandemics that 
in a way tested also the relevance of the business networks. It has been not 
easy to respond to the question we have got from EIC, how can our 
association support the members in such difficult times” says Mrs Diana Ylli-
Golemi, Managing Partner, Mazars Albanian and Kosovo. In this newsletter 
we bring you the interview with the two Managing Partners, Mazars Albania 
and Kosovo, Mr. Teit Gjini and Mrs. Diana Ylli-Golemi.
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Kosovo is building the legal infrastructure for 
Cryptocurrencies 

While the value of cryptocurrencies continuously 
fluctuates, these assets have become widely used in 
Kosovo market. Yet, they remains unregulated.   

T h e  C o m m i t t e e  f o r  E c o n o m y,  I n d u s t r y , 
Entrepreneurship and Trade in Kosovo Parliament has 
formed a working group chaired by the MP Mimoza 
Kusari-Lila. In a public hearing about the draft-law on 
cryptocurrencies, the European Investors Council reps 
were present together with main stakeholders: the 
Ministry of Finance, Labour and Transfers and the 
Central Bank of Kosovo including other stakeholders. 
During the discussion, the CEO at EIC, Mr. Emrush 
Ujkani, said that this issue should be addressed 
accordingly to the draft regulation prepared by the 
European Union. He recommended that the law on 
cryptocurrencies most be in coherence with Kosovo 
circumstances and conform the appropriate 
standards. The public hearing served well the working 
group to drive further this legislative initiative, as the 
debate brought various opinions based on personal 
ex p e r i e n c e s .  T h e  f u r t h e r  c o m m e n t s  a n d 
recommendations on this draft law with be send to the 
Committee for Economy, Industry and Trade, to be 
thoroughly analyzed, and afterwards to advance this 
legislative initiative. 

Gender quota remains ignored in the Business 
Organizations Law

• As MP’s urge law enforcement,  companies 
operating in Kosovo require changes in the law on 
business organizations. 

In another publ ic hearing organized by the 
Parliamentarian Committee for Economy, Industry, 
Entrepreneurship and Trade, there were discussion 
about supervision and implementation of the Law on 
Business Organizations.  The MP from the leading 
party Vetevendosje, Mrs. Mimoza Kusari-Lila who 
chaired th is  publ ic  hear ing,  expressed her 
dissatisfaction on law implementation as she stressed 
that gender quota haven’t been respected on 
companies’ boards. “Only a small number of 
companies in Kosovo are implementing this obligation 
arising from the relevant law,” said Kusari-Lila, who 
was the protagonist in adding this article in the law. 

On the other side, business representatives stressed 
the need to change some of the articles of this law, as 
they said it is hindering the economic development of 
the country and the arrival of investors from abroad. 
Business representatives had time until July 30 to send 
their remarks and proposals related to the Business 
Organizations Law, in order to regulate issues that 
facilitate the business operation in Kosovo.
In this public hearing were present the business 
associations, including the representatives of EIC, 
representing different businesses in Kosovo. In 
addition to MP Kusari-Lila, present were two other MP’s 
Mrs. Jeta Statovci and Mr. Driton Hyseni.  

NLB Bank has launched the initiative “Let’s love and protect the nature

d to cont
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Interview with Mr Teit Gjini, Managing Partner, Mazars 

Albania and Kosovo and Mrs Diana Ylli-Golemi Partner 

Mazars Albania and Kosovo

Interviewed by: Majlinda Aliu

The pandemic has caused serious disruptions in the 

business life globally. Accounting and auditing 

companies provided insights and perspectives 

focused on the impacts of Covid19 to the financial 

reporting ecosystem to help organizations and 

stakeholders respond, recover, and thrive through 

uncertain times. In the newsletter for this month we 

bring you the interview with the Partners of Mazars 

Albania and Kosovo, Mr. Teit Gjini and Mrs. Diana Ylli-

Golemi. 

What role did Mazars Albana and Kosovo played in this 

aspect? 

Mr. Teit Gjini, the Managing Partner, says that since the 

beginning of the pandemics, Mazars has been closely 

monitoring and taking action against the situation 

development, in order to prepare the clients for dealing 

with the new aspects of business and respond as 

necessary, wherever they operate in the world to 

protect the employees, the clients and the community 

“Mazars has developed new methods by the side of its 

clients during these difficult times, and support 

businesses communities around the world with 

techniques and methods to improve the resilience. We 

instantly activated the free to access Covid-19 helpline 

to enable them to discuss any business, tax, legal or 

technical questions you may have, and we can 

connect you with the right Mazars expert, wherever in 

the world you operate,” says Mr Gjini. 

For people, businesses and society, 2020 was a year 

like no other, and it seems 2021 remains very 

challenging. With the global Covid-19 crisis many have 

faced even extreme situations, whilst the unique 

challenge for business has been how to respect the 

necessity to preserve life while fulfilling its duty to meet 

society’s needs in a financially sustainable way, says 

Mr. Gjini.  

Asked, what measures-/ mitigations of the risks have 

been taken and communicated to the shareholders 

and are there any trends/recommendations emerging 

for the year-end financial reporting, he says that the 

sustainability of the liquidity and the impairments 

reviews have affected the ongoing in operations and 

the financial results, due to the direct impact to the 

profitability of the companies. “Both aspects have 

been dealt carefully with our clients offering advisory 

on how to optimize the business processes to mitigate 

the liquidity risks, as well as on how to comply with the 

new reporting regulations in place. The latter remains 

very important not only to the shareholders as such, 

but mostly to the entire groups of the stakeholders 

considering the investors, the vendors, the financial 

institutions etc. Our people’s remarkable efforts to 

continue serving our clients and carry out their 

assignments enabled us to do more than just weather 

the storm in 2020 and continue the same in 2021,” he 

says. 

Covid19 has brought a pressing need to enable remote 

work at scale across all industries. According several 

worldwide surveys circa 29% of services-providing 

institutions had 60% or more of their workforce 

working remotely once a week or more, prior to the 

pandemic. Since the onset of the COVID-19 crisis, that 

number has jumped, and now 69% of financial services 

institutions expect 60% or more of their staff to remain 

remote for at least once a week, post-COVID. 

How the new digital relationship have changed and 

challenged the work practice in this particular 

financial industry? 

Mrs Diana Ylli-Golemi, Partner at Mazars Albania and 

Kosovo lists several obstacles in the shift to digital 

“Obviously there are present pains and obstacles that 

must be surmounted and more evident in our country 

such as: internet connectivity issues, bandwidth 

limitations, security concerns etc; yet the challenges 

are not just technology-driven. Working remotely 

under these circumstances means adapting to a new 

way of doing things, where is not only necessary to be 

equipped with the technical skills, but foremost with 

the managerial ones that support the problem solving 

mindset instead of just doing the daily activities, she 

says. 

Following her own experiences has led her to believe 

that investing in people development is an essential 

format for recognizing that to be a professional, it is no 

longer about just excelling in the technical subject 

matter, but also about having another set of skills to 

conduct a successful advisory position. “The latter has 

proven to be crucial in conveying the technical 

expertise effectively by building up the client’s 

conf idence and the methods for transferring 

knowledge and experience” she says.
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Countries like Albania and Kosovo continue being 
challenged by tax avoidance and tax evasion 
phenomenon. 

How much does it affect your work as a professional 
financial and tax consulting firm?

Both countries are regarded to be in the stage of 
developing that is connected to lots of challenges 
regarding tax compliance, says Mrs. Ylli-Golemi. “One 
the other hand we represent the intentional best 
practices and we also serve as an ambassador in 
providing the most professional, right and compliant 
services to our clients and serve them diligently in the 
m a r ket .  T h e  d eve l o p i n g  c o u nt r y  sta t u s  i s 
accompanied indeed not always with the easiest ways 
of doing things. I believe that this is exactly the 
professional challenge in educating our clients and our 
staff on the long-term benefits of the business when 
compliant with the tax regimes in place. They can 
assure their business base to be solid and expand their 
investment, and they can knock at the investors’ doors 
and the financial institutions and make them partners 
if showed a true and fair view presentation of the 
financial statements”. 

Recently, considering the high number of new 
regulations, Mazars Kosovo has not only continued 
with publishing of the Tax newsletters, but they have 
also invited their clients to the Mazars webinars to 
have the opportunity to get updated with the latest 
trends and developments, and also to get into contact 
with other representative of the same industry from 
different regions. Very active  in that regard has been 
the financial market and the financial institutions, but 
also manufacturing industries, says, Mrs. Ylli-Golemi. 

Mazars Kosova has lately joined EIC network, and the 
first perception of Mrs. Diana Ylli Golemi, for EIC was 
that members of the organization work together as 
allies through networking, advocacy and other 
initiatives to encourage and develop the business 
growth by sharing common principles. “I believe this is 
the cornerstone of EIC, and then came the pandemics 
that in a way tested also the relevance of the business 
networks. It has been not easy to respond to the 
question we have got from EIC, how can our 
association support the members in such difficult 
times” she says, adding that, one good example of EIC 
w a s  a b o u t  t h e  e s t a b l i s h m e n t  o f  p ro m p t 
communication between the government and the 
members. Informed businesses during a crisis are 
better positioned to make sound decisions. “EIC has 

reacted quickly and attempted to rise to the occasion. 
Plus, a team of team of legal and financial experts and 
business consultants was introduced who provide 
immediate advice to the businesses on how to respond 
to the crisis while at the same time complying with 
restrictions taken by the government,” she ends. 

Mazars Kosovo has participated in several round 
tables organized by EIC with the representatives of the 
Tax office to support together technical papers 
towards the government on behalf of the business 
community. On the other hand the several meetings 
organized with EU office representatives in Kosovo has 
served to challenge specifically the new schemes on 
supporting the finances of the business from other 
sources but government.

The crisis has shown to EIC and the members how it’s 
important to be coordinated in working together for 
mobi l izing and sharing resources. I  take the 
opportunity to thank you EIC team; keep up the good 
work! - Diana Ylli-Golemi, Partner Mazars Albania and 
Kosovo. 

IN THE BOX

Mazars is an international audit, tax 

and advisory firm committed to 

helping its clients confidently build 

and grow their businesses. Mazars 

has grown into an international group 

comprising over 42,000 professionals 

across more than 90 countries and 

territories, including 45 professionals 

for the offices in Albania & Kosovo. 

Mazars is present in Kosove since 2016 

offering the services that fit better 

and most to our clients’needs. 
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The pandemic has changed many aspects of life, 

including the way we work and do business, what is a 

lesson learned for you and what is your message for our 

readers? 

Mr Teit Gjini, Managing Partner, Mazars Albania and 

Kosovo says: 

In my opinion, decision-makers in business entities 

should accept that from time to time the worst 

happens. It may be a natural or man-made disaster; it 

may also be a pandemic. When the Covid-19 crisis hit, 

the fragility of businesses in our countries was 

exposed. The business mindset of numerous SMEs in 

our countries was that costs stopped them from 

establishing any preventive, detection and corrective 

actions instead of considering it as an investment very 

likely to enable the company to recover from 

unexpected events and/or adapt quickly to changes in 

market demand, market supply and regulatory 

framework requirements. 

“Our recommendation to business decision-makers is 

along the lines of the saying: “Expect the best. Prepare 

for the worst.” Do not wait only for the external parties 

when the problems have emerged (auditors or 

regulators) but start to analyze the business 

processes and ask for the professions to support you in 

the validation of the business and financial resilience 

practices in the company. The implementation of the 

standards and the compliance with them may 

enhance the business quality and continuity, and may 

also strengthen the financial and liquidity position of 

the company. Mazars Kosovo wishes all EIC readers, 

subscribers, contributors, supporters and friends well 

during these uncertain times - look after yourselves 

and each other.”

Mr. Teit Gjini, Managing Partner, Mazars Albania and Kosovo Mrs. Diana Ylli (Golemi), Partner, Mazars Albania and Kosovo 
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Electric Cars now can be Charged all over Kosovo, Pro 
Credit Bank has installed 25 chargers 

The shift to electric vehicles is a global movement, but 
introducing electric cars in the market requires, 
building the adequate infrastructure which needs 
commitments and investments from all parties. 

ProCredit Bank has put environment protection in its 
priorities, believing that  their impact on the 
environment should be assessed in the context of the 
opportunities that banks have for the development of 
economies in transition. 

“We are very clear that alternative, clean solutions 
cannot come overnight. We as a bank have for years 
started to commit towards the future in terms of 
electricity source in the country, contributing to this 
source to be clean and not abusing the quality of the 
environment,” says the bank in a statement. 

As a continuation of many activities and contributions 
given in this direction, Pro Credit Bank have recently 

started with the installation of a total of 25 chargers for 

electric vehicles in the territory of Kosovo. The entire 
fleet of these fillers will be donated by being placed in 
strategic points and easily accessible to citizens 
throughout the territory of Kosovo. 

The main purpose of this investment by the bank is first 
of all to raise awareness regarding the most 
environmentally friendly alternatives of means of 
transport and to provide an infrastructure which will 
enable citizens to invest in electric cars. It is worth 
noting that these cars do not emit gases that pollute 
the environment and also do not cause acoustic 
pollution. Of course here too, ProCredit bank is an 
example to follow given that their car fleet is currently 
all electric and hybrid.

“For us, green financing and improving social and 
environmental standards does not only mean 
increasing the number of green products or achieving 
carbon neutrality by purchasing compensation 
certificates, but constitutes a host of activities and 
standards aiming at ful l  and comprehensive 
institutionalization of this issue,” is Pro Credit Bank’s 
approach in addressing environmental problems that 
are becoming more and more pronounced, and have 
already become very apparent. 

Green financing in ProCredit means taking into 
account the environmental and social impact of every 

aspect of our business, as well as sensitizing, 
politicizing and motivating our staff. The bank remains 
committed to advancing this issue, even when it runs 
counter to some of their other goals: boosting 
economic development, increasing the loan portfolio, 
a nd  g enera t i ng  f i na nc i a l  retur ns  fo r  t he i r 
shareholders.

‘We believe that only by being a distinguished example 
of a business that operates ethically and consistently, 
in local circumstances, will we be able to persuade our 
customers to follow our example,” is the message from 
Pro Credit Bank.

The causes of climate change are already well known, 
which are not few, but still prevails the fact that the 
current serious situation is caused mainly by carbon 
dioxide emissions, and more specifically by the 
burning of fossil fuels such as coal, oil, gas. 
Considering the source of electricity in Kosovo, which 
unfortunately is not a clean source, part of the bank's 
long-term plan is also the installation of chargers for 
electric vehicles with solar panels, thus ensuring a 
clean source of electricity. 

“Through this project we aim to create a network that 
supports and facilitates the circulation of electric 
cars, where anyone can be determined for this 
investment, much easier.”

The network of chargers for electric vehicles that we 
are establishing in Kosovo is part of the widest regional 
network,  as  the s ister  ProCredit  banks are 
implementing the same initiative, covering the entire 
region with electric charging stations. The importance 
of such a ProCredit Group investment transcends local 
boundaries in importance. The region, further, will very 
easily connect with EU countries, which is a very big 
advantage for future users, thanks to this investment.

Chargers for Electric Cars at ProCredit Bank
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25 small and micro businesses in Kosovo benefited 
from NLB Bank #FrameworkSupport project 

The pandemic Covid19 has been devastating for the 
economy in general, but individual local micro and 
small businesses have been among the most affected, 
and they are an important pillar for the economy. 

NLB Bank has launched this year the project 
#FrameworkSupport with the aim to help small and 
micro businesses to recover from the pandemic. The 
project is offering businesses advertising space on TV 
channels and promotion on social networks, 
information portals, billboards and city-lights all over 
Kosovo. The marketing conducted for the beneficiary 
businesses, financed by the Bank, has brought a 
positive effect on the market return and further 
development. There are 25 local businesses from all 
over Kosovo that have benefited from this project, that 
include local producers, trade, services, agriculture 
and innovative projects for environment protection 
and social welfare. The Framework Support, NLB Bank 
initiative, has been well received and welcomed by 
businesses, and it is considered a solid help in these 
hard times. 

Company profile – Gjirafa

If there was a demand for an Albanian Google, 
Youtube, Amazon, or Alibaba, there’s one company 
that has tried to give the answer for over a decade 
now, the well known now Gjirafa Inc.
Lead by Mr. Mergim Cahani, Gjirafa Inc is a video 
content platform and production studio, and a market 
leading E-commerce company; it leads a variety of 
offline to online Internet consumer services in the 
Balkans and the Albanian Diaspora. Gjirafa is for over 
12 million of people who speak Albanian language 
worldwide, and who can’t search the Albanian web, 
due to their very unique language. Gjirafa, is an 
Albanian search engine and a news aggregator that 
uses natural language processing to finally make the 
Albanian web accessible to all.

It is the fastest growing Internet Services company in 
the Balkans and one of the most well-funded VC 
startups, from globally reputable investors, in Europe.

Gjirafa has been ranked the 11th in Deloitte’s 
Technology Fast 50, a programme that recognises and 
profiles the fastest growing public or private 
technology companies in Central Europe, and implied 
the 1st in the Balkan region with over 1,500% growth in 
the last four years and it is the first time a company 
from Kosovo makes the list. A US corporation and 
Venture Capital backed, Gjirafa's vision is to build and 
facilitate the Internet Economy in Kosovo and in the 
region. It does so by providing the latest technology 
initiatives in business development to clients in Kosovo, 
Albania, Macedonia and Albanian Diaspora.

Gjirafa’s platforms include:

GjirafaMall&Gjirafa50 Platform 
GjirafaVideo Platform
Gjirafa AdNetwork Platform

Offline to online services such 
as numerous vertical search services 
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