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8725 Rex Road Pico Rivera,  CA 90660 Phone (562) 222-2430 Fax (562) 222-2525 

Dear Traffic/Shipping Manager: 

AICO takes great pride in the design and quality of the furniture we produce. These fashionable 
designs incorporate all types of mixed media from gorgeous hand-carved moldings to curved, 
beveled glass.  In order to ensure the safest possible delivery of our products, we go the extra 
mile by providing some of the best packaging our industry has to offer.   We do all we can do 
to make your delivery to the end consumer efficient and hassle free. 

Furthermore, when shipping our products nationwide, we select only the finest transportation 
companies specializing in handling furniture.   In addition, we request that all carriers coming 
into our distribution center have “air-ride” equipment.  It is obvious that we want to take away 
as much of the risk factor as we can to make it easier to do business with AICO. 

However, in the event that you elect not to utilize our transportation program, there is very 
little we can control to ensure a safe transport.  We ask that you kindly read and understand 
the terms and conditions listed below if you choose your own carrier.  To expedite your 
shipment(s), please sign this freight waiver and fax your acknowledgement to our 
corporate office at 562.222.2525. 

Responsibilities that our customer assumes when using their own carrier: 

• Scheduling of pick-ups.  (AICO requires a 24 hours notice) 
• All Freight Charges.
• Freight damage or shortage claims. (AICO recommends all drivers physically inspect and count all goods 

 during the loading process). 
• Detention charges for delays under 5 hours.
• We also recommend the use of “Air ride” equipment.

If you have any questions or if I may be of further assistance, I can be reached at (562) 222-2431. 

Sincerely, 
Ron Venegas   
Traffic Manager 
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