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 "Growing Businesses and Communities Together"
ORBUS:  derived from "Orb" (which means sphere or circle) and "Business". 

Orbus is the literal representation of "Sphere of Business".
Pronounced "Or - bis"

Introduction – Welcome!

As an Orbus Business Networks Member you are part refreshing, friendly and fun approach to business networking. You are now also a member in committed businesses and professionals who give back to their communities. 
While Orbus Chapters are business networking, referrals and leads clubs, they are also much more. Orbus members are firstly entrepreneurs, but also people who support their community and are socially responsible. You will be part of a group of community-minded businesses who “give back,” and who part in building a better community. These businesses are forward-thinking and accept the responsibility for growing a better future for their communities.  They know that healthier communities lead to healthier businesses. Orbus programs are available to put them front and centre in helping their community.
Real Connections, Strong Communities

Perhaps the most important aspect of  Orbus is our approach to business networking. At Orbus we help you build real connections with members that want to refer and keep you top of mind. That comes from building relationships where members are your "partners in business" and not just going to meetings to ask or be asked "where is my referral".

Building business relations with a goal of long term business relations will, over time, bring the greatest benefit to all. It provides more referrals in the end, a greater chance of referrals but of most importance is that it creates friendships and connections that not only help in business but in all aspects of your life now and any future roles you may find yourself in.

Orbus does this by bringing together likeminded professionals and businesses that are compatible and believe in building lasting business relations.
Our giving back programs gives our members common purpose in Orbus' goal of making our communities better by supporting local non-profits doing good work in our community.
Chapter Guidelines 

Orbus has developed the supporting programming and structure for Chapters to follow. It is the obligation of the Chapter to implement Chapter Orbus programs they wish to achieve their chapter's objectives. The benefits of Orbus for the Chapter members are greatest when all chapters participate in the programs put in place to distinguish and brand their businesses. 
Of most importance at the Chapter level, networking is to be friendly and fun. It is the "role" of every member to welcome all guests and ensure that they have positive experience at Orbus meetings and have the chance to meet members. This makes it positive experience for all including the members. True networking is about cultivating business relationships, that are there when an opportunity arises for a member or guest to send business your way. Orbus is not about an aggressive "you must refer or else" approach that some competing clubs follow.
Alway remember that as an Orbus Chapter or Member you will always promote a friendly and fun approach to all meetings and events. Always welcome new members and guests and make them feel at home.

Please note the programs are designed by Orbus and it is up to each individual Chapter to implement such programs as its Chapter’s members wish to follow. Not all chapters will implement all programs. However, many are integral to the success of your members growing their businesses and their communities. 
To the extent your chapter has not or not yet implemented any programs, we encourage members to take our program ideas and implement it for themselves. It is also open for the Chapters to work on innovative ways to make their meetings worthwhile for members and guests. 
Orbus Vision Statement
" At Orbus, we believe that healthy communities grow healthy businesses and healthy businesses grow healthy communities. That is why we believe in building better communities for the future. Every time our members give back to their communities we know the future of our communities and businesses just got better. Orbus businesses know that together business and community can help build better communities for a sustainable future."

Before we get into the business case for Orbus, we need to recognize that Orbus’ underlying goal is to utilize unique programming to build a better future for the community around us and grow our members’ businesses by providing an opportunity for members to build long term business relationships. 
By starting small, we can and will help. By helping youth, we help build a better tomorrow. By supporting elders, we recognize the foundation of our communities. By supporting sustainability initiatives we help grow attitudes for future generations. Businesses and professionals are in the best position to lead the way to the future, as their independent and entrepreneurial spirit not only drives them, but makes them leaders in the community. 

Keep in mind that you are not limited to youth and elder not for profit groups, as each chapter may choose not for profit groups that fit the wishes of its own members. The important thing is to have a program of community support.

Use our vision statement above to your advantage. Let the world around you know that you care, and that Orbus stands for community and business working together to build a better future.

Mission Statements
1. To become a leader in “branded” networking by creating the opportunity for Chapter businesses to be recognized as “ethical, community-minded businesses” in the eyes of the consumer and community.

2. To become a premiere Orbus Business Development Chapter, providing opportunities, business and support to its members.

3. To be the business network that is known for its fresh, friendly and fun approach to networking.

Goals & Objectives

· To grow long term business relationships between members supported by Orbus’ branding and business development strategies

· To ensure each Chapter member participates in all of the Chapter’s Orbus programs

· To promote Orbus as a branded  network of “community-minded businesses giving back to the community”

· To increase membership in the first year by a minimum of  5-15 members

· To embrace the philosophy of giving back to our communities.

Chapter Action Plan

· Promote Orbus as a Friendly and Fun networking  opportunity.

· To grow and promote a branded network of “community-minded businesses giving back to the community”.

· Ensure each Chapter Member participates to the fullest extent by engaging them in all Chapter Orbus programs

· Each member is to bring in prospective members to target membership growth on a monthly basis.   For example, set the following goals:

Month one to three – 4 per month

Month four to six – 4 per month

Month seven to ten – 3 per month

Month eleven to 12 – 2 per month

Each following year: 10-20 members per year (for attrition and growth) 

· Ensure each Chapter member actively markets the Orbus brand and image in their place of business and all promotional materials.

· Create a Chapter website that publishes Chapter member and businesses information, as well as promotional material required by Orbus.

Specialty Chapters

Under the Orbus' chapter framework our programs are open to Specialty Chapters. One of the areas that a chapter can add value or commitment of members is by being a specialty chapter. This means a chapter with members that have special connection. As examples,  the chapter may be an industry specific chapter,  a women's chapter, ethnically focused, "executives" specific, or other connecting factor that will add value to the chapter and  its members. This is an area that is not serviced well in the traditional networking market. This connection and the Orbus program allows these chapters to benefit from the Orbus community minded business brand. 
Orbus Mastermind Chapters (OMC)
OMC are specialty Orbus Chapters. These mastermind chapters are intended to provide opportunities for members to grow, learn and  connect.  While some will follow a structured  "mastermind" format, others will provide insightful programs for members. The actual format will be decided by individual chapters. All will still follow the philosophy of Orbus as to making real connections and growing strong communities.

It is important to note that OMC Chapters are not category exclusive as with the business networking chapters. This open category format for OMC chapters is to that the chapter can provide the benefits of a broad based mastermind format. This allows for valuable insights and tips for business growth or personal financial growth. These chapters are focused on providing value to members by providing information and sessions to help members improve their business or finances. Chapters direct the format and information of the presenters at each meeting. In addition, meetings are still to be networking events allowing for a broad based connection with other members.

We encourage Orbus Mastermind Chapter members to offer to share their experiences as a business owner to help others grow their businesses. Where a chapter hosts mastermind sessions, this will have the additional value of other members helping you with ideas and solutions for your business.

You are still part of the Orbus family, as you are still part of the giving back and rebate programs implemented by Orbus and its various chapters. To ensure you can build on and grow this brand, you will be asked to proudly display membership and jointly promote the brand on your social media sites.

Governance

Each Chapter is run by an Executive group. It is run much like the traditional “club” and “board” structure. However, the Orbus program recommends that each member sits on the Executive Committee as a part of the Leader Board Program. We want all members to participate in leading the Chapter, and this will be achieved by rotation. This can be modified at the discretion of the Chapter, if they wish to follow a more traditional mode of selecting officers. However, the principle of encouraging every Chapter member to take a turn is to be observed (it is part of the Leader Board program).

The Executive Committee will consist of:

1. President 

2. Vice-President 

3. Secretary

4. Treasurer

5. 1 Director at large (this can be increased by resolution of the Chapter)

These members will chair the following committees: membership, programs, special events, mentor program, leader board and branding programs. They may delegate some of the committee work, but ultimately are responsible to ensure they are all chaired. They are also responsible to ensure all the Orbus programs are followed. 

Also, the Chapter is expected to delegate responsibility and set up other beneficial committees to ensure the Chapter’s success. Significant autonomy within each committee should be encouraged, as this is one way to help develop leadership.

It is the responsibility of the Executive Committee to set up and coordinate meetings, and ensure the Orbus program is put in place for each meeting. There will also be internal Chapter programs that the Chapter will add into their meeting programs.

Naming of Chapter
Each Chapter will be assigned a name or number by Orbus. However, each Chapter is to may choose a different name, subject to approval by Orbus. The chosen name shall be consistent with the image and branding desired by Orbus.

Examples would be “the North Shore Orbus Business Networks” or “Sunpeaks Orbus Business Networks”. These assist in marketing if the geographical location or name presents an image of community and recognizable regional landmarks.

Meetings

Meetings are to be organized by the Executive Committee.

Meeting places will be determined by the Chapter. It is recommended that you choose a place where there is a separate section or room where your meeting can take place and your members can present a program.  Sponsor facilities and member facilities should be considered first for meeting space.

We recommend finding restaurants, hotels, or club facilities that can accommodate you for a lunch meeting, so that you do not have to “rent” a room for the meeting. Lunch or breakfast is the ideal time for your meeting as members can generally take an hour out of their busy schedules to attend. Ideally, this meeting place should be a member or sponsor business from your Chapter.

Meetings must be regular and occur at least 12 times per year (with an exception for special events which can be designated as meeting – to a maximum of 2 designated per year). We do, however, recommend more frequent meetings if possible, as referrals and leads need to be “hot” when given. If you have less meetings (excluding holidays), the Chapter must implement an email “tree” for referrals and leads. It is important that your Chapter members communicate with each other, and on a weekly basis with any referrals and leads by email or via social media site created for the chapter.

All meetings should be “no-host,” and the cost of meals, taxes and gratuities are to be paid by the member. We recommend that this be negotiated with the restaurant or facility. Depending on cost, we also recommend that a surcharge be added of no more than $5.00 to cover Chapter incidentals. (For example, if the meal charge is $15.00 then the Chapter will charge $20.00). Remember to negotiate gratuities and taxes (if applicable) in the cost. 

However it is up to the chapter how or if they wish to surcharge.

Please note that Specialty Chapters will follow their own format and set up locations that best fit their programming.

Meeting Procedure - Where There is Chapter Business to Conduct
For both Executive Committee and Chapter meetings, if there is Chapter business that requires a vote, the Roberts Rules of Order should be the guideline. All matters voted on should be recorded and should be in the form of a motion, with the results of the vote recorded. An electronic version of the motions should be forwarded to Orbus.

The Secretary (or appointed recording member) shall keep a record of the formal parts of the meetings including recording activity that is needed for the Leader Board Program (see meeting reporting form). This report is to be forwarded electronically to Orbus (orb@orbusnetworks.com). 
Any financial matters such as fines or dues collections etc. are to be the responsibility of the Treasurer (or in default a person designated by the Chapter to do that). That will mean the recording and collecting of fines, dues or other charges (see treasurer report section on the meeting reporting form). This report is to be forwarded electronically to Orbus.

While this formal procedure should be followed on important matters, each Chapter may adopt a procedure that works for the style of its own Chapter. 

Meeting Agenda and Programs
Program and Structure (see Meeting Agenda Format  to be used at meetings):

Remember that at meetings you will always promote a friendly and fun approach and remember to have all your members always welcome new members and guests and make them feel at home. There should be no cliques at any meeting.

At the meeting, it is the responsibility of the President (or Vice-President) to ensure that the meeting moves along as per the Agenda – the meeting should be accomplished within 1 to 1.5  hours if at all possible unless it is a special meeting or event. (The 1-1.5 hour is a general guideline, taking into account all members’ busy schedules.)

As a recommended procedure, each meeting is to be hosted by a Chapter member in rotation. Where the meetings in any current year is less than the number of Chapter members, then co-hosting will be implemented so that within one calendar year, every member that has joined will have a chance of hosting and being featured. It is recommended that the first members get featured first i.e. first in, first featured. That way, there is a simple system in place. Where there is more than one host, we recommend dividing the sections of a meeting up to allow each host to take on part of the meeting. Members who host together can work out these details.

Each host member will be featured at at least one meeting. As noted, there can be more than one member, but they will each have a maximum 3 minutes per member to tell about their business and services. It is the responsibility of the Executive Committee to ensure this feature is achieved. If needed, as the Chapter grows, it may be hosted by more than 2 members.

The featured  member(s) are hosts of the meeting and shall present a short program of  interest to the Chapter. The program will be between 10-15 minutes only. This can be in the form of a speaker, a clip, entertainment or other innovative informative formats (no exceptions without agreement of Chapter, except for special events and functions). If more than one host, they should agree on the program. If there is no agreement, the Executive Committee must decide the final program for that meeting.

If the Chapter implements this procedure, at each meeting, members are to bring a referral or lead (passed on to another member) and recommended treatment is as follows but is subject to the discretion of each chapter as to what will be implemented:

· if no referral or lead, the member is fined $2.00 (the fine pot will be used for a Orbus network sanctioned charitable purpose – this money will go directly to promote the name and branding of the network to benefit all members – normally to the local schools, youth, sports, arts, etc. community support programs)

· Referral points – each referral is worth 3 points
· Leads points – each lead is worth 3  points
· Fines also garner points, as they are collected for the Charitable Fundraising Program participation - a member gets 3 points for each $10.00 “donated” by fine

· Chapters should set goals for the number of points each member should strive for on a monthly and yearly basis

Note these points are important if your chapter implements the Leader Board.

Guests:

In addition  to the structure or even  if  your  meetings are less formal. It is important that you meetings are friendly and fun.  It is the duty of every member to welcome all guests and ensure that they have positive experience at Orbus meetings and have the chance to meet members. This means they will spread the good word about your Chapter and in the end may join or help grow your Chapter's brand.

Alternating Active Meeting Programs/Events:

Modified Speednetworking

We also recommend that you also implement mixed meeting formats. We suggest that some meetings' format can be a modified speed networking format where 4 participants will meet and talk about their businesses or how they can help each other, then within 8 minutes switch to a new group of four. This can be repeated for the first hour of the meeting depending on the number of attendees. You could then do this at least 3 times in half an hour allowing each participant to meet, greet and find out about others at the meeting - without the awkwardness of some networking events.

Insight Speakers

We also recommend that you implement some "insight" speakers" as one or two of your  meeting. These can be outside "experience experts" or members who can speak on matters related to how they have grown their own businesses. The is particularly good for startup Chapters before the membership grows too large.

Fun Programs and Door Prizes

Be creative in setting up a program for any meetings and events. This may include "games" or "activities" to break the ice for participants. 
Events/meetings could also include door prizes which adds to the fun of the event. For special events you may want to add a fundraising component.

Keeping It Fresh/Changing It Up:

Meeting Formats

Traditionally, our meetings members and guests are given time to do an elevator speech. For Orbus meetings we also recommend that Chapters change up this process with different introductory formats.

This will allow the meetings not to become stale and allow for building relationships, better understanding of each other as persons in business and make the meeting a different type of fun. Keep in mind Orbus strives to be friendly and fun.

Format 1  - Traditional 30 second elevator speech - or Non-Traditional pitch where members can be innovative on their pitch and format.
Format  2 - Members and Guests do not introduce themselves, but must introduce someone else. Preferably some not previously introduced by them before. This means the need to mingle, meet and find out about at least one person that they will introduce. Depending on the mix, this can be one on one or in small groups where they rotate intros.

Format  3 - Members and Guests don't do an elevator pitch, short of announcing name and what they do, but the is required to say something about themselves that is not generally known to most. The purpose is allow the building of relationships by sharing information that others may not have known about you. Here the Chapter can assist by providing a theme for those that seem to be at loss when asked about themselves.

Format  4 - Members and Guests don't do an elevator pitch, short of announcing name and what they do, but announce some tidbit of information, a business tip they do in their business, etc. Again if the Chapter wants to help they may focus speaker on a topic or area of interest, for example, where is the best place to do business over a coffee, where is the best place to .... or how do I save money.... in my business.

Format  5 - For the more adventurous Chapters - Members and Guests don't do an elevator pitch, short of announcing name and what they do, they then tell a funny story or a joke. The Member of Guest that gets "boo-ed" the most wins a prize and the best story/joke wins a prize. Perhaps their lunch paid for by the Chapter.

Announcements: 

At each meeting, members will be given a time to make announcements. Announcements can be of any matter of interest, but of course should be about new things happening with their business and themselves. If time does not allow for this, then a follow up email by the Secretary should convey all announcements to members.

Alerts – Members are also expected to provide alerts to interesting news, information, happenings etc. that could be of interest to other Members.  These should focus on business and the consequences that it may have on business, businesses and members’ businesses. Each alert is worth 3 points
This is discretionary for the Chapter, but keep in mind it is meant to be light and not defamatory - the program can include gossip, rumors and musings. 

“Ear to the Ground, Air to You”

Both at meetings and online between meetings. This is to assist all members to present leads, useful information, new items and tidbits, and to also mention any referrals made between members.

Sometimes we hear something that may be helpful and of interest to other members, or could lead to business or contacts for each other. Referrals are important but leads are also, whether coming from a direct lead or coming out of something another member heard which may help another member, even though it may not seem so at first glance.

If we all keep our ears to the ground and bring back information to fellow members, we will help build our commitment and friendship as a club as well as provide added value to the benefits of membership. Also, this will keep each other top of mind for referrals to each other.

During our monthly meeting, a short time will be allocated to the “Ear to the Ground, Air to You” segment. This is when members could thank others for referrals as well as alert us to other information you may have. Of course at the same time you can also let fellow members know you are able to give a referral or lead.

Between meetings, this same process should be ongoing and regular in the form of email to members who may find something of interest. At the same time cc our secretary, so they can summarize and send a bulk email at the same time our next meeting is announced.

Mastermind Sessions, Meetups, and Speakers

Chapters are encouraged to set up mastermind sessions, Meetups and speakers on a regular basis to provide added content and value to members. 

Mastermind sessions are intended to offer peer to peer "mentoring" for input and advice and support to create success in each other's businesses. This can provide valuable support to each of you as you grow your business and networks. This will also strengthen the business relationships in the group and can also be source of more members and  referrals.
We recommend that you work with experts in your own chapter to lead the mastermind sessions or provide valuable insights in business as a speaker. Please avoid making any of the sessions or speakers a "sales pitch" for the participants.

It is important that all participants be given the opportunity seek out answers and find tips to solve their business concerns or obtain tips that will make their business grow.
Combining a mastermind session and an  expert who can lead into insights among " peers" is also a good way to bring insights in a specific area of business that would be topic of that mastermind session.
For Meetups, your own members should be the hosts and provide a topic or theme of interest that they will lead at the meetup. This will bring value to your  members and may bring potential growth to your chapter.
In some cases the Orbus Mastermind Chapters will just follow this format or similar session formats only. Again this is up to the individual Chapter.
Membership

Each Chapter is responsible to build on its membership. While Orbus guidelines state that there should be only one member in a category, to ensure exclusivity value for each member, it is permissible to have members in the same general categories, provided they are doing different services in that category. The best example of this is restaurants, as they generally will serve different foods.

The other exception is by agreement of the member who is already in the category and with the approval of the majority of the Executive Committee, at an executive committee meeting.

There are bonuses for each member signed up by the Chapter. If signed up by a general inquiry to the Chapter, Orbus will allocated $25.00 from the membership dues to be given to a community program that will benefit that Chapter with recognition of their involvement. If signed up by a member, that member will receive a credit of $25.00 towards and up to his/her membership dues for the immediate following year, as well as a Leader Board points allocation of 10 points. (Please see following section on Growing Your Network – Growing Your Chapter for more info).

Member applications must be submitted to Orbus within 15 days of signup, and dues forwarded to Orbus upon receipt.

There is more benefit to your Chapter with more members as this increases networking, referrals and leads. It also enhances the branding of Orbus members.

Renewals should be completed at least 60 days before each member’s anniversary date of joining (or date of the first meeting available after joining if that date is a later date). For Orbus it is not a calendar  year membership period, but based the anniversary date of acceptance as a member.

Please note, for Specialty Chapters such like the Orbus Mastermind Chapters, there is no category exclusivity as those chapters are best operated with a diversity of view and members which can provide good feedback and insights for the mastermind sessions.

Growing Your Network - Growing Your Chapter 

As a part of business development, expanding networks and contacts are constants. The closer the contact the better, and this is why Orbus Chapters and members are responsible for growing their own Chapters and individual member networks.

The primary obligation of growing your chapter is with the Executive Committee. They in turn, however, rely on members to bring in new members as well. This means that while the Executive Committee as a whole must focus part of their mandate on adding new compatible members to the Chapter, members too must actively promote Orbus to prospects. As the Chapter grows, the result will be more referrals, leads and use of your services or products. Also, as a bonus, there are some credits to members and to the Chapter when they sign up a new Orbus member. Where a Chapter signs up a new Orbus member (i.e. comes in to join, but has not previously been prospected by an internal Chapter member, a Orbus Representative,([or Orbus personnel), then the Chapter will get a credit of $25.00 towards their local community Orbus programmed support [to youth, arts, sports, culture, education and seniors]).

If a Chapter Member signs up a new Orbus Member (not previously prospected by another Chapter member or an Orbus Representative (or Orbus personnel), that member will receive a $25.00 credit (to a maximum of 5 credits i.e. 5 new members) on the immediate next year’s membership dues. If there are any new members in excess of five signed up by that member, the member signing up the next new member will receive 10 points on the Leader Board.

The second important part of this strategy is that, just by prospecting, members do make more contacts and build their own individual networks. Remember, Orbus is set up for you to make it  a premier business networking opportunity enhanced by the programs you implement, but we encourage you to build individual networks and do that by getting out into your community. Orbus is the base but the world is your “network” opportunity. Your community is where the business is, and getting out into your community is part of Orbus' philosophy of giving back to your community.

So how do you do this? 

First, have Orbus as an opportunity for all the prospects you meet. Be ready to speak about why Orbus is a great program for networking and for branding your own business. Talk about the things that your own Chapter does. Talk about local community programs we support (i.e. local youth, education, sports, culture, arts and seniors). Most of all, invite them to a meeting to see and meet your fellow Chapter members!

Remember the Orbus philosophy, we are not about meeting just to get referrals, we are building long term business relationships that will bring more, better and real referrals over time.

Once the stage is set, confirm with your Executive that the prospect matches the categories needed in your Chapter, and confirm that inviting the prospect to join is “okayed” by the Chapter. Then send off a written (or email) invite to join.  Sample invite letters are in the forms section of this handbook. Use them as a starting point. Revise them to fit your own style. Make the prospect feel welcome and that you are giving them an opportunity. Finally, you need to follow up. 

Good luck with building your networks and your Chapter!

Also, where there are more than one Orbus Chapter operating in your area, it is the policy of Orbus that if you do not have the category of service in your chapter, then you will refer any business to a member of another Orbus Chapter with a member in that category of service.

Chapter Communications

Each Chapter is responsible to ensure there is communication between and among its members. The primary responsibility falls on the Secretary and the President.

There shoud be a bulletin, either by email or by posting in your chapter website. This bulletin will be an update on Chapter activity and news, member activity and news, and Orbus activity and news, etc. There must be a minimum of 12 bulletins per year, and they should occur on a monthly basis. If your Chapter has website or blog, you may elect to publish the bulletin online in that manner.
Any information required by Orbus will be included in the regular bulletin.

This bulletin and all communications will note any sponsors of the Chapter. These sponsors are the in- community businesses that support Orbus Programming, and will also be a member of your chapter in the position of a sponsor. Where requested by Orbus or the Sponsor, their business card size (minimum) will be included in each bulletin. Please ensure your sponsors are recognized.
In addition, where a member misses a meeting or event, the Secretary or an assigned member is to follow up with an Orbus “heya” note to ensure the member is aware and up to date and to deal with any concerns, and ensure that the Chapter provides appropriate support to the member.

Inter-Chapter Communication is encouraged, as this just builds a bigger and better Orbus network for all Chapters and individual members. In-chapter exclusivity applies, however, and members must continue to use their own Chapter as their primary leads and referral base. 

Website Requirements

Each Chapter will create its own website, at its own cost, which must contain the following:

Site Open to Public

1. Links to Member Sites

2. Links to Orbus Business Networks site

3. Links to any Sponsor Sites

4. Promotional Information or other information as required by Orbus

5. Advertising of Members (at a price, if any, determined by Chapter)

6. Branding information approved by Orbus

7. Charitable Programming Material

8. Local Community Programming Applications (linked to Orbus site)

Site for Members Area (Password Protected for Members Only)

1. Membership and Sponsorship directory

2. Information about Members and Sponsor Services

3. Chapter Bulletins

4. Specifics on Programming

5. In-Chapter Matters

Social Media

In today’s world whether you actively use social media or not, you are already part of it. In most cases, if you are doing business or wish to network for more work, your potential clients or customers will likely have already ‘googled’ you to find out more information.

This means you must be pro-active for your chapter and for yourself. It is not only recommended but imperative for you to have a presence and that presence is a professional presence that represents you or your business with the very best brand.
There are literally hundreds of web based and mobile based social sites and apps. Some will be specific to your industry. The most important ones which are the largest networks are Facebook, Twitter, Linkedin, and Youtube. Some will use Instagram and snapchat. We also suggest a chapter vlog or blog attached to your website.
It is important that you formulate a social media plan and strategy. Which goes back to the basics of your objectives of who you are and what brand you are. Keep in mind social media is not about selling, but more about branding, and that providing free valuable content is the goal. The result is that you are building trust and branding your expertise. By providing free value added content to you followers you are following the trusted adage ‘givers gain” and benefit from return under the theory of “reciprocity”.

It allows you to sell your brand on quality and not on price. The latter is just a downward slope for the participants – there goes your profitability.

We recommend you seek the assistance of a social media expert in addition to your in-house marketing and PR department (*which may just be you) in learning all of the features and how to utilize each network. Also there are numerous apps available that can help you harness the effects, reduce the time needed for keeping updated on your networks, and keep you focused on the strategy of social media branding.

Each Chapter will create its own Social Media strategy and assign a member to be in charge of creation and updates. This plan should include a Facebook page, twitter account and a blog as part of the base programming. To keep the time commitment of the “in charge” member reasonable, more than one member should be in a position to post to social media. All members could have access to the facebook and twitter to post as well.
If there is to be any Facebook, LinkedIn pages etc., all content will be subject to the review of Orbus Business Networks.  The web, online strategies and social media are part of the branding of the Chapter and the Orbus Networks.

Supporting Orbus Social Media

For the benefit of all you (all chapter members) should follow, like, join, become a member, post add content and invite all your contacts to do the same to all Orbus social media. This means following on instragram, facebook pages, linkedin, meetups, alignable etc. Orbus will let you know which social media apps it is using in your area.

This is to the benefit of all to build the Orbus brand which in turn builds your branding and it also grow the social media reach for Orbus.

Growing the social media reach of Orbus then allows you to leverage that reach as Orbus will help promote you and your events or special promotions in the Orbus social media.

Monitoring Branding Programs

Each Chapter is responsible for monitoring and implementing the Orbus branding programs. This is extremely important as Orbus members are part of an elite group. You are unique in your approach to being ethical, community-minded professionals and business. You give back to the community. Every time you do that, we need to know and we need to let the public know! 

The recognition of Orbus and its members will be foremost in the branding program. This is where we want Orbus and its members to stand out.

*The Branding Report in the Meeting Report Form must be sent to Orbus electronically every month.

Community Support Programs

Growing Businesses and Communities Together

As a member of Orbus you are part of a business group that is clearly committed to local, regional, national and global communities. We do this by supporting non-profit and charitable programs that fit our philosophy as an ethical business organization that supports it communities.

This a tall order, but we have to start somewhere, and for us that means working at all levels, while recognizing that we will contribute as our financial and human resources allow.

This is why we have local programming at the Chapter Level. To make it work, we help you administer it, and provided the systems to help your Chapter succeed in bettering your community.

On a regional, national and global basis, more can be done together. This is part of the Orbus initiative. There are many needs and good causes in the world, and we work to support certain areas under this initiative.

General guidelines for the areas we support in local communities include children, youth, education, amateur sports, arts & culture and seniors. Children are our future and senior needs often become marginalized. In both we work to build “great citizenship” and support our communities by doing so.

However, it is open to individual chapters if they wish to include in their not for profit support program other groups that their chapter wishes to support.

In all of this, we realize it is “one step at a time” but, as responsible citizens we are “doing” something -  no matter how small a part it may play, it will help build communities for the future.

Orbus Members, simply put, are a group of businesses doing their part to better the world community and the community around us.

Local

Orbus supports the local community by supporting programs for children, youth, education, amateur sports, music, arts & culture and seniors. Guidelines for this are determined by Orbus on an ongoing basis. Although each individual Chapter may choose other local not for profit organizations to support that do not strictly fall into these categories if the Chapter wishes to support that not for profit group.
The first program in place is the funds generated by fines and other levies by the Chapter. To that end, the Chapter has discretion to donate or support non-profit groups that provide services or support the above categories. 

The second program is the “Orbus Non-Profit Rebate”. This is a simple but win/win program. Chapter members will participate by agreeing to rebate a percentage of revenue generated by the use or purchase of their products or services by members of the community who belong to approved non-profits registered with Orbus.

For example, if a “Youth Soccer Association” or “School Band” registers with Orbus for your area, and any person from that group uses your services generating revenue or sales to your business, you will rebate a percentage back to that non-profit association.

In this case, 5% of the gross revenue or sales are donated back to the non-profit association accepted for registration for this program. Registration forms can be found at the end of this handbook. However, the 5% is based on the appropriate margin of the member. Where you have regulatory restrictions, this shall be matched with some comparable donation, sponsorship or promotion payment to the non-profit if they are listed in the Orbus business registry as participating in the program.

The net effect is that you gain business, and the consumer who has to use your services or your products has spent money wisely by getting back a donation to a local non-profit  group that supports children, youth, education, amateur sports, arts & culture and seniors.  A true win/win situation!

Non-profit organizations apply to be registered with Orbus and Orbus selects them This program is marketed by your Chapter as well as by your District Representatives. 

As an individual business, it is hard to do this program alone due to the time and costs of promoting it. Also it makes a lot of sense to market it, by offering a number of products and services that the members of the non-profit organizations can use, rather than just those of an individual business or service.

Don’t miss the chance to use this program to your advantage. Whenever you come across potential customers, let them know! You never know who is working out in the community. They will appreciate your “tip” on how to use this win/win program to raise funds for their group. In turn, they or their group members may become customers or clients of yours. A great promotional tool has just been handed to you.

The third program is the allocation from the new members signed up by the Chapter. If there are funds here, they will also be focused on the local non-profits that your Chapter supports.

 

Remember, as an Orbus member you support and help build good citizens for tomorrow. This is why the emphasis is on children, youth, education, sports, arts and culture.

 
District/Regional and Global

District/Regional/Global initiatives will benefit your Chapter and others in the district and region. These will be implemented as Orbus grows and will be administered by Orbus. These benefit all Chapters in all districts and regions. 
Green Initiative

As a member of Orbus you are part of a business group that encourages its Members to be leaders in environmental issues that benefit you and future generations. Implementing environmentally sustainable practices makes good sense.

Orbus members, as businesses who are environmentally responsible need, to understand how they can bring that sense of responsibility home and to the workplace.

Reduce, Reuse and Recycle

While this is one part of Orbus’ innovative branding program, it can also save you money in the long run. 

The first step is to analyze how your activities at home and at work impact the environment.

Think:

· Can you recycle what cannot be reused?

· Are you buying new products that are recyclable?

· Can you manage with a more paperless business model?

· How do you dispose of old equipment or obsolete products?

· Can you reduce energy consumption?

· Do you turn off lights, computer equipment and office equipment when not in use?

· Consider using a laptop, it uses 50% less energy than desktops!

We recommend that as an Orbus Member you work diligently to go “green” and pass the word and knowledge you gain to others, including your customers and clients. 

Also on the global scale, we need to take positions on the “green” strategy of all nations. We are not an activist group, but a group of businesses doing their part for the environment.

Fair Trade Initiative

Orbus officially supports Fair Trade on a global basis. However as a Chapter you may determine if your Chapter is also supportive. This is an Orbus official position but it is up to the chapter how and if it is implemented.

Fair trade is an organized social movement and market-based approach to empowering developing country producers and promoting sustainability. The movement advocates the payment of a fair price as well as social and environmental standards in areas related to the production of a wide variety of goods. It focuses in particular on exports from developing countries to developed countries, most notably handicrafts, coffee, cocoa, sugar, tea, bananas, honey, cotton, wine, fresh fruit, flowers and chocolate.

Fair trade's strategic intent is to deliberately work with marginalized producers and workers in order to help them move from a position of vulnerability to security and economic self-sufficiency. It also aims at empowering them to become stakeholders in their own organizations and actively play a wider role in the global arena to achieve greater equity in international trade. 

Orbus members are businesses who see global responsibility. While we cannot solve all the world’s concerns and problems, we can support initiatives that help reduce the poverty and marginalization of those in vulnerable positions in other countries, and sometimes within our own country. This is why we ask our members to support a responsible fair trade initiative. 

This is why we ask our members to support a responsible fair trade initiative. However, this is not an official requirement of our members and chapters.
We recommend that as an Orbus Member you look to purchase products and services that also support Fair Trade, and pass the word and knowledge you gain to others, including your customers and clients. 

Again, we are not an activist group, but a group of businesses doing their part to better the world community and the community around us.

Member Discounts

In the membership agreement and bylaws, all members are part of the member discount rebate program. All member should offer a discount/rebate to fellow members of a mininum of 5%
"Discount: The Member agrees to provide to its current Chapter members, who are in good standing, a discount on the Member's products or services or both (as may be applicable) a minimum of 5  per cent on all regularly priced products or services. The Member acknowledges that certain members may be prohibited by law or professional associations to discount, in which event such Member is excepted from such obligation."
Chapter Branding

All Chapters and members should proudly display the Orbus logo and any branding material in all their correspondences, communications, signage, stickers on doors or entrances etc. This program and its materials will be amended from time to time by Orbus. 

Informational bulletins on branding and other ways to market Orbus will be provided from time to time to assist the recognition of Orbus members by the public.

News releases of the community work can be sent out in the format approved by Orbus on a regular basis. Editorial comment and stories go along way to build the reputation of your members.

It is the Chapter’s responsibility to ensure that all Members follow this protocol. We will email logos and such material for your use.
Orbus Leader Board Program

As a member of Orbus you are part of a business group that encourages its Members to be leaders. You are encouraged to be Leaders in the community and in the Chapter. This is part of Orbus’ innovative branding program. Orbus Members and Chapters will be marketed as part its branding as leaders of today! -  Leaders that help, contribute to, and make their communities a better place. 

This program is implemented and firstly administered by individual chapters.

While an important program for marketing our Members and their businesses on its own, the Leader Board program  is part of the Orbus branding plan for members to become recognized as businesses “Building Communities for the Future”. Our goal is for Orbus Members to be the brand of ethical businesses that give back to the community. 

If your chapter participates, we do this by assisting Chapter(s) to set up and participate in giving back to the community with innovative leadership programs. As a bonus, the Leader Board recognizes leadership within and outside the Chapter. Awards and special recognition will be given to Members that have participated in the Leader Board program.

The Leader Board programs focus on Community and Chapter Leadership. A point system applies to Members to recognize their contributions and participation. Awards and recognition will be determined by Orbus’ Leader Board.

*Each Chapter’s Leader Board should be displayed in its own website and linked to Orbus Business Networks’ website.

Community Leadership

This part of the Leader Board Program is intended to encourage every member to become involved in their community. This means that members will participate on project committees, executives, steering committees, or just a volunteer in other organizations or events, in areas that are of interest to them. It could be charitable, working with sports groups (associations or teams), working with arts groups (societies or performances), etc. We want our members not only to take advantage of the networking that comes with this, but to build name recognition for themselves.

Orbus in turn capitalizes on this leadership by marketing our Members as leaders in the community, people that give back to the community i.e. “true civic citizens helping better the community”.

For the Leader Board, points are given for the time and position taken in this community leader program.

Chapter Leadership

Part of leadership comes from within. As a part of the Orbus bylaws (or rules) of the Chapter, each member is encouraged to serve on the Executive either as an Officer or a Director. Indeed, the program of governance of each Chapter rotates these roles amongst members. This serves the purposes of allowing members to work as leaders within and as well to ensure that each member has the chance to build their own recognition with their Chapter. This is good for networking and referrals between members and also beneficial when that member brings in guests as part of their personal marketing.

Again, points are awarded for the time and position taken to serve the Chapter.

Part of leadership and points on the Leader Board involves other obligations and functions of the Chapter. There is an obligation to provide leads and referrals to each other, assist with any marketing programs of members, mentor from time to time, and be involved in various Orbus-directed programs designed to assist members in building business. All of these are recognized on the Leader Board.

Moving Up On the Leader Board

For chapters participating in this program, the Leader Board is a great tool for every member to work with. Yes, it has competitive overtones – but business is competitive. It should be a tool that every member values as a way to become closer with friendly competition, and understand that as each member moves up, their own network gets stronger. Also, more Orbus Members become respected and recognized in the community as the “go to” businesses and professionals that care about the community.

“Leaders of today build tomorrows!”

As you can see, we are not just a networking group. Orbus is innovative and unique. Orbus strives to market you and to bring business to your door. Orbus strives to help you build success. 

All of this helps Orbus Members be branded as: “ethical, community-minded businesses and professionals that give back to their community.”
*The Leader Board Report must be submitted on a monthly basis online if implemented by the chapter.

Special Events

During the year, chapters are encouraged to put on special events. This would be socials for members, their family and associates, such as barbeque or winter celebration event.

These events could also be focused on bringing in other businesses and professionals in the members' circles. In line with the philosophy of giving back they could be fund raisers for a local non-profit of their choice. This will help build the brand of their Chapter as "business giving back".

Orbus can provide support on the formats of special events for Chapters requesting suggestions on the fundraising.
Speaker’s Corner

We recommend your Chapter implement its own Orbus Speaker’s Corner program for its Orbus Members to register as a speaker. This is partly a community service and a promotional tool for members. Members can register with topics on which they are experts or have great interest (non-political and non-religious topics). This service is offered to non-profits and to the general public. From a promotional point of view, the topic should be interesting and the member should be a reasonably comfortable public speaker. It can be a free presentation, but depending on the speaker and the topic, some fee may be attached. The free speakers will be listed separately from those requiring a fee. This may be separated by topic as well. Speaker’s Corner also includes seminars or informational sessions.

This Orbus service may also include non-Orbus members, as selected, where they are qualified and Orbus feels that their area of expertise or interest would be of great interest to the public and our non-profit organizations.

The process for members is to register for Orbus to consider adding the topic to the list of speakers. This list will be marketed to our non-profit organizations. This gives you an opportunity to contact them directly remind them and let them know about your “free” service, and gives you a chance to market yourself to more people in your community. This would be a preferred route, rather than a straight marketing call.

Once there is sufficient interest from Chapters Orbus will assist in administration. Where there is a fee for this service, Orbus will assess a booking fee for each talk, seminar or informational session booked via Orbus promotions or Speakers Corner.  For non-Orbus members, there may be a service charge for both free and fee sessions. For Orbus Members, the fee is a minimum of $25.00 (or for non-members the minimum is $50.00) to the greater of  20% of the paid session fees. This is intended to defray the costs of promoting this program.

Mentor Program

The mentor program requires the assistance of other Chapter members and is voluntary. Orbus is supporting this program through the Mentor Blog located on the website. The purpose is to have a forum for members to receive help from other members who can share their expertise. 
Keep in mind, confidential material should not be posted online!

Orbus will also be providing mentor support via its online bulletin that is emailed to members. It will have information and hopefully motivational material for all members to use for their own businesses.

In-Chapter support is part of the obligations of membership. All members agree to help and support others in their Chapter.

Code of Ethics

Orbus Members are bound the following Code of Ethics:

Orbus Member

CODE OF ETHICS

********************************************************************

TO PURSUE MY BUSINESS AND PURSUE A REPUTATION FOR QUALITY OF SERVICE OR PRODUCT

TO ENHANCE THE ECONOMY AND QUALITY OF LIFE IN MY COMMUNITY

TO PURSUE SUCCESS AND CHARGE FAIRLY FOR MY SERVICES OR PRODUCTS

TO NOT USE MY MEMBERSHIP IN A CHAPTER OR ORBUS  IN AN ABUSIVE FASHION BY ALLOWING OTHERS

TO USE AND REFER BUSINESS TO ME WITHOUT RECIPROCATING

TO KEEP ALL MATTERS OF CONFIDENCE BETWEEN ORBUS MEMBERS

TO ACTIVELY USE AND DILIGENTLY REFER AND PROMOTE THE BUSINESSES OF THE OTHER MEMBERS

TO RECOGNIZE THAT THE SUCCESS OF THE CHAPTER DEPENDS ON OUR INDIVIDUAL AND COLLECTIVE SUCCESSES

TO PURSUE A REPUTATION FOR ETHICAL BUSINESS PRACTICES

TO PURSUE A REPUTATION AS A FAIR AND MORAL CHARACTOR AND NOT TO ENGAGE IN CONDUCT THAT IS A DEPARTURE FROM ORDINARY STANDARDS OF MORALITY, JUSTICE OR ETHICS

TO OPERATE MY BUSINESS AND SUPPORT PROGRAMS SENSITIVE TO ENVIRONMENTAL SUSTAINABILITY

TO SUPPORT PROGRAMS AND BE SENSITIVE TO FAIR TRADE WHEN OPERATING MY BUSINESS AND UTILIZING PRODUCTS FOR SERVICES

TO BE COMMUNITY MINDED AND SUPPORT THE PROGRAMS OF ORBUS TO HELP BUILD COMMUNITIES

President’s Circle

Depending on the number of Orbus Chapters in your area a President’s circle may be established. All executive members of an Orbus Chapter belong to the President’s Circle. This group may meet every quarter to update, refresh, motivate, network and execute programs to make their district more successful. This will be implemented as there are more Chapters on your area.
The President’s Circle will be lead by one of their members (chosen amongst them) and guided by the district representative designated for this group who will guide the group to greater success. This circle, however, is built on their own ideas and innovations. The first session and subsequent sessions will involve brainstorming ideas and making plans to execute them to bring greater success to Chapters and their members. 

The President’s Circle may also discuss the district issues with respect to programming as well as their implementation and joint programs.

They will also be the ground-level support for any conferences, mini-conferences, workshops and seminars offered by the district and regional franchisees.

Orbus Rewards

If your chapter participates, members are part of the point reward program. As noted above, points are given for participation and active community work. The top members will be recognized at the Chapter level and other levels as districts develop.

We expect that in the future significant incentives and awards can be implemented. Memberships should be fun, and membership should have its benefits, which should include recognition and tangible rewards for leadership and participation in Orbus ideals and programs. Look forward to more information and details on the future plans.

*The Orbus Rewards Report must be filed electronically to Orbus on a monthly basis.

Sponsors

Orbus also has a sponsor program where sponsors can sponsor one or more chapters. Our team at Orbus will assist Chapters if they identify a potential sponsor of their Chapter  or of Orbus Chapters.

Forms – Schedules

Form 1 - Charter Report

Date: 

Name of Chapter (needs to be approved by Orbus prior to use):

Executive Committee (include full legal names, aliases used, business address, name of business, home address, business tel. no., home tel. #., cell phone #., business and personal contact email, fax #.):

President:

Vice-President:

Secretary:

Treasurer:

Director One:

Director Two:

Other Directors (if more approved by Orbus):

Meeting Dates Planned:

Location of Meetings:

List of First Members (same info as for Executive Committee):

Banking Information (to be provided later if not yet set up):

Chapter email (if set up already): 

Form 2 – Meeting Agenda Format

Prior to commencement members are to pass on referral or lead to other member(s) or pay the fine of $2.00 to treasurer. 

Date of Meeting:

Location:

Attendance:

1. Welcome – President – Introduce Host(s)

· Host(s) – Introduce self and tell about their business(es)

· Allow for short intro by members and guests

· Remind members they can bring and distribute promotional material

· Host(s) – Introduce Program

· Host(s) – call for announcements and alerts

· Host(s) – call for gossip, rumors and musings.
2. Secretary to Record: Referrals and Leads (written form)

3. Treasurer to Fine (if not paid yet) for lack of Referral or Lead.

4. Chapter Business:

5. Adjournment

Form 3 – Monthly Chapter Report

Name of Chapter:

Date of Meeting:

Time of Meeting:

Location:

Which member(s) hosted meeting?

What was the program? (please provide a short description)

Names of Attending Members:

List Names of Guests and the Member who invited them (include contact info for guest if available:

Guest




Member

Referrals, Leads, Announcements and Alerts

Name of Member



No. of Referrals
 No. of Leads
No. of Announcements   No. of Alerts

Uses of other Member Services or Products:

Community Support Programs

The Leader Board Report

Discounts:

Rebates:

Community Leadership:

Mentor Program:

Section for Treasurer

Fines:    Member and amounts

Total:

Fines:

Monies collected:

Dues:

Levies:

Financial Position of Chapter:  - I confirm it is in good financial status.

________________________

Treasurer

Form 4 – Referral or Leads Sheet

Meeting Date:

Name of Member giving Referral or Lead:

Name of recipient Member:

Referral or Lead:

Form 5 – Membership Application – Sample Only
ORBUS BUSINESS NETWORKS MEMBER APPLICATION FORM

	BUSINESS NAME


	Please Check

__   Proprietorship
__   Partnership
__   Corporation

	BUSINESS ADDRESS


	

	
	

	Bus. phone


	Cell No.
	Email:

	Date Bus. Established:


	Duration of Present Ownership:
	Number of Employees:
	Website (URL):


	PRINCIPALS/OWNERS  FULL NAME AND HOME ADDRESSES
	% Ownership
	Title

	
	
	

	
	
	

	
	
	

	* If more space required, attach additional page


	BUSINESS REFERENCES    NAME & ADDRESS
	Phone
	Email

	
	
	

	
	
	

	
	
	

	* One of the above may be your banker, one must not be a personal friend & is preferably someone who knows your product or service


	WHAT OTHER ORGANIZATIONS DOES YOUR BUSINESS OR ITS PRINCIPALS BELONG TO AND WHAT IS THE NATURE OF THOSE ORGANIZATIONS

_________________________________________________________________________________________________



	Attach additional pages if required, please include all clubs, associations, directorships, organizations or committees


RESUME OF SERVICES, PRODUCTS OR PRINCIPALS

(ATTACH A FULL RESUME OF THE YOUR SERVICES OR PRODUCTS & OF THE PRINCIPAL(S))

Please describe your area of expertise or specialty:

_________________________________________________________________________________________________


Please provide a short summary of the services or products offered by your business:


_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

If sponsored by existing Orbus Members, please provide the name and e-mail of up to two members, as well as  the Chapter they belong to:_____________________________________________________________________________

_________________________________________________________________________________________________

Cheque or money order enclosed with full payment of the initial membership fee?         YES    NO         (please circle one)

The undersigned declare(s) that the statements and attached documents are made or given for the purpose of an application for membership in an Orbus Business Network Chapter in my area only and are to the best of my/our knowledge true and correct. The undersigned consents to and hereby authorizes Orbus International Business Networks Inc., and its Chapter executive and its agents to make any inquiries it deems necessary to reach a decision on this application. 

WHICH CATEGORY WOULD YOU LIKE TO BE PLACED IN? ___________________________________________

(see category list for some possible categories – or insert your own applicable one – note exclusivity is limited to one area)

The undersigned acknowledges and agrees that if accepted as a member of an Orbus Business Network the member agrees to participate in the programs of Orbus and abide by the rules, bylaws and members’ agreement for it’s Chapter as established from time to time. The undersigned acknowledges that success of the joint marketing, branding and community support programs depends on each member participating and promoting the programs to the best of the member’s abilities.

The undersigned also agrees to and acknowledges that as member of a chapter it is obligated to:

1. 
Agree to participate in the Branding programs and community programming.

2.
Agree to refer business and leads    

3.
Agree to bring leads to meetings

5. 
Agree to participate in the Leader Board program

6. 
Agree to support other in your chapter as best as you can

7..
Conduct business according to the  Orbus code of ethics

8.
Attend all meetings possible and all Chapter and Orbus functions  as possible

9.
Actively assist in building a strong network with new participating members

10. 
Mentor in areas in which you have direct  business experience on a voluntary basis for Chapter and for Orbus  *

11.     
Support the community projects and the specific community fundraising programs offered to the non-profit groups

                  supporting youth, sports, arts & culture, education, and other designated charities.                                                                                          

12. 
Be receptive to other members proposals for marketing their and your business

*The peer mentor program is voluntary but if a member asks for your advice and you are qualified to pass on your experience, it would be a great benefit to them.

The undersigned represents that he/she does not have a criminal record. If requested, the undersigned agrees that a criminal record check may be required and that Orbus, at its sole discretion, may not grant membership if the undersigned has a criminal record.

	OTHER BUSINESSES 

If available, please refer three other businesses or professionals you know and recommend to be members of an Orbus Chapter, include email and tel. no.

	1.


	2.
	3.


The undersigned agrees that while a member of Orbus, it shall be entitled to represent itself as an Orbus member and benefit from the Orbus Brand, but agrees that if it is no longer is a member of Orbus or a Chapter of Orbus, it shall immediately stop such representations and immediately remove all signs, stickers, symbols, references, communications or any other indication of connection with Orbus.

The undersigned agrees that $25.00 of the monies paid hereunder is the application fee and is non-refundable. Fees will be reviewed and set each calendar year. The undersigned further acknowledges and agrees that the payment of monies hereunder does not obligate Orbus International Business Networks Inc (“Orbus”) or any Chapter to grant membership. Orbus agrees to assess this application for acceptance on a priority based on when the application was received by Orbus or the Chapter.

Dated     ____________________  20 __

_______________________________          
_____________________________________________________

Signature:



Title

_______________________________

______________________________________________________

Print or type name:



Name of Business if signing on behalf of Partnership or Corporation

Please Make Cheque Payable to ORBUS INTERNATIONAL BUSINESS NETWORKS INC.

Mailing Address: PO Box 48022, Victoria, BC V8Z 7H5
2020 MEMBERSHIP FEES *Fees set each calendar year
Costs vary depending on location.
Metro One Centres - Such as Vancouver, Calgary, Toronto Chapters:

Currently $695 per year, plus an $85 one time administration fee upon registration.
Take advantage of our pre-launch annual fee offer for Metro One Centres. 
All pre-launch registrations will be given a special rate of $495 per year. 
Metro Two Centres - Such as Vancouver Island Chapters:

Currently $395 per year, plus an $85 one time administration fee upon registration.
Form 6 Member Bylaws & Agreement

Orbus Business Network Membership Bylaws & Agreement

MEMBERS UPON BEING ACCEPTED FOR MEMBERSHIP AGREE TO BE BOUND BY THE FOLLOWING:            
listnum "WP List 1" \l 1 Annual Fees for Membership:  The member agrees to pay the annual dues of a membership to Orbus.

listnum "WP List 1" \l 1  Annual Membership Fee: The Member agrees pay to ORBUS the annual membership fee, 31 days prior to the anniversary date of the member joining as a member; unless the Member has given to ORBUS 60 days written notice prior to the anniversary date that the Member is not renewing.

listnum "WP List 1" \l 1  Service by ORBUS: ORBUS agrees with the Chapter to actively promote the Orbus system and assist Chapters in administering Orbus and Chapter programs as follows:

(a) promoting with online or email bulletins during the effective year;

(b) providing promotion via its branding program as the Orbus Chapter grows and as is appropriate for each level of branding;

(c) providing support online to Chapters arranging events;

(d) monitoring the performance of the Chapter to the best of its ability and in accordance with the reports provided by the Chapter to Orbus;

(e) providing online support to assist the Chapter in promoting and seeking new members for the Chapter in accordance with the Orbus Franchise Programming;

(f) co-ordinating all administrative functions as may be required pursuant to the terms of the Chapter handbook.

listnum "WP List 1" \l 1  Utilization and Referral:  TO THE BEST OF THE MEMBER’S ABILITY, THE MEMBER AGREES THAT IT WILL USE THE PRODUCTS AND SERVICES OF OTHER MEMBERS OF THE NETWORK CHAPTER WHENEVER SUCH PRODUCTS AND SERVICES ARE DESIRED BY THE MEMBER AND ARE AVAILABLE FROM A FELLOW MEMBER.

THE MEMBER ACKNOWLEDGES EACH WITH THE OTHER THAT UTILIZATION OF THE PRODUCTS AND SERVICES OF THE OTHER IS SUBJECT TO THE NORMAL PRACTICAL CONSTRAINTS OF EACH MEMBER.

listnum "WP List 1" \l 1  THE MEMBER AGREES THAT IT WILL REFER AND ACTIVELY PROMOTE THE PRODUCTS AND SERVICES OF THE OTHER MEMBERS OF THE NETWORK CHAPTER, WHENEVER THE OPPORTUNITY ARISES.

listnum "WP List 1" \l 1  Participation:  Each Member shall:

(a) follow and observe all of the branding programs set up by ORBUS;

(b) participate in the sustainability initiatives and community service and charitable programs of ORBUS;

(c) attend all Chapter and Orbus meetings and events to the best of its ability;

(d) provide the leads, referrals and alerts at each Chapter meeting or forward same by email to the appropriate member on a regular basis;

(e) participate in any online promotions and other promotions of ORBUS;

(f) report its leads, referrals or leadership activity as per the ORBUS programming;

(g) display the ORBUS logo and materials as directed by ORBUS at its place of business and its own promotional material;

(h) proudly display its participation as an ORBUS socially responsible community-minded business or professional, but displaying the ORBUS symbols and display material at or near its entrance and on the entrance windows of storefronts (if applicable);

(i) use its best efforts to bring to each Chapter meeting guest(s) who will be good potential ORBUS chapter contacts or members;

(j) seek out new compatible members in the categories not filled in their Chapter;

(k) use its best efforts to invite a minimum of 3 persons to attend each network mixer or function; 

(l) if requested by its Chapter, participate in the administration, set up and hosting of the Chapter events or  mixers;

(m) support the “Sustainability Initiatives” of Orbus;

(n) actively promote ORBUS to the general public, clients and customers.

listnum "WP List 1" \l 1  Discount: The Member agrees to provide to its current Chapter members, who are in good standing, a discount on the Member's products or services or both (as may be applicable) of a minimum of 5 percent on all regularly priced products or services. The Member acknowledges that certain members may be prohibited by law or professional associations to discount, in which event such Member is excepted from such obligation.

listnum "WP List 1" \l 1  Monitoring: The Member agrees that it will use its best efforts to submit referral, leads, leader board reports and all of its new developments for its business, to ORBUS via its Chapter and acknowledges that the ability of ORBUS to monitor the performance of the Network Chapter will be limited by any non-compliance and ORBUS’ ability to promote the Chapter and Orbus will be limited by any non-compliance.

listnum "WP List 1" \l 1  Code of Ethics: The Member agrees it will abide by the ORBUS code of ethics and rules as provided to it and amended from time to time by ORBUS.

listnum "WP List 1" \l 1  Annual Membership Listing: The Member agrees that to maintain the benefits of membership and to remain listed as a member, it must renew its member status by paying to ORBUS annual membership fees in the amount to be set annually by ORBUS.

The price of a membership in a Chapter, shall not exceed 10% more than the standard price of a membership for the preceding year. (In the event a promotional price was given upon joining, the standard price applies to this clause and not the promotional price given.)

Any dues must be paid at least 31 days prior to expiry of the effective year, to maintain member status and to reserve the member’s category for any following year.  If not, ORBUS may in its sole discretion terminate the member and allocate the member’s category to a new member.  

Monthly Levy
If agreed to by a majority attending at a regular meeting of its Chapter, the Member agrees to pay a monthly levy to cover unexpected costs of the chapter activities. Such levy will be determined by a resolution of the Chapter by a majority of members of that Chapter attending at any regular meeting and the Member shall pay the monthly fee until terminated in accordance with the Chapter resolution. 

listnum "WP List 1" \l 1  Termination by Complaint: If complaint is made of the Member from any person, whether a member of the Network Chapter or not, and ORBUS deems, in ORBUS' sole discretion, the matter should be investigated, then ORBUS may appoint a committee of 3 members of the Chapter to investigate the complaint.

If after investigation there is no basis for any censure then the Member will be notified and no further action will be taken by the Chapter. If after investigation of such complaint the committee unanimously recommends that the Member be terminated as a Member, ORBUS in its sole discretion, may deem the Member terminated and the membership of such Member deemed to be vacated.  If the Member is terminated pursuant to this section the Member will not be entitled to any refund of the cost of the membership, any annual membership fee paid, or other monies or levies paid to ORBUS.

If the Member is not the subject of the complaint, the Member agrees that it shall sit as a committee member if so appointed under this section, provided there is no conflict of interest arising out of such appointment.

listnum "WP List 1" \l 1  Termination by Lapse: If the Member has not paid its annual membership maintenance fee for the next effective year, 31 days before the end of any current effective year at the sole option of ORBUS, the membership of the Member will be deemed to be vacated at the end of the current effective year, and ORBUS or the Chapter shall be at liberty to sell that membership category to any other potential member for any following effective years.  However, unless 60 days written notice is provided to ORBUS, the annual due shall remain due and payable.

listnum "WP List 1" \l 1  Termination by Breach: If the Member breaches these bylaws by failing to use and refer the products and services of fellow members or by not complying with any of these bylaws or the Orbus Code of Conduct, during any effective year, ORBUS, in its sole discretion may terminate that Member's ownership of the membership without any compensation therefore.

The Member at the request of ORBUS shall provide proof of use and referral or provision of leads or compliance during the effective year in question in the form as requested by ORBUS.

listnum "WP List 1" \l 1  Termination by Ceasing Business: If the Member ceases to carry on business as described in the application, files an assignment or is petitioned into bankruptcy, or has a receiver or receiver-manager appointed, the membership of the Member shall be deemed to be vacated, at the date of such event. If the Member is deemed to be terminated pursuant to this section, the Member will not be entitled to any refund of the cost of the membership or any amount paid for annual membership fees, and ORBUS shall be at liberty to sell that membership to any other potential Member.

listnum "WP List 1" \l 1  Suspension and Termination: If a member is the subject of any complaints or allegations of moral turpitude or criminal activity, including but not restricted to allegations of sexual harassment, assault, and discrimination as described in any local human rights legislation, or is being charged with a criminal offence, the Member's membership will be automatically suspended. All reference to the member on any Orbus or Chapter websites or publications will also be suspended. 

Upon findings by a competent authority confirming the complaints or allegations, the membership is terminated immediately, without further notice and without any refund to the member.

Upon Orbus determining that such complaints or allegations have negative effect on the reputation on Orbus as a whole or of any Chapter, then Orbus or the Chapter in its sole discretion may terminate the membership without notice and without any refund to the member.

listnum "WP List 1" \l 1  Authorization: The Member agrees with other existing members of the Chapter and future members of the Chapter to be bound by these terms and any membership agreement in effect, to each other, as if such existing or future Members are parties to this agreement in consideration of their mutual covenants as contained herein.

17. Assignability: The membership of a Member and its rights under the Membership Bylaws & Agreement is not assignable by the Member.  This agreement may be assigned by ORBUS.

18.  Confidentiality: The Member agrees that it will not make use of any documents or information received by it from ORBUS in competition with ORBUS and recognizes ORBUS' proprietary right to ownership of such documents or information.

19.  Definitions: In this agreement the following words and phrases have the following meanings:

"ORBUS" shall mean Orbus Business Networks Inc. or its assignee.

"The Membership" shall include all individual members.

"Chapter" shall mean the chapter designated by ORBUS upon which the Membership is sold a membership.

"membership" shall mean the position accorded the Membership on a Chapter and all the rights and privileges attached to it under these Membership Bylaws.

"Agreement" means this bylaw and agreement and amendments as may be from time to time put into effect by ORBUS, which is agreed to upon application and acceptance of Member for a Chapter.

"Effective Year" means the year commencing the date of signing the application form.

"Anniversary Date" is the date assigned by ORBUS for acceptance as a Member.

20.  Ownership and Use of Network Chapter Listing and Information: The Network Chapter Listing and Information contained therein shall at all times remain the property of ORBUS.  Upon termination of the Membership the Network Listing and Information, including any updated or replacement material and information, shall be promptly returned to ORBUS or the Chapter.

The Membership shall not copy, sell, lease, disclose or otherwise make available in any form or manner the Membership Listing and Information to any other person, firm, or corporation, without prior consent of ORBUS.  The Membership Listing and Information are trade secrets, confidential and proprietary to ORBUS, and shall be held in the strictest confidence by the Membership.  The Membership may without the written consent of ORBUS use the information for the purposes of performing its obligations under this agreement and for its own internal promotions.

21.  Miscellaneous: The parties hereto shall execute documents or do such further things as may be necessary to carry out and give effect to the intent of this Membership Bylaw. This Memberships Bylaw shall enure to the benefit of and be binding on the parties hereto.      

Form 7 –  Sample Invites for Membership 

Dear

Re: Orbus Business Networks – (  insert chapter name  )

It was nice chatting with you the other day. I had a chance to bring your name and business to the attention of our Chapter and they have asked me to extend an invitation to you to join our Orbus Chapter.

We feel that your business and those of our members would be a great fit. This would be an opportunity for you to expand your networks and referrals and also to join a branded business network. As you know, our Chapter philosophy is to give back to our communities, and the Orbus programs are in place to do that. We feel that taking responsibility with our Orbus programming helps build our community for the future and allows us the time and freedom to build and grow our own business.

I would be happy to meet with you again to discuss this, or other matters over a coffee in the next few days. Please let me know.  I will call to match up times. 

Thanks so much for considering joining the Orbus Brand of Businesses.

Kindest Regards,

[image: image2.png]BUSINESS NETWORKS




Special Membership Invitation


JOIN THE ORBUS REVOLUTION AND MAKE A DIFFERENCE 

BUILD YOUR BUSINESS NETWORKS

SAVE $25.00 WITH THIS INVITATION

To:

From:

I would like to invite you to join as a member of my Orbus Business Network Chapter. As a small to medium sized business or professional, you understand that building contacts means growing your business. Turning contacts into business nurtures and sustains your business. At Orbus, we believe in growing our businesses but also believe that helping our local communities is a strong business growth strategy. More importantly, by helping our communities we are “building better futures for our communities”.

Orbus provides networking, referral and leads opportunities and builds on that with a structured community support program. It leverages its win-win business and community programs into branding Orbus members as “community-minded businesses”.

Please look at www.orbusnetworks.com for more information. As a bonus, because I am a Chapter Member, if you present this letter to any Orbus District Representative or Chapter Membership Chair within the next month, you will receive an immediate discount of $25.00 on your membership. 
GROW YOUR BUSINESS WITH THE ORBUS PROGRAMS
*Orbus Business Networks are Chapters of Orbus International Business Networks Inc. 

Form 8 Registration for Non-Profit Rebate Program 

ORBUS Non-Profit Group Registration Form
	ORGANIZATION OR GROUP  NAME


	Please Check

__   Unincorporated 

__   Incorporated 

	MAILING ADDRESS


	

	
	

	Contact Tel


	Cel No.
	Email:

	Date  Established:


	
	Number of Members:
	Website (URL):


	OFFICERS OR DIRECTORS TO CONTACT  FULL NAME AND HOME ADDRESSES
	email
	Title

	
	
	

	
	
	

	
	
	

	If more space required, attach additional page


	FINANCIAL INFORMATION

If available, give general statement of your gross budgeted spending  for the past 3 years

	1.


	2.
	3.


	REFERENCES    for work or organization - NAME & ADDRESS
	Tel
	Email

	
	
	

	
	
	

	If more space required, attach additional page


TELL US ABOUT YOUR ORGANIZATION

How do you fit Orbus’ support for youth and elders, in the areas of the arts, sports, music, education, culture and life long learning? 

_________________________________________________________________________________________________


Please provide a short one paragraph summary of how Orbus fundraising support will assist your organization?

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

The undersigned declare(s) that the statements are made or given for the purpose of an application for registration as an Orbus registered non-profit organization and are to the best of my/our knowledge true and correct. The undersigned consents to and hereby authorizes Orbus Community Futures Foundation or Orbus International Business Networks Inc., and its affiliates and its agents to make any inquiries it deems necessary to reach a decision on this application. 

The undersigned acknowledges and agrees that if accepted as a registrant the organization registered will participate in the programs of Orbus and post information about Orbus programs in its own publications, communications and correspondence to its members, families, community or otherwise. The undersigned acknowledges that goals of Orbus to help build better communities for the future depends on all of the participants and helping spread the word will help bring in more people working together to better our world. We ask that Orbus logo and acknowledgement of support be published in your web-based information, media used, communications to others etc.

The undersigned further acknowledges and agrees its participation is in the sole discretion of Orbus Community Futures Foundation or Orbus International Business Networks Inc (both collectively referred to as “Orbus). Email application or mail to Orbus Community Futures Foundation, PO Box 48022, Victoria, BC V8Z 7H5
As a registered organization the undersigned agrees:

1. They will notify Orbus as directed when there has been a contribution through this Orbus program to their organization.

2. They will provide a receipt to the contributor (Orbus Member or Sponsor normally) based on either a donation receipt (tax receipt if applicable), sponsorship receipt (where recognized as a sponsor), advertising receipt (where published in their bulletin) to the contributor.

Dated     ____________________  20 ____

_______________________________          
_____________________________________________________

Signature:



Title

_______________________________

______________________________________________________

Print or type name:



Name of Organization

Form 9 Application and Registration for Orbus Speaker’s Corner 

ORBUS Speaker’s Corner Application and Registration Form
	YOUR NAME


	 

	MAILING ADDRESS


	

	
	

	Contact Tel


	Cel No.
	Email:

	WEBSITE (S) URL:


	
	
	


	CURRENT OCCUPATION OR POSITION
	email
	Title

	
	
	

	
	
	


	TOPICS OFFERED FOR SPEAKING ENGAGEMENTS



	1.


	2.
	3.


Please provide a one paragraph summary of each of your topics and format for topic (i.e. talk, seminar, speech etc.)

_________________________________________________________________________________________________


_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

(use additional pages if needed)

Please provide a short summary or précis of your background and resume to be used with any notices, promotional material or other Orbus marketing:

_________________________________________________________________________________________________

_________________________________________________________________________________________________


_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

(use additional space if needed) By signing below you give permission to Orbus to use the information about you, in whole or in part, while referencing or promoting Orbus Speakers Corner or you.

The undersigned declare(s) that the statements are made or given for the purpose of an application for registration as an Orbus speaker. The undersigned consents to and hereby authorizes Orbus Community Futures Foundation or Orbus International Business Networks Inc., and its affiliates and its agents, to make any inquiries it deems necessary to reach a decision on this application. 

Please specify what topics are free offerings and which are not. Also set out your fees required, if any. 

_________________________________________________________________________________________________


_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________



Please note that registration for Orbus Members is free, if accepted for registration, and there is no performance/security deposit. For non-Orbus members the registration fee is $45.00 plus a $100.00 performance/security deposit, which deposit if refundable if all the terms and conditions applicable to the registrant are complied with at the time of termination of registration. 

If there is a fee charged for any sessions, Orbus will assess an administration charge of 20% on that fee with a minimum of $25.00 administration charge applying. For non-Orbus members, the minimum administration charge is $50.00 and 25% of the fees charged.

The undersigned acknowledges and agrees that if accepted as a registrant, the undersigned will post information about Orbus Speaker’s Corner and other Orbus programs in its own publications, communications and correspondence to its members, families, community or otherwise. The undersigned acknowledges that the goals of Orbus to help build better communities for the future depends on all of the participants and that helping spread the word will help bring in more people working together to better our world. We ask that the Orbus logo and acknowledgement of support be published in your web-based information, media used, communications to others etc.

The undersigned further acknowledges and agrees its participation is in the sole discretion of Orbus Community Futures Foundation or Orbus International Business Networks Inc (both collectively referred to as “Orbus”). Email application or mail to Orbus Community Futures Foundation, PO Box 48022, Victoria, BC V8Z 7H5.
The undersigned agrees to report promptly any bookings and completion of any talks, speeches, seminars or sessions of any kind obtained as a result of being part of the Orbus Speakers Corner.

Dated     ____________________  20 ____

_______________________________          
_____________________________________________________

Signature:



Title

_______________________________

______________________________________________________

Print or type name:



Print Name:
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