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Motivation Benefit & scholarship matcher

e Economic abuse can limit access to financial benefits and resources, making it

harder for survivors to achieve financial independence [1, 2]. , . .y
e Abuse can also disrupt employment and income, further restricting access to Access webpage and fill in profile Outputs results of qualified listings

benefits [3-5].
e Benefit-matching tools can help survivors find and access relevant financial

Your profile Results

resources.
Design Principles == o
e -
] The user 1s able to describe her situation in her own A
words, without naming specific agencies or categories. =

Matching using bulk listings and APIs

Slicing listings, tightening scores... 809%

—/

9 Each blank field 1s treated as an unknown, not as an
immediate assumption.

Evaluation and Testing

30 personas: pre-recognition, currently in, recent escape, long term recovery
131 most common programs into need domains: housing accounted for 23.9% of all results, Employment 22.6%,

3 Each resulted match is provided with an explanation

mstead of p]ainly a calculated score. and Education 21.9%, followed by Income (11.1%), Health (5.4%), and Legal/Safety (4.7%).
Stage n Returned | Mean per run | Full/Strong |Domains (Mean)| Individual facing
Pre-Recognition 7 69 9.9 27 3.1 91%
Currently in 8 80 10.0 6 4.2 69%
a The system asks for as little as possible, no login or Recent Escape | 8 30 10.0 19 41 78%
credentials required. Long Term Recovery | 7 68 9.7 15 4.0 75%
Total 30 297 9.9 67 39 78%

Data Sto rage Frontend Pii: Curentlyin,

4489 official assistance listings . Matches are dlsablhty
e Title cached so ’\: s Housing / Rental
SAM.gov grants.gov Kﬂsa . élggnlcy repeated queries P16: Recently Assistance
¢t 3 ’ L'lkl ity text  are quicker escaped
. . N 7 ° LINKs L.
California Grants K, v Disability Insurance
P20: Recently
escaped, disability Family Unification
Retrieval Analysis
y P21: Recently Unemployment
Insurance
OpenAl’s text-embedding-3-small Full Match escaped
GPT-Based
] - eligibility . Veteran State Grants
Free-text descrlptlon N . 1 t Strong Match P22 . RCCenﬂy
/ | dueny stine S escaped, veteran Domestic Violence
via cosine ~ 25 liStiIlgS . Assistance
similarity PO8: Currently 1n,
Pinecone listing embeddings Top 10 results are shown. Spanish
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