CCA Privacy Policy

Introduction
Cultural Collective Arts (“we,” “us,” or “our”) is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, disclose, and safeguard your information when you
visit our website, www.culturalcollectivearts.org, or engage with our services. Please read this
policy carefully. If you do not agree with the terms of this Privacy Policy, please do not access the
site.

1. Information ‘We Collect

We may collect and process the following types of information:

Personal Information
e Contact Information: Name, email address, phone number, mailing address.
e Demographic Information: Age, gender, interests, preferences.

Non-Personal Information
e Usage Data: Information about how you use our website, such as your IP address,
browser type, pages visited, and the time and date of your visit.
e Cookies and Tracking Technologies: Information collected through cookies, web
beacons, and other tracking technologies.

2. How We Use Your Information
We may use the information we collect in the following ways:

e To Provide and Improve Our Services: Including managing your account, processing
transactions, and improving our offerings.

e To Communicate with You: Sending newsletters, updates, and promotional materials,
and responding to your inquiries.

e To Analyze Usage: Monitoring and analyzing trends, usage, and activities to improve our
website and services.

e To Comply with Legal Obligations: Ensuring compliance with applicable laws and
regulations.

3. Sharing Your Information
We do not sell, trade, or otherwise transfer your personal information to outside parties without
your consent, except as described below:

e Service Providers: We may share your information with third-party service providers
who perform services on our behalf, such as payment processing, email delivery, hosting
services, and customer service.

e Legal Requirements: We may disclose your information if required to do so by law or in
response to valid requests by public authorities (e.g., a court or government agency).

4. Data Security
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We use administrative, technical, and physical security measures to protect your personal
information. While we strive to protect your information, no method of transmission over the
Internet or method of electronic storage is 100% secure, and we cannot guarantee absolute
security.

8. Your Rights and Choices

You have the following rights regarding your personal information:

e Access and Update: You can access and update your personal information by logging into
your account or contacting us.

e Opt-Out: You may opt-out of receiving marketing emails from us by following the
unsubscribe instructions included in those emails.

e Delete: You can request the deletion of your personal information by contacting us.
Please note that we may retain certain information as required by law or for legitimate
business purposes.

6. Cootiies and Tracking Technologies

We use cookies and similar tracking technologies to track activity on our website and hold
certain information. You can instruct your browser to refuse all cookies or to indicate when a
cookie is being sent. However, if you do not accept cookies, you may not be able to use some
portions of our website.

¢. Third-Party Tinks
Our website may contain links to third-party websites. We are not responsible for the privacy

practices or content of these websites. We encourage you to review the privacy policies of any
third-party sites you visit.

8. Children’s Privacy

Our services are not intended for individuals under the age of 13. We do not knowingly collect
personal information from children under 13. If we become aware that we have collected
personal information from a child under age 13 without verification of parental consent, we will
take steps to delete that information.

9. Changes to This Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by
posting the new Privacy Policy on this page. Your continued use of the website after any
modifications indicates your acceptance of the new terms.
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Contact Information

If you have any questions about this Privacy Policy, please contact us at:

Cultural Collective Arts
4043 St. Clair Avenue
Cleveland, OH 44103
Email: CulturalCollective.Arts@gmail.com]
Phone: 216.304.7090
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