DELTA VACATIONS DELIVERS THE

DELIA
CARESTANDARD.

A new standard of care is here.

The new standard of care is here. The Delta CareStandard is designed to offer your
clients a cleaner, safer flight experience. Once they've reached their destination,
Delta Vacations is committed to the Delta CareStandard by working together

with our partners to provide the same quality experience they have in the air
throughout their vacation.

You can trust Delta Vacations to provide destination-specific travel information, flexible booking
policies and 24/7 customer service, while holding our hotel and tourism partners
accountable to our new standard.
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TRANSPORTATION

You can be assured of daily
health screenings for staff and
vehicle sanitizing. Shared ride
and rental car providers will opt
out of handling your personal
belongings, unless requested.

COMMON SPACES

Limited capacity and social
distance guidelines are strictly
enforced in facilities like the kids
clubs, bars, fitness centers and
spas. Plus, there are numerous
sanitizing stations available for
your convenience.

How We Deliver the Delta CareStandard™
Beyond the Flight.

CHECK-IN/CHECK-OUT

Enjoy a swift process with
limited interaction and reduced
touchpoints. The lobbies and
other check-in areas are cleaned
rigorously and frequently
throughout the day.
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RESTAURANTS
Fewer patrons mean more space,
so you'll find reduced seating
in dining areas and restrictions
on self-serve menus. Staff will
practice social distancing,

and follow heightened
sanitation protocols.

HOTEL ROOM

Your room will be deep cleaned
before you arrive. Please inquire
about enhanced cleaning, if it
will bring you peace of mind.
Room and concierge services are
contact-free upon request.

HOTEL STAFF

Hotel staff is screened each

day, and must wear protective
equipment while serving you.
Furthermore, they are trained in
wellness, hygiene and emergency
response protocols.

How You Can Identify Our Partners
Who Deliver the Delta CareStandard.

Look for the Delta CareStandard seal as you review and select hotels and car rentals.
It indicates the 300+ hotels and tourism partners who are committed to our high standards
to promote clean and safe travel.
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Participating partners have confirmed their compliance with the Delta CareStandard- for partners, however, Delta Vacations and its affiliates (including Delta Air Lines) are not liable for non-compliance or deviation from
the standards by any participating partner, including any claims for non-compliance in connection with a Delta Vacations vacation package or tour, or in the case of any emergency situation. Partner participation may be
discontinued at any time in Delta Vacations' or the partners’ sole discretion, including after the date of booking. ©2020 Delta Vacations DV33765




