

2019 ARKANSAS APCO/NENA DISPATCHER OF THE YEAR

	Nominee Name:

	Agency:

	Title:

	Street Address

	Street Address Line 2

	City

	State / Province / Region

	Postal / Zip Code

	Country

	Agency Phone:

	Agency Fax:

	Nominee E-mail:

	1. Describe the nominee’s public safety communications agency. Please include staffing levels, size, and discipline (law, fire, EMS, PSAP only, etc.). 

	2. Describe the nominee’s daily and additional pertinent duties and responsibilities.: 

	3. Tell us how long the nominee has been at this job and any previous public safety communications positions the nominee has held.:

	4. Describe how the nominee functions as a team player.: 

	5. Describe how the nominee demonstrates his/her knowledge of the profession and flexibility in task assignments. Provide an example of how the nominee may go above and beyond what may be required of an individual in this position. 

	6. Describe the nominee’s personal and professional interaction via radio and telephone with agency clients and members.

	7. Describe the nominee’s overall performance throughout the year.

	8. Explain how the nominee exemplifies the “customer service” skills that often define how the calling public and public safety agencies dispatched perceive call takers and dispatchers. 

	9. In one page or less, describe why the candidate should receive the 2018 Arkansas APCO/NENA Telecommunicator of the Year award.

	Nominator Name:

	Agency: 

	Title: 

	Street Address

	Street Address Line 2

	City

	State / Province / Region

	Postal / Zip Code

	Country

	Phone:

	Fax:

	E-mail:






