
 

Important from A-Z: 
 
Waste: 
Please separate waste into paper (blue bin), glass (black box), plastic (yellow bag) and residual waste (black, smaller 
bin). The rubbish bins are located in the courtyard to the left of the garage. 
In each kitchen there is a waste collector with two inserts for green dot and residual waste. 
 
Departure: 
Your holiday flat is at your disposal until 11 am on the day of departure. On departure, please put the keys in the 
letterbox by the shed. 
 
Bathroom: 
You will find fresh towels in the cupboard in the corridor on the 1st floor. Simply put the used towels in the wicker 
basket on the 1st floor in the stairwell. 
 
Bread roll service: 
If you would like fresh bread rolls for breakfast in the morning, I will be happy to order them for you. Please let me 
know, preferably on arrival, how many and which rolls you would like. Your bag with the first letter of your flat will then 
be in the shopping basket in the morning, outside to the left of the front door. You can then pay when you leave. 
 
First aid: 
There is a first aid kit in the cupboard in the corridor on the 1st floor. 
 
Medical emergency service 116117 (also www.116117.de) 
Dental emergency service 01805 065100 
Pharmacy emergency service 01805-5-258825-54492 (max. 0.42 €/min.) 
Rescue service / fire brigade 112 
Police emergency call 110 
 
Bicycles: 
You can store your own bicycles in the garage. You can also use a bike rack if you don't want to leave it on the car for 
the whole holiday. The key for the right-hand garage door is on the display cabinet to the left of the entrance door. 
Please note that neither the bikes nor the carrier are insured, as all guests have access to the garage. 
Please do not charge your battery overnight! 
Additional bicycles can be ordered at www.velodocs.de and picked up in Zeltingen, Uferallee/corner of Alte Poststr. You 
can take the bus to Zeltingen free of charge. Car parking fee per day € 6,-. 
 
Windows: 
Please close all windows when you leave the flat. 
 
Television: 
You will find the TV programme list next to the TV. 
 
Guest questionnaire: 
I would be delighted if you would complete the guest questionnaire that is available for you. You will help me to make 
my offer even better for you. 
 
Barbecue: 
A gas barbecue is available for barbecuing. This is located in the garage. Please clean the barbecue after use and do not 
use it on the wooden deck. 
 
Cushions and cushions: 
You will find them in the cushion box on the rear terrace and in the cushion box next to the garage. Please put the 
cushions back in the boxes in the evening. 
 
 
 



Kitchen: 
The kitchen is fully equipped. If you are missing anything, please contact us to remedy the situation. You will find 
dishwasher tabs in the cupboard under the sink. There are more in the cupboard in the corridor on the 1st floor. There 
you will find rinse aid and salt. 
 
Emergency set: 
If you have forgotten your toothbrush, shaving cream or similar, there are two emergency sets in the cupboard in the 
hallway, one for women and one for men. It would be nice if you could fill up the items you have taken out. 
 
Car park: 
You can park in the courtyard. There are three parking spaces: one in front of the shed and two between the shed and 
the garage. Two more are located in the courtyard on Fährstraße. 
 
Radio: 
There is a radio with Bluetooth in each flat. 
 
Smoking: 
The house has been a non-smoking house since the beginning. Please only smoke outside. Ashtrays are available on the 
terrace and in the shed. 
 
Smoke detectors: 
The flats are equipped with smoke detectors. 
 
Cleaning: 
If you ever need them: Vacuum cleaner, broom, dustpan can be found in the cupboard in the corridor on the 1st floor. 
 
Bedrooms: 
The beds are made. Additional blankets, pillows and woollen blankets can be found in the cupboard in the corridor on 
the 1st floor. 
 
Key: 
You will receive a front door key and a flat key on arrival. Please remember to return the keys on your departure or put 
them in the letterbox by the shed. 
 
Service for you: 
At your request, I am available to help you plan excursions. I am also happy to book the cycle bus or tickets for events. 
Of course, I am also happy to make an appointment for a wine tasting. 
 
Game collection: 
In the large cupboard in the entrance area you will find a range of board games, books and magazines. You are also 
welcome to take books and magazines home with you. You are welcome to leave books you have read here. 
 
Wine and water: 
You will find wines from local wineries in the fridge in the entrance area. Plus a crate of mineral water. If you wish, you 
can take the bottles you want and add them to your wine+rolls list. You can pay on departure. 
If you are interested, you can also organise a wine tasting at any of the wineries. I will be happy to make an 
appointment on request. 
 
WhatsApp: 
You are also welcome to contact me during the day via WhatsApp: 0178 1959 648 or by phone. 
 
WLAN: 
Access to the Internet via WLAN is possible throughout the house. The code is Erden2019Mosel. 
 

Golden rule: 
Please behave in and outside the house as you wish, that the other guests also behave! 
Thank you very much! 


