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EDITORIAL

Souvenir has always been a
ray of hope, especially to us
rescuers in 203.

It is a celebration of the lives
of the people we have loved
and lost in their pursuit to
reach an ultimate image of
humanity and sacrifice.

Even amidst all the hardships
that we overcome daily on
the front lines, we know that
we can hold each other up
and pay tribute to the
accomplishments we have
done, that merely serve as a
reflection of what we have
learned from our martyrs.

This year without any doubt,
we face a challenge that is
bigger than ourselves. But
nevertheless, we can sitill see
our paths thanks to the
flames in our hearts, burning
bright in the name

of humanity.

This E-magazine holds
something very precious to
all of us: the ideas, thoughts,
and emotions of rescuers
from all over the country.

In these difficult times, it is
critical for us to know that we
are in this together, sharing the
same feelings and thoughts.

On its cover stand strong our
7 principles, guiding each
rescuer and uniting us in our
pursuit of a better tomorrow.
We hope this E-magazine
serves as motivation to each
individual that wanders
through its pages.

We truly thank you for making
this possible, and may we
gather again soon to
celebrate overcoming another
challenge as a family.
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SOUVENIR XXXIV

Trust is the belief in something
or someone, itis a
fundamental pillar of life.

“If you cannot trust anything life
becomes intolerable a constant
battle against paranoia

and looming disaster.”

This commemoration is
reassuring trust’s impact and
importance to us volunteers.
For instance, trust is
strengthened by two distinctive
features; trust offered to any
volunteer by our community and
the inner grown trust in each
volunteer. The volunteer will
grow to trust in himself, in the
group of fellow rescuers with
whom he will experience
memorable and intense
moments. The volunteer will
build trust in the system that is
building his capacity,
sharpening his personality and
making sure that his safety is
of utmost priority. Starting from
the first day when the volunteer
is a civilian willing to
commence this unique journey
till the day when his

journey is terminated, this trust
will grow day by day, step by
step and with every decision
taken on a personal and
operational level.

Coming now into the trust
offered by the community which
was never compromised no
matter what the community
was passing through. During
the last months responding to
the uprisings followed by the
COVID19 pandemic, this trust
was nourished and kept on
growing stronger and stronger
while the situation is getting
more difficult every day.

With everything being said, we
can’t forget our martyrs whom
we consider to be our
guidance and mentors during
our distinctive and challenging
journey. Their trust in themselves,
in their feIIow rescuers and in
thls “fT]lSSL_Il @/our motivation
that we depend on during every
mission in‘our étrenuous journey.

“Our story... is a story of trust.”
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MONUMENT XXXV

Leur mission est la notre.

Il est notre devoir de la
continuer, lorsque certains ont
sacrifié leurs vies pour

cette cause. Cela fait 75 ans
que de jeunes secouristes font
face a des périodes de paix
comme des périodes de
guerres et il est de notre devoir
de gagner ces guerres
humanitaires éternelles.

Nos martyrs ne nous ont pas
quitté, ils continuent a vivre dans
'essence de notre mission.

lls persistent avec nous dans
chaque urgence, dans chaque
mission, et surtout dans chaque
difficulté. Nous portons donc leur
casque et nous continuons ce qu'ils
ont commence.

Cette année le monument
reflete sur cette idée.

Le casque, symbole de
protection, représente notre
dedication a protéger cette
cause, et tous ses principes,
quoique soient les événements
auxqguels nous faisons face cette
année, mais aussi a ceux

de demain.

Ce casque divisé entre passé
et future, ancien et nouveau,
représente cette continuité
éternelle d'une méme mission
humanitaire entre nos martyrs
et nous.

Cette mission est la méme
depuis 75 ans,

hier,

aujourd’hui

et restera la méme demain, et |l
est notre devoir de la protéger.
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ISMI - 203
“LAVIE EN PAUSE”

L'Homme ne contréle peut-étre
pas tout en fin de compte. On a
eu besoin de cette pandémie
pour prendre conscience de
cette réalité amere.

Tout est capable d’étre
bouleversé en une fraction de
seconde, par larrivée d'une
menace qui n’est méme pas
visible a 'ceil nu.

On se retrouve finalement
chacun chez soi, ayant pour
seul but d’étre a I'abri.

Tandis que la majorité de
’humanité sauve le monde en
evitant de rentrer en contact
les uns avec les autres, la
minorité quant a elle, décide
de le faire autrement... Avec
beaucoup plus d’audace, de
courage et de volonté. Elle
décide de sauver le monde en
confrontant le virus au lieu de
le fuir. Pourquoi?

Parce qu’ils sont préts a
donner leur vie pour sauver
celles des autres.

lls ne cessent de multiplier
leurs actions héroiques au fil
des jours. Je parle
éevidemment des secouristes
de la Croix-Rouge. Ce sont
des héros dont les efforts ne
pourront jamais étre valorisés
et remerciés comme il se doit

Dans un pays qui se noie dans
I'ignorance, impuissant face a
la situation incontrélable, votre
bénévolat est ce dont on a le
plus besoin pour persévérer.
Votre effort ne passeront jamais
inapercus, mais je vous l'avoue,
nos sentiments de gratitude
sont tellement forts que méme
les mots ne pourront jamais
exprimer ce qu'on ressent.
Merci encore et encore!

J’'ai hate d’étre de retour a la
station. C’est maintenant que
j'ai compris mon role de
secouriste. Donner tout sans
rien attendre en retour.
Pendant cette quarantaine, je
me prépare a étre plus que préte
a aider '’humanité comme le font
nos héros a la station 203.
J'attends impatiemment le jour
ou je serais de nouveau l'une
des votres.

Moi aussi je sauverai
monde, moi aussi je serais
un héros.

Mais la aussi jaurai besoin de
vous autant que maintenant.
Et je suis slre que je pourrais
compter sur vous.

le

: E Souvenir



PANDA - 202

Life, that is what the Red Cross
has enlightened me with. It has
taught me how precious life is,
and how quickly it can end.
The meaning of life, its value,
its difficulties, all of that | have
shared with strangers, their
best and worst moments.
Power, that is what the Red
Cross has given me. | have the
power of saving a human
being’s life. Some people call
us heroes, others call us life
savers. The relief people feel
whenever they see us coming
into a case of emergency puts
a huge responsibility on our
capabilities, and that's the
essence of our power.
Resilient, that is what the Red
Cross has made me. In these 4
years, | have grown tougher, in
a way that allows me to cope
with crises in a fast and
realistic way.

Time’s worth, that is what the
Red Cross has taught me. lIts
value and significance are
aspects that | learned to
appreciate. Whether it's the
time needed to get to a patient,
or the time we take to get that
patient to the hospital, every
second counts.

A family, that is what the Red
Cross has blessed me with.
When | first enrolled, | found
myself among strangers,
however, these are people |
eat, sleep, and work with; not
to mention all the lives we
save together.

These people eventually give
you a sense of belonging and
make the station feel like my
second home.




SALLOUNA - 203
“YOU ARE THE LUCKIEST PERSON”

| remember my first CPR
emergency vividly.

| remember going back to the
station trying so hard to hide
my tears and my anger. It was
the moment | realized that
maybe | can’t save everyone,
which felt like a very

big disappointment.

Back to the station, a friend
of mine, whom | look up to,
told me: “you are lucky

to have the knowledge and
ability to give every person a
second chance”
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It's also that night that |
realized that being a rescuer
is much more than just saving
lives. Being a rescuer is having
the opportunity to hold a
stranger’s hand, to listen to
them when they're scared, to
smile at them when they need
someone but most importantly
to help them when they're

in pain.

Yes, it's not always easy, but
it's always worth it.

Today, more than ever, it's an
honor to be among the few
people out there who are
able to help during

these hard times.
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AURORE GITTANY
RICHE - 505




LIPTON - 203 / BAYDA - 201

A rescuer is much more than
an orange overall,

or someone who responds to
the blare of a siren.

She is a student, who has an 8
AM midterm after her

12-hour shift.

He is an employee, who has a
presentation in front of his
boss , only a few hours after
being soaked in a

patient’s blood

A rescuer is a friend , who has
to apologize on a Friday night
saying, “Sorry | can’t make it
tonight, I have a Red Cross shift.”
A rescuer is a grandchild |,
receiving a phone-call from his
grandmother every week before
their night shift, repeating

“Yes Téta, | will stay safe,

don’t worry”

A rescuer is a child,
self-isolating from his parents,
in fear of transmitting unknown
viruses that he may or may not
be carrying.

A rescuer is an 18-year-old
having to explain to an 80 year
old woman , that her husband
has no pulse.

He is an exhausted ambulance
driver at 4AM- who remembers
with every turn on the steering
wheel, that the safety of the
patient and of the team is
literally in his hands.

She is a volunteer who knows
the true meaning of sacrifice,
with the blood of humanity
running through their veins.

A rescuer is someone who has
voluntarily given up their voice,
to remain a neutral and trusted
source amidst the conflict.

He is compassionate and has
the biggest heart, capable of
drying the tears of someone
who has lost hope.

She has a sense of humor
strong enough , to make a child
laugh after hitting his head on
the sink.

A rescuer is sometimes all that
is standing between a patient’s
life and death.

A rescuer is a martyr.

A martyr for humanity.

A martyr for their mission.
A martyr for their country.

So yes,
A rescuer is much more than
an orange overall.



BLOM - 201
“ WE WERE NEVER READY FOR THIS”

Before every shift, ambulance
lights, flashers and materiel
are checked, defibrillators are
tested. After the shift, any
equipment that has been used
is cleaned and replaced, and the
ambulance is washed, fueled
and made ready for another day.
As rescuers, we prepare
ourselves by attending classes,
memorizing protocols, and
practicing scenarios at training
sessions. But were we ready
for a pandemic?

We were used to think about
what could be worse, almost
after every mission.

It challenges us to create the
most impossible and out of the
box Fausse Alerte. To picture
the deadliest AVP, the most
complicated scenario, the most
painful injuries... is part of
being a rescuer. But we never
expected this! Being unable to
perform the basics, what
makes us special, what gives
us the humanitarian vibe.

We have never imagined that,
for any reason, we won'’t be
able to hold our patients’
hands, to let them feel our
presence, to make them feel
relieved with our smooth
touches, happy words, peaceful
smiles, compassionate look...
We never expected we won't
be able to hug each other after
a traumatizing mission, to
laugh and play like we used to,
we are somehow afraid of one
another... and this, you can
never be prepared for.

We never got ready for this...
No training prepared us for any
of it...

But somehow, the rescuer
inside us is more motivated than
ever to serve humanity and fight
forit...

Somehow,

we will find the strength to
overcome this period:

because for us,

it will always be “Beyond Duty”
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MNM - 203

If | were to leave my mark on
these pages, | would neither
recap these past 4 years nor
write words of motivation

and celebration.

All | really ask, is for these
pages to hold the words
“Thank you.”

Because as much as | have
helped, | have received help.

As much as | have taught,

| have learned.

As much as | have saved,

| have been saved.

SNIPER - 205

cruoll 4969 6gla Cuils qub
uJ—QOJJd-ﬁJhULOJQiUJJ-oJWOUU
Loq_wt_ubLouJJJ
uoICLD—OJJJﬁ
J_j_n_urolf\ll.uﬁf\llJujg_Jg_uJ
uJJIog_qulu_o} rolga_JCLD_J_Og
. J—OBLUELDQJ-O—UJJLOJ—?—U
CLLAG (LA A (i L.JS?JQ_O
ey w0 lo Al vol Q_QOJ
VJEITRYLITe Vg iloca Uo HAT
ebJ uJ-O-JUOJJ:dm

Josla JA Jjloo Ugh Iy yla
69 Jua «odlops lloc d8)ln
CUJ_J_L_UJJJ_J() Lwl) U0
Jonlllnll

When | first walked through the
doors of the station, | did it
because | had lost a piece of
myself, gone with the scatters
of a broken windshield, in the
smell of smoke and tires.

And all that | found in return
were people willing to glue my
pieces back together.

For that, | am eternally grateful.
So let it be known that no matter
how cold the world, there will
always be another hero with
broken pieces to fix your own.
And for that, Thank you.




Ujoa «WJUadl UAail Ul Ujga
0jo=2i Lo Uiy (UH1 Q69
J UHhan Yygai Lo
U Jos2ig U169

o 6gdllg  delouiil)  Ipaui
UAdAT e ollg lal Uhaic
UAIagipa 6 640 Vg gilldpai
usummmwﬁ
L_J_QD_“L_.I_OQ_”

Overall Jl 9)511i Lo JA

Sirene Jl @61 Lo JA

Mask (U529 € ghhnilo A
Uiyl gA1A 9acli gngylg
sl 1A o ol gl go)c
Uban Wil qla  odlinll
Dossards J! (10 lnginAg
Ww Losia il

UAaso Solni &ap alull
lguw doaoll Jo @Al lyss

(9, P, P
duole el (aLa 2y

PROMO 2019 - 203

A MESSAGE T0 OUR 203 FAMILY
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SHAHRAZAD - 203

Homage to pandemic’s heroic rescuers.

Shahrazad. 203
Sabine Chayeb



NODO - 503

She opened the door trying to
escape

Hoping to avoid the look on
her mother’s face

Bags all packed, car keys

in hand

When somewhere in the back
she heard a command.
“Close that door, and look at
my face

Tell me you don’t have a shift
at that place

The world is infected, and
danger is near

Every time you leave, my
heart fills with fear”

| couldn’t turn my head,
unable to blink

But then i opened my mouth:
“it's not what you think!
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| have to go to the station, |
have to offer aid

To stay at home while others
suffer, is not a fair trade

On every single mission, i get
myself in gear

Not for myself, but for those i
hold dear

You see, i don’t want to bring
home a disease

So always remember to put
yourself at ease”

Red cross is a calling, that
becomes a way of life

A dedication to help, to keep
hope alive

And somewhere along the
way, you see it all transform
From volunteers and a
station, to a family and

a home.

ANONYMOUS
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DEEDEE - 203

MEET SAMSAM

They say never to judge a book
by its cover...

You should never judge a
rescuer by his nickname either!

SamSam has very long, straight,
black hair, big black eyes and
white skin. She frowns a lot.
She’s a lawyer, maybe she has
to frown? You also can imagine
that they named her SamSam
for very obvious reasons.
Personally, she terrorized me
during my visa 1 back in
February 2015, and for a long
time after that too up until we
were in the same team for the
first time. It was at this point,
that | started discovering who
SamSam really is and she has
never ceased to amaze me.

She’s the kind of person who
never lets you do anything
alone (even if this means
mopping the kitchen floor with
you at 2 a.m.), who genuinely
worries about you, who
consistently checks up on you
during hard times, who
repeatedly encourages you to
do better and who always treats
you like family.

So as it turns out to be,
SamSam ended up being one
of the most understanding,
considerate, trustworthy,
thoughtful, helpful, soft-hearted
people | know and she’s
definitely the kindest person

| know.

| would like to emphasize on
this last (and my favorite!)
quality of hers; kind. You see,
during these very hard times
for our country and our people,
SamSam took the initiative to
start her own community
service that provides basic
food supplies and medications
for families in need. Let me
assure you that she’s working
day and night to make it
possible. As | am writing this
article, SamSam has already
distributed 52 boxes to a total
of 205 beneficiaries.

Lastly, it is with tears in my
eyes that | speak directly to
you SamSam: | am thankful to
have met someone as
inspiring as you because in a
world where you can be
anything, you chose to be kind,

duole Ll pAalnw) g



SAMSAM - 203

It has been a long journey,
Yet never enough;

For me and for many...
Unique, life-changing

and tough

It all started with a spark
of Passion,

became a way of Living,
Spreading love in action
United, hand and heart
into giving

Supporting everyone in need
Treating wounded and injured
Learning life lessons, taking
the lead

Becoming a Family we

never pictured

WARWAR - 203

A Reliable, valuable and
young, motivated person
Determined to bring out the
best in him to offer Care to
those in Need.

Obsessed with giving while
Expecting nothing in Return.
Sweet, Sensitive and Loving
person.

Uses his time Efficiently to
Explore new techniques in
Order to Take.immediate,

Useful decisions when helping

someone Regain his life.

Forming a new identity,

Of credibility and exception,
Packed with love, trust

and humanity

A Sense of Pride and motivation

And weighed Above it all...
Tremendous to be put

in words

15 martyrs lived beyond

the call
While each one of us holds

A sacred word of honor

To live upon our cause

To genuinely cherish and admire
The pure purpose of
Lebanese Red Cross

A Red Cross Volunteer



DIANA KRIKORIAN - BABA - 103

Bouha...

It's been 2 years | need to write
to you and | hesitate...
Avoiding my feelings...

You made the training path
more pleasant with your regular
jokes in class.

The experience sharing was
exceptional and funny just like
your character.

Your late-night chats with your
peers about improving 102
and improving the system
were motivating to all of us...
I'm sure you are proud of the
progress that has been done
as it was part of your dreams.

PUFF - 201

Avec fierté je me présente,
Maribelle Fakhry, secouriste
durant les 6 précédentes
années. Je me trouve parfois
perdue devant les souvenirs
de cette époque, celles que
jappelle “souvenirs rouges”,
rouges comme celui des
blessés, des morts que j'ai eu
'honneur de pouvoir leur
rendre non seulement leur vie
mais aussi leur dignité. Avec
tous ces sentiments de peur,
d’angoisse, devant toutes ces
tragédies, ces douleurs et ces
larmes, j’ai connu le bonheur,

To our dear EMTs, enjoy your
path with your classmates
because those are precious
moments that will never
come back.

You are building a better EMS
system together so enjoy your
time while doing it!

Cheers to you my friend
Bouha, from the other part of
the world as you used to call
me... Di3ana...

la satisfaction et le succés.
Trop de détails m’ont marqué,
vus a travers les yeux de ceux
en Peine, de ceux ignorés,
pauvres, et ceux qui
demandaient secours!

Les moments plus
qu'éprouvantes que jai vécu
avec ma famille, les secouiristes,
les moments ou on a risqué nos
vies pour celle des autres, ont
ecrit les grandes lignes de ma
vie. Pour finir, J'espére qu’a la
fin de mes jours je me serais
jugeés par : “J'avais mal et peur,
et tu m’as accueilli.”
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In our journey, there is a
mission to accomplish, and a
genuine drive to see that
mission well accomplished. We
aspire every day to give back
some of the justice that life
takes away from some families
as we attempt to mend their
pain amidst their chaos. We
learn from the history of those
who have preceded us, that
this journey is not an easy
one, and that it never truly
ends, but continues to live on
in us, beyond our call.
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During hardships, our spirits
unite as one, for the sake of
our fallen ones, of our cause, and
of our core purpose: humanity.
This purpose that creates a
sense of belonging to the Red
Cross community and to the
Red Cross family; that we were
never born into, but that we
chose to be a part of.

It is in the passing of our fellow
brothers, that we remember their
sacrifice, the values they uphold




the dedication to the

principles we share and the lives
they touched - and continue to.
The devotion to our mission can
only be renewed through them,
out of a respect and duty to
nurture and preserve their lives.
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The path that they have left
for us did not end, it forged a
legacy that we are bound to
chase for the rest of our lives.
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MOTHER'S DAY
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My heart goes out to each one
of you. | think about you daily. If
your family is healthy, if your
friends are safe, but most
important, if you are doing well.

How are you doing? Are you
taking care of yourselves before
putting on your masks and
responding to a call, before
holding a patient's hand and
making them feel better?

Without considering the risks
you are putting yourselves in,
helping patients before thinking
how you are dealing with your
fears, is normal. At the end of
the day it is who you are.

Worrying about your friends and
families and how they are
dealing with this worldwide
pandemic before thinking about
yourselves, is normal. At the
end of the day it is who you are.

After all, you are part of the most
noble cause of earth,
volunteering to save lives. Not
only volunteering but sacrificing
your time as well. Taking time
from seeing your families and
friends, from doing an activity
you really love, to train hard and
practice harder, so when the
time comes you can fulfill your
duties as diligently as possible.

Selflessness comes in many
forms and as | see, it is endless
when it comes to you. But
remember, to be able to help
others and to take care of them,
you have to take care of
yourselves first.

In less than a year, you've been
through many challenges
and difficulties.

You have been transporting
patients who have been facing
more and more difficulties
accessing the health care system.
Always being present, doing
your best to find solutions.
Spending hours by their sides
while you could have been
sleeping or resting.

You responded to the fires that
devastated our beloved country.
You missed university courses,
you took unpaid leaves from
work, you canceled plans you
made months in advance.

You have been present during
the thawra, responding to
emergencies day and night.

And now, you are still here. You
never left, always present,
responding to a worldwide
pandemic that took over

the world.




You are the first responders,
you are taking the risk of being
contaminated, transporting
patients that would have no one
else except you.

You worry about your friends
and family. You want them to be
safe, especially from you. You
wonder every day if you should
stay home and keep your loved
ones safe. But how could you
do that when all you know is that
in times of crisis you should be
ready to respond.
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Your worries are not foolish.
What you are feeling is valid.
Acknowledge that.

Before putting on your invisible
capes and superhero outfits,
remember to breath.

Take time to breath.

To pause.

To take a break.

This might be scary,

confusing,

conflicting.

You have always adapted. You
always came out stronger.
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EMTs’ are born twice.

The first time is when they come
into the world.

The second is the day when
they make the choice, to spend
their lives running towards the
danger. To risk everything to
make sure that you get home
safe to the people you love.

We are born with innocence.
Then, as we grow, we are
cursed with a question: “Why?”
Why are we here?

Is it all just chaos, or do we have
a purpose?

| was one of the lucky ones who
found an answer to

that question.

The curse was lifted and replaced
with the gift of certainty.
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Why am | here?

Because when you are scared,
when you are hurt and when
you're in the wrong place at the
wrong time and the smoke is too
thick to breathe, or it hurts too
much to move or it looks like you
might lose someone you love.
when it's your turn to have the
worst day of your life...

|AM HERE TO BE THE FIRST ONE
THERE TOHELP.

| AM HERE TO STAND BETWEEN
YOU AND THE CHAQOS.
|AMAFIRST RESPONDER.

That is my purpose.
And I'm always just a phone call
away.
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On the emotional side, blood
circulates in one’s veins, beats
in one’s heart and evokes high
emotions depending on

the moment.102 is our blood. It
has circulated and still is in our
veins, heart and emotions from
the moment we joined.

Blood stains. In 102’s case, it
stained many times... It made
us pay dearly martyrs more than
any other center. This is not
something to be proud of, but
sadly is a fact. Our losses have
been God’s will. Those of us
who survived have also done so
per God’s will. Toni, Salim,
Selim and now Hanna. Four of
us whose blood, flooded with
determination to help people, to
save lives and to go beyond
their means, ended by being
victims themselves.

| knew Toni, Salim and Selim
very well while | had met Hanna
only once, which was enough
for me to link his devotion and
smile to the one of

his predecessors.

Toni Asmar (Bozo) was a great
CS. Appointed in 1984, his
name resonated in the center as
the “young” who, with the help of
the “anciens”, introduced many
projects and put the center on
the right rails for forming the
future leaders of 102.

He was a great inspiration.

His loss was devastating to us
since we thought we were
invincible, which proved not to
be the case. Bozo lost his life in
Chahine Au Carrefour (Book
Shop and Silver Ware at Tabaris
roundabout close to 102 Center
initial’s location) while he was
trying to check if there was
anyone needing rescue in the
underground fire there.

Salim Khairallah (Cambio), a
golden heart, as | recall.

A gentleman who was loved by
all for his sweetness and good
work as a devoted First Aider.
His voice still resonates in my
mind. His loss was a slap to the
face. We were the non-stop
First Aiders going under the
bombs to assist people and in
many instances negotiating with
the belligerents to evacuate
their injured or civilians. We
encountered many obstacles
and risks, but were not expecting
to lose one of us again. We lost
him in the middle of a battle
between belligerents in the

102 region.

Selim Abdo (Sierra) lived a few
buildings from the “White House”
(102’s previous center to the
current one).




A student at AUB in medicine, he
was a swift, deep voiced guy,
serious in his work and with a
nice smile under his moustache.
He would have been the perfect
doctor knowing his character of
serious worker and care taker.
Selim died in front of my eyes by
a shell that fell on him. That was
unfortunately an enormous loss
and a shock for all of us, but it
was God’s will.

With the loss of Hanna Lahoud
(Bouha), all the above memories
came back to us, “anciens”. We
thought this chapter was a closed
one for us and for 102. On the
same day of the announcement
of his loss, many of us (anciens)
were overwhelmed by

sadness and felt the necessity to
be present in 102 for solidarity
and for honoring our beloved
martyrs that we dearly miss.
Luckily, we survived the war(s)
and are lucky ever since despite
what we have witnessed and
were subjected to. In 102's new
generation of First Aiders, we see
our devotion reincarnated with
them and feel so proud to have
been 102ers for life.

We signed 102 in our veins

and souls.

Our Martyrs signed 102 with

their Blood.

God rest their souls and protect
our current young generation

of 102

SHAWKY AMINE EDDINE - WASFE - 606

COVID-19 Response:
maintaining motivation, voluntary
service and humanity amidst
fears, worries and stigma.

On February 5, 2020 LRC trans-
ported the first patient suspected
to have COVID-19, since then
LRC has been responding to
COVID-19 outbreak. Over the
period of three months, this has
become the biggest response
performed by LRC since the
Lebanese civil war. When we first
started planning the response

| was very skeptical about the

willingness, readiness and motiva-
tion of our volunteers to respond
to these missions. We began
with thirty rescuers from two
stations, and | remember commu-
nicating clearly with the heads of
stations to not to force any volun-
teer to participate and to explain
the risks thoroughly. Within a
period of two months, the
number increased to reach more
than 1200 volunteers from forty
seven stations. In the early phases
of the intervention | had the chance
to interact and communicate



with responding volunteers to
complete the safety checklist. It
was through these short
encounters over a virtual platform
that | came to see the response
from the lens of the frontline
volunteers. Whether it was joking
about the astronaut like suit, or
the hashtags written on the back
of the coveralls, or the funny nick-
names that | didn't even know
exist, or the modeling postures
during video call, or the baby
appearance of some volunteers
with the shaved beards or even
reciting the protocol for the tenth
time, these moments became a
stress relief for responding
teams; moments of reassurance
and catharsis before going onto
the mission. | was shocked by
the motivation, devotion and the
spirit that our volunteers
demonstrated. But behind all
these lies a different story. We
always discuss risk in all EMS
trainings, and highlight the con-
cept that regardless of what we
do we can never achieve “Zero
Risk.” However, when it comes to
COVID-19 response, the concept
of risk becomes different. In all
previous interventions including
armed conflicts,the risks that our
volunteers faced were affecting
their own safety, and accordingly,
they would take measures aiming
at mitigating this risk.

However, this time everything
was different! Rescuers were
facing an invisible risk that
doesn’t affect their own safety
solely, and that doesn’t resolve
upon finishing the mission or the
shift. They were facing a virus
that they can bring back to their
home, families, and loved ones
hours, days and even weeks after
responding to missions. Behind the
smiles, the laughs, the faces
shields and the masks there
were true volunteers and before
anything else there were human
beings. Victoria Klein says “Emo-
tions make us human, denying
them makes us beasts.” Through-
out the COVID-19 response, |
have witnessed a vast range of
emotions among the volunteers.
| have seen courage, enthusiasm
and dedication, but | have also
witnessed fear, worrisome and
hesitation. | have seen rescuers
afraid of potential exposure, and |
remember receiving consecutive
calls less than five minutes apart
from EMTs asking about their
PCR results or the results of
patients they transported.

| remember discussions with
rescuers worried to go home after
their shifts, because they were afraid
to transmit the disease to their
families.| have heard numberless
stories because each and every
one of us has a story back home.




One of the rescuers once told me
“‘in war you know that the bullet
will kill you, but with COVID you
don’t know who it can kill.” | have
seen anger and frustration when
rescuers didn’t find a place to
doff at the hospital. | have seen
hesitation among some rescuers
asking whether they can respond
to all missions with intermediate
PPE before that decision was
made. | have witnessed stigma
being practiced against our
rescuers, | have heard them being
called “corona.” | have experienced
this first hand whereby search
result for my phone number on true
caller came as “Shawky corona.” |
have shared most of these emo-
tions with many volunteers, but |
knew that we were experiencing
normal emotions to abnormal
situations we are passing through.
Upon setting-up the response and
going through data from several
EMS agencies, the projections
showed that by the end of the third
month of response, 45 rescuers
will catch the disease.As we are
closing our third month, the
number of affected volunteers is
still zero. A big part of this is due
to the professionalism of the
volunteers and the meticulousand
proactive work of the HQ team but
another part is due to fear itself.
Michael Ignatieff says “it's good
to be afraid occasionally, fear is a
great teacher.” It keeps us alert

and attentive. Exposure incidents
happened, and exposed volunteers
were quarantined. During daily
follow-up, | have seen them going
through what was similar to
stages of grief ranging from
denial to anger to depression to
bargaining and acceptance but
after acceptance came motiva-
tion and enthusiasm; this was
mind-blowing. Many of the quar-
antined volunteers were back to
missions the same day they
finished the quarantine. On the
other hand, rescuers showed soli-
darity and continuous support to
those in quarantine.Our response
might be far from perfect, but it's a
great one. Close your eyes for few
seconds and imagine Lebanon
facing COVID without you and
without LRC. Now take a few
seconds to appreciate what you
have been doing to your commu-
nity and your country, and remind
yourself that It's ok to be afraid!
It's ok to worry! It's ok to be hesi-
tant! You are only humans after
all, and that's what humans do.
COVID-19 might require physical
distancing and social solidarity,
being part of LRC EMS communi-
ty secures the second one. Day
after the day, our volunteers
remind me of the true essence of
our mission, and the true mean-
ing of our motto “behind the call
of duty...” A tribute a goes to all
EMS volunteers in the frontlines
you have made LRC proud!
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THANK

Our heartfelt thank you for the

support in organizing our 35th Martyrs’
commemoration,

“Souvenir XXXV” and publishing the
20th issue of the

magazine is to:

Lebanese Red Cross Headquarters
Dr. Antoine Zoghbi - President of the
Lebanese Red Cross

Mr. Georges Kettaneh - Secretary
General of the Lebanese Red Cross
Mrs. Rosy Boulos - Head of EMS
Department

Mr. Abdullah Zogheib - Director of
EMS Department

Ms. Nathalie Moussa
Ms. Lynn Dagher

Mr. Anthony Chalouhy
Mr. Gilbert Sahyoun

Mr. Ohannes Batouzian
Mr. Harry Hedeshian
Mr. Lucien Abou Abdo
Mr. Jihad Saade

Mr. Jean Safi

Rescuers of Kornet Chehwan Station,
all active & former rescuers, LRC
friends and all who helped in
preparing our e-magazine and
Souvenir 35

Viil

YOU

E-Magazine committee:
Marie Noelle K. Msann- MnM
Marguy Moussa - Bisi
Celine Tohme - Sallouna
Rita Allam - Lacoste

Celine Saliba - Selen

Elio Sadaka - Samir

Karen El Hage - Jello
Ghenwa Abi Aad - Kabis
Rachelle El Hayek - Wazze
Fida Menhem - Samsam
Christina El Hage - Simba
Nadim Henoud - Dara



