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EDITORIAL

t's been a year full of uncertainty and
tough times.

It's been a year full of challenges that
stretched our limits.

Helmets, coveralls, and masks have
protected our bodies from diseases
and injuries, yet our hearts have been
shattered to a million pieces witnessing
the tragedies that have ravaged our
beloved country one after the other.

We are still not immune to the pain we
see on the patients’ faces.

We can still hear the cries every time

a person loses a loved one.

We still skip a beat when someone’s
heart stops pumping.

Somehow, we keep going.
What keeps us going is simple.

It's every look of hope we see in their eyes.
It's every smile we draw.
It's every “duol=ll ygaLh <) we hear.

Throughout the years, the Lebanese
Red Cross has played a crucial role in
responding to missions by drawing its
strengths from the people of this country.

SOUVENIR XXXVI

This year, the volunteers of the Lebanese
Red Cross went once again beyond
the call of duty. During these tough
times, everyone came hand in hand
to support one another both physically
and emotionally.

Our priority has been and always will be
to reach every person in need.

Together, with the people, we make it
through hardships.

Together, with our fellow rescuers, we
stand stronger.

Together, with our Martyrs, we keep going.

Joll iy g

Rescuers of 203 Station
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Mrs. Rosy Boulos

Responsible for the Emergency Medical Services

Department in the Lebanese Red Cross

The Best and the Worst

Crisis, conflicts and disasters tend to
show at the same time the very worst and
the very best of humanity. Throughout this
very challenging year, | have witnessed
the volunteers of the Emergency Medical
Services in the Lebanese Red Cross
(LRC) do what they do best: rise up to
challenge in service of their fellow human
being.

Who would have expected such
a series of calamities to hit our beloved
country in such a short time span? The
political crisis, the economic and financial
meltdown, the protests, followed by the
unending COVID19 crisis, and capped
by the tragedy of the 4th of August 2021.
Yet despite all of that, one thing remains
constant: the dedication and service of
the ambulance volunteers who have,
as always, been next to the sick and
wounded during their time of need.

When the COVID19 crisis started in
February 2020, our emergency medical
technicians were ready from the very first
day to care for patients who were infected
with this virus. Since then, more than
25,000 COVID19 patients have been
safely transported to hospitals in LRC
ambulances. When all of the country was
on lockdown, more than 3000 volunteers
worked relentlessly to ensure that the
ambulance service kept working despite
all of the challenges.

Just when we thought things could not
get any worse, a huge explosion rocked
the capital of Beirut, severely damaging

our ambulances and our two nearest
ambulance centers in Gemmayze and
Spears, shocking us all beyond belief.

The Emergency Medical Technicians who
were in Beirut at the time did not have
time to be shocked. They did not even
have time to take care of themselves or
to enquire about their families. They had
to jump straight into action and improvise
ways to help hundreds and thousands
of wounded. Hundreds of volunteers
from all over Lebanon were mobilized
to help their colleagues in Beirut. All in
all, they provided first aid to more than
6000 wounded, transported hundreds
of patients to hospitals, and also helped
to evacuate patients from damaged
hospitals, to hospitals all over Lebanon.

The dedication and commitment of these
young men and women will never cease
to amaze me. It serves as a reminder that,
despite the dire situation of our country,
we have hundreds and thousands of
Youth who take pride in helping their fellow
human beings, who strive to always do
better in service of the sick and injured.

To the volunteers and emergency
medical technicians of the Lebanese Red
Cross: thank you for all what you do. | am
humbled by your sacrifices and zeal, and
| renew my commitment to stands next
to you and support you in however way
| can.

6 |SOUVENIRXXXVI
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LRC
STRATEGY

2020 was a unique year; a rough one for
all of us.

We had our share of stress, fear and
stigma.

We had our share of tears, pain and
instability.

A year that tested all of us in every single
aspect of our lives. These tests were not
prepared by the technical committees or
the training unit rather imposed on us by
the circumstances around us.

2020 tested our preparedness, and our
strengths.

It tested our perseverance, resilience and
ability to adapt to major changes.

It tested our devotion and patience.

It tested our commitment to The Red
Cross principles.

It tested our reliance on one another and
our faith and trust in our abilities, in our
stations, in our systems and in each other.

It allowed us to discover aspects of
ourselves that we never knew existed.
Most importantly, it has stripped us away
from our social interactions and thus
tested our support systems. You passed
each and every one of those tests with
honor, courage, and distinction. You
proved to be the most noble and elite
people in this society.

Since October 2019, we have been
through a lot: fires, floods, protests,
COVID19 and Beirut Port explosion. Over
the period of one year, we have witnessed
what a regular EMT would experience in
10 years.

In every one of those crises, you were up
to the challenge and able to respond and
prove yourselves as capable rescuers.

In every one of those crises, you have
demonstrated our values and principles
and rushed to help others driven by your
humanity and your belief in our mission.

In 2020, the whole world clapped for
Red Cross volunteers all over the world.
Although you never ask for recognition,
yet everyone around the globe recognized
what you were doing. The best part about
this, is that

Even when no one was watching and
when no one was clapping,

Even when there was no COVID19 or
media coverage ,

Even when there were fires and floods,
Even when there were protests and
armed conflicts,

Even when one of the biggest explosions
known in man history destroyed our
capital,

You were there, doing the same exact
magnificent work that you are still doing
today.



August 4, 2020 was a sad day for the
whole country. Following the Beirut Port
Explosion, we lost many people; many
were injured, and others were missing.
This was the first time we respond to such
a huge incident since the Lebanese war.
Yet, once again and despite everything
we have been through:

Despite all the tiredness and pain,
Despite all the fears and anxieties,
Despite all the sleepless nights ,

You were there to stand by those who
needed you the most at the time when
they needed you the most; you gave
it your all and responded with courage
and bravery. More than 175 ambulances
rushed to the site with over 500 rescuers
eager to respond. You have treated and
transported more than 2,000 patients
and redefined the rules of managing
mass casualty incidents in what was
described as a “world class response” by
external evaluators who reviewed your
intervention.

Daren Hardy says, “Be like a flower,
survive the rain but use it to grow”.
Following all the disasters and crises
that have been going in Lebanon, the
Lebanese Red Cross decided to review
its strategy. As we head towards our
new strategy at EMS, we have set our
aim to save lives by providing access to
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effective and free pre-hospital emergency
care and transportation to the population
in Lebanon. The goal of the new EMS
strategy is to ensure that each patient
receives the right ambulance, at the right
time, equipped with the right team, to
provide the right prehospital care, and
transportation to the right hospital. In
order to achieve that LRC EMS has set
three strategic objectives:

1.Improve emergency medical
dispatching by:

» Strengthening dispatch centers

* Decreasing response time

2.Enhance EMS systems by:
* Developing EMS stations
* Strengthening EMS support functions
* Ameliorating the effectiveness
and sustainability of Dayshift teams

3.Improve quality of EMS services by:

* Ensuring rescuer safety and clinical
effectiveness

* Measuring the quality of prehospital
services and implementing quality
improvement plans

* Ensuring effective preparedness and
response to crises and emergencies

The only way to accomplish all these
objectives is by working together and
unifying our efforts for a shared vision.

SOUVENIR XXXVI

In order to do that, we need to invest in
maintaining our trust in one another and
in our ability to learn, develop and move
forward.

Today is the day to remember our martyrs
who walked the same path that we are
walking today. Without their sacrifices
and devotion, LRC would not be the
organization it is today. Take time today
to remember those great people and
pay tribute to their pure souls and to
remind yourself of the greatness of this
mission that you have decided to pursue.
Remember your predecessors, learn
from their experience and move forward
to provide your service with love, courage
and above all Humanity!

If there is anything we need to learn
from all the mishaps of 2020, it is that
“‘however dark the night, however dim
our hopes, the light will always follow
the darkness and the sun will always
rise’Louis Zamperini. As we move to the
next chapter in our journey, we appreciate
our interdependence on one another, we
realize the value of our role in this country,
and we understand our way for a better
tomorrow: Joll L8y ..lguw

(dalnyylwil JA Wlhyw yite

Shawky Amine Eddine, MD.
Director of Learning & Development
Assistant EMS Director

for Training & Quality
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PSYCHOLOGICAL SAFETY

Safety: “A torch in the middle of the storm”

Safety. Patient. Image.

These are the three priorities we have
always learned in our service as front
liners. Safety comes first. Always. This is
how it has always been and how it always
should be.

For decades, volunteer rescuers in LRC
have been responding to all types of
emergencies and crises: wars, conflicts,
bombings, fires, pandemics, and

a plethora of other daily emergencies.
When responding to any of these crises,
safety is always one of the main concerns
of the organization, leaders, volunteers
and their families.

Every year and with every new crisis,
a lot of effort, preparedness, trainings,
and measures are put in place to ensure
that no volunteer gets physically hurt or
injured.

Remembering all of these efforts and
sacrifices is in a way reassuring.

Despite all the chaos and uncertainty, we
managed to stay safe, and even recover
when we get injured, especially with
the last 2 years’ fires, protests, political
instability, COVID, Beirut port blast,
losses, unprecedented economic and
social crisis... But is that enough?

Is it sufficient to take pride in our record
of keeping our volunteers and staff
physically safe?

It is a tremendous achievement, but it is
not enough- because emotional injuries
are deeper and take longer to heal than
physical wounds.

Volunteers have been experiencing and
reporting several complex emotions and

reactions, normal reactions to the current
abnormal situation.

Dr. Myriam ElI Khoury Malhameh,
psychotherapist and assistant professor
at LAU, has been providing group support
to EMS volunteers since 2020, and shared
her observation: “Front line volunteers
in LRC have endured unspeakable
challenges in the past year. They have
been at the forefront of unprecedented
life changing missions and have been
told so many times by vulnerable civilians
that they are the only beacon of hope that
people cling onto to amidst the chaos; to
find safety after the political unrest, the
explosion and the pandemic. Volunteers
have generously and willingly, committed
to help and rescue others, disregarding
the high price to pay to attend to such
growing demands that came at the
expense of their mental, emotional and
physical well-being. They have managed
to show us, time and again, that wearing
the red uniform is a double-edged sword;
it comes with great pride but also, with
great responsibility.”

Wissam Koteit, psychotherapist and
lecturer at USJ added: “The main
struggle that volunteers have been
facing in the last year is a struggle of
overcoming their own frustrations and
disappointments. The high sense of
humanity and ethics, the unbelievable
sense of commitment and altruism that
volunteers have are confronted with the
feelings of helplessness in the face of
all of these challenges. They want to be



up to the expectations of the Lebanese
community, up to the expectations they
have had from themselves once they
volunteered and the reality of the country,
obstructing them in many ways. Being
there for the volunteers is the least we
can do as mental health professionals.
Listening to them and trying to reinforce
their resources is our main objective in
support groups”.
The feeling of drowning in the complexity
of the situation while having to keep
the light of volunteering, humanity and
hope lightened is the main struggle of
volunteers, but paradoxically, also their
main source of support.
This comes with a high cost, the cost of
psychosocial safety.
Therefore, the following “ABC” of self-
care, is an invitation to all of us to invest
more in our “Psychosocial PPE” (Personal
Protective Equipment):

Ny

A: Awareness

Being mindful and aware of our triggers,
our main sources of stress, our normal
reactions to distress and when to seek
support is key during this chaotic and
uncertain stage. Today, in our lives,
numerous stress factors are out of our
control. Nevertheless, some factors can
be managed better, our self-care plan is
one of them.

513 B: Balance

Balance between humanitarian
involvement, personal time and care.

Balance between how much news we
listen to and how much time we spend
with loved ones. Balance between how
much support we provide and how much
support we allow ourselves to receive.
Empathizing with ourselves and with our
bodies as much as we empathize with
all the beneficiaries we serve. Balance
between the expectations we have from
ourselves, and the realities we face
everyday. We don’t live in a normal
situation; thus we can’t weight things with
the same balance we used to.

C: Connect

You are not alone. It is the human right
of any individual not to be alone in times
of distress. Bridges of past, present and
future are being destroyed; bridges of
certainty, plans and dreams as well. The
only bridges we can protect are those
that connect us to others. Friends, family,
peers, peer supporters at our station,
the peer support hotline (70 -725 144),
external professionals... anyone, with
whom we feel comfortable talking to, can
help protect these bridges.

The storms might not calm down soon;
avoiding sinking as individuals and as
teams is becoming harder with time.
Maybe it is time to reflect together on how
to surf, how to protect our psychosocial
safety with all the new skills and internal
resources we discovered in ourselves
lately.

We are not alone; we are in this storm
together and our safety will keep the
torch lit up.

Peer Support Program
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STRESS MANAGEMENT

Stress. One of the most used words these days. But is it really bad? How do we

deal with it?

There are two types of stress: the good
and the bad.

These two types are called respectively:
Eustress and Distress.

Eustress is essential as it is our body’s
response to change. Through it, we
get motivated and progress. Our body
manages to cope with it and will not let it
last for long.

However, the type of stress that irritates
us is distress. Distress can affect both
our mental and physical health. This
impact can be on all levels including but
not limited to: breathing, sexual functions,
immune system, stomach problems,
panic attacks, and sleep disturbance.

Thus, the importance of preventing and
coping with distress. Here are few tips for
you to consider:

1-Acknowledge that stress affects
everyone including yourself. Also
remember that we are passing through

a tough period.

2-Face and sit with your emotions and
be friend with them. When we fight our

emotions, they appear in different forms
later.

3-Communicate your difficulties. Talk with
supportive people you trust.

4-1dentify your triggers. There is always
specific stuff that makes us more
stressed. When we are aware of them,
we can reduce their impact on our life.

5-Live a healthy lifestyle. Move your body
often. Have healthy balanced nutrition.
Maintain a sleep schedule.

6-Surround yourself with healthy people.
Healthy relationships decrease distress
and increase our coping mechanisms.

7-Ensure having achievable goals. Do
not overwhelm yourself with one ultimate
goal. Divide your goal into smaller ones
and celebrate each step on the way
towards it.

These are basic rules you can follow
to ensure a healthier life. When you
are unable to cope with your stress,
remember to always seek the help of

a clinical psychologist for support.

Warde Bou Daher, Psychologist
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XXXV

We Will Always Commemorate Our Martyrs

Last year was hard on everyone but the
uncertainty we experienced as rescuers
was especially overwhelming. Our lives
were driven off track and our daily routine
was disrupted to give way to a new
understanding of routine. The efforts
that went into responding to missions,
handling of our PPE, maintaining social
distancing, and coping with our personal
lives were exhausting. Yet, they haven'’t
gone unappreciated. Through all of
the hardships and fear of the unknown
that we experienced, one thing didn’t
change. Our commitment to our mission
was not hindered; it was fortified.

The strength we found stemmed from
our heroes that have motivated us ever
since their passing. Some say we put
ourselves in harm’s way by front-lining
today’s pandemic. We don’t see it that
way. Our martyrs taught us not to see it
that way. They taught us to take charge
to help anyone in need, and to do so
safely. We did put ourselves on the
frontlines but our bodies were shielded
by our PPE and our motivation was
driven by our heroes’ sacrifices.

Souvenir XXXV was different than any
else. We were not able to physically be
together to commemorate our martyrs.
However, we were able to gather the
country to help them understand what
it’s like to be a rescuer in these times of
turmoil. People had seen the red cape
we proudly put on every day but they
had not noticed that we remain human
under that cape. When we responded

to last year’s protests, we were scared
for every individual and for our country.
When we wore our white suits and
marched towards the unknown, we were
scared for ourselves and our families.

oUJI dord qui dun AT\

This was last year’s theme. Not only did
it revolve around the ultimate sacrifice
of our martyrs, it revolved around the
sacrifices of every Lebanese Red Cross
rescuer in the hardest of times.

Last year’s Souvenir offered us a unique
advantage: to spread our martyrs’
heroism to hundreds of thousands of
people, more than any theater could fill.
And that’s how we were able to spread
their message across the country and
beyond.

No matter how troubling times get, we
are certain of one thing. We will never
stop commemorating our martyrs. We
were forced apart and isolated in our
homes, but the same mission we all
committed to preserve kept us close at
heart.

Through all of this, we have never
hesitated to head to our stations and
perform our duties

The efforts of the Lebanese Red Cross
rescuers, the sleepless nights they
endured, the exhaustion they went
through, and the fear they suffered did
not go unnoticed. They were highly
appreciated by our nation, and lastyear’s
Souvenir attempted to accomplish that.

Souvenir XXXV Committee



MONUMENT

XXXVI

Ask any rescuer what helps them
overcome the hardships and obstacles
they face, and you will get a similar
response. Our mission is what drives us
every day to overcome all the troubles
we encounter.

We strive to pursue the mission that
was established by many before us. Our
heroes have paved the way for us to
continue this mission, and the torch that
they lit many years ago is passed on
from generation to generation, burning
brighter every year.

Their efforts, hard work, resiliency, and
most importantly, their sacrifice keep on
projecting onwards: from the day they
started their journey, past the day they
sacrificed their lives, until today and
forward. Looking back at their journey,
looking up to their commitment, and
following their wisdom made us who we
are today. If our martyrs hadn’t lit the
torch, we wouldn’t be here igniting the
way, trying to live up to their standards
day by day.

This year proved hard on all of us.
However, obstacle after the other, we
got through all of them by taking strength
from those who gave everything when
duty called. We might fall, we might get
hurt, we might find hardships along the
way, but what is certain is that we will

never give up. And we find this certainty
through the power and hope given to us
by our martyrs.

This year’s “monument” is a red cross
structure emerging from a block of
concrete. It represents the foundation
that our martyrs built which will always
strengthen us no matter what.

The concrete symbolizes the
roadblocks and troubles every rescuer
is going through. The red cross structure
represents every one of us, united to
form the hope that emerges from the
concrete.

We may have lost admirable rescuers,
but these heroes taught us to turn our
weaknesses into strengths.

In fact, just like the light that seeps
through the holes in the concrete, our
martyrs have shown us the light in these
tough times.

They lit the torch and it shall never be
dimmed.

Souvenir XXXVI Committee
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A SYMBOL OF UNITY

Unity.

It is something we have experienced
all over the country, along with every
Lebanese Red Cross stationin Lebanon.
This remarkable year has brought us
together as an organization. It has
solidified us into one body capable
of responding to national distress,
a global pandemic, a tragic explosion, all
the while performing our humanitarian
duties.

This frame that now hangs in 47 stations,
4 operation rooms, EMS and LRC
headquarters is a symbol of this unity
that we have built as an independent
humanitarian organization. This frame
serves as a reminder of our shared
principles that we upkeep in every
mission we complete.

It is a representation of our rescuers’
solidarity and support through a very
difficult period, and of our coming
together despite being distances apart.
Although we may not notice it, the
lyrics of our Martyrs Anthem resonate
in our minds every time we step into
an ambulance. The rhythm of the song
beats with our every pulse, move, and
action during the emergency.

We rise over political, religious, and
geographical conflicts to uphold what
our mission truly means to us.

These words have proven truest today
when it seems like our personal lives
have been put on hold. Yet, we still
persevere to serve our community.

Souvenir XXXVI Committee

I E————————
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OUR MARTYRS
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MARTYRS’ WORDS
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Sister Marie Sophie EI Zoghbi 303
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FREE WRITING

Friends and family

Yvann Semenoglou, Nephew

Claudia Badro, Mother

Pour toutes les nuits passées loin de Dans ces moments de désaccord, vous

chez vous: RESPECT. étes solidarité.

Pour votre solidarité face aux diversités: Dans ces moments de déshumanisation,
CHAPEAU. vous étes 'lhumanité.

Pour votre soutien dans les détresses:

NOBLESSE. Gardez 'espoir pour les temps a venir
Pour votre sens aigu du devoir: Pour le LIBAN vous étes I'avenir.
COURAGE. )

Pour toutes les épreuves endurées: A toi ma fille, ma secouriste,

MERCI! Et aux noms de tous les parents,

Je ne peux que dire RESPECT,
Dans ces moments d’insécurité, vous CHAPEAU, COURAGE et MERCI
étes stabilité. pour la NOBLESSE de votre mission.

I E————————
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Karma Louis, Cousin

The Lebanese Red Cross is a non-profit
organization that is and will always be
caring and making sure that all people on
the Lebanese territory, regardless of who
they are, where they live or what their
background is, are safe and healthy.

Unfortunately, here in Lebanon, medical
emergencies of all kinds are very frequent.
Yet these rescuers have never failed any
person who needed help and assistance.

Their availability everywhere makes it so
easytoreach outtothem and their process
to arrive at the site of an emergency is
quick, easy and efficient.

In case of emergency, the volunteers are
amazingly trained to be able to face any
situation of any kind.

Volunteers at the Lebanese Red Cross do
not only attend their shifts because they
have to. They want to help; they love to
help. They want to make sure that every
individual has the right to be taken care

Joelle Najarre, Mother

Ma fille est une personne au coeur d’'or
qui aime aider et écouter les autres. A
la Croix Rouge elle s’exprime par les
gestes et donne de son meilleur aux
malades qu’elle secoure et au groupe de
secouristes qu’elle cétoie. Il faut dire que
ces derniers sont devenus sa famille.

Le jour de sa permanence Emmanuelle se
leve de bonne humeur et surtout de bonne
heure pour se préparer autant qu’elle est
motivée. La Croix Rouge a beaucoup
fait dans la personnalité dEmma. Elle a
surmonté des obstacles sous angoisse.
Sa personnalité s’est confirmée.

Merci a la Croix Rouge. Merci a la station
de Kornet Chehwan.

of and that every person has the right to
be saved.

| am personally very close to the Red
Cross in many ways: some of my closest
people, friends and even family members,
are volunteers in various centers of the
Lebanese Red Cross. These people have
a heart of gold and these are the people
who show the right image of a beautiful,
yet broken, country.

| am so young and can only talk for myself.
However, for the past year, it was clear
that these volunteers showed us so much
during the global pandemic, the October
17 revolution and on top of all the gigantic
Beirut blast. They were able to assist
every call with a sense of humanity, self-
control and composure.

Dear Lebanese Red Cross volunteers,
from the bottom of my heart to yours,
thank you.

Alex & Zoe, Nephew and

25
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Joanna Abi Karam, Friend

I's not easy living in Lebanon, where
you are constantly afraid for the ones
you love.

I's even a hundred times harder when
the ones you love invest their lives daily
in the service of others.

2020 broke all the records in my worrying
span. | was constantly worried sick
about you. Be it a disease, be it a virus,
be it a fire, be it an explosion... there’s
always something happening out there
and you’re always caught in the middle.
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| am surely proud of you, yet, more
scared for you.

Please take care of yourself out there!
Please text me when you're back from
your mission!

Please let me know you’re safe. | know
seeing people die in front of you takes a
toll on your mental health...

Please take care of your mental health!
You’re our rock, but you can lean on us
too. When you’re not wearing your hero
uniform, allow US to take care of YOU.

Nadda Hnein, Mother
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Rima Moussa, Mother

“‘My happiness is in the hands of my
kids”.

From the moment my two children
became a part of the Lebanese Red
Cross family, a newly found courage and
resilience helped me overcome many of
the burdens and pains that both of them
are enduring during these tough times.

The unconditional help and the time
they dedicate to help others, only made
me prouder.

Their gratitude and gratefulness towards
every good thing still present in our lives,
made me stronger and more resilient to
be able to stand by my kids.

Walid Mouawad, Father

Ma chére fille,

Je me rappelle trés bien le jour ou tu
nous as raconté que tu voulais t'engager
au service de I'intérét général a La Croix
Rouge et que tu avais envie de vivre une
expérience personnelle enrichissante
en rejoignant cette association. On

a mené un débat familial de ta sécurité
personnelle et des risques que tu vas
t'exposer et on était trés inquiets de ta
mission ... Maintenant et aprés 3 ans
de service et surtout ton insistance de
joindre I'association citée je trouve que
tu avais raison et je t'assure qu’on est
aussi bien heureux que toi méme et
surtout que tu as créé 'opportunité de
développer ton sens civique et de marir
votre projet d’avenir et je vois que tu as
bien réussi a le faire.
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FREE WRITING

Rescuers

Kenneth Cheiban
Krikita 201

Bta3rif ennak mes3if...

Wa2ta te3tal hamm Igharib, ke2ano
bayyak,

Waz2ta t3ayit lal khetyara teta, ke2anno
settak,

Wa2ta tfout 3al kniseh, 3al jemi3 aw
7atta 3al cinema w tna2eh aktar ma7al
bte2chad fi | kell la fi 7al 7ada sarlo chi
te2dar tse3do, w tfakir men wen asra3
chi ttal3o,

Wa2ta wen ma tkoun madane tfakir kif
bet dell | 3amaliyet fi 7al sar urgence la
ytarko equipe,

Wa2ta tchouf ambulance w t7ess eno
kebir albak,

Wa2ta “Allah ywaf2ak ya ebneh w
ye7mik” men temm khetyar bet nasik
ta3ab weekend tawil,

LQJJJ u&mu tFOQJQ-O-” UJ—QUUQ
L_J_oLn UJJQ_Q_JJ d_oUI 6A0U roqu_u:
OJ_LOU {'OJJJUJ erJJUI \}.QJJJJJ ch
IJ_D CUb U..I_QJ Uq_o_u_w Up UJLLU
Ip_og cloy . |AQ_0JJ/_UJJJ U_olg
LOJ-UJ olwg Jooll sl gosiuo
JIg.Q.JIAg_oubng
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Wa2ta tetkhatta khawfak w 2ala2ak
le2anak | 7al elwa7id,

Wa2ta marid y2ellak “katter khayrkoun
jito men Allah” w t7ess eno malaket |
kon,

Wa2ta b 10 d2ayi2 te2dar trayi7 dam3a,
tbadela b de7keh roghem | waja3 wel
za3al,

Wa2ta salemit yalli ma3ak aham men
salemtak,

Wa2ta eza 7ada men markazak 3eyiz
chi, | kel ra7 yfattich ma3o, | kel ra7
yse3edo,

Wa2tat7ess enolmarkaz houwe baytak,
w woujoudak entime2, w entima2ak
houwe la chi akbar mennak...

Bta3rif ennak mes3if wa2ta tfakir ennak
tetawa3et la tghayir wejj | kon, 2em |
tatawo3 ghayyarak...

703 d=o09)qJ

UJLUbJroJQJUJJ-oLod-YJ

OquJ legJ CLila CUJ_LLLJJ| J_QJ
J_o.D_oJ|CLULLLUU|LOQQUJQJ
QJQU.LLL” L_LLLJ J Jg_oUI Uiu rQJ
E\-LOQ-”U_QJLO L_JJLLuLcthJQbJ_QoJI
roJ_su (Lo UQJ U_Jlg JU~ll Lang Wjf
Lb&llouLmDqulsaolelsao
|J_Q]3U.LLJJU5LO




Nadim Feghali
Hulk 203

It is quite ironic that volunteering at the
Lebanese Red Cross is based on

a fundamental white lie, which every
rescuer  quickly  discovers.  Only
committing to “weekly shifts” and “a few
trainings” quickly turns into what some
may call an addiction. As odd as it may
get, through thick and thin, regardless
of how frustrated or angry you are and
think you've had enough of the “markaz”,
you just can’t get yourself to “t2addem
el bita2a”. Almost every rescuer has
been through this, and only when you
eventually experience it, or are no longer
an active member of the LRC, does it
really hit you, hard.

You can’t get over that adrenaline rush
every time you hear a siren, or that bit
of anxiety every time an ambulance
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passes by, regardless of where you are
located in the world. You can’t get over
your first emergency, volunteering for
Covid-19 missions while the entire world
was paralyzed in fear, or having to remain
neutral and impartial while your country
is in a state of constant turmoil. You can’t
forget the late-night talks with people you
never thought you’d grow close to, the
little lessons you learned every shift, or
the fellowship you developed with other
rescuers. Most importantly, you can'’t
forget the reason why you joined in the
first place, putting the patient first.

Personally, and regardless of all the
nights I've stayed up, the classes and
meetings I've slept through, major events
I've missed, or hardships I've faced, I'd
do it all again, in a heartbeat.

Sniper 205
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Sally Khalil 102

Malgré toutes les difficultés, 'angoisse,
la détresse, I'échec, le découragement,
et la désespérance; l'uniforme orange si
caractéristique, fait infuser une espérance
collective, cette touffe tranchée reverdit,
la confiance en soi rejaillit et la foi et la
consolation nous prouvent réconfort
et soulagement. C’est cette image de
champions que le monde nous a attribué,
une personne imbattable, remarquable et
qualifiée pour servir en premier rang en
période de pandémie.

Mais quand on revient a la réalité, on
réalise que « la vertu humaine a besoin
de champions et de martyrs».

Qui a dit que nous n‘avons que deux
possibilités? Qui a dit que soit nous
sommes forts et champions soit on se
donne la mort et nous sommes des
martyrs? Qui a dit que notre force ne
vient pas d’eux ? Que I'encouragement
et le soulagement ne sont pas une aide
de la-haut? Qui a dit que notre solidarité
n’est pas par peur de l'individualisme et
cible de 'ennemi? Malheureusement, la
situation est difficile ici, mais ce n’est que
sur vous en haut qu’on appuie notre force
et que vous et seulement vous, avez forgé
notre caractére, un caractere fort, solidifié
par des épreuves, gravé d’expérience et
essence de notre continuité. Hommage
a nos martyrs.

30 SOUVENIR XXXVI



Celine Tohme
Sallouna 203

Dear 203,

3 years ago, if you had told me that |
was going to face a pandemic and see
my country collapse before my eyes,
| probably would not have joined the
station.

My friends call me a hero, but what they
don’t know is how many times | felt like
quitting, how many times | questioned
my own abilities, and how many times |
asked myself “what is it all for?”

But every time | doubted myself, there
was always a rescuer guiding me to hold
on and a hand giving me strength.

After every hard emergency, there was
always a shoulder to cry on, and a smile
giving me motivation.

You taught me so much more than just
saving lives, and for that | am blessed to
be part of your family.

In a few weeks, | will have to return my
“overall” to the station, but | promise
you, I'm keeping the rescuer you always
taught me to be, close to my heart.

Wherever | will be, | will keep on holding
this stranger’s hand.
| will keep on listening to scared people
and smiling at them when all they need is
someone’s comfort.
And most importantly, | will keep on
giving everything | can without expecting
anything in return, because this is what
you taught me to be.

And every time | will do so, | will be
thinking of you.

203, you have changed me into a better
person, and for that | am forever grateful.

Thank you for everything - | will miss you.
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Julien Sayah

Jouly 203

We used to hear our parents or old
rescuers say,

“‘back then, during the Lebanese war,
everything was different”.

We never thought that one day we might
experience something close to that; or
so we thought up until that day, August
4th.

| was heading back home to the
mountains and | heard the sound of a
massive explosion.

My first reaction was to go to my old
school campus where | could see all
of Beirut. Nothing caught my attention
but this purple-orange mushroom cloud
over Beirut’s port.

Shortly after reporting to my station, |
found myself standing in front of the
shattered buildings in Mar Mkhayel.
| saw people, coming out of the
buildings, covered with blood and not
understanding what just happened.

| was lost and afraid. | didn’t know what

to do, whom to help, nor where to go.
With every turn and on every street, it
was the same.

The same scenario kept on repeating
itself until | met an old man sitting in
front of his completely damaged shop in
Karantina at 2 AM.

It was hard to believe that all | saw in his
eyes was perseverance and hope for
a better future.

He hoped that this was all just a dream
and that we will wake up the next day to
find that nothing happened, and Beirut is
still the same.

We woke up and Beirut was still
devastated. However, among the rubble
were thousands of hopeful volunteers
and people helping out in any way they
can.

And that’s the beauty of hope.
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Emmanuelle Najarre
Khatiye 203

Durant 'année et demie chaotique que
'on vient de vivre, durant les moments
de doute et d’angoisse, les sentiments
d’incertitude, ma seule constante a été
ma mission a la Croix Rouge. Aprés 4
ans de service je n’aurais jamais cru que
ce qui me lie a ma station puisse étre
aussi fort. Et c’est grace a ma deuxieme
famille et son support que toute difficulté
a pu étre supportée.

Du fond du coeur je vous en suis
reconnaissante.

J’en profite de ces quelques lignes pour
renouveler mon dévouement a la cause
que je partage si fierement avec vous. Je
vous affirme de tout 'amour que je vous
porte et que je porte a notre station. Etje
comprends mieux maintenant la phrase «
un jour dans une mission on aimera

a en plus finir », alors jespere étre digne
de 'amour que nos Martyrs ont réussi

a nous apprendre, méme aprés leur
départ.

SOUVENIR XXXVI

Nadim Kahwaji 102

A nos martyrs, merci

Merci d’avoir tout donné

Tout donné pour ’humanité

Vos actions, vos valeurs et votre courage
forcent le respect

Ces actions qui vous ont tout colte

Ces valeurs que vous avez portées
jusqu’au bout

Ce courage qui a mis votre mission bien
avant votre propre bien

Vous n’étes peut étre plus la aujourd’hui,
Mais nous sentons votre présence
toujours a nos cotés

Vous veillez sur nous de la-haut

Vous guidez notre chemin dans nos
missions mais aussi dans nos vies

Aujourd’hui et toujours, vous vivez
et vivrez dans nos coeur.



Tala Nassiff
Lipton 203

— | saw some starfish on the shore, drying
in the sun, “I cannot save them all” | thought,
“but i can still save some”. And so, | spent the
rest of that long day, throwing starfish back
into the ocean.” | made a difference in you,
and that has made a difference in me” —
We, as rescuers, are actively changing the
world every time we step into an ambulance.
Leaving an impact on others becomes part
of our identity, working together as a team
becomes our strength, and supporting our
patients becomes a necessity for us.

The sleepless nights and physical exhaustion
are compensated by the satisfactory yet
addictive feeling of having made a difference
in somebody’s life, no matter how small it may
be.

The impact we leave on others and on each
other has become who we are.

A real-life interpretation of starfish and oceans.

Marie Noelle Msann
MNM 203

This organization never fails to amaze
me.

Not only by its principles, which we are
all accustomed to, but also by its people.
Not only by its rescuers, but also by the
people “backstage” making it all happen.

This year, | have learned the endless
value of the people that make each
mission possible.

| have looked up to the people making
sure my PPE is safe for me to be in
contact with a patient.

| have looked up to the people answering
all my questions, when | feel like | am
oblivious to what is happening around
me.

| have looked up to the people who have
supported me, and made sure my mental
health is as intact as my physical one.

| have looked up to the ex-rescuers
abroad, who have made sure that they
always remain mentors, advisors, and
friends.

| have looked up to the cleaners, the
warehouse workers, the social workers,
the desk workers, the decision making
personnel.

The many superheroes who have given
us their capes for us to save what is left
of this country.

There wouldn’t have been an us without
a “you”.

This year has been tough on each and
every rescuer on the frontline, but you
have made it all incredibly more bearable.
Thank you.
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Joy Khallouf 103

Une question commune m’est trés
souvent posée :

« Comment peux-tu transporter un
corps inerte, et faire un massage
cardiaque comme si de rien n’était ?».
J’ai tendance a répondre : « On finit
par s’habituer ». Mais, est-ce vraiment
une habitude ? Ou plutét une protection
qgue I'on se crée afin de ne pas voir en
ces corps nos grands-parents — nos
parents ? Personne ne s’habitue a la
vue d’autres humains en proie a la mort,
n’attendant qu’un secouriste pour briser
son sternum.

Ce n’est plus question de cceurs forts, ni
de courage, ni d’héroisme. Cette faculté
de chasser la moindre compassion ne
se limite point au corps sur le brancard.
Quelle différence entre lindividu du
dimanche matin et le voisin ? On apprend
la mort du premier une fois arrivés a
’hépital, la deuxieme se révéle sur un
papier a I'entrée de l'immeuble. Cette
unique différence est-elle suffisante pour
justifier 'indifférence face a la premiere
mort et 'amertume face a la deuxieme?
Non. C’est toute une liste qui s’étend

SOUVENIR XXXVI

au-dela du simple fait de s’attrister ou pas:
le fait de connaitre d’avance la personne,
de l'avoir vue debout auparavant, de se
dire que ce visage est disparu a jamais...
Peut-étre que rage de la personne
décédée joue un role. Peut-étre que cela
dépend de chaque secouriste. Peut-
étre que ce bouclier est, décidément,
indispensable a la continuité du parcours
de ce dernier. Des questions et des peut-
étre a n’en pas finir. Ce qui importe, en
fin de compte, c’est qu’a chaque appel de
secours, I'on lance au patient, autant que
possible, un regard d’espoir.

Etre secouriste ne sera jamais synonyme
de sans-cceur, de sans pitié. La vie
garde autant sa valeur avant et apres le
parcours de chaque volontaire. On ne finit
point par s’habituer, mais par changer de
regard. Le corps devant nous n’exprime
pas la finitude humaine, mais, une fois
de plus, une chance de s’affirmer, de
prouver que I'on croit en une réanimation,
en un espoir pour cet individu de rouvrir
les yeux. Ce qu’on voit, c’est un point au
milieu des cétes, ou il faut appuyer de
maniére rythmique, sans arréter.




Maher Ammar 203

The C-lren’s off,

Wearing the armor through the battle.
There he goes,

Looking at the hurricane from the
outside.

For a moment everything dwells,

The entrance fight begins.

His very deep feelings rub,

But his shoulders are up for the load.
There he goes.

Once more into the fray.

Into the most ultimate fight he will ever
know.

Here comes the red soldier,

Surfacing the riot through the storm,
HO,pe’s on the way.

There’s resistance,

The tide’s strong,

But the ship sails still.

Here comes the white soldier,

Into the last good battle, he’ll ever know.
There stands the red warrior.
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Watching his friend pick up the SwO,rd,
The foes battle hard,

Scars all over the place,

But one must kneel.

Suddenly,

The storm calms,

Debris are all over the place.

Under the starry night,

The red warrior mourns and salutes his
white friend,

His last breaths.

“Ya3tik | 3afye”

Broken,

The rescuer takes off his honorable
dressing,

A sea of water sheds upon his face,
The lion quiets,

The wolf silences,

Live and die on this day,

Live and die on this day,

The C-lren’s off.

Fida Menhem
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Mony Jilwan

__ Warwar 203

-Tell me Mom, why are we here, and
what is that red suit 'm wearing?

-This is one of the several Lebanese
Red Cross centers found all over
Lebanon

-Why are there many people here?

-Those are young volunteers, who
have decided to join on a humanitarian
mission. Along with their daily lives, they
have decided to give out their time to
help and save lives expecting nothing
in return.

-Out of all the rescuers why have you
chosen those two to name the center?

-Because Captain and Hardy have
decidedtogoona“Foreverhumanitarian
mission”.

| hope one day you will grow up to
understand the real meaning of the
“forever humanitarian mission”.

| hope that someday you will join this
big family, offer your time, and rescue
people, just as | did after these people
in red suits saved your Grandfather’s
life, with whom you spend unforgettable
moments with today.
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FADI ABOU HASSAN
1988 - 2021

February 26* was a day that none of us
was prepared for.

on that day we didn't just lose a
colleague with whom we spent years
working, but we lost a friend who never
failed to spread cheer and happiness, and
a brother who was always there to support
us when we needed.

Saying goodbye to you was hard on us all,

even those who didn't know you in person,

knew you from all the beautiful stories
we told about you.

The fact that you are no longer between
us will always cause us pain, as for the
time being we promise to cherish your
memory in our hearts, keep on spreading
joy, and carry your humanitarian kindness
to the generations to come.

Until we meet again

604 Station
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THANK YOU

Our heartfelt gratitude for the support in organizing Souvenir XXXVI Ceremony and publishing the

21th issue of the magazine is to:

President of the Lebanese Red Cross -

Dr. Antoine Al Zoghbi

Secretary General of the Lebanese Red
Cross - Mr. Georges Kettaneh

Responsible for the Lebanese Red Cross
EMS Department - Mrs. Rosy Boulos
Director of the Lebanese Red Cross EMS
Department - Mr. Alexy Nehme

The families of our Martyrs

All EMS stations

The Lebanese Red Cross members

Mr. Ramy Hankash

Mr. Wael El Khoury

Ms. Carly Hanna

Ms. Alexandra Hajj

Mr. Daniel Seif

Mr. Roy Hanna

Ms. Sarah Stephan

Mr. Jihad Saade

Ms. Athar Hakim

Mr. Karim Nasr

Mr. Harry Hedishian

Mr. Naja Rechmany

Mr. Carl Haddad

Mrs. Noha Nouh

Mr. George Bou Ghosn
Municipality of Kornet Chehwan
Saint Joseph School| Kornet Chehwan
Rosaire School|Kornet el Hamra
PapArt| Mazraat Yachouh
Maliks| Mtayleb

Frameless| Bikfaya

Archi’s Store | Mazraat Yachouh

And all the rescuers of Kornet Chewan Station and all rescuers and people who contributed to the

preparation of the ceremony and this magazine.
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Toufic Yammine
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Maher Ammar
Marguy Moussa
Celine Moussa
Melissa Gemayel
Youmna Ghsoub

Christie Abou Chakra




