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Revue 2023 issue #23

EDITORIAL

For this year's commemoration of the martyrs of
the Lebanese Red Cross, Souvenir is a poighant
reminder for every member to reflect on the
identity we hold as rescuers, and how it shapes
our lives.

Being a rescuer is not just a job or a title - it is
not dependent on our uniform or weekly shift.

Being a rescuer is a way of life that permeates
every aspect of who we are.

It is a calling that requires us to constantly
reflect on our actions and the impact they have
on those we serve.

By looking back, we have come to realize that
the loss of our martyrs has left a void in our
organization, but it has also given us space to
grow and evolve.

Through their sacrifice, we have been inspired
to continue the humanitarian mission they so
bravely pursued. We have been challenged to
rewrite the ways to serve our communities,
improve our skills, and deepen our commitment
to our values.

Incorporating this identity into our daily lives
means living with empathy, compassion, and a

willingness to help those in need, whether we
are on or off duty.

Thisincorporation manifestsitselfinrecognizing
the inherent value of every human being and
treating everyone with respect and kindness.
It also means being part of a team that is
dedicated to a common purpose and working
together towards a shared goal, the goal of
humanity.

As we reflect on our shared identity, we are
reminded of the immense responsibility and
privilege we have in serving our communities.
We honor the memory of our fallen heroes, by
committing to upholding the highest standards
of professionalism, integrity, and compassion
in all that we do, sticking to our principles and
living by them beyond our shifts.

We are a family of rescuers, bound together by
a shared purpose and a commitment to serving
others. This year's commemoration is a reminder
of our identity, beyond our overalls, and outside
our station walls. Our identity is the recognition
of the sacrifices that have been made and a
recommitment to the values that have made us
who we are.

. & I fiing

RESCUERS OF 203 STATION
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MENTAL HEALTH
MATTERS

Sometimes people forget that the ambulance volunteers of the
Lebanese Red Cross are also part of this society, and also have
regular lives, jobs and families. Sometimes we forget that they
also are facing in their education, work and families, the same
problems that the rest of the population is facing during these
very difficult times that our beloved country is going through.

We forget that, like everyone else, they are under stress, and
witnessing every day as part of their volunteering work, scenes
of misery and duress. These two factors combined, what they
go through in their own lives outside of the Red Cross, and what
they see as part of their work in the Red Cross, takes a toll on the
mental health of even the most resilient volunteer.

This is why this year, when remembering the sacrifices of the
martyrs of the Lebanese Red Cross, | want to highlight the
daily sacrifices of the thousands of volunteers who are active
today, and remind them, their managers, and the leadership of
the Lebanese Red Cross, of the importance of taking care of our
volunteers.
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One of the rare positive things to come out of these repeated crises that our country has gone
through, particularly the COVID crisis, is that it has become less taboo to talk about mental health
and to seek support. In other words, we are seeing more and more volunteers accept that it's OK
not to be OK sometimes, and it's good and healthy to talk about our mental health issues and to
seek support.

The Peer Support program team and the Emergency Medical Services leadership have accomplished
amazing progress over the past few years to make sure that volunteers who need mental health
support, are getting the support that need. Basic training on self-care is now being given to all
new volunteers, and to all experienced volunteers who want to participate. More than half of the
ambulance stations now have experienced and highly trained Designated Peer Supporters who
are there to offer support whenever needed, and more are being trained this year. Therapists are
on call on a confidential national hotline that is available to all volunteers, along with follow-up
therapy sessions whenever needed. Support sessions are being delivered to groups of volunteers
whenever needed.

We have seen more and more ambulance stations integrate this program, and openly discuss the
challenges that they are facing individually and as groups. This is a very positive sign, and as head
of the Emergency Medical Services department, | will continue supporting and encouraging this
positive evolution, so that we can do all we can to support our volunteers now and in the future.

Rosy Boulos
Responsible of the LRC
EMS Department
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LRC EMS STRATEGY

The Lebanese Red Cross (LRC) has been
dedicated to saving lives and providing access
to effective and free pre-hospital emergency
care and transportation to the population in
Lebanon for over 75 years. Three years have
passed since the launching of the updated LRC
Emergency Medical Services (EMS) strategy
2021-2025, whichis a testament to the sector’s
unwavering commitment to fulfill its mission.
The EMS strategy aims to bring LRC closer to
achievingits vision of ensuring that each patient
receives the right ambulance, at the right time,
equipped with the right team, to provide the
right prehospital care and transportation to the
right hospital.

Improving emergency medical dispatching is
the first step in ensuring that patients receive
the care they need in a timely manner. The
strengthening of dispatch centers and the
improvement of response times are crucial in
achieving this goal. LRC has already integrated
the dispatch center in the north and is currently
integrating Bekaa. Similarly, LRC is working on
dashboards that allow them to monitor dispatch
times in a timely manner to make data-driven
decisions. The public can also play a vital role
in improving survival through the application of
First Aid (FA). By training the public in basic first
aid skills, the Lebanese Red Cross is empowering
communities to be the first responders in an
emergency. Accordingly, LRC has increased
its reach of First Aid training and updated its
courses.

Revue 2023 issue #23

Enhancing EMS systems is the second objective
of the EMS strategy. Strengthening EMS support
functions and developing and improving EMS
stations are essential in ensuring that patients
receive the highest quality care. LRC EMS has
changed its ambulance maintenance and repair
procedures to improve efficiency and timeliness.
A new warehouse has been established to
improve replenishment of consumables and
access to equipment. Furthermore, HQ along
with the stations has initiated to process of
development of minimum standards for EMS
stations. Likewise, the Head of station (HOS)
training has been launched to train new
HOSs. Finally, the Dayshift effectiveness and
sustainability model is still under study to
ensure that the EMS stations are operating at
full capacity and that they can respond quickly
to emergency situations.

Improving the quality of EMS services is
the third objective of the EMS strategy. The
LRC recognizes that the safety and clinical
effectiveness of rescuers are paramount in
providing quality care. As such, they have
implemented measures to ensure that rescuers
are well-trained and equipped to handle any
situation that may arise. This included the
development of new curricula such as the
mission leader course and the update of pre-
existing trainings such as GTC and Cadres
training. Furthermore, clinical guidelines have
been updated, and the EMS technical committee
toolbox has been finalized and will be published

12

in 2023. The organization measures the quality
of prehospital services and implements quality
improvement plans to ensure that patients
receive the best possible care. As such, the EMS
station performance indicator platform is being
developed, which will give stations access
to monitor themselves. Finally, LRC EMS s
reviewing its silver and bronze command course
to ensure alignment with LRC's review crisis
response plan and the best available evidence.

On this day of remembrance, let us honor the
memory of the Lebanese Red Cross martyrs
by supporting the continued efforts of the
organization. By doing so, we can ensure that
their legacy lives on through the provision
of lifesaving care to those in need. The EMS
strategy is designed to improve emergency
medical dispatching, enhance EMS systems, and
improve the quality of EMS services, and over
the past 3 years, significant progress has taken
place. However, there is still more work to be
done, and it is vital that we support the LRC in
their mission to provide quality care and save
lives.

Shawky Amine Eddine
Training Director

EMS Assistant Director for
Training & Quality
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OUR MARTYRS
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SOUVENIR XXXVII aimed to create an interactive experience
between rescuers, stations, and most importantly, our martyrs.

Set in Beit Beirut, the exhibition outlined a journey through
time, connecting our history to our present challenges, and
contemplating on what our future will be.

The theme “ g4y wuldll lo apho “, served to acknowledge that
as rescuers, our station eventually becomes our home. It shapes
us and takes bits and pieces of us, as we grow and start giving it
more of ourselves.

Through this theme, a unified LRChome was created, with spaces
dedicated for our martyrs, showcasing their personal belongings
and individual stories.

A common operation room was inspired by the organization's
active rescuers and stations all over the country, where
meaningful items were collected and displayed.

The final step in the exhibition glanced to our future, with the
deduction that it is our common history that keeps us moving
forwards, and shapes our present days, even if it is into the
unknown.

It is the feeling of home that we have acquired in our stations,
which allows us to retain the motivation to keep going and evolve
despite all the challenges we may face on the way.

It is our martyrs who serve as models of honor and respect for
our mission.

It is indeed our past, that shapes our present.

It is indeed our past that will shape our future, no matter how
uncertain it may be.

It is indeed our home that keeps us going and holds our hearts.

From our station, the home we have each built and left a mark in.
To the home we carry with us, holding the memories of our
experiences.

SOUVENIR COMMITTEE XXXVII
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SOUVENIR XXXVIII

The identity of the rescuer falls at the core of this year's
commemoration. Our identity is what unites us, and through this
identity, we gather every year to remember our martyrs.

With this in mind, this year's Souvenir will feature a truly
thoughtful ceremony along with with a captivating exhibition to
complete the memorable experience.

The concept room in the exhibition is a heartfelt tribute to the
Lebanese Red Cross martyrs and their families. It's a space
where visitors can immerse themselves in the stories of these
selfless individuals who made the ultimate sacrifice in service
to their community. The exhibition aims to create a meaningful
connection between visitors and martyrs by showcasing their
pictures and personal stories. The images displayed in the room
bring the martyrs to life, allowing visitors to learn their stories,
and contemplate their sacrifice. The atmosphere in the room is
solemn and respectful, reflecting the void left in the community.
The installation of the pictures and stories of the martyrs serves
as a powerful reminder of their bravery and dedication to the
betterment of society.

The final room of the exhibition is a testament to the impact
of the Lebanese Red Cross and the community it serves. The
exhibition celebrates the values that have made the community
strong and resilient. The room features floating photos of all the
stations throughout Lebanon, highlighting the national reach of
the LRC and the scope of its mission. Visitors can also see how
the community has come together to support the Red Cross,
reflecting the strong sense of solidarity and mutual support that
defines the community. The installation of the floating photos
creates a sense of movement and dynamism, suggesting that
the community is constantly evolving and adapting to new
challenges. The atmosphere in the room is one of hope and
optimism, reflecting the idea that the community is moving
forward in a positive direction.

SOUVENIR COMMITTEE XXXVIII
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What does “Rescuer” mean?

There are a hundred ways to show it and a
thousand ways to describe it, but there is only
one way to understand it: by living it.

As Lebanese Red Cross rescuers, we develop a
unique identity that is truly unparalleled.

It is shaped by a communal commitment to
serving and creates one common identity for
every rescuer - making the journey that we
embark on, a limitless experience.

This year's monument represents every rescuer
in the community. The silhouette reflects
the identity of each rescuer. The first side
showcases our resilience, perseverance, and
strength, engraved in the stone. This graving
also represents the mark that our martyrs left on
each and every one of us.

The second side highlights the diversity of our
identity. It is a jigsaw, a mosaic that's shaped by
multiple pieces; made from different materials,
different colors, different places, and different
meanings, all creating this robust character.

The impact of our martyrs on this identity is
represented by the 15 pieces forming this mosaic.
Such an identity cannot be lost or damaged, it is
constantly evolving and will remain eternal.

It is meant to grow and shape us little by little
into a full mosaic made of countless experiences
uniting thousands of truly unique individuals.

SOUVENIR COMMITTEE XXXVl
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For the first time, | write my message for this year's revue in a
different country than my own, in a place | have yet to call home.

As reality sinks in, | begin to rummage through my most cherished
memories trying to catch a glimpse of what once felt familiar and
safe.

How the smell of detergent makes cleaning my apartment feel
less like a burden and more of a look into a funny memory of
fighting over who must clean the station’s toilets.

How answering my friends from 203's calls with “Salib Ahmar,
kif fine se3dak?”, and a proud smile on my face, is a reminder of
how much | dreaded waking up in the middle of the night to say
these exact same words.

Suddenly, the siren’s loud high-pitched sound as an ambulance
passes by me stops triggering my migraines and starts reminding
me of home.

They say you never really know what you have till it's gone -
they're right.

| write this as a love letter to my station, my missions and the
first ever Souvenir ceremony | can't attend. | carry pieces of you
with me wherever | go.

As | hang my dossard on my new bedroom door, | smile knowing
that I'll never really be far from home.

MARIE NOELLE MSANN
MNM 203
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Thousands of prayers, thousands of patients, thousands of
missions; for one person. Experiencing the most heartbreaking
and heartwarming moments of one’s life.

“Rescuer”. This is not an act, nor a person; this is a lifestyle we
get addicted to.

The journey engraved in me all kinds of emotions, from the very
first beginning where my happy tears have witnessed a young
man, who attempted suicide, opening his eyes after we saved
his life. Where the hopeful hearts were felt after a CPR patient
came back to life. To where I've pulled a corpse out of a car crash
and put it in @ body bag. And where the teariest screams of a
mother who lost her child.

Taking responsibility is not easy, nor living and facing the
obstacles of strangers that we feel more than our own. But your
giving hearts make the work comforting, effortless, and ideal to
others.

Despite it all, in times of crisis, we, as LRC volunteers, are still
moving forward toward humanity.

WIDAD FRANCIS
JOURNAL 505
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Expressing emotions can take various forms, and for me, drawing is my preferred method. As an
EMT in the station, my first equipe experience is a profoundly heartwarming one. It feels like we
were family, and this connection was especially significant following the traumatic accident that
occurred on October 30th. | experienced a lot of emotions, which | needed to articulate through a
drawing.

The four people above in my drawing were the equipe present in the accident (De Gaulle , Sakr,
Johnson & Boo), and the four people above are the equipe that came to the hospital right after the
accident occurred (Zeytouné, Msibé, Shaykh & Rahaf), as the rest of the team on the top of the
drawing are the ones that also supported us internally from the station (Maskouné, Kbiré, Panda,
Nozo, Houssam, Yasa, RawaZ2, Darphile & Zoom).

As | sketched this drawing, | realized that each line represented a piece of my journey, and each
line was a step towards healing. This is a reflection of my gratitude, and a reminder of the love
that surrounded me during this hard time.

NOUR FADWA RICHANI
101
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“ONE MORE™

It's 5AM in the morning. One more hour left of your shift. You barely slept and
you are so tired. You just arrived from a mission hoping you'd get an hour sleep
before work. Then, the phone rings. You race to a new mission. You could barely
keep your eyes open a few seconds ago, somehow you get the energy for one
more. You always find the energy for one more. Sometimes you contemplate
whether it's finally time for you to leave, with all the things that's going on in
your life - there’s not enough time anymore. Yet, you can't get yourself to make
the final decision. You come back for one more shift. One more. Just one more.

AMANDA MOUBARAK
JOCKER 209
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MISSION SYRIA
MONDAY 06 FEBRUARY
10:27 PM

| received a phone call, asking if I'm ready to join the SAR teams
for a mission in Syria - and without thinking | answered Yes!

A briefing meeting online occurred at around 11:00 pm, then
we departed the station shortly after midnight to Beirut's Fire
Brigade base to meet altogether. Alongside with Lebanese
army, civil defense, and Beirut's Fire Brigade, we arrived at our
mission’s destination - Latakia, after around 6 hours.

The scene was horrible. Buildings of 6 stories on the ground and
homeless people in streets.

We were then dispatched to our site, and started searching for
signs of anyone alive, although our equipment wasn’t much
useful.

Days passed fast, and we were routinely removing dead bodies
from under the rubble, transporting them to a nearby hospital...
repeating the sad situation every day.

Days passed, but on the very last hours of the mission, when
working at the last site, there came the beautiful surprise.

We found a mother and her son alive after 5 days of the
earthquake. This was a situation that no one believed - how they
survived in that critical situation, but that's God's will!

We quickly transported them to the hospital for intensive
checkups, amidst shouts of happiness from all those present on
site.

It was an unforgettable experience, as I've never witnessed such
a huge damage before, neither got involved in a rescue mission
on this large scale, and | count myself very lucky getting this
chance with the team representing my country.

MOUSTAPHA HAMMOUD
CAPTAIN 703
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Becoming an EMT has changed my life in ways | never thought
possible. It has become more than just a role [ fill; it's a part of my
identity that | hold dear to my heart. Being able to help people
during their most vulnerable moments and make a positive
difference in their lives has been an incredibly humbling and
rewarding experience.

As a volunteer, | have learned to appreciate the value of human
connection and the power of compassion. | have seen firsthand
how a simple act of kindness can make a world of difference
to someone in need. Through my experiences, | have come to
understand the fragility of life and the importance of living each
day with purpose and meaning.

PETRA MOUSSA
CLEO 203

I've always had low blood pressure, meaning, | would easily faint
under extensive heat, pressure or physical activity. Knowing
that, | avoided putting myself in such situations.

That proved to be particularly correct when | fainted during
a Westlife concert back in 2001 in Beirut Hall. On that day
something changed in me, | woke up on a bench, in a tent,
surrounded by orange-red overalls checking in on me with a
smile while the music was still playing in the background.

| was ok, | was looked after and | felt safe.

What used to be fear, stopping me from joining activities, and
trying new things, became a part of my life that I learned was ok,
because someone’s got my back when things went south.

That was the day | decided to join the red cross as soon as |
legally could.

Spoiler alert: | didn't join the red cross because my dad didn't
let me but | felt like | sort of did when my sister joined 10 years
later.

Until this day, | remember waking up in that tent in Beirut Hall
and how everything felt just right despite everything going
wrong leading up to that point.

That's the red cross to me.

They make things right.

They save people.

They care.

All we can do in return is to show up for them when they need
us, just like they do, every single time we dial 140.

VERA LEFEBVRE
RESCUER'S SISTER
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Three years ago, | made a decision that would change my life
forever. | joined the Lebanese Red Cross as an EMT, despite my
friends, family, and classmates questioning my choice.

They wondered why | would invest my time and energy in a
field that was seemingly unrelated to my major. But little did
they know that decision would shape me into the person |
am today. The lessons | learned as an EMT went beyond just
medical knowledge. | learned discipline, responsibility, courage,
teamwork, decision making, compassion and so much more.
These qualities transformed me into a better version of myself,
one that I never knew existed.

Throughout my life and career, the Lebanese Red Cross has
played a pivotal role in my achievements. | attribute a significant
portion of my success to the rigorous training and challenging
experiences | received at Damour Station 606. These difficulties
taught me valuable skillsand instilled in me theresilience required
to overcome obstacles and excel in my chosen profession. As such,
| hold the Lebanese Red Cross in high esteem for the profound
impact it has had on my personal and professional growth.

People often ask me why I'm still with the Lebanese Red Cross,
and what keeps me going.

My answer is simple- it's my way of paying back my respect and
gratitude to the organization that made me who | am today.

My journey with the Lebanese Red Cross has been nothing short
of an emotional rollercoaster. I've seen the best and the worst of
humanity, and I've learned that hope is the strongest weapon we
have in the face of adversity. Every time | step out on a mission,
I'm reminded of the impact I'm making in someone’s life. Being
able to help someone in their time of need is the greatest reward
anyone can ask for. This humbling and rewarding experience
has taught me to be a better human being, and | will forever be
grateful for the opportunity to serve my community. To those
who question my choice, | say that it's not about the destination
but the journey. And for me, being part of the Lebanese Red
Cross has been the most fulfilling journey of my life.

Thank you 606 for everything!
BARNEY 606
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Dear First Aider,

So, this is your life, and you are going to be both moved and
confused by it. It's a funny yet beautiful thing. Sometimes it will
surprise you with the good, other times with the bad.

You are going to experience things that will inspire you, and
things that you will never quite come to terms with. You are
going to love people that you will sometimes lose, but you will
also find those people & let them know that you care. You are
going to laugh until you cry, you are going to ache in ways you
never thought possible; you are going to be exhausted by the
chaos of it all and ignited by the beauty.

You are going to be hurt, and you are going to hurt.

Sometimes you have to give yourself your own closure.

Other times you will have to let go. Sometimes you will have to
find comfort in being alone, in being lost. Always be the best
person you can be and when you mess up, make up for it in the
next moment, minute or day. Be kind even when you're tired. Be
understanding even when you're angry.

Do more than you're asked, and don't ask for anything in return.
Don't silently expect anything either. Listen when someone
talks, and really listen, stop thinking of how you will respond.
Tell people that you love them and that you appreciate them. Go
out of your way to do things for people.

One thing you should never do? Spend your time trying to prove
that you're great, your actions will do that for you. We only have
limited time on this earth, don't waste it.

“Like moths, good people are attracted to flame and to light, and
they will come”

Yes, this is your life, and though it will be unpredictable, and
messy, even though it can break you down you are going to
survive it,

Love always,

Naya
204
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k& - Chou bta3mle bel
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- Euhh..La2

A chaque fois que je pense a ma réponse je rigole. Je comprends
la confusion de ce Monsieur vu que mentionner que je suis
secouriste a la question «qu'est-ce que tu fais dans ta vie?»
n'‘est pas réellement correct. Etre secouriste n'est pas un
travail, et ce n'est surement pas un passe-temps ou quelque
chose a ajouter sur le CV. Pour moi ce n'est pas non plus que du
bénévolat car je sens qu'en le décrivant ainsi on réduit ce que
c'est vraiment. Mais c'est quoi étre secouriste alors ? Souvent
je me demande qui j'aurais été si je n'étais pas secouriste. Je me
demande a quoi ressemblerait ma vie, si j'aurais été encore au
Liban, si j'aurais fait tous les choix que j'ai fait et pleins d'autres
questions qui tournent autour de mon identité. Peut-étre car
étre secouriste est ce qui me définit le mieux. C'est en fin de
compte mon identité. Et c'est chaque seconde passée en tant
que secouriste qui a construit qui je suis aujourd’hui. Répondre
que je suis secouriste est la meilleure maniéere pour m'introduire
(n'en déplaise au Monsieur).

Onne ment pas quand on dit « w1l (] Caouwo». Je suis secouriste
et je le serai éternellement. Mon identité tourne autour de ce
titre maintenant et toujours, et j'ai I'honneur de la partager avec
tous ce qui portent ou portaient ce titre.

EMMANUELLE NAJARRE
KHATIVE 203
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As a rescuer, | have borne witness to the
depths of human suffering, a profound and
indescribable experience that has forever
changed me. The path of a rescuer is not an
easy one. It demands a level of endurance
and perseverance that can only be achieved
through a deep sense of duty and self-
sacrifice.

Our work often leads us into situations that
test the limits of our courage and compassion.
We are called upon to make decisions that can
mean the difference between life and death,
often in the face of overwhelming odds and
unimaginable adversity.

The pain and sacrifice that we endure are not
something that can be easily quantified or
expressed in words. It is a journey that is both
harrowing and beautiful, filled with moments
of both tragedy and triumph.

Yet, despite the challenges that we face, we
carry on, driven by an unshakable sense of
purpose and a deep love for humanity. For us,
the Lebanese Red Cross is more than just an
organization; it is a symbol of hope, a beacon
of light that shines through even the darkest
of times.

Through our experiences, we gain a deeper
appreciation of the value of life, the
importance of community, and of the limitless
potential of the human spirit. It is a journey
that is both humbling and awe-inspiring and
one that | would not trade for anything in the
world.

ELIAS AL ZAGHRINI
SUPER ZAGHO 208
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LYNN JABER
DELIVERY 503

My last shift, two years ago, was a sad one. | said
goodbye to everyone from a distance, and from
underneath my mask, | smiled, happy to have
been part of this organization, and grateful to
have been able to help in these difficult times
when everyone else felt helpless. | packed my
bag and left the station, believing that this
would be the final mission, the final patient,
the final permanence, the final time.

Two vyears later, | found myself back home.
Although | had left for a while, Red Cross never
really left me. Even after | thought | was gone
for good, | never quite got over the feeling of
satisfaction and pride that | had felt every time
| wore my overall. | never got over the words
that | heard from the numerous patients | had
helped throughout my 3 years of volunteering.
And so, | realized, that home is not just a
physical place, but rather where you feel a
sense of belonging and purpose. It's where you
feel the most comfortable, the most fulfilled,
and the most alive. For me, the station was my
home, and | realized that | cannot truly return
home, without being a Red Cross volunteer.

CHRISTELLE YAMMINE
TATA 203

| think my Red Cross journey has begun way
before | actually got in. | always dreamt of being
part of this organization since | was a child, and
it has been the best decision | ever took. I'm
only a month in and I'm already convinced that
it is the best place for me to become whole as
a person, seeing life through the eyes of the
people | help. I'm beyond grateful and proud to
have the opportunity to be part of this family
and give it my all for as long as | can.

TALA MAHFOUZ
203
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It's been six years since | joined the station... A
lot can happen in that time.

We've all heard the savior stories: Stories that
end in a glorifying boost of confidence and
morale. True, they are sometimes challenging,
but the simple “you saved my life” at the end of
it makes it all worth it.

| would like to share a story with a somewhat
different ending.

This is the story of a 1-year-old infant - let's
call him Omar - who suffered a 2-story fall and
injured his head. Given his state, his mother was
in a frenzy yearning to save her child. The team
arrived, provided oxygen, and immobilized him.

Seeking admission for a pediatric trauma patient
is a very hard task to achieve. Between hospital
refusals, protocol obstacles, and financial
hassles, the team transporting Omar found
themselves standing in a hospital parking lot
with little Omar gradually losing consciousness,
and a wailing mother wanting to save her child.

“You're killing him! Get him to another hospital.
Stop staring at him and do something!”

A million things race through your mind when
you're in the middle of a mission:

Your team, the assessment, the management,
hospital reservations, and everything in
between. So when you find yourself literally
spinning in circles two hours into the mission
failing to get a 1-year-old brain-injured baby to
the hospital, hearing his mother blaming you for
his death hits hard and sticks with you.

Eventually, we managed to get Omar to an ER
where a qualified team immediately started
managing his case. He had an internal bleed in

his brain and multiple fractures.
His fate was unknown.

As | was leaving the hospital, | went to the
mother to wish little Omar a speedy recovery.

At this point, you might be expecting the mother,
as with most cases, to have had a change of
heart after the stress of the transport and to
either apologize for her actions or at least shift
her perspective. Well, she didn't.

She looked me dead in the eye and said
“Nchala ma tkoun atalto.”

This is not a sob story.

We all go through this. We all face these
challenges on the daily and we learn to deal
with them through everything that we acquire
during our journey.

One might ask why we do this.

Honestly, no one signs up for this. No one tells
you that 6 years into your rescuer journey, you
will find yourself facing a mother blaming you
for her child's dying.

Maybe it just comes with the job. Maybe this is
the price for every truly wonderful thing we get
from the Red Cross.

| honestly don't know. What | do know is that
we're in this together. So thanks!

Thank you fellow rescuers for putting yourselves
out there and holding down the fort.

And by the way, little Omar had a full recovery!

TOUFIC YAMMINE
1070 203
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| was exposed to the concept of being a Red Cross
volunteer ever since | was little through my aunt,
who is still a volunteer.

And as | saw her dedication and passion
throughout my childhood, | knew | wanted to be
that person one day.

So, at 16, | accepted the challenge and joined the
LRC.

| learned a lot,

| failed and succeeded,

| stumbled upon some of the purest people,
People | now consider family,

| pushed myself outside my comfort zone.

Seven years later, the challenge remains and the
adrenaline rush never seems to fade.

Seven years later, | cannot but be grateful for
the lessons, the memories, and for the fact that |
never allowed myself to give up.

SABINE SAYAH
203
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La Croix Rouge, étant donné mon réve et mon but dans le passé... Ecrire quelques phrases ne suffira jamais pour parler de la Croix Rouge. Il s'agit de jeunes étudiants
Des années ont passé, je me suis trouvé avec mes garcons qui, par universitaires qui mettent en premier leur temps, leur corps, leur effort physique et mental, et
hérédité peut-étre, et sans que je le sache, mon ainé a commencé méme leur vie pour secourir sans frontiere. Ces volontaires desquels ma fille fait partie, sont
son chemin de bénévole dans les missions humanitaires et moi, I'avenir d'un Liban qui donne la priorité aux causes humanitaires, ou I'hnomme et sa sécurité sont de
j'ai toujours été trop fier de lui. Un jeune portant les valeurs de premiere importance. Merci de tout cceur a vous tous. Merci Noémie, fiere de toi ma fille. Que Dieu
secouriste, de vivre ensemble, d'aider, et surtout de les appliquer vous protege et vous guide!

avec amour...

Quelques petites années plus tard, et sans que je le sache aussi, RITA MOUAWAD
je me suis trouvée devant mon deuxieme garcon aussi impulsif RESCUER’S MOTHER

pour le travail de secours.

Tres contente est tres ravie et méme tres fiere de les voir vivre,
les expériences de la vie, avec un grand respect de 'homme, loin
de la politique, sans discrimination raciale... Juste dans la paix,
la compréhension, le respect et le service humanitaire dans leur
deuxieme famille, la Croix-Rouge.

REINE AZAR
RESCUER'S MOTHER
MARIE THERESE AL HASHEM
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the release of the 23" edition of the magazine.
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