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SOUVENIR XXXIX

EDITORIAL

During these uncertain times, civilians and rescuers alike are faced with daily doubts and uncertainties.We
are all overcoming daily challenges and powering our way through these struggling times.

However, as we reflect on the Lebanese Red Cross, we can proudly see that our mission is thriving and not
just surviving. In these trying times, a powerful truth emerges: the mission of the Lebanese Red Cross is not
borne by singular acts of heroism, but by a network of unwavering support. This network binds rescuers
to one another, the public to the Red Cross, and even the fallen to the living.

Every volunteer understands the strain of dedication. The tireless hours, the personal sacrifices — these
burdens can be heavy. But within the LRC family, we find strength.VWe lean on our fellow rescuers, sharing
not just technical duties, but the emotional toll of witnessing hardship.

This support extends outward, too.The trust and gratitude we receive from the public we serve fuels our
commitment. Each rescued life, each bandage applied, is a testament to the community's belief in what we
do.

And finally, there is the enduring legacy of our martyrs. Their ultimate sacrifice reminds us why we stand
where we do.Their unwavering dedication becomes a constant source of inspiration, pushing us forward
even in the face of immense difficulty.

Through this network, our mission transcends individual acts of bravery. It becomes a shared responsibility,
a collective commitment to humanity carried on the backs of volunteers, fueled by public trust and support,

and forever guided by the memory of our martyrs.

This year’s Souvenir, aiud| (di ... dhal cionl , aims to encapsulate this collective network of
support that allows us to stand tall, year after year, as a beacon of hope for Lebanon.

RESCUERS OF 203 STATION
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Rosy Boulos

Responsible of the Lebanese Red Cross
EMS Sector

CITIZENSHIP,
ONE MISSION
AT A TIME

It seems that every year when we gather to commemorate the martyrs
of the Lebanese Red Cross on the 27th of April, we see the world and
our country fragmenting more.We see more conflict, more division
and more problems emerging. At the time of writing this message,
while we are still adjusting to the new “normal” of life in Lebanon, our
volunteers in South Lebanon are living in a war zone. Courageously
fulfilling their missions despite the daily risks and without knowing
when this will turn into an all-out war.

When | look around at this world that has gone awry, it seems that the
only thing that remains stable, is the endless giving of the volunteers
of the Lebanese Red Cross. Despite the difficult conditions of life in
Lebanon since 2019, despite the lack of a functioning state, despite all
the problems that our country and region are facing, there are still
thousands of volunteers who make the choice to still give their time,
their efforts, their passion and their energy to serve other human
beings without asking for anything in return.

It is this passion that pushes me to reflect on our first principle in the International Movement of the Red
Cross and Red Crescent: Humanity. Whereas | see so little of it in so many parts of life, | see so much of
this humanity in the daily work of the volunteers and staff of the Lebanese Red Cross. | see a selfness, a
belief in the power of humanity, a desire to do things that truly matter in this life.

While it is true that many volunteers had to emigrate over the past few years due to the difficult economic
situation, it never ceases to amaze me how many young women and men continue to apply every year to
become ambulance volunteers in the Lebanese Red Cross. How some of them cannot even easily afford to
pay for transportation to and from their ambulance station every week, but still manage to find solutions
to make it happen, so that they can jump into the ambulance and go help a random fellow human being,
regardless of their nationality, religion, gender or social status. If that is not a demonstration of selfless
humanity, then | don’t know what is.

In this hectic world, in this suffering country of ours, these volunteers are the ones that give me hope in
a better future.They are the ones that, to me, demonstrate what good citizenship in Lebanon should and
could be about.Yes, our system is broken, but | strongly believe that someday, our country will rise again
because we have young men and women of this caliber. Young men and women who choose on a daily
basis to serve others, and who ask for nothing in return.

It is our duty and honor to support them, in any way that we can.
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LRC EMS STRATEGY

Honoring the Sacrifice: Commemorating Lebanese Red Cross Martyrs

On this solemn occasion of commemorating the Lebanese Red Cross martyrs, we pay tribute to the
brave rescuers who have sacrificed their lives in the line of duty, embodying the true spirit of selflessness
and heroism.As we honor their memory, we also reflect on the human factor at the core of emergency
response and the strategy of the LRC EMS as it enters its fourth year of implementation.

The Human Factor: Rescuers' Dedication and Sacrifice

The heart of LRC EMS beats with the unwavering dedication of its rescuers.These brave individuals embody
the spirit of service, courageously venturing into the fray to save lives amidst perilous circumstances.Their
commitment, resilience, and compassion serve as beacons of hope in moments of crisis, touching the lives
of countless individuals and communities across Lebanon.Today, we honor the memory of those who laid
down their lives in service to others, their sacrifice a poignant reminder of the inherent risks faced by EMS
personnel.

12| Revue 2024

The LRC EMS Strategy: Advancing Emergency Medical Care

Central to LRC EMS's mission is the unwavering commitment to save lives by providing access to effective
and free pre-hospital emergency care and transportation to the population in Lebanon. Guided by a vision
of ensuring that each patient receives the right ambulance, at the right time, equipped with the right team,
to provide the right prehospital care,and transportation to the right hospital, the strategy focuses on three
key objectives:

The first objective is to improve emergency medical dispatch by enhancing dispatch centers, decreasing
response time, and improving access to First Aid. With enhanced dispatch centers, rescuers are better
equipped to reach patients in need promptly and provide life-saving interventions.Their quick and efficient
actions can significantly affect patient outcomes and contribute to the overall success of the EMS system.
Moreover, recognizing the importance of empowering the public in emergency response, the Lebanese Red
Cross ensures that its First Aid training is up to the latest international standards, and works relentlessly
to expand the reach of First Aid training to better prepare individuals to act effectively in times of need.
The second objective is to enhance EMS systems by strengthening support functions (such as equipment,
fleet, training... etc.), improving the effectiveness and sustainability of day shift teams, and developing EMS
stations (using key performance indicators and capacity building for Heads of Stations and Team Leaders).
LRC EMS rescuers are directly involved in shaping the infrastructure and resources available to them.Their
feedback and insights have been essential in identifying areas for improvement and implementing changes
that enhance the efficiency and quality of EMS services.

The third objective is to improve the quality of EMS services by ensuring rescuer safety and clinical
effectiveness, measuring the quality of prehospital services, implementing quality improvement plans, and
ensuring effective preparedness and response to crises and major incidents. This objective relies heavily
on the volunteers’ dedication to improving the quality of EMS services. Their adherence to protocols,
continuous learning, and vigilance in managing risks are crucial in maintaining high standards of care and
minimizing errors in the field. Their feedback and contributions are essential in identifying opportunities
for improvement and implementing best practices that enhance patient care outcomes.

As we commemorate the martyrs of LRC EMS, let us not only honor their memory but also reaffirm our
collective commitment to advancing emergency medical care in Lebanon. The dedication and sacrifice
of rescuers remains the cornerstone of LRC EMS's mission. Their devotion serves as a reminder of the
importance of the role each one of them plays in LRC EMS response and the critical role that the LRC EMS
strategy plays in ensuring effective and life-saving pre-hospital care for the people of Lebanon.

Clara Nakouzi
Learning & Development Acting Director
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DANISH RED CROSS CAMPAIGN

A Kind Reminder

Dear volunteer of the Lebanese Red Cross, who-
ever you are, whenever you were.This is a letter of
gratitude from Denmark. During 2023 the Danish
Red Cross and the Danish youth led solidarity orga-
nization ‘Operation a Days’ Work’ cooperated with
volunteers of the Emergency Medical Services to
develop a campaign telling your stories to a Danish
audience. The campaign was developed by a young
Danish volunteer campaign team. As the campaign
team was visiting Lebanon, they were welcomed to
your stations as peers, they went with you on mis-
sions, shared your food, your thoughts, your hopes
and your friendships. With your support the team
produced movies, podcast and posters that engaged
thousands of Danish students to dedicate one day
of their education to raise funds, which will be do-
nated to your cause.

Now, this campaign was no ordinary campaign. It
was far beyond what we expected. And that is all
due to meeting you.The dedication we experienced,
the challenges that you work despite, the family you
grow, the examples you set and the lives you save.
Many of you are young, several of you have served
through generations, all of you have made friends
for life - some of you have even married. And dare
| say, that through your work as rescuers you have
changed into a new and possibly stronger version of

22 | Revue 2024

yourselves. Some of you have sacrificed more than
could be asked for, and that should be honored ev-
ery day through the continuous dedicated efforts of
saving lives.

These days, wherever you look in the world. Crisis
and conflict are arising. Times are difficult. But it is
people like you that keep up hope for the future. As
you drive through the night in the chaotic streets
of Lebanon, meeting each person in need with the
equal dedicated care and attention, you do not only
save lives. You also remind people that humanity
binds us together.

It has truly been a privilege to follow in your foot-
steps. We, the Danish team, came to Lebanon to
support you. However, in the end, the impression
you made on us, seems to me to have formed a
much more foundational support to us, and thou-
sands of young people in Danmark. You have in-
spired and inspire every day, beyond borders. So,
this letter is also a kind reminder for you to stay
strong, stay proud, stay together. Because the work
you do is truly important to the world around you.
On good days you might be fully aware hereof, but
on the hard days, when the struggles of life hit you,
you might forget.

With love and on behalf of the Danish Red Cross
and Operation a Days work

Maj Navntof

Head of development Operation Dagsvaerk
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For last year's remembrance of the martyrs of the
Lebanese Red Cross, it was a significant moment
for every member to reflect on our roles as
rescuers and how they shape our lives.

Being a rescuer is more than just a weekly shift
we attend, it's a way of life that permeates every
aspect of our existence. It requires us to constantly
consider our actions and their impact on those we
serve.

Looking back, we acknowledged the void left by
our fallen comrades. However, their sacrifice
also spurred growth and development within
our organization, inspiring us to reevaluate our
approaches and deepen our commitment to our
values.

Integrating this identity into our daily lives means
showing empathy, compassion, and a willingness to
help, whether we're on duty or not. It also means
recognizing the worth of every individual and
treating everyone with respect.
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As we remember our shared identity, we're
reminded of our responsibility to uphold the
highest standards of professionalism and integrity,
honoring the memory of our fallen heroes.

We are a united community of rescuers, bound
by a common purpose. Last year's remembrance
emphasized the sacrifices that have shaped us
and strengthened our dedication to our values. It
began with the first room, creating a sacred-like
space adorned with the silhouettes of our martyrs
and the echoes of their loved ones.The ceremony
continued, uniting all station rescuers and the
families of our martyrs, dwelling on the beauty of
our identity, showcased through speeches, videos,
and a final musical act. It concluded on a positive
note with a collection of cherished moments
shared between rescuers, presented through
pictures that filled the space.

As we come together once again this year, let's
recall the essence of last year's event and continue
to support each other in our noble mission.

SOUVENIRXXXVIIICOMMITTEE
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Introducing this year's Monument: A tribute to
everyone who makes our work possible.

The trophy's structure consists of three pillars:
the first one, in front, represents the vital bond
between us rescuers and our commitment to
standing together to serve our community. Being
a rescuer is no easy task, especially in the difficult
environment that we are forced to navigate, but to
many of us, our stations become our second home,
and our fellow volunteers another family.

The central pillar represents our community. While
they may be the main focus of our mission, they
also constitute a source of unwavering support,
whether they be our families standing behind us
as we undertake our long shifts, neighbors dialing
|40 when they see strangers in distress or a smiling
patient's face as we drive towards a hospital.

Finally, a red pillar is a testament to those who
made the ultimate sacrifice. Their memory, which
empowers us in every emergency we respond to,
reminds us of our collective responsibility towards
our community and how crucial the continuity of
our mission is.

The complete red cross, only visible when all three
pillars come together serves as a metaphor,because
while these three pillars may seem unrelated, our
mission is only possible when they come together.

MONUMENT XXXIX COMMITTEE
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Who said ... you get nothing?

Dear volunteers of the Lebanese red Cross

Who said that you give with nothing in return?

Who said you're taking nothing?

God Himself is blessing your giving...

You applied, The Red Cross welcomed you,

You knocked, and the doors were opened to you,

You were given without asking,

Trained, Taught, Coached, instructed, and built up.

You were accepted within the vicinities,

It became a second Home for you,

A new lifestyle, new life experience with additional self-
confidence boost.

Within your family, you gained distinction...

Within your peers, appreciation, and within your community
pride and excellence as a compensation of your devotion.
By volunteering you gained Honor, the undescriptive feeling
of self-satisfaction after saving a life or supporting someone in
distress.

Be proud, Be Grateful, Be honored.

You belong to the most honorable universal family, as a God
given reward.

VALIUM EX HEAD OF 200 DISTRICT
GEORGES HADDAD



A year ago, the ground trembled beneath our
feet. | can still vividly recall receiving a call at 9
pm, informing me that | would be deployed to
Syria the following day. Ten hours later, | found
myself in the back of an ambulance, surrounded
by men, making our way to Syria. As we crossed
the border, | couldn't fully comprehend the chaos
and danger that awaited me. All | longed for was
safety during those five days.The experience was
a relentless barrage of aftershocks, death, hunger,
and exhaustion.| slept in the back of an ambulance
filled with equipment, constantly battling the
physical and mental strain that surpassed anything
| could have imagined. Despite the ugliness of the
world surrounding me, the sights, smells, lack of
food and water, and the inability to use a bathroom,
the people around me kept reminding me not
to give up. It was an ordeal that encompassed
all aspects of life. | never could have fathomed
pushing my limits to such an extent. Even now, a
year later; | can still recall the intensity of those
emotions. In the first few months, | struggled
to put those feelings into words, but now | am
immensely grateful for everyone who was there,
checking on me daily to ensure my well-being. At
the time, | questioned what "good" even meant,
but returning from that experience, the mental
struggles, the haunting images, and the lingering
smells continue to both frighten me and help me
grow. It has changed the way | perceive the world.
A year later, what an experience it has been.

CHA3TA 203
CLARA RAI
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SOUVENIR XXXIX aiudl dd .. dbhal woenl

ahal As we honor the heroes of the Lebanese Red Cross, we recognize not
. . only their sacrifices but also the enduring spirit that binds us together.
Abal T apall 5 Amidst chaos, clarity emerges;in adversity, resilience is discovered. Our

doaillg ba giylell diyll goao (paml 51 wapoi culyg (apins (el (nale gluil Go dpei é)ald ahal journey is fraught with challenges, yet within them, we find purpose.
Lodi ,é.c er.J Each call answered, each life touched, embodies the essence of our
aili glwi] dba ddgguo Jonii jald gnAdd dlgguog ga W giuei jald (pad go dlpai jald dhal mission: to sow hope in despair, to provide solace in uncertainty.
QAL gi glchuj'j' We stand on the shoulders of those who came before us, their legacy
glg clage aaanll cllowyi "aalall clihoy” dols (il giale (ui (1é lo (A (o Jgaii GNENEIoEN a guiding light in the darkest of hours.Their courage echoes through
T g0 bo 11a o (ia the corridors of time, a testament to the power of selflessness and
compassion.

auaily pc chyl Gy lg Bgo Gy (uiall yubd nll doyd gaic oy Go cligaidjals In the pages of history, we inscribe our own narrative - one of courage,

il glanyig abal Al g.'c'm].'u'pl.ﬁ Qs A gudi gl dall gulail gl compassion, and unwavering dedication.As we pause to remember, let
5 cjag gilgal Jio Ig)lo (alll gilda) e 204 )ald Lo ‘PA’-'-’J Gl J5 goa Al (P go GJJLG ahal us also look forward with hope and determination, knowing that our
.anc go lgiy jginog ga (s s glagll dals gaic (puis L—1-9-|3|9 giln go work continues to uplift and inspire. For in the service of humanity,
|poi 4jald gag dhallle dyyc g there is no greater calling,and in the bonds we share, there is strength
.ahal pny jalé gls beyond measure.
LYNN 503 KARIM 605
LYNN JABER KARIM DAGU
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red cross

MAHA 401
MAHA AL KHALIL
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PANIER 501
SAMEH AGHA

Nine years have passed, nine years | have still been
feeling for longing, nine years far from where | belong.
... RedCross,the place where | affiliated, the place where
i O : -~ | lived for six years with the positive and negative
moments. With people who have become my best
friends and not only friends they have become family
to me.
| will tell you something that when | decided to
become a volunteer in Red Cross, someone told me
that when you will be a secouriste, you will no longer
have friends except from the Red Cross, and so year
after year | have started to become more attached to
this place and to these people.

ASSAAD 505
ASSAAD HALABI

Thank you to the Red Cross for giving me so much. It
was the most beautiful thing I've ever done in my life.

LAMBA 203
RANIA ZAKKA



The day will come when your journey with this
organization will resemble a used and cherished
book.

| hope you've written on its pages, and not just
memorized the lines. | hope you've cried through
some chapters because it means you've truly
felt the words. | hope you've let go of trying to
amend some ripped pages, for there is beauty in
imperfections. Embrace that some sentences will
either break you down or build you up, whereas

some sentences you'll have to write yourself.

Scribble down as many questions as you can, but
most importantly, never forget to highlight words

that have changed your life, and that of others.

Read wholeheartedly and write truthfully, even
if that means some pages are marked with tear
drops.

| hope its pages are kind to you. | hope you pass
on their wisdom.

And when it's finished, remember that you can
never unread a book, especially one you've helped
write yourself. You become the story as your
identity and perspectives change with every page
turned.You will always belong between its covers.

Finally - | hope you know when to put the book

down. Beautiful, worn out, loved, and forever yours.

Come back to it and visit it like an old friend.

MnM 203
MARIE NOELLE MSANN
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In commemoration of the Lebanese Red Cross martyrs, we honor not
only their sacrifice but also the enduring spirit of those who dedicate
themselves to the noble cause of first aid. The journey of a first aider
is one marked by compassion, resilience, and unwavering dedication
to saving lives. Each responder, equipped with essential skills and
knowledge, becomes a symbol of hope in times of crisis.

However, behind every successful first aider stands a lineage of
veterans whose wisdom and experience form the backbone of the
first aid community. These veterans, through their years of service and
commitment, pass down invaluable lessons, techniques, and insights,
ensuring that the torch of first aid motivation is carried forward with
unwavering strength.Their guidance not only enhances the capabilities
of new responders but also promotes a culture of continuous
improvement. In the face of adversity, it is this collective wisdom and
resilience that enables the Lebanese Red Cross, to persevere and
uphold their lifesaving mission, honoring the memory of the fallen
martyrs with every life they save.
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ANTOINE GEBARA
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KUT 306
KUTAYBAH DGIESH

It's a cycle, you know?

Eight years have passed since | embarked on my journey with the
LRC... In the blink of an eye, one would say. With each advancing tier,
the challenge grows fiercer, the stakes higher, and the journey richer.

In the first two years, one's focus is on proving oneself. It's a time
of observation as one learns the ropes. It's like you're a sponge, just
absorbing it all in.

By the time you hit the third and fourth years, you'd really settled into
the station.You're feeling more confident, ready to take on bigger tasks
and face tougher challenges head-on. And now, it's not just about your
own growth anymore.You start stepping into the mentor role, passing
on your knowledge to the younger generations.You're still learning, of
course, but you're also there to guide others along the way.

Once you've passed that stage, you become an anchor for the whole
team. Having assimilated a wealth of knowledge and experience, the
focus shifts to imparting this wisdom to others. People begin to look
up to you, relying on your guidance and expertise.

It's a cycle, you know? We keep passing the torch, helping each other
out, and that's what keeps our mission going strong. We're all about
giving and getting back, it's what being rescuers is all about.

SABINE 203
SABINE SAYAH



Expressing emotions can take various forms,and for me, drawing is my
preferred method. As an emt in the station, my first equipe experience
is a profoundly heartwarming one. It feels like we were family, and this
connection was especially significant following the traumatic accident
that occurred on October the 30th 2022, where | experienced a lot of
emotions and | needed to articulate them through a drawing.

Our team encountered a dramatic accident near the ER of a hospital
in Beirut. The four EMTs on the bottom of my drawing, from left to
right, were the equipe present in the ambulance during the accident
(De Gaulle (myself) , Sakr, Johnson & Boo), and the four other EMTs
above are the equipe that came to the hospital right after the accident
occurred (Zeytouné, Msibé, Shaykh & Rahaf), as the rest of the team
on the top of the drawing are the ones that also supported us
internally from the station (Maskouné, Kbiré, Panda, Nozo, Houssam,
Yasa, Rawa?2, Darphile & Zoom).

As | sketched this drawing, | realized that each line represented a
piece of my journey, and each line was a step towards healing.This is a
reflection of my gratitude, and a reminder of the love that surrounded
me during this hard time.

Best,

DE GAULLE 101
NOUR RICHANI
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You can call it volunteering, serving, donating time, offering assistance, etc... But it is much more than that.
What I've learned during my time at the station is that being a rescuer means lending a hand when people
are most in need, being there when nobody else is, assisting through sickness and during the hardest times
when everything seems to fail, giving hope for the hopeless, and most importantly, bringing some joy in
tough times.

When | was tired, sleepy, and sad... nothing really mattered when | saw the patients... waiting for us to
arrive... their faces were confused and in need of help, but also happy by our presence alone, even if we
didn't manage to cure them. What | am sure about is that we managed to be there for them and assist
them when they needed us the most: "Yaatike | aafiye ammo", "Alla ykhallllna yekon", "ma 3refna la min
nde2 ghayrkon", "ntebho aa halkon", "kelkon zo2", and many more..

These are the moments we live for, serve, and volunteer for.

There will always, ALWAYS, be a part of me, thirsty for this love that | will never receive anywhere else.
Thank you LRC for letting me see people's faith in others and the sacrifices that all rescuers make to
maintain high standards and be present to lend a hand when in need.

LRC has restored my faith in humanity, has restored my faith in "aata2 bila moukabel".Thank you!
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AFLATONIA 502
TONIA SALEM

A group );oun that once met for a mission and now are a
family..No matter how far we are, our stories, laughters, and
passion for this mission will never fade.

WARWAR 203
MONY JILWAN
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Reflections from the Heart: A Lebanese Red Cross Volunteer's Journey

“Ya3tikon | 3afye”

“Allah y2awikon”

As | sit down to write this letter, my heart is overflowing with emotions that are difficult to put into words.
Being a volunteer with the Lebanese Red Cross has been an incredibly humbling and rewarding experience,
one that has left an indelible mark on my soul.

Every day, | am reminded of the fragility of life and the resilience of the human spirit by offering comfort to
those in hospitals, each interaction leaves a lasting impression.

There are moments of profound sadness, like holding the hand of a survivor who has lost everything,
listening to his stories of loss and grief, and offering whatever support | can. But among the sorrow, there
are also moments of profound joy, like seeing the grateful smiles of those we've helped.

It's not always easy. There are days when exhaustion sets in, when the enormity of the challenges we
face feels overwhelming. But then | remember why | became a volunteer in the first place — to make a
difference, no matter how small, in the lives of others.

Through it all, | am constantly reminded of the power of compassion and the importance of standing in
solidarity with those who are suffering. Each person | meet, each story | hear, inspires me to continue this
work, no matter the obstacles.

It is a privilege to serve as a Lebanese Red Cross volunteer; and | am grateful for the opportunity to make
a meaningful impact in the world.

To my fellow volunteers, remember:*“Somewhere there is a patient that holds you in their memory forever
because you were kind.”

With heartfelt gratitude,

HUGA 505
CARLA RIZK
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THANK YOU
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