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Fees & Late Payment Policy
Policy Statement: At Pegasus Nursery & Preschool, we are committed to delivering high-quality childcare and early learning experiences. This policy outlines clear, transparent, and fair procedures regarding fees and payments, aligning with the revised Early Years Foundation Stage.
It is a requirement of Pegasus Nursery & Preschool that families book sessions for Breakfast Club and Nursery on a termly basis in advance to ensure their child’s place is retained. 
Ad hoc bookings are available, but families must understand that spaces may not be available. 

Fee Structure:
· Fees are clearly structured based on days and hours of childcare required.
· Parents or guardians will receive a detailed breakdown reflecting their child’s specific attendance.
Payment Schedule:
· A bill will be issued monthly for both permanent Breakfast Club and Nursery places.
· The monthly payment will be calculated at the start of term, and we will ask that this payment is transferred by four standing order payments in advance at the start of the month. 
· We ask that all standing order payments are made between the 1st and 7th day of the month. 
· You will receive a breakdown of your term bill.
Payment Methods:
· Payments will be requested with an invoice to the parent/guardian. 
· Receipts will be issued promptly following payments.
· Bank details for payments are listed below; please ensure you use your child’s name as reference.
· Childcare vouchers can be used, please set this up using the monthly amount stated on your bill.
CAF Bank
Account number: 00037193
Sort code: 40-52-40 
Reference: child’s name 
Late Payment:
· Pegasus Nursery & Preschool recognise that some families may find the payment of fees difficult at times and are keen to support those who find themselves in this situation. Pegasus can offer a Payment Plan to help to spread the cost of childcare fees, please contact the Centre Manager or Chair of the Management Committee for further details.  
Payment terms and late payment policy: 
· Day 1 – Invoice Issued with payment terms 7 day from date of invoice. 
· Day 8 – Invoice due by this date. 
· Day 11 – Invoice 3 days late – Finance Administrator will send a reminder by email. 
· Day 14 – Invoice 7 days late Email from the chair of the management committee as an additional reminder advising a late payment fee of £25.00 will be applied if payment is not received by day 21.  A payment plan will also be offered. 
· Day 18 – Notice to parents of late payment fee to be added on day 21. 
· Day 21 - Telephone call from the Chair of the Management Committee £25.00 late payment fee invoiced and statement to parent/carer sent. 
· Day 25 – If payment still not made – a meeting will be arranged with the Chair of the Management Committee to discuss non-payment and any support which can be provided.  
Should a satisfactory resolution not be reached at this meeting, the child will be excluded and legal action taken to recover the debt. 
Absences and Refunds:
· Fees remain payable during planned absences, including holidays and illness.
· No refunds or credits will be provided for missed sessions.
Additional Fees:
· Parents will be informed clearly and in advance about any extra charges for special events, trips, or late pickups.
· Optional activities with extra fees will include clear communication, and parents can opt-out if desired.
Early drop off and/or Late pick ups 

· Children should not get dropped off earlier then they are booked in for, and families will get charged for early drop off especially if they are not pre-arranged. For example, if a child is booked in for 9:00am and comes to nursery at 8:45am they will be charged for this. 
· It is the same for late pickups; families will be charged if they do not pick their child/ren up from nursery on time. For example, if a child is booked in until 3pm and families don’t collect the child until 3.15pm they will be charged. 



Holiday Club 

· Sessions will be billed at the end of the holiday club session period and payment will be expected within 7 working days. 
· If families wish to cancel their booking, they must do this before 48 hours of their booking. 
· Cancellations made with less than 48 hours’ notice will still be charged for the full amount that they have booked. This is due to Pegasus Nursery & Preschool having a waiting list for holiday clubs. 
· If your child/ren is absent from the sessions, you have booked they will still be charged notice wasn’t given 48 hours prior. For example, not turning up for the booked holiday club sessions families will be fully charged and expect to pay within 7 working days. 
Fee Reviews and Adjustments:
· Fees are reviewed annually to remain competitive and reflective of service quality.
· Changes to fees will be communicated clearly, in writing, with reasonable notice.
Fee Arrears:
· Childcare services may be suspended if significant arrears accrue until payment arrangements are resolved.
· Transparent communication will be maintained to resolve financial issues amicably.
Contract and Agreement:
· A detailed written contract outlining fees and terms will be provided to and signed by parents or guardians.
· This confirms mutual understanding and agreement of fee policies.

Privacy and Confidentiality:
· All financial information and payment records are treated with strict confidentiality.
Review and Monitoring:
· This policy is reviewed annually or sooner if required, aligning with EYFS guidelines and local regulations.
· Parent feedback is actively sought to enhance and refine our fee policies and practices.
Alignment with EYFS 2025 Changes:
· This policy incorporates EYFS 2025 revisions, ensuring clarity, fairness, and transparency in fee structures and financial arrangements.
Signed: Natasha Taylor
Date: 2nd January 2026.
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