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Be-You Supported Living Policy

Introduction

Supported living at Be-You offers individuals with disabilities or support needs the opportunity to live independently
in the community, supported to maintain well-being and achieve personal goals. We are dedicated to providing high-
quality supported housing tailored to diverse tenant needs.

Our Approach

At Be-You, we foster supportive communities where individuals feel valued, empowered, and connected. We offer a
variety of housing solutions for older adults, people with disabilities, and those facing homelessness or mental health
challenges. Our approach includes:

e Person-Centered Support: Tailoring services to meet each tenant’s individual needs and aspirations.

e Integrated Services: Collaborating with healthcare providers, social services, and community organizations for
holistic support.

e Empowerment and Independence: Encouraging tenants to actively participate in their support plans,
promoting autonomy.

Key Principles
Our supported housing services are guided by these principles:
e Respect and Dignity: Upholding dignity and respect in all tenant interactions.
e Autonomy and Empowerment: Supporting informed decision-making and tenant choices.
e Safety and Security: Ensuring all housing environments meet rigorous safety standards.
¢ Inclusivity: Valuing diversity and respecting cultural, racial, and gender differences.

e Holistic Support: Addressing tenants’ comprehensive needs, including health, education, and social
connections.

e Community Integration: Promoting social inclusion and fostering positive relationships within communities.
e Confidentiality and Privacy: Safeguarding tenant privacy and protecting personal information.

Guiding Policies and Procedures

Our colleagues adhere to comprehensive policies and procedures, including:
e Safeguarding: Ensuring the safety and welfare of all tenants.

e Confidentiality: Maintaining strict confidentiality of tenant information.
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e Selection and Allocation: Fair and transparent processes for allocating housing based on tenant needs.
Adapting our services for vulnerabilities

Be-You takes to adapt its schemes for vulnerable customers, aligning with consumer regulations and ensuring their
needs are met effectively. Please see the adapting our services policy.

Monitoring and Review
To uphold service quality and effectiveness, Be-You implements a robust monitoring and review system:
e Regular Assessments: Evaluating tenant needs regularly to adjust support plans as necessary.

e Feedback Mechanisms: Encouraging tenant feedback through surveys, suggestion boxes, and regular
meetings.

e Performance Metrics: Monitoring tenant satisfaction, occupancy rates, and incident reports.
o Staff Training: Providing ongoing training to ensure staff are equipped to deliver high-quality support.
e External Audits: Engaging external auditors to review services and recommend improvements.

e Annual Reviews: Conducting policy reviews annually to ensure compliance with legal standards and best
practices.

Contact Information
For more information about Be-You’s supported housing services or to raise concerns, please contact us:

e Email: Elaine@beyouhousing.co.uk

e Luke@beyouhousing.co.uk
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