
Creating an Account Without an 
Invitation



Select “Sign in ” if you already have a FollowMyHealth 
account. 

Select “Create an Account” if you do not have a 
FollowMyHealth account, and need to create one.



Filling out this information helps your medical organization match you 
with your medical record. 



Click “I Accept” once the information above is filled out. The 
Terms of Use will be available in the documents section of your 
FollowMyHealth account if you ever would like to access them. 
If you are not taken to the next page when you click “I Accept”, 
scroll up and make sure there are no errors on your entered 
information.

If you click “I Decline”, you will be unable to create a 
FollowMyHealth account.



This page allows you to select which medical organizations you would 
like to connect to. By default, we search by the zip code you entered 
with your personal information. If your medical organization does not 
show up on this list, click the “Show More” button below. 

Click “Connect” next to the names of the organizations you want to 
connect to, then click “Next” once they all show up in the “My 
Organizations” box.



Creating an Account With an 
Invitation E-Mail



Select “Sign up and connect” if you do not have a 
FollowMyHealth account, and need to create one.

Select “Add this Connection” if you already have a 
FollowMyHealth account that you would like to connect 
to your medical information.



Click “Next” to continue to the next step.



Click “I Accept” to agree to the Terms of Service. The Terms of 
Service will be available in the documents section of your 
FollowMyHealth account if you ever would like to access them. 

If you click “I Decline”, you will be unable to create a 
FollowMyHealth account.



Enter your invitation code. Please refer to your 
invitation email for this information unless you were 
given a code by your Organization.



Click “I Accept” to agree to the Release of Information 
agreement. This agreement will be available in the documents 
section of your FollowMyHealth account if you ever would like 
to access them. 

If you click “I Decline”, your FollowMyHealth account will not be 
created and you will be required to start completely over.



This step is where we upload your medical information into your FollowMyHealth account. 
Once this completes you are all done! You will be taken into your account and asked to 
watch a highly recommended First Time Walkthrough video.

Note: If you are notified that this step is taking longer than expected, tell it that you want 
to continue into your account by clicking “Yes”. We will continue to upload your 
information in the background so there is no need to wait.
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