
Insurance Providers Supporting Standard 5.20 
for Professional Supervised Visitation Monitors  

The following list includes insurance companies and specialty brokers that offer liability 

coverage suitable for professional supervised visitation monitors in the state of California. These 

providers offer policies that adhere to the requirements of California Judicial Council Standard 

5.20 and Family Code §3200/§3200.5, which include background checks, professional training, 

abuse/molestation coverage, and appropriate general and professional liability limits. All 

companies listed have been identified as serving or covering professionals engaged in 

supervised child visitation services within California’s legal and regulatory framework. 

American Professional Agency (APA) 

Contact Information: 

• Website: https://www.americanprofessional.com/ 

Key Notes: 

• Provides liability insurance for social workers, counselors, and clinicians. 

• Supports independent visitation monitors operating under Standard 5.20. 

• Can be accessed through affiliations like NASW or NACSW. 

CM&F Group (via SPG Solutions) 

Contact Information: 

• Phone: 1-800-221-4904 

• Email: info@cmfgroup.com 

• Website: https://www.cmfgroup.com/ 

Key Notes: 

• Tailored coverage for social workers with optional general liability and abuse/molestation 

add-ons. 

• Operates in CA under license #0L09546; supports Standard 5.20 compliance. 

• Offers HIPAA, telehealth, and portable license defense coverage. 

Hiscox – Professional & E&O Insurance 

Contact Information: 

• Phone: 1-866-283-7545 



• Email: riskmanagement@hiscox.com 

• Website: https://www.hiscox.com/ 

Key Notes: 

• Standalone E&O or bundled coverage for small practice monitors. 

• Offers monthly plans and online instant quotes. 

• Covers misconduct, slander, and negligence. 

Huntersure 

Contact Information: 

• Website: https://www.huntersure.com/ 

Key Notes: 

• Coverage for social service providers with built-in abuse/molestation limits. 

• Supports general and professional liability required under Standard 5.20. 

• Optional higher limits and flexible premiums available. 

Keenan & Associates 

Contact Information: 

• Website: https://www.keenan.com/ 

Key Notes: 

• Large California-based broker working with public and nonprofit social services. 

• Assists in bundling liability policies that meet Standard 5.20. 

• Has long-standing relationships with municipalities and school-based programs. 

Nonprofits Insurance Alliance (NIA) 

Contact Information: 

• Phone: 1-800-359-6422 (Claims), 1-866-718-1947 (Emergency) 

• Website: https://insurancefornonprofits.org/ 

Key Notes: 

• Provides liability and umbrella coverage for nonprofit agencies. 

• Covers volunteers, employees, and subcontractors under a single plan. 

• Policies include sexual misconduct and reporting protections. 



Preferra Insurance Company RRG 

Contact Information: 

• Website: https://preferrainsurance.com/ 

Key Notes: 

• Professional liability for behavioral health professionals and clinical social workers. 

• Risk management tools and education resources for compliance with Standard 5.20. 

• Offers portable coverage across states with built-in CE tracking. 

Tokio Marine HCC – Cyber & Professional Lines Group (CPLG) 

Contact Information: 

• Phone: (818) 382-2030 

• Submission Email: SocialServices@tmhcc.com 

• Eric Isaacson: eisaacson@tmhcc.com, (818) 441-4161 

• Website: https://www.tmhcc.com/ 

Key Notes: 

• Specialized coverage for social services with E&O, general liability, and abuse/molestation. 

• Includes hired/non-owned auto liability for transporting children. 

• Low deductibles and strong support for California-based Standard 5.20 providers. 


