Email Service Requests to service@bcifl.net Or Call Us Toll-Free (877) 616-2538

BCI SERVICE

We offer a variety of electrical and life safety
services, including  monitoring,  extended
warranty, service agreements, and fire alarm
inspection, designed to meet the specific needs
of each facility we service.

Our highly trained staff can service all types of
fire alarm, security, communication, and sprinkler
systems, regardless of the size, complexity, or
system manufacturer. We work with a variety of
electronic system vendors to bring you the
systems and prolonged service you need to make
your network last.

We offer unique services like 24/7 optical fiber
maintenance using cable splicers and testing
technology to maintain your uptime at all hours of
the day. We can also help you control your
access control or video management firmware
upgrades, so you don’t lose your settings or data.

We provide:

v 24/7 Service Rapid Response Time
v Qualified Service Specialists

v Service Contracts Available

Email Service Requests to

service@bcifl.net

We serve all locations without any restrictions.

We are a one-stop shop when it comes to service and inspections.

v Electrical v Security
v Fire Alarm v' Access Control
v Audio Video v CCTV

v Nurse Call v Kitchen Hoods

v Wander Guard v BDA Systems

v Sprinkler Systems v Extinguishers
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MANAGE ALL MONITORING
WITH ONE COMPANY.

When partnering with BCI, all your fire and security monitoring needs 24/7/365 can be managed via a
single point of contact, avoiding the hassle of juggling multiple vendors. We customize an inspection/
certification program that works best for you and most effectively for your systems.

We consult with you to create a plan that works for you.

A service representative will meet with you, tour your facility if necessary, and develop a service plan
that will ensure your systems are tested and certified to keep them in compliance with your local
Authority’s Jurisdiction requirements.

Our service offerings include:

v Fire and burglar monitoring v Extinguisher inspection and certification
v Fire, sprinkler and kitchen hood inspections v Deficiency repairs on all equipment

v Extended Maintenance Programs v Parts replacement

v Service Agreements v After hours emergency response

v Fire Alarm Inspection v New fire alarm and security systems

Upon completion of service, we will provide you with the required documentation as outlined by the
National Fire Protection Association and as accepted by your local authority.
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