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Marva L. McMillen
Owner and CEO

Director’s Statement

Being born and raised in Western South 
Dakota on the Cheyenne River taught me a lot 
about resourcefulness, and making do without 
much. I make sure throughout our organization 
that all of my employees and customers are 
treated like family because we all depend on 
each other to communicate and keep people 
protected and safe.

I was raised knowing the value of a dollar and 
take to heart that our customers trust us to go 
above and beyond to do the right thing both in 
the design, installation, and service of their 
systems to receive as much as their budget 
affords.

My promise to you is that we will always be 
open and honest and work hard regardless of 
the time or the day. If ever there is an issue 
that is not resolved or does not meet your 
expectations, I am always available to all of 
our customers night or day.

Email: mmcmillen@midwestalarm.com

Why Customers Choose Us

Professional Staff

Our nationally recognized and award-
winning field technicians, engineers, 
and support staff rank near the top of 
the industry for years of experience

Attention To Details

We never cut corners. That’s why our 
company ethos is, “Do the right thing, 
and success follows.” It’s the reason 
we are invited to projects nationwide.

Love & Passion For What We Do

Dozens of our employees have first 
careers in the military,


law enforcement, and emergency 
response. We really care about your 

safety and protection.

“I was raised knowing the value of a 
dollar and take to heart that our 

customers trust us to go above and 
beyond to do the right thing...”

Marva L. McMillen
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Technology for Stadiums & Arenas

WE PROVIDE

INTEGRATED SOLUTIONS WHY US

Here at BCI Integrated Solutions, we live and 
breathe sports and have been working on 
stadiums for a long time. We are among the top 
providers in the United States for all your 
electrical and low voltage system needs, and we 
are ready to turn your stadium, arena, or field’s 
technology system into a thing of beauty.

BCI has provided professional solutions for 
businesses for over twenty years. Our 
employees’ experience and professionalism allow 
us to provide your business with the service and 
follow-up you expect from a professional 
contractor.

From system design to installation and service, 
BCI Integrated Solutions has the experience to 
handle any size project. Let us show you how we 
can deliver your arena, stadium, or other sport’s 
venue the systems you expect.

BCI Integrated Solutions is a certified electrical 
contractor and provider of specialized innovative 
electronic building solutions and low voltage 
systems. We are headquartered in Tampa and 
have offices in Orlando, Jacksonville, and Fort 
Myers, one of the most popular areas in the 
country for baseball and home to several 
basketball, hockey, football, and soccer teams in 
a variety of leagues. We can provide superior 
service and support your demand as a 
prestigious client anywhere in the United States.

For over 20 years, we have brought audiovisual 
magic, responsible security, and data solutions to 
sports organizations throughout Florida. We work 
with you to bring your vision to life, and our 
commitment to clear, consistent communication 
will make you confident that your facility will be 
ready when your season starts.

AUDIOVISUAL
ELECTRICAL

FIRE ALARM

SECURITY

SERVICE
STRUCTURED CABLING
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About BCI 

Take care of our customers, 

and our customers will take care of us.

BCI is headquartered in Sioux Falls, South 
Dakota, with a Southern headquarters in Tampa, 
Florida, with offices in Ft. Myers, Orlando, 
Jacksonville, Atlanta, Dallas, Omaha, Sioux City, 
and Minneapolis. We have built solid 
relationships with prestigious and in-demand 
clients and contractors by providing superior 
service and support. We continue to grow, 
expanding nationwide project capabilities, with 
offices across Florida, Georgia, Texas, South 
Dakota, North Dakota, Iowa, Minnesota, and 
Nebraska.

Midwest Alarm, dba BCI Integrated Solutions, is a 
private woman-owned business established in 
1967 and is among the largest providers of 
Electrical, Audio Visual, Life Safety, Security, 
Nurse Call, and Structured Cabling solutions in 
the United States, proudly serving family 
businesses to the Fortune 500.

In 2004 we added key employees to focus on 
integrated solutions, allowing us to meet all our 
customers’ low voltage needs. In April 2005, we 
changed our name to BCI Integrated Solutions to 
better reflect the enlarged scope of our business. 
By 2013, our growth and expertise would catapult 
us into landing the largest-ever low voltage job at 
MacDill Airforce Base.

From our inception over half a century ago, we 
worked with both end-users and contractors as 
we developed relationships with key suppliers. 
We expanded our solutions based on customer 
demand, acquiring Baytown Sound, Acme 
Communications, and 3D Solutions.

In October 2021, BCI Integrated Solutions 
acquired Pelican Electrical Group. Pelican and 
BCI have a long history of working jobs together, 
so the acquisition was a perfect fit. In May 2022, 
BCI further added to its electrical contracting 
capacities by acquiring JN Electric of Tampa Bay.

BCI was founded on a basic principle: Take care 
of our customers, and our customers will take 
care of us. From this basic principle, our business 
has naturally expanded over the years. We have 
had the opportunity to provide integrated systems 
to Fortune 500 companies, commercial 
businesses, educational facilities (K-12 & higher 
education), government buildings, healthcare 
facilities, hospitality locations, and large venues. 

In April 2021, we acquired United Security 
Alliance, Inc, expanding our security expertise. It 
was at this time we were awarded a 
MultiAuthority Jacksonville Security Contract 
valued at $15.6 million. Our employees’ 
experience and professionalism allow us to 
provide you with the service and follow-up you 
expect from a professional contractor. We believe 
in ongoing training for our employees so that we 
can design and install the highest quality systems 
utilizing the latest tools and technology. From 
system design to installation and service, BCI 
Integrated Solutions has the experience to handle 
any size project. Let us show you how we can 
deliver the systems you expect.

We are excited to offer our customers electrical 
and low voltage solutions creating a one-stop 
provider. To date, our growth has led us to house 
over 400 employees and expand across several 
states, competing for some of the largest 
electrical and building technology projects in the 
United States.
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TAMPA, FL

TAMPA BAY LIGHTNING - AMALIE ARENA

BCI Integrated Solutions has taken on many stadiums and arenas. Amalie Arena, home of the NHL 
Tampa Bay Lightning needed a complete fire alarm system. We did the design and installation 
throughout the entire arena.

Along with the fire alarm system, we also installed temperature recording integration. Temperature 
recording is a line of defense against the COVID-19 virus. Temperature recording can help protect your 
employees and customers and ensure safety for all.
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LAKELAND, fl

JOKER MARCHANT STADIUM

Let BCI Integrated Solutions bring some of these 
great systems to your business! Reach out to us 
today for more information about what we can do 
to improve your organization’s technology.

Access control systems to suites and sensitive 
areas

Some of our installations included:

Security cameras and video monitoring 
throughout the stadium

Structured cabling for low voltage systems and 
data center installation

BCI Integrated Solutions proudly partnered with 
the Detroit Tigers and Joker Marchant Stadium to 
renovate a classic Lakeland landmark for the 
2017 season.

Publix Field at Joker Marchant Stadium, named 
after longtime Lakeland Parks & Recreation 
Director Marcus “Joker” Marchant, is the oldest 
continually occupied spring training facility in 
Major League Baseball. The Detroit Tigers and 
their Class-A Advanced affiliate, the Lakeland 
Tigers, have taken today’s Publix Field every year 
since 1966.
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ORLANDO, FL

ORLANDO CITY STADIUM

BCI Integrated Solutions was very excited to be a part of the new Orlando City Soccer Stadium in 
Orlando, FL. BCI worked directly with the General Contractor and the owner to install the access 
control system and video management system. BCI worked directly with the owner to install the suite 
ticketing readers, and the MLS required a replay camera system for replays viewed from the MLS 
offices.

The access control system consisted of 24 secured doors 
throughout the stadium, including the suite level areas, 
select entrances into the stadium, club offices, access to the 
back of house operations, and cash rooms. Part of this 
system is a badging station used to deliver and alter 
credentials to the access control points and three client 
workstations.

The Video Management Systems (VMS) consisted of 52 IP 
cameras placed throughout the facility, ensuring every part 
of the stadium could be seen at all times. Because of the 
high mega-pixel cameras, the VMS operator can focus on a 
specific point in the video while the entire capture area is 
still being recorded, ensuring that nothing is missed. The 
operator can also send parts of the video to security staff 
through their mobile devices, allowing an altercation to be 
dealt with quickly and with minimal disruption. The VMS 
stores large amounts of data, allowing the user to access 
footage both in real-time and post-event.
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Dunedin, FL

Toronto Blue Jays - TD Ballpark

BCI Integrated Solutions took on a large project during the remodel of the Toronto Blue Jays spring 
training field, TD Ballpark. The ballpark has been a home for Major League Baseball spring training for 
more than 40 years. This renovation provided a drastic increase in capacity, nearly doubling the 
number of people that could attend games. This renovation required a new PA system to ensure 
exceptional quality of sound and the safety of staff, players, and guests. 

BCI provided the life safety PA system for this facility. This system provides audio for game 
announcers, background music, and life safety announcements. Touch screen controls were 
implemented for easy user operation. The fiber was run between rack rooms to provide a solid 
connection while the system is powered by battery backups to ensure the life safety aspects work even 
in catastrophic grid failure.
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Bradenton, FL

Baltimore Orioles - Ed Smith Stadium

Ed Smith Stadium is the spring training home of 
the Baltimore Orioles. BCI designed and installed 
a life and safety system and structured cabling for 
the expansion of the arena. We handled all TV 
distribution and background music with multiple 
zones for independent control. We also installed 
audiovisual and access control systems, 
maintaining a relationship with the facility.
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UNIVERSITY OF FLORIDA - GAINESVILLE, FL

ALFRED A.MCKETHAN FIELD

BCI Integrated Solutions has completed another successful installation for the University of Florida’s 
Baseball Team. This system consisted of both audio visual and broadcast cabling for the baseball 
stadium, Alfred A. McKethan Field.

The audio visual system consisted of a distributed PA system with community speakers and a QSC 
core infrastructure, control, and amplification system.

Over 10 miles of Broadcast Cabling consisting of Triax, SMPTE, CAT6, and RG11 were installed. This 
broadcast cabling system allows the school's sports network Gatorvision the infrastructure necessary to 
film and broadcast each game. Over 20 locations were distributed around the stadium for the 
connection of this equipment.

Localized audio visual systems were provided in key areas for meeting rooms, club room, suites, 
pitching/batting tunnels, and more. Over 100 TVs and 200 speakers were installed to reinforce the 
game in public spaces.
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UNIVERSITY OF FLORIDA - GAINESVILLE, FL

STEPHEN O’CONNELL CENTER

BCI Integrated Solutions was part of the

University of Florida’s renovation of the


Stephen C. O’Connell Center, where they host their 
Basketball, Gymnastics, Swimming, and Volleyball 

events, to name a few.

The sound system for the Stephen C. O’Connell 
center was designed with the attendees in mind. 
BCI installed eight of EAW’s latest point source 
speakers. These eight EAW QX500 speaker 
clusters were installed all along the bowl in order 
to distribute the sound equally throughout, 
making every seat perfect for sound. BCI 
provided all of the riggings for the main speaker 
clusters, including chain hoists, to enable the 
speakers to be lowered for service.

We also installed speakers beneath the 
scoreboard to cover the floor of the arena and not 
miss those courtside seats. On the upper bowl, 
delay speakers were installed to cover the sound 
beyond the main clusters, creating a connected 
sound system throughout the inside of the arena.

For the fans who are unable to attend the 
events at UF, we installed a broadcast cabling 
system for the connection of media trucks to 
distribute live to local and national sports 
networks. We used Triax cabling for cameras 
and fiber to each location. This cabling system is 
terminated in stainless steel outdoor racks, 
ready for connection to broadcast trucks. This 
system makes a seamless process for any 
broadcast truck to work with and get the game/
event to fans across the nation.

Along with speakers inside of the main arena, 
BCI installed perimeter speakers within the
public concourse areas allowing everyone in the
O’Connell center to be connected to the event
inside at all times.
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FORT MYERS, FL

JETBLUE PARK

BCI Integrated Solutions was contracted to provide a Fire Alarm System, Voice/Data Structured 
Cabling, and Access Control for the new construction of JetBlue Park/ Fenway South, the spring 
training facility for the Boston Red Sox.

The exterior of the facility was designed very similar to Fenway Park in Boston, MA. It has the same 
dimensions and has some of the main features, including the Green Monster in left field. The facility 
features both major and minor league teams and a rehabilitation center.

BCI provided and installed a Fire Alarm System throughout the facility. BCI also designed and installed 
the structured cabling for the park, including the scoreboard, Monster Bar, Monster Deck, Club House 
levels, and more. BCI worked within the facility to ensure the best quality possible. This included 
adding in access control to over 45 doors within the complex to ensure an excellent level of security.
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UNIVERSITY OF FLORIDA - STEPHEN O’CONNELL CENTER 

GAINESVILLE, FLORIDA

ANN MARIE ROGERS SWIMMING AND DIVING POOL

BCI Integrated Solutions designed and installed a new speaker system for the Ann Marie Rogers 
Swimming and Diving Pool of the Stephen O'Connell Center at the University of Florida. 

This system included four wide dispersion short throw speakers to cover the bleachers, two speakers to 
cover the center of the pool, two long-throw speakers to cover the left and right ends of the pool, and 
one speaker to cover the far end of the diving board area.

The speakers were mounted from the steel structure of the columns and reviewed by a structural 
engineer for safety. The existing catwalk speakers were safely removed and disposed of onsite. QSC 
amplifiers were provided to drive the new speakers and connect to the existing Q-Lan network. A single 
line-level XLR input and 1/8” input was provided at each end of the pool, with two more locations on the 
opposite side of the audience for audio connection into the system.

HDMI video extenders were then provided at three of these input locations. These extenders cabled 
back to the office for use with the scoreboard video system, which is provided by others.

An owner-provided iPad was programmed for volume control and routing of audio sources. These 
sources include the connections mentioned above, internet radio, CATV Audio, arena house sound, 
arena radio tuner, and arena truck audio feed.
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CREDENTIALS

Tampa Bay Rays - Tropicana Field
ST. PETERSBURG, FL

Tropicana field is home to the Tampa Bay Rays. The facility, commonly known as “The Trop,” has housed the Rays since the 
team’s inaugural season in 1998. BCI Integrated Solutions designed and installed a stadium-wide CATV system, plus did 
the installation of more than 200 televisions to the existing cable infrastructure.

 Stadium-wide CATV system

 200+ televisions to the existing cable infrastructure

We installed:

We installed:

Clearwater ice arena is the home of Tampa Bay Skating Academy, as well as a training facility for Hockey and Figure 
Skating with an NHL-sized, state-of-the-art ice rink.

 Security

 Fire Alarm

 Structured Cabling

 Audio Visual

CLEARWATER ICE ARENA
CLEARWATER, FL



BUSINESS INFORMATION 

Primary NAICS Code - 238210 

Duns Number - 072915820 

D&B Rating - 1r3 

Cage Code - 1YZ42 

SIC Code - 238210 

Occupational License - Hillsborough County - 54222.0000(5) 

Federal Identification Number - 46-0307899 

Florida Department of Revenue - 78-8017977297-2 

Contracting License - EF20001805 

Electrical Contracting License - EC0002551 

Nicet Certification - 085008 

Average Number of Employees - 400 

Established in 1967 

Insurance Company - Everest Indemnity Insurance Company 





Melanie S. Griffin, SecretaryRon DeSantis, Governor

STATE OF FLORIDA
DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION

ELECTRICAL CONTRACTORS' LICENSING BOARD
THE ELECTRICAL CONTRACTOR HEREIN IS CERTIFIED UNDER THE

PROVISIONS OF CHAPTER 489, FLORIDA STATUTES

WILLIAMS, DAVID L

Do not alter this document in any form.

PELICAN ELECTRICAL GROUP INC

LICENSE NUMBER: EC0002551
EXPIRATION DATE:  AUGUST 31, 2024

This is your license. It is unlawful for anyone other than the licensee to use this document.

9501 PRINCESS PALM AVE
TAMPA                FL 33619

Always verify licenses online at MyFloridaLicense.com

https://www.myfloridalicense.com/LicenseDetail.asp?SID=&id=fd4871e068b4dd198027327e9e69d33f




hereby grants

to

MIDWEST ALARM COMPANY DBA BCI INTEGRATED SOLUTIONS

who has successfully met WBENC's standards as a Women's Business Enterprise (WBE).  
This certification affirms the business is woman-owned, operated and controlled and is valid through the date herein.

Certification Granted: August 2, 2021
Expiration Date: August 15, 2023

WBENC National Certification Number: WBE2101975

WBENC National WBE Certification was processed and validated by Women's Business
Development Center - Midwest, a WBENC Regional Partner Organization.

Authorized by Emilia DiMenco, President &
CEO Women's Business Development Center -
Midwest

National Women's Business  Enterprise Certification

NAICS: 561621, 238210, 334290, 334512, 423420, 423610, 541512, 541690, 611420 
UNSPSC: 46151600, 46171604, 46171619, 46171622, 46182504, 46191505, 52161500, 72151703, 92121700, 92121701, 92121702



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

1/4/2023

Marsh McLennan Agency LLC
300 N. Cherapa PL
Suite 601
Sioux Falls SD 57103

Kathy Begtrup, CPIW, CISR
605-339-3874

kathy.begtrup@marshmma.com

Charter Oak Fire Insurance Company 25615
MIDWEALARM Amerisure Insurance Company 19488

Midwest Alarm Co Inc
dba BCI Integrated Solutions
9501 Princess Palm Avenue
Tampa FL 33619

Amerisure Partners Insurance Company 11050
Amerisure Mutual Insurance Company 23396

2045639860

B X 2,000,000
X 1,000,000

X XCU 10,000

2,000,000

4,000,000
X X

GL2122407 1/1/2023 1/1/2024

4,000,000

C 1,000,000

X
CA2122401 1/1/2023 1/1/2024

FL PIP 10,000
D X X 10,000,000CU2122405 1/1/2023 1/1/2024

10,000,000
X 0

C X

Y

WC2122404 1/1/2023 1/1/2024

1,000,000

1,000,000

1,000,000
A Installation Floater; $1,000 Ded. 6305R102902 1/1/2023 1/1/2024 Job Site Limit

Stored Materials
650,000
650,000

Excluded from Workers Compensation: Marva L. McMillen.
For Bid Purposes Only - DBA BCI Integrated Solutions is a Named Insured on the above mentioned policies.

To Whom It May Concern





Marsh & McLennan Agency LLC 
300 Cherapa  Place, Suite 601 
Sioux Falls, SD  57103-2277 
Office +1 605 339 3874 
www.marshmma.com 

March 18, 2021 

To Whom It May Concern: 

RE: Midwest Alarm Co Inc dba BCI Integrated Solutions 

Dear Compliance,

Listed below are the Work Comp Experience Modification Rating Factors for Midwest Alarm 

Co Inc dba BCI Integrated Solutions: 

Effective Date  Experience Mod 

1/1/21  .75 

1/1/20  .75 

1/1/19  .90 

Sincerely, 

Kathy R. Begtrup, CPIW, CISR 

Client Advocate 

Kathy.Begtrup@marshmma.com 
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