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GENERAL CONDITIONS AND RESPONSIBILITY

1.  Easy Life Trip shall use its best effort for arranging and planning the tour itinerary and hotel accommodation.

2. Cause the holiday seasons, convention, weather, airlines schedule change or other unforeseen circumstances delay or change trip itinerary, Easy Life
Trip reserves the right to postpone, cancel the tour, or hotel change and any loss or additional expenses incurred shall be bound by the participants.

3. No refund shall be given for any portion of the package unused by the participant of his/her own accord.

4.  The airlines have cancelled a flight, changed, or delay, airport closed etc. They have their regulations and insurance policies protecting its clients
regarding safety and other issues during the trip. Customers should contact related airlines directly.

5. Should political upheavals, lousy weather conditions or the like arise, local agents or drivers conducting the tour reserve the right to alter the itinerary
as necessary, any additional expenses incurred shall be charged to participants.

6.  Participants should strictly abide by the laws and regulations promulgated by the government country of the visiting country, including but not limited
to immigration and Customs Laws and Regulations. Easy Life Trip will not be responsible for any and all penalties due to any regulations of the
government of the visiting country.

7.  When the total number of the tour members should fall below ten people by the local tour company, Easy Life Trip reserves the right to cancel the
local tour before departure for any reason. Liability for such cancellation is limited to a full refund of the money received by Easy Life Trip, and this will
constitute full settlement with the tour member.

8.  Easy Life Trip accepts no responsibility for value, reliability, quality or authenticity of any goods purchased while on tour.

TRAVEL INSURANCE

1.  Easy Life Trip strongly recommended and advise that all tour members should have trip cancellation, medical/hospital and baggage insurance. Easy
Life Trip acts as an agent for suppliers of transportation, sightseeing and hotel accommodations, all terms and conditions will be borne by the respective
suppliers, and Easy Life Trip shall be exempt from any liability for loss or damage to property, injury of persons, accidents, delays, irregularities or other
occurrences beyond its control.

RESERVATIONS AND CANCELLATIONS

1.  Must be paid in full at the time of reservations. Reservation will automatically be cancelled if the deposit is not received by Easy Life Trip within seven
days after confirmation of the booking.

2. When you make a reservation, please confirm your passport name. Once the ticket issued, the penalty will apply.

3. Allcancellation or change written notice must be sent to Easy Life Trip (info@easylifetrip.com). If tickets or vouchers for airlines, cruises, trains or any
relevant third-party supplier have already been issued, or confirmation of service has been received at the time of cancellation (regardless of number
of days prior to departure), the traveller will be wholly liable for any additional airline, cruise line, or train cancellation penalties and service charges
pursuant to suppliers’ rules and regulations.

4. No refund available on departure date and/or after the journey has commenced (Including denied and/or rejected by Immigration Department or
Custom of destination).

5.  No refund or reimbursement for any voluntary giving up of meals, tours and/or accommodations.

6.  Since Air Ticket, Transportation, Accommodation and Meal have to be arranged in advance during high season (Chinese New Year, Easter, Summer
Holidays and Christmas), no departure date changed is allowed, no refund available on departure date altered and/or cancel the booking.

VISA APPLICATIONS PARTICIPANT

1.  Tour participant is responsible for arranging for his/her visa required for travelling to the destination country.
2. The participant is responsible for obtaining the proper travel document for the trip, and all passports must remain valid for at least six months before
the scheduled return from the trip.

TOUR FARE INCLUDES

All meals, sightseeing, economy class round trip air tickets and items as specified in the itineraries.

Hotel accommodation is based on one room sharing for two adults. (Single room surcharge must be applied)

Baggage issue refers to airline baggage allowances & regulations as a guideline.

Children between 2-11 years old must share a room with at least two adults with twin base except children paying full fare can share the place with
one adult.

RONSN

TOUR FARE DOES NOT INCLUDE

Phone calls, beverage, laundry, travel insurance, all purely personal incidental and/or items not specified in the itinerary.
Optional tours

Early arrival or stay behind, transportation from/to hotel/airport

Tipping for local guides, drivers and tour escort (CADS$10 per day per person)

Airport taxes, UAE VAT and other related fees (if any)

Visa application fees

R

The reservation and payment for Easy Life Trip’ any tour shall be deemed to agree and to be consent to these terms and
conditions.
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