
HAVEN   Hair   and   Skin   Salon  
 
COVID   19   Waiver   and   Protocol  
 
Waiver   *   Must   be   completed   &   signed   before   your   appointment   *  
 
HAVEN   Hair   and   Skin   Salon   is   dedicated   to   maintaining   the   health   and   safety  
of   our   clients   and   stylists   at   all   times.   We   fully   support   and   recognize   all   CDC  
regulations   and   plan   to   go   beyond   what   is   recommended.   The   following   list  
will   show   our   new   protocols   and   please   understand   that   we   may   need   to   add,  
modify   or   change   these   protocols   in   the   future   in   order   to   maintain   a   safe  
environment   for   all.   When   we   open   our   doors,   you   can   expect   to   see   the  
following   upon   returning   to   the   salon;  
 
  -   Only   clients   receiving   a   service   will   be   allowed   in   the   salon  
  -   We   have   set   up   a   sanitizing   station.   Please   sanitize   as   you   enter   the   salon.   
  -   Stylists   will   allow   15   minutes   between   clients   in   order   to   sanitize   their  
stations,   front   desk,   styling   tools,   shampoo   bowls,   bathrooms   and   doors  
thoroughly.   
  -   No   more   than   8   people   total   will   be   allowed   in   the   salon   at   any   given   time.   
  -   Clients   are   to   arrive   at   the   salon   at   their   scheduled   time   and   wait   in   their  
vehicles   and/or   outside   of   the   salon   while   maintaining   6ft   social   distancing.  
Your   stylists   will   call   you   when   it   is   time   for   you   to   enter   the   salon.  
Please   go   straight   to   the   sanitation   station/bathroom   to   wash   your   hands   and  
then   have   a   seat   in   your   stylists   chair.   
There   will   be   not   "waiting   room"   for   clients   inside   the   salon.   
  -   Fresh   capes   will   be   provided   to   each   client   
  -   Masks   will   be   worn   by   stylists   at   all   times.   Masks   are   required   for  
clients   (not   provided)   in   order   to   reduce   the   risk   of   exposure   to   yourself  
and   others.   
  -   Gloves   are   not   required   as   long   as   hand   sanitation   requirements   are   met  
  -   Temporarily   suspension   of   the   following   complimentary   services:   No   neck  
massages   (help   control   contact   to   contact).   No   Blow   drying   (Cleaner   air   -   this  
will   help   avoid   germs   from   being   spread   around   the   salon   and   will   help   ensure  



your   mask   to   stay   in   place).   Beverages   will   still   be   provided,   however   a  
disposable   cup   will   be   used.   
  -   All   aesthetic   services   to   include   all   full   body   waxing   and   facials   will   be  
temporarily   suspended   due   to   close   contact.   
  -   Please   note   a   5th   chair   has   been   added   to   our   salon   in   order   to   help   provide  
social   distancing.   
 
  
We   are   following   all   of   the   State   Board   of   Cosmetology   requirements,   OSHA  
and   HIPAA   rules   and   regulations.   
Please   know   that   we   are   taking   this   very   seriously   and   we   appreciate   your  
understanding   and   cooperation   as   we   are   adjusting   to   this   new   challenge.   We  
are   excited   and   looking   forward   to   servicing   you   again.   
 
  By   filling   out   the   form   below   and   submitting,   you   agree   to   comply   with   the  
written   instructions   above   and   agree   that   you   are   at   the   salon   at   your   own   risk,  
releasing   HAVEN   Hair   and   Skin   Salon   from   any   liability   relating   to   COVID-19.   
 
____________________________________________________  
Signature   
 
____________________________________________________  
Date  
 


