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About us:

Sure Level is an Australian Brand in building finishing technology’s research and
development was originally founded in 1983 and is a pioneer in building
technologies with more than 50 years of experience. Sure Level was brought to
Kingdom of Saudia Arabia and GCC countries by Al Jabr Holding in the year 2008.
The company produces more than 200 lines of production that are developed
according to the international standards and market needs with cost effectiveness
. SurelLevel has its branches in many other countries such as USA, Russia and

some of North Africa, Middle East and GCC countries including Saudi Arabia.
SureLevel products and services are widely utilized by a number of governmental
and private institutions

: J2d)yguls e 630

dalall jpghillg Glayll g8 dnnasio &l dylad dolle g Jayd jguid
44 g 19AF ole d.nJl \5‘9 Lo i adg clindl wlbuh s Laglgisiy
Joguaall 0l .bole 0. (e ayji 6oy &oid il <Lidl wlidsi Jlao G\ 855
J9ag Lag=ull dy=ll 44 looll g9 Jead jguls 64 juial )Ll jluioll e
aiddg .l..A ole @9 anJLQJI}.LAJl 44 3 dhawlgy @a.d;\.ll v9l=ll yudao
wlaliialg édgall juleoll Bag Lojughi od alitl ba . o pial Llla a4 il
dlel Jga 6a0ac &ilno Yol jgull Cllod dina pedlell sgiumo gUe Gguull
JoaJl yo aya=llg &l ypoll 6 2ol wbilgdl g LUljsuwl Jio




SUurelLevel

Quality Policy

Sure level must ensure a reasonable return on investment to its stakeholders these being
our investors, suppliers and employees. To achieve this, we shall sustain excellence in both
products and services; that are provided to all our valued

customers by ensuring all those involved understand and encourage the following
principles.

CUSTOMER’'S(External & Internal)

Identify and fulfill our customer’s current and future needs or expectations by encouraging
customer feedback.

Continually interact with the customer to develop innovative products and services that
will help us both to achieve our business aims.

Work with our customer in a caring way as demonstrated by our sales philosophy. Educate
the customer on how they can help us ensure their requirements are fully satisfied time

INTERNAL SYSTEMS

Sustain and demonstrate quality excellence through continual improvement to our
processes, products and services.

Understand and manage our processed to ensure they are performed cost effectively, by
eliminating all non - value added activates, and safely

Ensure that all the employees have the necessary competencies to carry our duties
and are responsibilities effectively and confidently.
Ensure departmental or sectional objectives are being achieved and are undrstood by
concerned employees at all level.
Ensure our products comply with the applicble statutory nd industry standards
Establish nd maitain a quality management system that complies with the requirments of
ISO 9001-2015
Carry our job right first time and every time

Suppliers

Only use reputable suppliers who operate to high standards.

Develop mutually benefical relationships with our suppliers to ensure both parties can
perform effectively and successfully

Continually interact with suppliers to devlop new and innovative products that will help us
to achieve our busines aims
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Contact Us.

MATRIC TRADING EST.
Authorized Agent

For SURE LEVEL

Ruwi, Muscat, PC 112PO Box 0000

Mob : +968 94530909
+968 98255852

E-mail: mgm@surelevelmct.net

Website: www.surelevel.sa

SURE LEVEL

H. Office AlAhssa - Kingdom of Saudi Arabia
Industrial City : P.O.Box 31982- 24015
Telephone: 966135852600

Mob: 966532065625

FAX: 966135759919

E-mail: info@surelevel.sa

Website: www.surelevel.sa
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