Client Satisfaction
Survey 2021




2021 Client Satisfaction Survey

We asked our College and University Clients for feedback
on the quality of our service and the calibre of our support
staff during 2020-21, specifically rating:

* The professionalism of our support staff

 The consistency of our service and open and honest
two-way communication

« How we compare with other agencies to identify and
facilitate improvement opportunities

All Theorise clients were asked for feedback and we were
delighted to receive 89% of these returned.
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Time with us?
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How did we do?
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Our service standards

How would you compare the service you received from
' ' ncies with whom you engage?
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Feedback

Here are some of the open comments we
received In the survey:

“| speak on behalf of our team in saying that we look forward to continuing to progress our
working relationship with Theorise in the new academic year as the service received has been

exemplary.” - Inverness College UHI

“I have been very impressed with the service that Theorise has offers in terms of my own personal
contact and the experience of the students. | look forward to working with you again in the next

academic year 2021/22. Thank you.”

- Lews Castle College UHI
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